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ICBC AXA Worldwide Travel Coverage General Summary 
 

Eligible Persons: Principal Cardholders who hold valid ICBC AXA Cobrand UnionPay Platinum Card/ ICBC Swiss 
Privilege UnionPay Dual Currency Diamond Card issued by Industrial and Commercial Bank of China 
(Asia) Limited. 
 

Eligibility: The trip which is within the period of 13 months of the card issue date of the relevant covered card of 
new cardholder 
 

Trip Duration: The trip shall not exceed 7 consecutive days 

Trip: Originating from Hong Kong and ending in Hong Kong 
 

Geographical Cover: Worldwide 

Condition: i) The insured person is riding as a passenger, and not as a pilot or crew member of the scheduled 
public common carrier operated under a licence for the transportation of passengers for hire; and 

ii) Not less than 50% of the public common carrier’s fare or 50% of the cost of the travel package has 
been charged to the cardholder’s covered card account prior to the trip; and 

iii) The fare or the cost charged to the cardholder’s covered card account mentioned in sub-paragraph 
(ii) above is not paid through the built-in octopus automatic add value service of the covered card. 

 

Summary of Benefits 

Benefit table 
Maximum limits payable  

In HKD  

All benefit amounts are per trip unless otherwise noted Cardholder Cardholder and family 

Section A – Travel accident 

Permanent total disablement, loss of limbs, loss of sight 
Limit per person 

$200,000 $200,000 

Section B – Emergency medical expenses and other expenses 

Medical expenses  $50,000 $100,000 

Emergency medical evacuation Fully covered Fully covered 

Repatriation of mortal remains $150,000 $300,000 

Section C – Baggage and document 

Baggage   
Subject to set / pair / article limit of $1,600 

$5,400 $10,800 

Document  $700 $1,400 

Section D - Baggage delay 

Baggage delay, after 8 hours $300 $600 

Section E – Delayed departure 

Delayed departure, after 8 hours $750 $1,500 

Section F – Missed connection 

Missed connection, maximum in one trip $1,800 $3,600 

Section G – Personal liability  

Personal liability, maximum $540,000 

Section H – Travel assistance service (hotline only)  

 Refer Section H of Summary of Cover 

Note:  
1. The above master policy is underwritten by AXA General Insurance Hong Kong Limited (“AXA”), which is authorised and regulated by 

the Commissioner of Insurance of the Hong Kong SAR. AXA will be responsible for providing your insurance coverage and handling 
claims under the policy. For any enquiry, please contact AXA hotline at +852 2867 8696 (Monday - Friday 9:00 – 17:00 Hong Kong 
time). 

2. This product is not a comprehensive travel insurance, you may individually purchase a travel insurance to suit your need. 
3. The information shown is intended as a general summary. You should refer to the "ICBC AXA Worldwide Travel Coverage Summary of 

Cover" for the detailed terms and conditions. 
4. In the event of any inconsistency between the English version and the Chinese version, the English version shall prevail. 
5. ICBC Asia is not the supplier of this product, and has no liability for any matters relating to any such insurance services. The use of the 

products/ services shall be subject to the relevant terms and conditions set by AXA. ICBC Asia cardholder should contact AXA directly if 
there is any complaint or dispute. 

 

AXA hotline at +852 2867 8696 
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