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1. Introduction

Welcome using ICBC (Austria) Corporate Internet Banking Services!

ICBC Corporate Internet Banking has made a remarkable achievement in the recent years and gained full

recognition from all domestic and overseas peers as well as mass users. The corporate banking services are

driven by our enormous technology and business innovations that devote itself to create more value for

customers. With strong technical and management advantages, corporate Internet banking becomes an

ultimate integrated enterprises' finance management platform to organise financial information and

centralised funds management. Its powerful functions and leading advantages further demonstrate ICBC’s

professional service quality that gives you round-the-clock "one-stop" easy financing.

Product features:

Safety & Reliability: Advanced information encryption transmission for corporate internet

banking system, Multiple security code/password verification to ensure the safety of every
transaction.

Extensive Service Scope : Customer defined account users structure; different level of
operational restrictions; bypass authorisation approval.

Convenient and flexible all-day service : 24/7 “3A” services, accounts and transactions are clear
at a glance. Menu is designed in a very friendly way for easy understanding and operating.

Enriched information : Bank interest rates, foreign exchange rates, promotion information,
as well as detailed function introduction, operation guide and help documents.

We will continuously develop various new products and new functions to satisfy customers’ needs. You are

very welcomed to join us. For any enquiry, please do not hesitate to telephone us or speak to our friendly

customer advisors at any of our branches.

ICBC (Austria) website : www.icbe.at

2. System requirements

PC Hardware requirements: Intel Pentium II1 500MHz processor or above.
128mb (RAM) or above
56kbps modem or above, or broadband, SVGA monitor



=  Software requirements: Windows 98/2000/Millennium Edition/NT/XP/VISTA operation system
Internet Explorer 5.0 or above
Active X Control

= Internet Explorer requirements:

We recommend the following Internet Explorer settings:

1. [Tools] —» [ Pop up blocker] —» [ Turn off Pop up blocker ]

{= CORPORATE OVERSEAS BANKING Of INDUSTRIAL AND COMMERCIAL BANK OF CHINA - Windows Internet Explorer

—

@-.: > o |ﬁ, https:fcorpebankl iche, com. cnficke fcorporbankfindes. jsprareaCode=0115

File Edit ‘iew  Fawvorites

i |@c0RPORATE awl

Phishing Filter 3 Pop-up Blocker Settings
Manage Add-ons 3

Windows Update

Windows Messenger
Diagnose Connection Prablems. ..
Sun Java Console

| Internet Cptions Static password logon

1. Set ICBC Internet banking logon website as trusted site:
a. [Tools | — [Internet option |

{= CORPORATE OVERSEAS BANKING OFf INDUSTRIAL AND COMMERCIAL BANK OF CHINA - Windows Internet Explorer.

Lo b |ﬁ, https:ffcarpebankl icbe. com. cnficbef corporbankfindex. jsprareaCode=0115

File Edit Wiew Faworites Help

i Delete Browsing Histary,
w o [ECORPORATE o iz

Pop-up Blocker 3
Phishing Filter »
Manage Add-ons 3

[%5]
=
[f=]

windows Update

wWindows Messenger
Diagnose Connection Problems. ..
Sun Java Console

b. [Trusted sites| —» [ custom level |



| GeneraIJ Security ! Privacy | Contert | Connections | Programs | Advanced |

Q

Select a zone ko view or change security settings.

@ «

Inkernet Local intranet § Trusted sikes Restricted
sites
Internet o
Sites
e This zone is for Inkernet websites, =
except those listed in trusted and
restricked zones,
Securiby level For this zone
Allowed levels For this zone: Medium ko High-
-~ | ~ ™edium-high
= B - dppropriate For rosk websites
| - Prompks before downloading potentially unsafe
contenk

- Unsigned Activex controls will not be downloaded

Cigfault level

c. Reset to [ Medium-Low | or [Medium] and click [OK |

Security Settings - Internet fone

Setkings

._-qg JMET Framework
=% Loose zaML
) Disable
&) Enable
{:}' Prompk
._ﬂﬁ #aML browser applications
) Disable
&) Enable
{:} Prompk
ﬁ %P5 documents
) Disable
&) Enable
{:} Prampkt
% .MET Framework-reliant components

% Run components not signed with Authenticode
N Micakla
£ - | r

*Takes effect after vou restart Internet Explorer

i |}

£

Reset custom setkings

Resetto  [medium-high {default) w| | Reset.. |
High

We recommend turn off Google, Yahoo and other Toolbar in your Internet Explorer’s Toolbar.

Note:
For the best view, we recommend adjust your monitor resolution to 1024x768 or above.



2. First time access to the internet banking

3.1 First time logon

If you are in one or more of the following situations:
i. First time access to the internet banking;
ii. Logon to internet banking from a new PC;
iii. Internet explorer has been updated;

Please follow the steps to install Active X control.

a. The message [ this site may require the following Active X control: from’ Industrial and Commercial
Bank of China’ | prompts,

/= CORPORATE OVERSEAS BANKING Of INDUSTRIAL AND COMMERCIAL BANK OF CHIMA - Windows Internet Explorer

@- J ¥ | https:/jcorpebanks icbe,com.enficbcjcorporbankfinde. spPareaCode=0115 v

Fii= Edt Yiew Favores Tools Help

0 HRE | @8CORPORATE OVERSEAS BANKING OF INDUSTRIAL A0,

& This site might require software from: ‘Industrial and Commercial Bank of China L'u'nied'-ﬁtkhuertu inskall,.,

ICBC &) REI®RT G Sommsa iy

Click [Click here to install[— [Install Active control],

/= CORPORATE OVERSEAS BANKING Of INDUSTRIAL AND COMMERCIAL BANK OF CHINA - Windows Internet Explorer

—
g v ¥ & hitpsifjcorpebanky iche.com. enfichfcorporbankindex. fspPareaCode=0115

Fi= Edt View Favorkes Took Help

G SR | @ CORPORATE OVERSEAS BANKING Of INDUSTRIAL AN...

W This site might require software from: ‘Industrial and Comemercial Bank of China Limited', Clic!

Sunaast 3

ICBC @ REITEMIT  coporste Oversess Banking

If installation is successful, please refer to 3.2 Input logon account number and password for details.

b. If the installation failed, click [System Set-up] under the logon area to install ICBC Internet banking
control to your computer.



o
ISR 1T coworate Overseas Banking BANKING@HOME

*9&‘ User ID: | | Bt 1 3
¥ s Password: l
Verification code: T

L agin

Important Ifthis is first time logon, please follow the link System Sat-up

c. In the next page, select [Online Banking ActiveX] to install.

We suggest vou to adjust your screen resolution of your computer to 1024 x 768 or above in order to use Internet Banking
services properlv. If vour computer is already ready to use Intemet Banking senvices, vou can now directly logon. If this is vour firs|

time to use ICBClnternet Banking, You'd better download and inst :ﬂhﬁﬁaa_ﬂdna AT:ti'x_f.‘iTﬂlis Active will better safeguard
the i

secunity of vour computer.

d. When installation completes, restart your computer.

Note:

1. Currently, this Active X control is incompatible with Mac and Windows 7.0.

2.1If you would like to install Active X control in your company computer, please contact IT staff to confirm

the firewall settings. We suggest IT staffs to assist the installation. Please note if firewall is turned on,

Active X control will not be installed.

3.2 Input logon account number and password

Logon web address: :www.icbc.at .  Click Corporate Internet banking button in the home page.

English is the default language on ICBC (Austria) Personal E-Banking homepage. If you would like to view

in Simple Chinese, please click [fi{{£& 1] on the upper right corner.


http://www.icbc.com/

W @CORPORATE OVERSEAS BANKING OF INDUSTRIAL AN... ’7| {:}r .
mam | |
Suggest a resolution of 1024*768 (example)} for the best result
£ %
ICBC &) RETHMRT  conormo omrsess sankng BANKING@HOME

4System Announcement:

LR

You may start logging when the system completes language switch over. Please follow the steps describe as

below:

ICBC () FEITBRIT  conoae oversass sanking BANKING@HOME

i 1
-;3‘ Usar ID: |TeSt J.coiis 'D
Ve Password: I I :-'

=] -

Werffication code: JRefresh varification cod

1. Firstly, please input your customer ID which was setup at the time of application. E.g. ‘Test’
2. Input your temporary 6 digits password provided by the bank;

3. Input the verification code as shown on the right;

4. Click [Login] .

A successful logon confirmation will prompt.

k¥ Zystem is downloading the details on your registration account, please wait!

System is downloading the details on your registration account,
please wait!

3.3 Change password at first time logon

For safety reasons, the system will automatically prompt a notice to require amending logon password at the
first time logon. Follow the steps to amend password:



Change Password

Criginal F'asswcrd:E i --D

Type DfCertlflu:ate Ia
L.El'tlfll'“ate Mo |WM B

Input your temporary 6 digit password again;

Type new password, which must be a combination of 6-30 letters(upper or lower case) and numbers;
Re-type your new password;

Enter the verification code shown on the right;

Select ID type which was used to apply Internet banking (e.g. passport);

Enter ID number. Please do not include symbol such as (), / (e.g.ID No. G 000 000 (0), should enter as
G 000 000 0);

7.  Click [Confirm] to change.

AN o e

A new page will then prompt to confirm amendment is successful and require the user to re-logon with new
password.

Note:

When you are entering the logon password, please pay attention prevent others from stealing.

4. Account enquiry

With ICBC (Austria) Corporate Internet banking services, you may review your accounts at any time
anywhere, and may also review account balance summary and individual transactions according to the
account and currency. In addition, bank statements, E-receipt and remittance instructions are all available for
review, download and print, thus give you comprehensive accounting information that may optimize your

assets management.

4.1 Information enquiry

If you would like to review some basic information regarding one of the corporate current accounts, please

following the operation below:



ICBC (&) 5 B T $R 17 comomto overseas sansng

Fixed Customer

UEGELEENN Receivable  Payments Deposit Cnline Loan  FX Trade S

== lanage AIC = Check Current A/C = Check Current Deposit A/C

- Operation Guide

- Check Current A/C

Check Current Deposit AIC
Company Name:| ICBC LONDON LTD{United Kingdom) ||

_ Check Current Deposit AIC |

- Check Bal in Current A/C

Account Mo,

Search

Check Details in current
T AT

- Check Details of Cheque

—»
1. [Manage A/C] [Check Current Deposit A/C]. The system will display the name of the company and

all the registered current accountsavailable.
2. Please select an account to review. E.g. 0115000100006378382

Check Current Deposit AIC == Help
Company Name: | ICBC LOMDOM LTD(United Kingdom) Vi
Account Mo | 0115000100000379401 Current Account T|
Search
Account Name: ICBC LONDOM LTD Account Mo 0115000100000379401
HCsar namg i ICBC LOMDOMN LTD Branch Mame: United Kingdom
English:
A t O i
I e T R ina ona ) Account Status: Normal
Date:
Account Mickname:
Account Account Opening
Account Mo, Currency Account Type Status Cheque Account Allow Overdraft Date
0115000100000379401 GBP Siis Naormal Yes No 26-08-2010
Account
0115000100000379401 uso ey Marmal Mo Mo 25-08-2010
Account
C t
0115000100000379401 EUR st Normal Mo No 26-08-2010
Account
ack

3. Click[Search]. Information such as account opening date, account type, over draft limit and so on will be

displayed

4.2 Transaction statement

This function provides details about the individual transaction in a specified period. Operation: [Manage
A/C]—» [Check Current A/C]—» [Check Details in current A/C]



ICBC (52) B T 7 $8 17 coperni oversoss saneng

BAN}I
(lELEBER el Feceivable  Paymenis Eixed Cnline Loan  FX Trade QB
; £ Dieposit Services
== |lanage A'C = Check Current &/C = Check Cetails in current A/C
- Operation Guide
|- Check Current AIC
Check Details in current AIC
- Check Current Deposit A/IC g —
Date:[01-09-2010  [tog¥] - [16-03-2011
- CheckBalin Current 4/C : : :
& = Company‘Name:! ICBC LONDON LTD{United Kingdom) V|
o Account | 0115000100000379401 Current Account 3|
Currency;| GBP [
- Check Details of Ch T
e L Search Townload . Send Email
- Check e-Slip

1. Select the start date and end date by clicking the calendar button.
2. Choose an account and currency E.g. 0115000100006378382
3. Search

All the transaction occurred in the chosen period will be displayed. For any outward payments, customer can

also apply for an E-receipt for further details. To receive the E-receipt, please refer to 4.6 E-receipt enquiry.

Check Details in curmrent AIC == Help

i e
ose |00 2010 IR - [s0sa01 [
Company Mame; EICBC LONDON LTD(United Kingdom) :!
Account: I 0115000100000379401 Current Account v!
M =
Currency: | GBP :|
Search:
Branch Mame:United Kingdom
Account MamelCBC LONDON LTD
account name in EnglishiICBC LONDCN LTD Enquiry Time;16-03-2011 14:27:08
Account0115000180000379401 Current Account Currency:GBP
Date; 01-09-2010 Ta 16-03-2011
##E Transaction Credit  Dehit ; Transaction Transaction
o ) Reference Currenc; Balance  Transaction Details ; 2 Actions
2R Time ¥ Amount  Armount Details Details
01-10-2010
2 W &
1 00:40.21 INTEREST GBP 022 88581
{B=4.5010 adjust_onllne ) i
2 1122398 transaction date GBP 118.40 1.004.21 0115000111125880608
o 26.08.2010
e EICI]UST-UTIIIHE MRS
3 12:0443 transaction date GBP 0.0 1.004.22 0115000100000269281 HACME]
. 27.08.2010 ZHAMNG
18-11-2010 ;
4 adjusttax GBP 022 100400 0115000111127 120583 Gat E-Receipt
12:11:59
26-11-2010 i °”_“”e =
135345 transaction GBP 1.00 1.005:00 0115000111124819936
o 26082010

The transaction details are available for download.
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== Wanage A/ = Check Current 4/C = Check Details in current A4S

- Operation Guide
- Check Current A/C
Check Details in current AIC
- Check Current Depasit 4C - p— oy
Date:|01-09-2010  [iefw] - [16-032011  [le

= i A == =

S B D Company Name:| ICBC LONDON LTD{United Kingdom) |
_ g’:}ecmﬁta”s in-current Account| 0115000100000378401 Current Account ||

currency: .

- Check Details of Cheque

Send Emanl

- Check e-Slip
File Download |

- Review statement
: Transaction Tips Do pou want to open or zave this file?
+ Balance Adjustment |

Agresment 4 lﬂa Mame: currentaccounthistory12.csw
I ;]

@ o : .
+ Statement Agreement Type: Microsoft Office Excel Comma Separated Yalues Fil...

Fram: corpehank!.iche, cam.en

Open ] [ Save J [ Cancel

harm your computer. |f wou do nat trust the source, do nat open or

I g‘ | ‘while files from the Internet can be useful, some files can potentially
zave this file, What's the risk?

Information is displayed in Excel format.

@__] File  Edit Wew Insert Format  Tools Data  Window Help
NEH GG AT RSB S8 E oS Bixe 12 B LIS =8 %
] Drinks Paragraph Layout !
133 - &
A B [ ¢ ] i [ B ] F | z [ # [ I \
| 1 |Branch NzlUnited KEingdom
| 2 |Account MICBC LONDON LTD
| 3 |account rICBC LONDON LTD
| 4 |[Enquiry T16-03-2011 14:29:36
| 5 |Account: 0115000100000379401 Current Account
| 6 |Currency:GBP
| 7 |Date: 01-09-2010Tal6-03-2011 | | | | |
| 8 | Transaction Time Reference Currency  Credit AmountDebit Amount Balance Transaction Transaction Details
| 9 |1 01-10-2010 | 00:10:21 | INTEREST GBP 0.22 885, 81
| 10 |2 18-11-2010  11:23:38 |adjust online {1GBP 118. 40 1,004.21  0115000111125390608
Sl 3 18-11-2010  12:04:13  adjust online 1GEP 0,01 1,004, 22  01150001000MRS XTAONEI ZHANG
| 12 |4 18-11-2010  12:11:59  adjust tax \GEP 0,22 1,004.00 0115000111127120583
[E155 26-11-2010  13:53:45 |adjust online {GEP 1.00 1,005.00 0115000111124819936
| 14 |6 10-12-2010  12:05:37  ON LINE BANEIN(GEF 1, 005, 00 0,00 0115000111121821013
[L1E0 T 01-01-2011  00:11:28 | INTEREST \GBP 0.29 | 10,29
| 16 |Total 119.92 1,005, 22
17

Moreover, online banking allows users to email the transaction details.

11



- Review statement

4 Balance Adjustment

g ~ . Fixed ’ Customer
[LEGEBERY SN Receivable  Payments Deposit Online Loan  FX Trade Saiins
== Manage A/C > Check Current A/C = Check Letails in current A'C
- Operation Guide
- Check Current AIC
Check Details in curment AIC
- Check Current Deposit AIC e
Date:[01-09-2010  [Tly] — [16-03-2011
~ i AT
SRS AAREARl e Company Name:| ICBC LONDON LTO(United Kingdom) |
e letee e D Account:| 0115000100000373401 Current Account ¥ |
Currency:| GBP V;
- Check e-Slip = =
[ Drpepa I 0 I} orporba = (e ol
- Review statement i ﬁ, https:}}corpebankl ichic.com.cnfichcicorpal % | % Industrial and Commercial Bank of China Limi...|
Transaction Ti
.+ Balance Adjustment [ E
Agreement 1 v
] Ed 1 " Bank
+ Statement Agreement ICBC @ m I ﬁ ﬁ ﬁ Corp On g
1
Your E-mail Addressf{online.sample@os.com |L..5_E.I.‘.‘LE!L3&.1_J
€ Internet FI00% =
ELELCRNSN Roceivable  Payments fiked Online Loan FX Trade Gustmer
i o Deposit Senices
== Manage AIC = Check Current 4 = Check Details in current A/C
- Operation Guide
- Check Current AIC
Check Details in current A/C
- Check Current Deposit A'C
Date:|01-09-2010 el — [16-03-2011
- Check Bal in Current AIC . 3
Company Name:| ICBC LONDON LTD{United Kingdom) V|
_ Check Details in current Account:
|
Currency:| GBP ¥
- Check Details of Cheque =
Send Email.
- Check e-Slip

Transaction Tips.

4.3 Bank statement agreement

Corporate online banking allows you to customise bank statement delivery to suit the business needs.

To sign up your bank statement agreement, go to [Manage A/C]— [Sign Statement Agreement] and click

[Agree]

12




ICBC () 5 B T 5 5R 4T copwete overseas sank

Fixed
Deposit

(EGERER ol Feceivable st er

Semnices

Fayments Gnline Loan F¥ Trade
== Manage AT = Statement Agreement = Sign Statement Agreement
- Operation Guide
+ Check Current A/C

Sign Statement Agreement

- Check Details of Cheque

- Check e-Slip

Statement Agreement
- Review statement
+ Balance Adjustment
Agreement
I- Statement Agreement | T Agree.

= ISign Statemenh\greement!

Checllaintain Statement
Agreement 4

Check Instruction - Sign
Statement Agreement

According to the preference of the corporate itself, select the type of bank statements and fill in mandatory
fields illustrate as below:

; v Fized 2 : Customer
ELELERISE Receivable Fayments Ciepasit Onling Loan FX Trade Srpiias

Manage AIC = = |lanage A/C = Statement Agreement = Sian Statement Agreement

- Operation Guide

+ Check Current AiC

Sign Statement Agreement

Chooze the type

- Check Details of Cheque
- Check e-Slip

7 ® Integrated Customer Statement O Account Statement
- Review statement

+ Balance Adjustment
Agreement Statement Details

- Statement Agreement

- Sign Statement Agreement

Check/ldaintain Statement

Agreement 1

Check Instruction - Sign
~ Statement Agreement

Frequency: !J%\: &
Currency for ccnversmn:i_GBF' :

Suto-renew? | Yes ¥ »

First Statement Date:

Company Name |ICEIC LGHDOM LTD{United Kingdom) v/

Mext

Statement Cycle: i4 |weeks *

- |

| P |
Statement Periods: | 1 i

Renewal Periods: | 1

Company name (Englishy, ICBC LOMNDOHN LTD

To confirm the statement settings, please enter the token password (for full information, please refer to “S.
Security certificate) and verification code respectively.

13




Sign Statement Agreement == Help

Details of Statement Agreement|

Statement Type: Integrated Customer Statement

Frequency: by week Statement Cycle: dweeks

First Statement Date: 16-03-2011 Statement Perieds: 1

Currency for conversion: USD

Auto-renew? Yes Renewal Periods: 1weeks

Company Mame: ICBC LONDOM LTD Company name (English}: ICBC LOMDOMN LTD

Delivery method:
(1). Collect myself at (ICBC business office):ICBC (London} Limited

The instruction you submitted is shown as ahove, please confirm!
Dynamic Password Card Coordinates:

Enter Dynamic Pasgsward: [+

Enter \Verification Code: ‘“tSi

“Refresh verification code

[LConfirm to customize || Back

The system will confirm settings are successful and provide you with a statement agreement reference
number. E.g. ‘ACG00000000352”.

If your company has not setup an authorisation hierarchy (i.e. one or more higher levels of authorisation
limits), the bank statement agreement is now agreed and successfully signed up. Otherwise, the statement
agreement must be verified and authorised by a senior supervisor or manager with higher level of authority

through their own registered logon account

4.4 Cheque enquiry

If you have already opened corporate GBP current account with cheque facility, Internet banking can assist
you to manage cheques issued.

| — ' Fixed . Custornsr
UEWELCENS Recejvable Payments Depasit Online Loan  FX Trade o
Manage AIC == anage &/C = Check Details of Shegue

- Operation Guide

+ Check Current A/C

- Check Details of Cheque

et oo B LI Uiy ]
A/C:| 0115000900000379401 Current Account |

- Review statement et
Currency: | GBP v
+ Balance Adjustment

Agreement status: [¥IMermal ] ReportLoss [¥void 4] Paid [¥] Payment suspended
+ Statement Agreement & Cash cheque O Cheque for transfer
Purchase Date[01-11-2010  [o¥| - [15032011  [o)¥]

Cheque Nn.:[

” Searchy || ” Download ||

14



[Manage A/C] —»[Check Details of Cheque] menu on the left:

1. Select a GBP current account with cheque facility.

2. Tick the status of the cheques that you would prefer to search. E.g. Normal (Paid).
3. Please select the cheque type as [Cash cheque]

4. Enter search period

5. Click [Search] or [Download] the information.

The system will then display all the available cheque information according to the search criteria.

Cheque No. Cheque Status Date of Purchase Date of Report Loss/Payment
00000000000200001 Paid 21-04-2011 21-04-2011
00000000000200002 Report loss 21-04-2011 21-04-2011
00000000000200003 Normal 21-04-2011
00000000000200004 Normal 21-04-2011
00000000000200005 Normal 21-04-2011
00000000000200006 Normal 21-04-2011
00000000000200007 Normal 21-04-2011
00000000000200008 Normal 21-04-2011
00000000000200009 Normal 21-04-2011

4.5 E-receipt enquiry

This is an electronically stamped receipt. Unless you have submitted an E-receipt application
for an outward payment (Refer to 4.2 ‘Transaction statement’), E-receipt would not be issued.

Operation: [Manage A/C] —»[Check e-receipt]

. - ” Fixed ’ Customer
VEGELENSN Feceivable  Payments Deposit Online Loan  FX Trade St
Manage AIC == Nlanage A/C = Check e-Slip
- Operation Guide
+ Check Current A/C
Check e-Ship
- Check Details of Cheque = —
receiptdate: 01092010 [Tel¥] - [15-03-2011  [E]¥]

- Check e-Slip L e - 1503201 .:_

Company Name:| ICBC LONDON LTD{United Kingdom) ¥ |
- Revi tat t P R T

sview statemen £C:[ 0115000100000379401 Current Account |
. Balance Adjustment
Agreement [CCenfirm | [_Cancel |

+ Statement Agreement

1. Select the start date and end date by clicking the calendar button.
2. Choose an account and currency E.g. 011500010000379401
3. Confirm

All the E-receipt in the chosen period will be displayed.

15



TELEL Ol Receivable

Payments

Fixed
Deposit

Customer

QOnline Loan Senvices

Fi Trade

=5 H
Manage AIC ==
recsipt date: 01-09-2010 - 15-03-2011 B
- Operation Guide R
Company Name: | ICBC LONDON LTD{United Kingdom)
sk Ul arg: 0115000100000379401 Current Account ¥
- Check Details of Cheque
|_Confirm |_Cancel
- Check &-Slip
N e account name in EnglishICBC LONDON LTD
Results of E-receipt Enquiry
. Balance Adjustment Repr
Agreement Fram o Mocount Receipt Receipt
Reprint E-receipt Mo From Account Mo, Account ToAccount Mo : generated  generated
+ Statement Agreement i MName " Copie
Mame date fime <
ICBE ICBC
201011170442 0113000100000379 LONDON |0115000100000279 LONDOM | 17-11-2010 15:28:07 1
4 LTD LTD
ICBG
Reprint 201011170443 [0115000100000379) LONDON |0115000141125890 17-11-2010 15:30:47 1
LTD
ICBC
Reprint 207011170444 |0115000100000379 LONDON 17-19-2010 | 153307 g
LTD
You may reprint the receipt. Click [Reprint], the E-receipt will be displayed. Click [Print receipt].

e-5lip Details

ICBC Internet Banking e-Slip  (Reprint)

e-Slip Mo. 201011170442

Reference TRF
Account Nme | ICBC LONDON LTD Account Mme | ICBC LONDON LTD
FayerjAccount Me. 0115000100000379401 Payee|account Mo, 0115000100000379401
Currency GBF Currency UsD
Debit Amt. GBF 1.00
Credit Amt. UsD 1.53

Exchange Rate

1 GBP =1.5288 USD

Transaction Time

26-08-2010 11:34:41 Enquiry Time 2010-11-17 15:29:07

Remark:

erification Code: Q3AcpcCADISUDEQCFVMRyZTHe =

IDate of Entry 26-08-2010

To verify Return Slip, Click | €Iy Receipt
To print Return Slip,click [L2Xint Receipt

Printed Copies: 1 Mo. of Times

Frint Date: 15-03-2011

Important Receipt does not serve as a voucher for goods
sent. Do not make repeating entry

Back

Note:

1. Payee should not delivery goods/services to buyer on the basis of an E-receipt.
2. Please avoid duplicate accounting records.

5. Funds transfer
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5.1 Internal transfer

Internal transfer refers to funds movements between all your registered accounts at ICBC (Austria). Same
currency transfers are available 24/7, however transfers between different currency accounts are only

available in specific time period due to daily exchange rate fluctuation. (Please see section 11 for details).

Operations are as follow:

ICBC () H B T 7 R 17 coporte oversens Banking

- | Fixed . ” Custamer
Manage AC. Receivable W DEDUSit Cnline Loan FX Trade Sepices

== Payments = Transfer = Internal Transfer

- Operation Guide
- Transfer
Internal Transfer
- Internal Transfer
- Bxernal Transfer Transferfrom:E.ICEIC LOMDOM LTD{United Kingdom':_v:
_ Check Instruction - From:| 0115000100000379401 Current Account % |
Transfer 5 =, :
Currency:| GBP v | ||_Check AC Bal. |
- Listof Payees r ; - o |
Transfertc:;_lCEiC LOMDOM LTD{United Kingdom) |
*+ Batch Transfer Ta:| 0115000100000391323 Current Account v
+ Remit Currency: GEIF' v

Transfer amount: GBP V 35][][]

Reference: test

|_Confirm | |_Reset

Please go to [Payments]—» [Transfer] —[Internal transfer|

1. Select a payment account. E.g. From 0115000100006376454

2. Choose a currency. You can review your account balance by click [Check AC Bal]

3.Select a receiving account. E.g. To 0115000100006378134. You may choose the same account as in 1, if
it is a cross currency transfer. E.g. Transfer GBP and receive in USD.

4. Choose a receiving currency.

5. Choose a currency and enter the amount

6. Input reference and Click [Confirm].

The system will display the following information, please check the instruction again and enter the token

code and verification code respectively. Click [Confirm] to proceed.

a. Same currency transfers between different accounts.
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Internal Transfer == Help

Transfer from: ICBC LONDOM LTD{United Kingdom)
From: 0115000100000379401 Current Account
Currency: GBP
Transferto: ICBC LONDOMN LTD{United Kingdom)
Tao: 0115000100000391322 Current Account
Currency: GBF
Transfer amount: GBP 39.00

Reference: test

The instruction you submitted is shown as above, please confirm!

Dynamic Fassword Card Coordinates:

Enter Dynamic Passward: [Fs
Enter Verification Code: P5V5| B

[_Confirm | [_Cancel |

—Refresh verification code

b.Cross currency transfer within the same account (or different account). The system will estimate the likely
receiving amount according to the exchange rate at the time of transfer. The rate of which the system uses

is also displayed.

Internal Transfer == Help|

Transfer from: ICBC LOMNDOMN LTD({United Kingdam}
From: 0115000100000379401 Current Account
Currency {GEP
Debit AmountlGBE_0.10
Transferto: ICBC LOMNDOMN LTD(United Kingdem}
To: 0115000100000372401 Current Account

CurrencyjUSD

Credit AmountfU3SD 0.16 (For reference only)

Exchange Rate:|'1 GBP = 15820 USD|(for reference only, refer to actual processing rate)

Reference: test

The instruction you submitted is shown as above, please confirm!

Dynamic Password Card Coordinates:
Enter Dynamic Password: [*

Enter Verification Code: |’°‘33|

|_Confirm || [_Cancel |

Fefresh verification code

In the next page, the system will confirm if the instruction has been submitted successfully along with all the
information as seen in the above picture. In addition, it will provide an instruction reference number for the
purpose of tracking. (E.g. ACA1675) Customers are advised to make a note for future reference. However,
in case the reference is lost, you may still be able to find out the instruction and its status using other criteria
in the [Check instruction — transfer].
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ICBC (E2) B I 7 5B 17 coposto ovesoss senine

BANKING

Customer
Senvices

Fixed

Deposit FX Trade

Manage AIC  Receivable Online Loan

- Operation Guide

== Fayments = Transfer = Check Instruction - Transfer

- Transfer

Check Instruction - Transfer

- Internal Transfer

Transfer from; EICEIC LOMDON LTD

{United Kingdam) \:I

- External Transfer
Instruction Status:

Pending for procesing Payment successiul Payment failed

‘Check Instruction -
" Transfer

- Listof Payees

Date:

Instruction Type:

+ Batch Transfer
|Internal Transfer

__Cancel

+ Remit {External Transfer |
1. In[Transfer from], choose an account name.
2. Tick which instruction status you are looking for.

3. Select a searching period with a starting date on the left.

4. Choose an instruction type.

5. Click [Search]

Manage 4C  Receivable D';‘;zgn online Loan FX Trade %f&?é‘;g’

== Payments = Transfer = Check Instruction - Transfer

- Operation Guide

- Transfer

Check Instruction - Transfer

- Internal Transfer —
Transter from: iICEIC LOKDON LTD{United Kingdom) V!

- External Transfer

Instruction Status:
Check Instruction -

Pending for procesing Payment successful [¥] Paymentfailed

~ Transfer Date: 501-09-2010

x| - [18-03-2011

- Listof Payees

| Intemal Transfer (v

Instruction Type:

+ Batch Transfer

[_Search ||| Cancel

+ Remit

Instruction Instruction Submitted By Submit ) Debit Debit
ntto be de Accountts be credite
Mo Tine D) on  feeounttobEdebled o ney Amaunt fitiehenedicg
o Internal 17-03- >
ACA1675 LIPING.c 0115 0115000100000379401  GBP 39.00 0115000100000391323
Transfer 20m
5 Internal P [ S >
ACA1GTE LIPING.c.0115 0115000100000379401  GBP 010 0115000100000391323
Transfer 2011
Internal 18-03- -
ACA16TT LIPING.c.0115 0115000100000379401  GBP 040 0115000100000391323
Transfer 2011
Back

== Help)
Creditt  Credit  Instruction
&mount Currency  Status

Click on the instruction reference number (e.g. ACA1675). The details of the instruction will be displayed as

follow.
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Payments
- Dperation Guide
- Transfer

- Internal Transfer
- External Transfer

Check Instruction -

[Manage &4C Recsivahle

Fixed
Deposit

Cnline Loan

Fi Trade

Customer
Senices

== Pavments = Transfer = Check Instruction - Transfer

Check Instruction - Transfer

Instruction Mo

Instruction Status

Account Mame:

Submitted By (D)

T ACAG7S
: Instruction failed
ICBC LONDON LTD

© Transfer
Account Mo.: 0115000100000379401
=dliata Rayana Debit Currency: GBP
+ Batch Transfer T Account: 0115000100000391323
. Credit Currency: GBP
+ Remit
Transfer &mount: GBP 39.00
4 Remark; test
Bank Feedback:

¢ LIPING.€:0115

== Help)

Submit On: 17-03-2011 16:27:36

[__Print [ Back

5.2 External transfer

External transfer refers to funds movements from your registered accounts at ICBC (Austria) to another
ICBC customer account. Same currency transfers are available 24/7; however transfers between different
currency accounts are only available in specific time period due to daily exchange rate fluctuation. (Please

see section 10 for details).

ICBC (&) R E L B 17 copomecn

Payments

BANKING@HOME

Fixed
Deposit

Customer

COnline Loan FX Trade e

Wanage A/C  Receivahle

- Operation Guide

== Payments = Transfer = External Transfer

- Transfer

Extermal Transfer
- Internal Transfer

- External Transfer

Check Instruction -
" Transfer

Transferfrom: | ICBC LONDON LTD{United Kingdorm) 9_;
From Account Mame E-(]115000_1000053?94_01E|rrem_Accountu_\Zl

| GBP v | |_Check AC Bal.
AIC Name to be credited: [Test A Selactiony LMY payee

To.0115000100000178188

- Listof Payees
he Beneficiary A/C No.

+ Batch Transfer

+ Remit

Transfer amourit | GEIF'_:'E_O_W |
|
Submit_||[__Cancel

Please go to [Payments]— [Transfer]|—» [External transfer]
1. Select a payment account. E.g. From 011500010000379401
2. Choose a currency. You can review your account balance by click [Check AC Bal]
3.Input beneficiary name or select the payee from [My Payee] list. Click [My payee] and tick your intended
payee name.
4. Input beneficiary account number if you have not previously saved the payee information.
5. Choose a receiving currency.
5. Choose a currency and enter the amount
6. Input reference and Click [Submit].
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If this is a new payee or you have not previously saved the payee information, the message below will be

prompt. If you wish to save the information for future instructions, click [OK].

\i"') Do ywou wank toinsert the beneficiary infarmation inko wour Transfer Beneficiary Lisk?

(o] 4 ] [ Cancel

Similarly, the system will display the instruction information, please check again and enter the token code

and verification code respectively. Click [Confirm] to proceed.

The system it will provide an instruction reference number for the purpose of tracking. (E.g. ACA1675)
Customers are advised to make a note for future reference. However, in case the reference is lost, you may
still be able to find out the instruction and its status using other criteria in the [Check instruction — transfer].

Note:

1. Make sure you enter the token card password with 90 seconds when the coordinate prompts.

2. You can track your instruction by [Remittance instruction enquiry].

6. Remittance

ICBC online remittance makes local, cross border, and multi currency remittance effortlessly.
Operations are as follow: go to main menu [Payments]— [Remit]— [Submit instruction - Remittance].

Step 1: Please read the [Circular on Remittance] carefully and tick the box if you agree. Remittance

instruction will not be sent successfully unless you have confirmed agree to the terms. Once the terms is
agreed, please fill in remittance account information in the required fields (* indicates it is mandatory).
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ICBC &) B B T # 88 17 coporeos " BANKING@

i - . s Fixed : Customer
Manage A'C Recehahle Deposit Qnline Loan  FX Trade Serices

m == Payments = Remit = Submit Instruction - Remittance

- Operation Guide

+ Transfer

Submit Instruction - Remitiance

I I read and agree: Circular on Remittanct#

+ Batch Transfer

- Remit |Step 1: Select Remittance Account
) Submit Instruction - Submitted on: 15-03-2011 You can Choose from "Template”™ for remittance details
Remittance Account Name in English:|For test |
_ Check Instruction - From:| ICBC LONDON LTD{United Kingdom) » |
Remittance —— =
AczountiNo;| 0115000 00000375401 Curent Account_¥]
= Ganp Currency:| GBP |+ | ||__Check AC Bal.
Remittance Purpose; _Trade v-_i*
” Senders Tl 020 7397 3383 L
Senders»\ddress:@ﬁ king street| s

Step 2: Please fill in beneficiary information in the required fields (* indicates it is mandatory). Make sure

you select the correct receiving currency.

Step 2: Fill in Beneficiary's Details
Remittance Destinatinr-| Outsice the UK » i*

Transfers within ICBC?: * @ ves O no

Beneficiary's Name:EOnIine test i*

T01565416591?154330

Currenc-,-':! USD » !

Location of Beneficiary's EIank:iEiEI.JING |*
City: [ BEWING |+
SWIFT code of receiving hanh:!ICBKCNBJKKK i
Bank Mame: INDUSTRIAL AMD COMMERCIAL BAMK OF CHIMNA
Contact Number: |010-65275389 o

Reference:!FDR TEST |

Step 3: Fill in the amount of the payment (the amount beneficiary will receive), and select an account for

remittance handling charges. You may save current remittance instruction as a template for future use.

Step 3: Fill in Amount Details

Rermittance Amnunt:USDHDDD.DD P
Caompany Name:| ICBC LONDON LTD{United Kingdom) |
Fee Charge Accnunt:i[ﬂ150001000003?9401 Current Account Vl

Currency:| GBP V|

|| Submit |||| Save Template ||||5ave and 5ubmit|||| Cancel ||
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Similarly, the system will display the instruction information, please check again and enter the token

password and verification code respectively. Click [Confirm] to proceed.

Subrmit Instruction - Remittance

+» Help
Submitted on: F1-03-2011
Acoount Mame in English:  Fortest
From: [CBC LOMOOMN LTO{United Kingdom)
Focount Ho.: 0115000100000373401 Current Account
Currency : GHP
Remittance Purpose:  Trade
Senders Tel: DZ07IOTEE03
Sender's Address: 36 king strest

Remittance Destingtion:  Outside England
Transfers within ICBCT: wes
Benefiziany's Mame: Online test
To: G54HBS017154330
Cumency: USD
Location of Beneficiary’s Bank: BELING
City BEIJING
Bank Mame: INDUSTRLALAND COWMER CIAL BAMK OF CHIMA
SWIFT code of receiving bank: 1CEKCHBJIMG
Contact Number: 010-65276539
Reference: FOR TEST

=

Remittance Amourt: GHP 63428 (for reference only)
Remittance Amount: USD 100000
Rate: 1 GBP = 15766 USD (forreference onhy, referto actual proces sing rate)
Company Mame: [CBC LONDON LTO(United Kingdom)
Fee Charge Account: 0115000 100000379401 Curment Account
Cumency: GBP
Banking Chargas: GHP G352
Telex Fee: GBP 1100
Remittance fee - Discount %: 20%
Total remittance fee afterdiscount: GBP 1594

Dynamic Password Card Coondinates: m

Ertter Dynamic Passward: i
Eeeriverticaen COde:Refresh weritication cods

[_Confirm || [_Cancel |

Fy
N

The system it will provide an instruction reference number for the purpose of tracking. (E.g. ACA1675)
Customers are advised to make a note for future reference. However, in case the reference is lost, you may
still be able to find out the instruction and its status using other criteria (e.g. Date) in the [Check instruction —

Remittance].

Note:

1. Make sure you enter the token card password with 90 seconds when the coordinate prompts.

2. You can track your instruction by [Remittance instruction enquiry].

3.We suggest you to click [Save as template] before submitting the instruction as this may save your time at

next remittance submission.

7. Timed deposit

For online timed deposit account service, customer must apply for an all-in-one account at any of our
branches and add the account to the internet banking account.
Internet banking operation:

Choose [Fixed deposit] in the main menu. Click [Current-2- fixed], then choose the [Deposit type] and fill in
all mandatory fields by click [submit] to complete the transaction.
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ICBC (E8) B B T 7 5B 17 copuoto ovessss soning BANKINGGHOME

Welcome: 4 System Announcement: 1} plc- Corporate Internet Banking  If customers have prablems using Cur
lManage AIC Receivable Fayments Fixed Deposit Online Loan Fi Trade Customer Services

Fixed Deposit == Fixed Deposit = Current-2-Fixed

- Operation Guide

- Check Fixed Deposit Current-2-Fixed >

- Current-2-Fixed

_ Please select deposit currency: | USD » ! Search }
- Fixed-2-Current —
_ Change Instruction on ”
Maturity Deposit Minimum
Deposit type s Amount Interest Rate(%) Priviledge Description Action
_ Check Fixed Deposit Required
Instruction
usp USD 0.00 -5,000.00 0.1000%
- Check Deposit Rate Depasits- usD
‘Monthis) e Deposit-in
One-month lontns) |4 sp0.00 USD 5,000.00 or 0.1500% '
TimelLC above
usb UsD 0.00 -5,000.00 0.4000%
s [ - uso
3Monthis) |, .. s 1ISN & AAN AN Ar Depasit-in

ICBC (83) B B T 8 R 17 coponte overseas sankng BANKING@HOME

VWelcome: o System Announcement: Welcome to ICBCi{London) plc

Manage A'C  Receivable  Payments BRalceABGibeie Online Loan  FXTrade  Customer Serices

Fixed Deposit == Fixed Deposit = Current-2-Fixed

- Operation Guide

- Check Fixed Deposit Current-2-Fixed

Current-2-Fixed

Frm'n:|.

Fixed-2-Current

From Accuunt.| s tewwvwn v o sUment&Saving A/C ALLAN-ONE V|

Change Instruction on =

" Maturity Debit Currency: | USD % | Usable Balance: Balance Enguiry

_ Check Fixed Deposit Deposit account Mo.: | « . ccven ivunene. <220 T2 22 IST ALLIN-ONE v |
Instruction Currency Credited: USD

- Check Deposit Rate

@ Withdrawal: USD |

||
O Deposit USD | || |

4 Depasit Type: USD Deposits-One-maonth Time LC

Reference Interest Rate: Balance Enguiry
Metinterest for reference: Please click the To be inguired link ehind the reference interest rate

Waturity Option: @& Renew the principal plus the interest
(O Renew principal, transfer interestto other account
O Transfer principal and interest to other account

RenewaITy'pe:| USD Deposits-One-maonth Time LC V|

REIE[EI]CEZ| |

| Submit | | Reset |

The customers can also withdrawal fixed deposit and change instruction on maturity by simply chick the menu on
the left.

8. Security certificate

Customers will receive their Electronic Banking Token Card usually at the time when they apply for internet
banking in any of our branches. Electronic Banking Token Card offers higher level of security protection to
ensure your assets are safe at all times.
Electronic Banking Token Card
Front Back
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1. Whenever there is an outward money movement, signing up agreement or making certain important
changes to your account settings through Internet banking account, you will be required to use your
unique token card and the picture below will be prompt.

Dynamic Password Card Coordinates JICERIEER

Enter Dynamic Password: |

Enter Verification Code: | Eﬁﬁﬂ
[Confirm] [_Back :

2. Scratch the fields specified by the given coordinates:

=

3. Input the numbers in order. E.g. A3B5, A3 refers to 136, BS refers to 135, then input 136135.

4. Enter verification code. Transaction completes.

Note:

1. When coordinates shows, input the coordinate value within 90 seconds or the input will be invalid.

2. If the number of input errors/invalids accumulated up to 5 times, your token card will be temporarily
barred until the next day. When up to 10 times, it will become permanently frozen. You may have to
visit our branch to apply for a new token card.

3. Our token card has a life time of up to 1000 times of use. Please visit our branch to apply for a new

token card when it becomes expire.

9. Useful shortcuts

In order to facilitate the use of Internet banking, ICBC Corporate Internet banking has enhanced shortcut
functions that further save your energy and time.
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ICBC (&) H B T 7 38 17 coprae ovasoss sening -

elcome o Sysitem Announcement: call +44-20-73976888 or contact our branches. Current Time: 25-1
Receivable Fayments Fixed Deposit Cnline Loan FX Trade Customer Services NEW
Manage i

== [Manage A/'C = Check Details of Cheque
pJIC
- Operation Guide 5
+ Check Current AIC Check Details of Cheque == Help
- Check Details of Cheque T 7

Account Name: | il

- Check e-Slip Account Number: { Current&Saving A/C ALL-IN-ONE ¥
- Review statement Currency:| GBP “{i

9.1 Internet banking search (Picture to be updated)

You may use [Internet Banking search] to find out a function which you are unsure where to find. Please go
to [Welcome page], type in the key words of a function you are looking for in the blank box provided. For
example, ‘Deposit’. The system will display all the functions related to ‘Deposit’. Click your desire one to

start using the function.

9.2 Helps

If you don't understand the meaning of certain operation name, please use click [Help] for information. For
example, if you don't know how to modify password, please find [Help] on the top right corner of the

transaction area.

== Customer Service = Manage Customer Details = Change Passward

Change Password ==Help

Original Passwnrd:|

MNew Passwcrd:]

Confirm New Passwcrd:j

Flease Input Validation ND.Z’_

Type of Certificate:éIdentit\jr Card Vj

Certificate No.

A brief explanation will display as below. For further information, please click on [More help].
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== Customer Service = Manage Customer Details = Change Password

Er-.-mre Helpx

Change Password (A function for changing the logon password of Internet Banking regularly as a strengthen measure td
enhance the security of your Internet Banking.

Change Password

Original Passwnrd:]

New Pa sswnrd:1

Canfirm New Passwnrd:i
Please Input Validation No.: H
Type of Certiﬂcate:i Identity Card %

Certificate No.]| |

9.3 Download

We provide an exclusive download service for corporate customers. Please visit [Customer Service] in the
main menu and select [Download] in the sub-menu. The available information for download will be

displayed as follow (E.g. Purpose):

Fixed
Depasit

== Customer Services = Download

- Operation Guide

Manage A'C  Receivable Payments Online Loan  FX Trade

- Download I

_ Check - Change Company
Details Download ICBC Internet Banking software

- Change Logon Password Client Tool
Available Currency in FX Trade

- s
Upload Payroll e-Slip

+ Manage Certificate Download Account Details
_ Annual Fee - Internet Payment Account
Banking

Receivable Account

Click [Open] or [Save]:

27



Customer Services == Customer Services = Download

- Operation Guide
- Download

_ Check - Change Company

- Change L n Password
el Do pou want to open or save this file?

EI, j Mame: AppointPurposelnfoS,csy
7|

+ Upload Payroll e-Slip

+ Manage Certificate

Fram: corpebankl.icbc.com.cn
Annual Fee - Internet i

" Banking

Open ] [ Save ] [ Cancel

- D information inguiry

_ Check discount details for

customers i we while files from the Internet can be uzeful, zome files can potentially
@, harm your computer. If you do not trust the source. do not open or
zave thig file. What's the risk?

Details File Download _ load ICBC Internet Banking software|

Client Tool

Available Currency in FX Trade

Furpose

Type: Microsaft Office Excel Comma Separated Yalues Fil. .. Download Account Details

Payment Account
Receivable Account

B3 Microsoft Excel - AppointPurposelnfo5[1]

@_] File Edit Wiew Insert Format Tools Data  Window Help
INEHRAGAP S BBF -8 -4 2] S giwe 12 -|B Z
] Drinks Paragraph Layout !
A1 - & [AppointPurposelnfol
A B | C | D | E | 7 | 6 [ =H
1 |{[AppointPurposelnfo]
2 |Code of Remittance PLArea Code Remittance PurposeRemittance PurposRemlttance Purposeflocal Lansuage)
3 [1000080 0122 T Salary
4 (1000081 0122 Hin Living Expense
5 (1000082 0122 i Shopping
6 (1000083 0122 éé 5 Donation
T [1000024 n1zz A Investment
8 [100008% 0122 TR Welfare Fee
9 [1000086 012z #5 Trade
If again, you would like to download [Receivable Account] , repeat the steps above:
[Manage A/C  Receivable Payments Hied Cnline Loan  FX Trade
3 A Deposit
= = Customer Services = Download
- Operation Guide
- Download
Download
_ Check - Change Company
Details Download ICBC Internet Banking software
- Change Logon Password Client Toal
) Awailable Currency in FX Trade
+ Upload Payroll e-Slip Pupose
+ Manage Certificate Download Account Details
_ Annual Fee - Internet Payment Account
Sl Receivable Account
- 1D information inquiry
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Microsoft Excel - PayeeBookinfob[1]

@_] File Edit \Wiew Insert Format  Tools Data  window  Help
NEEHRSSRTE R B S8 s E S giwe
] Drinks Paragraph Layout !
Ed - F
A | B | C | D | E |

1 |[PayeeBookInfol

2 |=eq. Logon ID Name of Eeceiwving Account No. Currency

3 |9T78 LIPING. c. 0115 MRS XIAOMEI ZHANG 0115000100000269251 GEP

4 | |

5

4]
9.4 Lost of Cheque

For any reason that you have lost your issued cheque, ICBC Internet Banking allows to report the lost
cheque(s) immediately to avoid further lose. Operation as follow: Click [My A/C] in the main menu, and
choose [Report lost of cheque], enter the information required in the screen below and click [Report lost].

Report Loss of Cheque i
Lost Cheque No
Voucher Tvpe] Cash Cheque |

Cheque StartEnd No.{000009013 |- '000999_015_' Enter the lost cheque no. if reporting loss on one single cheque

Card/Account No { No A/C under the given conditions |

Currency]| ¥ |

[ _Reportlost i

This operation will require using Token card code to verify.
10. Business time:
Due to the bank’s internal procedure requirements, some types of remittance/transfer can only be processed

within specified time periods. Instructions submitted within the following time period will be processed by
us on the same day; others (Include bank holidays) will be dealt with on the next working day.

Transaction type Valid submission time

Cross currency transfer Bank working date 10:00 to 16:00

RMB remittance Bank working date before 14:30

Non-RMB remittance Bank working date before 14:30
12. FAQs
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1). Q: Why I cannot use internet banking in VISTA operating system?
A: We recommend reinstall your I.E; or reinstall your Active X control, and restart your computer.
2). Q: Why I cannot use internet banking on another computer?
A: We recommend install Active X control, and restart your computer.
3). Q: I can use internet banking on my computer before, why I cannot use it now?
A: We recommend reinstall Active X control, and restart your computer.
4). Q: Why I cannot input logon password and verification code?

A: As this is your first time logon that your computer has not yet installed ActiveX control. Please

refer to section 3 [ First time access to the internet banking | and follow the steps.
5). Q: Why Token card coordinate prompt [system error, please contact...]?
A: When token card coordinates shows, please input the coordinate value within 90 seconds or the
input will be invalid. If the number of input errors/invalids accumulated up to 5 times, your token

card will be temporarily barred until the next day. If up to 10 times still not correct, it will become

permanently frozen. You may have to visit our branch to apply for a new token card.
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