@ Worry-free Travel

ICBC

Travel Protection Scheme

General Insurance Hong Kong Limited (“AXA").

Whether you travel for pleasure or business, alone or with your family, safety and protection are as important as leisure. With Travel Protection
Scheme in your pocket, you and your family can enjoy your trip with comprehensive protection and total peace of mind provided by AXA

/

Summary of Benefits

Medical & Related Expenses
Section 1 Medical Expenses

around the world™
SRR - T el |

f,/. ﬁﬁl\ : Covers medical expenses (including hospitalization and evacuation)
i F as a result of accident or sickness during the journey including:

m emergency medical evacuation

compassionate visit

return of unattended dependent children

repatriation of remains

follow up medical treatment within 3 months

(including Chinese herbalists and bonesetters fees — per visit per day/maximum limit)

guarantee of hospital admittance deposit

hospital cash benefit (per day/maximum limit)

translator/interpreter services

catch up expenses (rejoin his/her travelling companions following an interruption)

(Children aged under 18 and Insured Person aged over 70, will receive 25% and 50% of the maximum limit respectively)

Personal Accident
Section 2 Personal Accident
B death or permanent total disablement
m  major burn (third degree burn of 5% or more of total body surface area)
In addition, an immediate cash relief will be paid in the event of death due to accident
OR, an immediate cash relief will be paid in the event of death due to sickness

(Children aged under 18 at the time of death, will receive up to $100,000 only. Insured Person aged over 70 will receive 50% of the maximum limit.)

" Travel Inconvenience

Section 3 Baggage & Personal Effects

Pays for the loss of or damage to your baggage
m  maximum limit for any one item or pair
Section 4 Baggage Delay
Pays for emergency purchase of essential items if your baggage is delayed for
more than 10 hours
Section 5 Personal Money & Travel Documents
Pays for the loss of money, unauthorized use of credit card, the replacement cost of
travel documents
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VIP Plan Classic Plan
Maximum Limit per Insured Person (HKD)
$1,000,000 $500,000
$200,000 $100,000
$75,000 $50,000
$150/$2,000 $150/$2,000
$20,000 $10,000
$500/$5,000 $300/$3,000
$5,000 $5,000
$5,000 $3,000
$1,000,000 $500,000
$200,000 $100,000
$50,000 $25,000
$20,000 $10,000
$25,000 $15,000
$7,500 $5,000
$1,000 $800
$3,000 $2,000

Travel Inconvenience (continued)
Section 6 Personal Liability

Indemnifies you for legal liability to third parties for accidental bodily injury or property

damage together with associated legal costs and expenses

Section 7 Travel Delay, Missed Journey, Overbooking & Re-routing
m pays for each 10 full hours delay of aircraft, train or sea vessel (per time/maximum limit)
m OR re-routing in order to get to the original destination

B reimburses the reasonable accommodation and meal expenses

(if not compensated by any third party)
1. missed journey
2. overbooking

Section 8 Loss of Deposit or Cancellation

Reimburses irrecoverable prepaid deposits if it is necessary and unavoidable for you to

cancel your journey
Section 9 Curtailment

VIP Plan Classic Plan
Maximum Limit per Insured Person (HKD)
$2,000,000 $1,000,000
$10,000 $5,000
$300/$2,000 $250/$2,000
$10,000 $5,000
$10,000 $5,000
$5,000 $2,500
$50,000 $25,000
$50,000 $25,000

Reimburses the prepaid and unused section of your journey if you have to curtail your

journey due to reasons beyond your control

Free Additional Benefits

m 24-Hour Emergency Assistance Hotline

With Travel Protection Scheme, you will automatically receive the
benefits of 24-Hour Assistance service provided by AXA Assistance.
This means that at any time of the day, anywhere in the world,
emergency medical assistance is only a phone call away.

m Automatic 10 Days Extension of Cover

Automatically extended for a maximum period of 10 days in the
event that the Insured Person is unavoidably delayed in the course
of the scheduled itinerary which was stipulated prior to departure
(This is not applicable to Annual Cover).

m Optional One Way Cover

For Insured Persons not returning to Hong Kong, cover terminates
no later than 7 days from scheduled time of arrival at the country of
final destination or expiry of the original declared period of insurance,
whichever is the earlier (This is not applicable to Annual Cover).

m Free Cover for up to 2 Children

If you are travelling with your children, you can enjoy free insurance
cover for one child, and 50% discount for other accompanied
children. If you are travelling with your spouse, two children can
enjoy free cover (This is applicable to Single Journey only).

Maximum Duration of Journey(s)

m Single Journey: maximum 6 months
m  Annual Cover (unlimited number of journeys): maximum
60 days for each journey

Age Limit and Definitions

m  From thirty (30) days up to the age of 75 before the inception of the
journey.

m Child/children refers to the dependent and unmarried child/
children who are aged between thirty (30) days and under 18
years old as named in the Certificate.

m  Family refers to Insured Person, his/her spouse and children
(irrespective of the number) travelling with the Insured Person
and/or his/her spouse for the entire period.

Common Exclusions

General Exclusions Applicable to All Sections
1 War, terrorist attacks by chemical and/or biological substances and
kindred risks and Government acts

2 Nuclear hazards

3 Lack of reasonable care and attention

4 Racing (other than on foot), motor sports, mountaineering,
rock-climbing, pot-holing, hunting, bungee jumping, ski-jumping,
use of bob-sleighs, hang-gliding, gliding, parachuting, or flying as
a pilot or crew member

5 Activities engaging in sports or games in a professional capacity

6  Self-inflicted injury or illness

7 Alcoholism or drug abuse

8 Pre-existing medical conditions

9 Venereal disease, AIDS or AIDS-related complex

10 Pregnancy, miscarriage of child birth and all complications thereof

Exclusions on Medical Expenses and Personal Accident

1 Treatment obtained in Hong Kong (except as specified)

2 Non-essential treatment or surgery, or the extra charges for the private
room accommodation, except where medically necessary

3 Medical treatment being the specific purpose of the journey

Exclusions on Baggage and Personal Money

Normal wear and tear

Confiscation or detention by customs

Business goods and samples

Damage to fragile articles

Loss not reported to the police within 24 hours and a report

obtained, unless

(i) to do so would be impossible

(i) by doing so would invoke an additional claim under another
Section of Policy

(iii) the insured property lost has been lost in a place where
recovery of same is impossible or extremely unlikely

6 Loss of unattended properties
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Exclusions on Personal Liability

1 Injury to employees or members of the Insured Person’s family

2 Liability arising out of the use of vehicles, aircraft or water craft
(other than non-mechanical propelled)

3 Property belonging to or held in trust or in the custody of the
Insured Person

4 Liability directly arising from the Insured Person’s specific pursuit of
any trade, business or profession

5 Liability assumed by the Insured Person by agreement

Exclusions on Travel Delay

1 Late arrival at the airport, port, train station or other place of boarding

2 Strike or industrial action which was in existence at the date of
application for this insurance

Exclusions on Cancellation and Curtailment

1 Financial circumstances or disinclination to travel

2 Government regulation or Act or failure in provision of any part of
the booked journey

N. B.: Please refer to the policy for complete details. A specimen policy can be made available
upon request.

Premium Table

(Effective from 10 October 2005 until further notice)

Single Journey
VIP Plan Classic Plan
5L Area 1 Area 2 Area 1 Area 2
1 150 200 120 145
2 150 200 120 145
3 158 21 126 152
4 166 222 132 159
5 174 233 138 166
6 182 244 144 173
7 190 255 150 180
8 198 266 156 187
9 206 277 162 194
10 214 288 168 201
1" 222 299 174 208
12 230 310 180 215
13 238 321 186 222
14 246 332 192 229
15 254 343 198 236
Each Additional Day 8 11 6 7

Annual Cover

Individual 1,500 1,300
Family 3,000 2,600

N.B.: Area 1: Brunei, Cambodia, China, India, Indonesia, Japan, Korea, Laos, Macau,
Myanmar, Malaysia, Nepal, Pakistan, Philippines, Singapore, Taiwan, Thailand
and Vietnam.

Area 2: Worldwide

This policy is only valid for travel originating from Hong Kong.

All benefits and premiums are in Hong Kong Dollars.

Free of charge for 1st accompanied child of the Insured, and 50% off of the Insured’s
Premium for each additional child (This is applicable to Single Journey only).

Levy collected by the Insurance Authority will be imposed on this policy at the
applicable rate. For further information, please visit www.axa.com.hk/ia-levy or
contact AXA at (852) 2523 3061.

AXA assumes full responsibility for the contents of this leaflet. The information of
this leaflet is for reference only. AXA is the insurance underwriter of Travel Protection
Scheme and s solely responsible for all coverage and compensation subject to the
terms and conditions of the Policy.

If there is any dispute arising between Industrial and Commercial Bank of China
(Asia) Limited (“ICBC (Asia)”) and the customer out of the selling process or
processing of the related transaction in the future and the dispute is eligible as
defined in the Terms of Reference for the Financial Dispute Resolution Centre
in relation to the Financial Dispute Resolution Scheme, ICBC (Asia) is required
to enter into a Financial Dispute Resolution Scheme process with the customer.
However, any dispute over the contractual terms of the product should be
resolved between directly AXA and the customer.

ICBC (Asia) is acting as an insurance agent for AXA. Travel Protection Scheme is
an insurance product of AXA but not ICBC (Asia).

Underwritten by :

M redefining / standards

AXA General Insurance Hong Kong Limited

If you do not wish to receive any promotional materials of ICBC (Asia), please inform the Data
Protection Officer at 33/F, ICBC Tower, 3 Garden Road, Central, Hong Kong in writing.

For details, please visit any of our branches
and our Customer Service Officers
will be pleased to provide you with more information.

You may also call our
Customer Service Hotline on

218 95588

browse our website
www.icbcasia.com

STS-B-1017T-ICBCA (J-H288)
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