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Family Protection Plan

Total home protection for
your peace of mind
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Relax and Enjoy Your Time at Home

While enjoying yourselves at home, you may have neglected to arrange adequate protection for your household belongings. Now AXA
General Insurance Hong Kong Limited (“AXA") is offering a Family Protection Plan, to provide you and your family with a simple and

comprehensive coverage for your household contents, personal belongings and legal liability worldwide. j

All Risks on Contents at Home

Family Protection Plan protects your household belongings on All
Risks basis. Cover includes fire, theft, typhoon, flood, water damage
and landslide, as well as other types of accidental damage. Family
Protection Plan will provide you with an adequate home contents sum
insured up to a maximum HKD1,000,000 within a policy year. The
amount of premium payable is based on the gross floor area of your
home. Excess for each and every loss is HKD250.

Summary of Benefits

m Household Contents and Personal Effects

Your household contents including furniture, fixtures, fittings and
domestic appliances up to HKD150,000 for each article.

m Valuables
At home, your valuables such as jewellery and watches are
covered up to HKD10,000 for each item, up to a maximum limit
of HKD 150,000 within a policy year.

N.B.: Excess
i) Seepage of water due to tropical cyclone warning signal no. 3 or above or rainstorm
warning signal amber or above:
—  Building less than or equal to 25 years old: HKD3,000
—  Building over 25 years old or undeclared “Year Built”: HKD5,000
ii) Other water damage:
—  Building over 25 years old or undeclared “Year Built”: HKD 1,000
Excess will be varied for Building over 25 years old. (The above Excess is just for
indication)

Plus Free Additional Benefits

m Temporary Removal
This covers up to HKD50,000 within a policy year for contents
temporarily removed from your home for cleaning, repairs or
maintenance.

m Alternative Accommodation
Reimburses up to HKD50,000, maximum HKD1,500 per day
within a policy year for alternative accommodation should your
home become uninhabitable due to an insured accident.

m Personal Accident
Free cover for accidental death as a result of fire, or robbery at
home, up to a limit of HKD50,000 for each family member and
subject to a maximum limit of HKD 100,000 within a policy year.

m Locks Replacement
This reimburses the cost of replacing locks, keys and broken windows
due to theft or burglary, up to a limit of HKD2,500 per policy year.

m Frozen Food
This covers accidental damage to frozen food, up to HKD5,000
per policy year.

m Household Removal
Covers for your home contents for damage or loss whilst moving
between your current home and your new home within Hong
Kong and whilst in temporary storage by professional removers,
up to a maximum limit of HKD50,000 per policy year.

m Money
Covers money lost at home due to accidental loss or theft, up to a
maximum of HKD2,500 within a policy year.

N.B.: For rented homes, the insurance cover will be limited to loss caused by fire, extra perils
and burglary.

Worldwide Personal Liability

Family Protection Plan provides protection for you and your family
members (residing with you) against legal liability up to HKD5,000,000
per policy year should you be required to compensate a third party
suffering from injury or persons incurring loss or damage of thei
property as a result of an accident at your home, or as a result of your
negligence worldwide.
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Worldwide All Risks for Personal

Belongings (Optional Cover)

Family Protection Plan protects your personal belongings and valuables
against almost all types of loss or damage while you are anywhere in the
world, up to a limit of HKD5,000 per article for unspecified valuables.
The minimum sum insured for this section is HKD10,000. Excess for
each accident and every loss is HKD250.

Optional Cover Provides Free Additional Benefits

m Loss of money up to a maximum of HKD2,500 per policy year.

m Unauthorised use of credit card up to a maximum of HKD10,000
per policy year.

m  Expenses of applying for replacement of credit cards, passports
or other personal documents which are lost or damage up to a
maximum of HKD2,500 per policy year.

Premium Table

(Effective from 10 October 2005 until further notice)

Gross Floor Area of Your Home Annual
(in square feet) Premium
Less than 501 $500
501-800 $700
801-1,200 $950
1,201-1,600 $1,300
1,601-2,000 $1,650
2,001-2,500 $2,000
Worldwide Personal Liability Free
Worldwide All Risks 1.25% of
for Personal Belongings (Optional Cover) Sum Insured

N. B.: All benefits and premiums are in Hong Kong Dollars.
Please refer to the policy for complete details. A specimen policy can be made available
upon request.

Common Exclusions

Family Protection Plan contains some exclusions
such as:

m Injury due to war, nuclear weapons, radioactivity, terrorism
m Civil commotion
m Loss or damage due to pollution and contamination

Eligibility

m The dwelling is built of brick or concrete and roofed with concrete,
and is in good state of repair.

m No part of the dwelling is below ground floor level.

Levy collected by the Insurance Authority will be imposed on this policy at the
applicable rate. For further information, please visit www.axa.com.hk/ia-levy or
contact AXA at (852) 2523 3061.

AXA assumes full responsibility for the contents of this leaflet. The information of this
leaflet is for reference only. AXA is the insurance underwriter of Family Protection
Plan and is solely responsible for all coverage and compensation subject to the terms
and conditions of the Policy.

If there is any dispute arising between Industrial and Commercial Bank of China
(Asia) Limited (“ICBC (Asia)”) and the customer out of the selling process or
processing of the related transaction in the future and the dispute is eligible as
defined in the Terms of Reference for the Financial Dispute Resolution Centre in
relation to the Financial Dispute Resolution Scheme, Industrial and Commercial
Bank of China (Asia) Limited is required to enter into a Financial Dispute
Resolution Scheme process with the customer. However, any dispute over the
contractual terms of the product should be resolved between directly the product
service provider and the customer.

ICBC (Asia) is acting as an insurance agent for AXA. Family Protection Plan is an
insurance product of AXA but not ICBC (Asia).

Underwritten by :

M redefining / standards

AXA General Insurance Hong Kong Limited

If you do not wish to receive any promotional materials of ICBC (Asia), please inform the
Data Protection Officer at 33/F, ICBC Tower, 3 Garden Road, Central, Hong Kong in writing.

For details, please visit any of our branches
and our Customer Service Officers
will be pleased to provide you with more information.

You may also call our
Customer Service Hotline on

218 95588 o

browse our website
www.icbcasia.com
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