
Notice of Amendment on Service Charges 

Dear Valued Customer, 

 
Please note your continuous use of our service(s) after the respective Effective Dates above mentioned will be regarded as your acceptance of 
the above amendments. If you decline to accept the above amendments, we may not be able to continue to provide the relevant service(s) to 
you and please notify us through the following Customer Service Hotline for the cancellation arrangement. 

For enquiry, please call our Customer Service Hotline at 218 95588, browse our website www.icbcasia.com or visit any of our branches.  

Industrial and Commercial Bank of China (Asia) Limited 

  August 2018 

(The English version of this Notice shall prevail wherever there is a discrepancy between the English and the Chinese versions.) 

With effect from 1 November 2018 (the “Effective Date”), service charges will be revised (shown as below). Revised Contents are underlined. 

Item Original Charge Revised Charge 

General Services 

Cashier’s Order 
- Issuance (Non-bank customer) 
 
- Stop payment for lost Cashier’s 
Order 

 
- HKD100 / USD12 per item 
 
- HKD50 / USD5 per item plus HKICL fee 

 
- HKD120 / USD15.5 per item 
 
- HKD60 / USD7.5 per item plus HKICL fee 

Certificate of Balance HKD100 per item HKD200 per item 

Account History Report (Within 
2 years from the date of 
request) 

HKD500 per account HKD750 per account 

Foreign Currency Notes 
Deposit/Withdrawal# 
- USD 
 
 
- Renminbi 
 
 
- Other Currencies 

 
 
- 0.25% of total amount  
(For amount over USD1,000 per day) 
 
- 0.125% of total amount (min. CNY30) 
(For amount over CNY20,000 per day) 
 
- 0.25% of total amount  
(For amount over USD1,000 equivalent per day) 

 
 
- 0.25% of total amount (min. HKD50) 
(For amount over USD1,000 per day/ more than 500 
pieces of notes) 
- 0.25% of total amount (min. CNY42) 
(For amount over CNY20,000 per day) 
 
- 0.25% of total amount (min. HKD50 equivalent) 
(For amount over USD1,000 equivalent per day/ 
more than 500 pieces of notes) 

Current Account 

Postage for mailing of cheque 
book by registered mail 

At Cost HKD25 per request 

Savings Account 

Account closed by the Bank due 
to improper conduct 

HKD150 / USD15 per account HKD200 / USD20 per account 

Integrated Accounts (Including Integrated Account, e-Age Banking Services, Elite Club Banking Services) 

Account closed within 3 months 
from its opening 

HKD100 per account HKD200 per account 

Account closed by the Bank due 
to improper conduct 

HKD100 per account HKD200 per account 

Service Charges Waiver 

e-Age Banking Customer Up to HKD50 or its equivalent per transaction Up to HKD30 or its equivalent per transaction 

Outward Remittance 

Issuance of Demand Draft 
- Bank Customer: At Branch 
- Non-bank Customer 

 
- HKD80 per cheque 
- HKD150 per cheque 

 
- HKD100 per cheque 
- HKD180 per cheque 

Telegraphic Transfer contains 
Chinese characters 

HKD50 per request Cancel the charge 

Additional cable charge for non-
domicile currency (not 
applicable to HKD/USD 
remittance to Mainland China) 

HKD100 per request Cancel the charge 

# Foreign Currency Notes Deposit/Withdrawal will be moved from “Savings Account” to “General Services”, and the corresponding currency’ 
charges will be calculated per day per customer. 
 
With effect from 1 November 2018 (the “Effective Date”), the below service charges will be revised and consolidated (shown as below). New 
Contents are underlined. 

Item Original Charge New Charge 

Outward Remittance 

Telegraphic Transfer 

A. Application for Telegraphic Transfer 
i. Remittance to banks of non-ICBC group 
- At Branch: HKD200 (cable charge) per item plus 
correspondent bank charges, if any 
- Via Internet Banking: HKD140 (cable charge) per 
item plus correspondent bank charges, if any 
 
ii. HKD telegraphic transfer (outside HK) except 
payment remit to Mainland China/Taiwan/Macau 
- At Branch: HKD 200(cable charge) per item plus 
correspondent bank charges, if any plus 0.125% 
commission in lieu up to HKD500,000 and 0.0625% 
for the remaining balance (min.HKD100; max. 
HKD1,000) 
- Via Internet Banking: HKD140 (cable charge) per 
item plus correspondent bank charges, if any  
 
B.  Telegraphic Transfer to Mainland China 
i. Remittance in RMB to branches of ICBC group 
- At Branch: HKD150 (cable charge) per item plus 
correspondent bank charges, if any 
- Via Internet Banking: HKD100 (cable charge) per 
item plus correspondent bank charges, if any  
 
ii. Remittance in RMB to branches of non-ICBC 
group 
- At Branch: HKD200 (cable charge) per item plus 
correspondent bank charges, if any 
- Via Internet Banking: HKD140 (cable charge) per 
item plus correspondent bank charges, if any  

A. Remittance to a beneficiary account with  non-
ICBC group in China (including Mainland 
China/Hong Kong/Macau/Taiwan) 
- At Branch: HKD200 (cable charge) per item plus 
correspondent bank charges, if any 
- Via Internet Banking: HKD140 (cable charge) per 
item plus correspondent bank charges, if any 
 
B. Remittance to a beneficiary account with  non-
ICBC group in other countries 
- At Branch: HKD300 (cable charge) per item plus 
correspondent bank charges, if any 
- Via Internet Banking: HKD140 (cable charge) per 
item plus correspondent bank charges, if any 

 
Besides, with effect from 2 January 2019 (the “Effective Date”), the below service charge will be revised (shown as below). Revised Contents 
are underlined. 

Item Original Charge Revised Charge 

General Services 

Audit Confirmation 
HKD150 per account 
Min.HKD300, Max.HKD1,000 

HKD450 per request, HKD600 per request for 
Expedite service (provided within 3 working days) 

http://www.icbcasia.com/

