ICBC (&) Direct

ICBC (Europe) S.A. Amsterdam Branch proudly presents: ICBC Direct. The ICBC Direct App is a
convenient way of banking wherever and whenever. It is safe, convenient and efficient. You can now enjoy
the convenience of access to all the ICBC Financial services on your mobile phone. The ICBC Direct App is
available in English, Chinese and Dutch language.

How to apply?
Download the ICBC Direct app in the App store or Google play. You can easily become a customer online
within just a few steps. For more information about our ICBC Direct, you can visit our website
www.icbc.co.nl

ICBC Direct Requirements

- 18 years or older

- Living in the Netherlands

- No PEP (Pdlitical Exposed Person)

- An IBAN number of your account at another Dutch bank
- No US Person (FATCA)

- Non —existing (not known) customer of ICBC Amsterdam

ICBC Direct Spring Festival Promotion
When you apply for the ICBC Direct between now and February 29" 2016, you can receive

VVV Voucher 20,- Euro*

*The vouchers will be sent to the customers between 1% of March 2016 and March 15" 2016

Promotion Requirements
1. You have not opened any account at ICBC Amsterdam before,
2. You have successfully opened an account through ICBC Direct App,
3. You have at least a total balance of 500 euro on your ICBC Direct account(s) on February 29",
2016.

In case of an interpretation difference between the customer and ICBC Amsterdam regarding the ICBC
Direct Spring Festival Promotion conditions, the interpretation of ICBC Amsterdam shall prevail.

In case of any inconsistency or discrepancy among the Dutch, Chinese and English version, the English
version shall prevail.
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