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Notes on Shenzhentong function of
ICBC UnionPay Dual Currency Credit Card

A friendly reminder that the card is embedded with Shenzhentong function which all services of this function are
provided by Shenzhentong Limited Company, and our Bank’s services do not include Shenzhentong function. Please
add value at Shenzhen Metro in person to activate this function before use. Also, you are deemed to accept and agree
to be bound by the terms and conditions and bylaws of Shenzhentong when first add value and use of Shenzhentong.
For the details of terms and conditions and bylaws of Shenzhentong, please visit www.shenzhentong.com. Please
note, in the event that the card is being returned to the Bank for any reasons, whether for the purpose of card
replacement or termination to the cardholder agreement, you have to approach any designated branch of
Shenzhentong to claim back the balance of the stored value in Shenzhentong function in person. The Bank is not
responsible for such processing. Any claim for any loss arising from or in connection with the use of Shenzhentong
function shall be lodged against Shenzhentong only, and any of such claims shall be subject to the Terms and
Conditions of Shenzhentong. As it is in nature of anonymous, so loss reporting service is not applicable. In the event
of any loss, theft or card damage induced failure of card reading, the cardholder shall remain fully liable for the
balance of Shenzhentong.

Summary of the key terms of conditions of Shenzhentong and tips on use of Shenzhentong:

e The purse of Shenzhentong and the credit card account are two separate independent accounts, those
transaction information of Shenzhentong will not be shown on the credit card statement.

e The Shenzhentong RMB purse has no deposit and is an anonymous sold card, in relation to which loss reporting
service is not applicable. Customer should take care of the card.

e The card has no initial stored value. Please add value before use.

¢ |f the value on the Shenzhentong purse is zero, the Shenzhentong purse cannot be used until it is reloaded.
Customer may add value to the Shenzhentong RMB purse at Shenzhen Metro and Shenzhentong authorized add
value service providers with cash up to a maximum stored value of RMB1,000.

¢ Place this card steadily over Shenzhentong reader, hold and wait until there is an indication that the transaction is
completed and the balance is shown on the screen before removing your card. If the transaction is incomplete
because you removed your card too quickly from a reader, please present it over the reader again.

¢ Please keep your Shenzhentong number for future reference. If the Shenzhentong number cannot be identified,
Shenzhentong Limited Company may not be able to refund the balance on the card.

¢ Do not hold more than one card or another contactless smartcard over a reader at one time.

e The Shenzhentong RMB purse is issued subject to terms and conditions and bylaws of Shenzhentong, any use of
Shenzhentong shall comply with the terms and conditions and bylaws of Shenzhentong and relevant laws. Please
read and understand thoroughly the terms and conditions and bylaws of Shenzhentong before activate and use of
Shenzhentong. For the use and latest terms of conditions and bylaws of Shenzhentong, please visit
www.shenzhentong.com, or access such information at the branch of Shenzhentong or by calling our Custmer
Service Hotline.

Should you have any queries, please call our 24-hour Platinum Card Customer Service Hotline at 2107 4107
or visit www.icbcasia.com.
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