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1. What is e-Statement service?
A: We provide e-Statement service as one of the ways to protect our environment. Our bank will
provide the electronic copy of statement via “Personal Internet Banking”, customer can directly view
or download the e-Statement, and enjoy a more environmental friendly and convenient way of

financial management.
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2. What types of statements can be viewed online?

A. You can receive e-Statement for bank consolidated statement, which include integrated accounts,
current and saving accounts, etc. Investment Consolidated Account can also apply the service.

Personal Account and Joint Account Holders can also apply for this service.
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3. If | apply the e-Statement service, will all my accounts statement change to e-Statement?

A. Yes. All the accounts under the same consolidated accounts will change to e-Statement. Any new

accounts opened in the future will also be included in the e-Statement.
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4. How to apply e-Statement service?
A: You can logon to our Personal Internet Banking or visit any of our branches to apply e-Statement

service.
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5. What is the service hour for applying e-Statement service via Personal Internet Banking?

A: The service hours to apply for e-Statement service via Personal Internet Banking is 24 hours.
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6. Is there any charge to applying and using e-Statement service?

/

A: No. This service is free of charge.
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7. Will I still receive printed copy of the statement?
A: After complete the registration of e-Statement service and cancel Paper Statement service, you will

only receive electronic copy of the statement, we will not send any printed copy of statement to you.
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8. When will | receive e-Statement after registration?
A: After complete the registration of e-Statement service, you can view up to 84 months of your past
e-Statements via Personal Internet Banking anytime, anywhere.Please read the generation date

printed in the account statement.
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9. How long will the e-Statement be kept online?

A: System will keep a maximum of the latest 84 months of the e-Statements, and will be automatically
deleted afterwards. You are advised to print out or download your e-Statements if you wish to keep

records.
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10. What is the format of my e-Statements?

A: e-Statements are in Portable Data Format (PDF), your computer should have installed with an
Acrobat Reader (version 7.0 or above) to view the statements. If your computer have not installed

with Acrobat Reader, you can download a free version of Acrobat Reader from the Adobe website.
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11. If | cannot read the Chinese characters inside the e-Statement, what should | do?

A: If you cannot view Chinese fonts in the PDF file, please download and install the free Chinese

Traditional Font Pack files from Adobe website.
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12. Can | request the Bank for a hardcopy of the account statement after retention period?

A: Yes, you can visit any our branches to request for a copy of statement, but you have to pay the

service charge.
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13. What is e-Statement Email Alert? Is there any charge for the Email Alert service?

A: When you apply for the e-Statement service, an additional e-Statement Email alert service will be
provided. When you have new e-Statement, we will send an alert email to your registered email

address, that you can check and download the new e-statement. This service is free of charge.
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14. 1 did not register any email address, can | apply the e-Statement service?

A: No. If you have not registered an email address, please visit any of our branches in person to apply
or update via Personal Internet Banking. You must use a password token to change your email address

on Personal Internet Banking.
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15. Can | cancel e-Statement service?

A: Yes. You can cancel e-Statement service via Internet Banking or visit any of our branches in person.
After cancel the e-Statement service, our bank will resume delivery of the printed copy of the

consolidated statement to your registered mail address.
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16. How does system process multiple Apply/cancel instructions from the same account on the
same day?

A: If you have made several Apply/Cancel instructions (Apply or cancel the service) on the same day,

we will proceed according to the last instruction we received. Your instruction will be processed from



next statement generation date.



