ICBC (Austria) Plc
Internet Banking
FAQ'S

Internet banking tips

* Never share your account login or password withoae;

* |CBC will never ask you to disclose to us youtemet banking password,

* Do not use public computers (i.e. at internetesato conduct your internet banking transactions;

* Always logout once you have finished using intdrbanking;

* Use secure passwords consisting of at least i@sdigat have a combination of small letters, cdpétters
and numerals;

*Change your password on a regular basis.

What do | need to set up on Internet Banking?
How do | log on to my Internet Banking?
First time user login
Use username to login
How can | change the password after first time login?
How can | change my login password?
What to do if | have forgotten my login username?
What to do if | have forgotten my login password?
How can | check my account balance?
How can | check my transaction details?
How do | transfer between my ICBC JAustria] accounts?
How do | make third party transfers to an ICBC customer account (external transfer)?
What types of outward remittance are available vidnternet banking?
How do | do an outward advanced remittance settlech advance?
How do | do an outward non-settled remittance in advance?
How can | print my statement or an electronic receipt for my payment?
How do | set up a time deposit?
How do | withdraw my time deposit?
How can | change the maturity date on my time deposit?
How do | logout of internet banking?
What is my token card (dynamic password card)?
What to do if | have lost my token card?




What do | need to set up on Internet Banking?

In order to use this service, you must visit onewf offices inViennawith your ID to request thiservice. You will

then be provided with banking token card (refemedDynamic Password Card on the internet banking screens). This
token card is requiredfor someservicese.g. whetherthereis an outward remittanceor making certain important
changesto your accountsettings. When the token card’s coordinatesare displayed, pleaseinput the displayed
coordinates within 90 seconds or your input willitpealid.

If you input an invalid entry more than 5 times consecutively, your token card will be temporarily barred until the ne
day. If you input aninvalid entry 10 times consecutivelyjt will be frozenandyou mustvisit our Vienna office to

apply for a new token card and please bring your old token card with you.

Our token card has a usage limit of up to 1000 times. Please visitepunraoffice to apply for a new token card once
you have met your usage limit when it expires. A form is completed in our office and a new tokisrissared.

How do | log on to my Internet Banking?

» Before you log on to Internet Banking make sure lyave received your token card.
» Open your Internet browser and go to the homepage of |@B§lr{g) Plc

» The Login screen appears if you clickldarsonal Bankingundere-banking login.

» Choose the login method:

First time user login
For the first time user, only account number |lagiethod is available

‘Static password logon .

'?L Please selectthe way of logging in: & Cardlaccountnumber O Username
Wa Account N-J.IUSErNameﬁ1iEdUU1DUbﬂDS?3GEE P-F-' 1 '

P:anss-m:urn:lE""":""‘é |- - 3
Verification cndem ; 3

Importamnt If you logeon firsttime: using this computer, fellow the link System Set-up

1. Please enter your primary logon account nuniRefef to “Personal Internet banking notice”) whadmsist of 19 digits
€.9.0115000100000376454

2. Input your temporary 6 digits password (thieeiserved at the Bank and is provided to you inqrgrs

3. Input verification code as shown on the right

4. Click on Login



Creating your own Username
For your convenience, we recommend you createtamiget banking logon username for future logoreiagtof inputting
your long account number each time. Follow thesstegdow to create a username:
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. Click [customer service in the main menu

. Select[logon option in the submenu on the left

. Tick [username logon + logon password]

. Input your preferred username which should el - 15 digits, character, or underscore e.g. 888
. Click [Check if available] to check the availitlyiof chosen username

. Click [submit]
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To confirm the username, please enter the tokesweaid and verification code respectively.




How can | change my password after first time logid
For security reasons, the system will automatigadympt you with a notice requiring you to amendrylmgon password at
the first time logon. The following steps explaimwhto amend your password:

Change Password

Criginal F'assw-:urd:w

Mew Pasax-m:urd@
Confirm Mew F'assw-:urdw
Please Input validation Mo a3 m

Type of Certificate ! '
Certificate MNa. |W

ey

CCEEEEIE]

. Input your temporary 6 digit password again;

. Type new password, which must be a combinati@3® letters (upper or lower case) and numpers

. Re-type your new password

. Enter the verification code shown on the right;

. Select ID type which was used to apply for Inébanking (e.g. passport);

. Enter ID number. Please do not include symbcthss (), / (e.g. ID No. G 000 000 (0), shoulceeas G 000 000 0);
. Click [Confirm] to change.

~N o ok~ 0N B

A new page will then appear to confirm amendmestiscessful and require the user to re-login wév password.

How can | change my login password?

Choose Customer Service Manage Customer Detailss Change password

» Follow the instruction on the screen, insertingrikes password twice.

» Click Confirm .

»You will receive a prompt to retrieve the coordesmfrom your token card and to complete all of niendatory
information. Once all information is completed c&lConfirm.

» The length of the password must be between 8 ar@must be a combination of numbers and letters.




What to do if | have forgotten my login username?

If you forget your username, click [Retrieve Usanad on the left of the Internet banking logon page.

i System Announcement:onal Internet Banking.

Static password logon

[f customers have problems using E-banking

User Management ?L

Eetrieve UsermarmefDh)

Freeze Internet Banking V38

Logon {SelftService)

Internet Banking Help

ICBC
MEWS=

Financial
Mews =

Please select the way of logging in: (&) Cardfaccount number

) User name

Account Mo SUser Mame:

Password|

Verification code: 0

vetification code

Refresh

Login

Enter the required verification code

®

i

Retrieve Username

Enter reqistration card (acco |;|1r;t]! 01150001 00000243809

Mohile Mo. reserved atthe 1234567891011
|nternet Banking: reserved

Enter Verification Cade on the [S8vbl

fight verification code

Leave blank if no maobile

®

i

Retrieve Username

Guestion: Mame of your best friend

Answer. |Friend fame

Comyright ICBC All rights reserved

When verification completes successfully, the systéll display your username.



What to do if | have forgotten my login password?

If you forget your login passwordyou are requiredto visit one of our offices in Viennawith your ID to
re-set login password immediately.

How can | check my account balance?

E3 bo ;
ICBC (5@ PEIT#RIT Personal Intemet Banking BANKING@HOME
stern Announcement. 3 orapproach any of our branches. Current Time:
lcome Ny AT Lr:ir;tsrf:t:u_n External  Outward Fixed Payment  Online F Customer NEW
*age R e Transfer Remittance Deposit Service *JH rerittance
PPy [1]

== Wy AIC = Manage Registration A/C = Registration A/C List
_ Manage Registration coi;i;?anrtea Type CardiAccount Mo, Nfi%?;;ﬁtugéq. ‘ﬂ?ﬂﬁg' Lagin Mame status Operation

A United Kingdom | Fixed Account | 0115000100000°777"" {EEEH | Normal

9 R il (4 s United Kingdom | Fied Account | 0115000100000 Farrmal Balance Enguizy] El
= Alias Maintenance United Kingdomn | CurrentAccount | 0115000100000~ ahe Marrmal

=1 Add Registration AIC United Kingdom | Fixed Account | 011500010000077 77"~ def Narmal

- Delete Ragistration AIC United Kingdom | CurrentAccount | 01150001000007~"~" ghj Narmal
I — United Kingdam | Current Account | 0115000100007~ ich Mormal lBalance Enguiry: E|
1. Click [My A/C] at the top main menu
2. Click [Registration A/C list on the left
3. Select your intended account, click [Balance Uiy
The system will then display your current accouwaitibce in real time.
How can | check my transaction details?
Choose My A/C— Check Accounts—~ Check Current A/C
» Check Current A/C shows all the accounts to belatbc
» Click A/IC Movementsto see the transaction details of a specific adcoun
» Insert all search criteria and click Search.
Welcome N ALC % External Outward Fixed Customer BN "

Page S _e%- Transfer Remittance Deposit  Service

m > > My A/C » Check Accounts > Check Current A'C
M| 8 heck Curvetit A/C E 2Help
= Operation Guide /C No. to be checked
 Manage Registration Account Tvpe | Login Name | Account No./Currency | Currency | Current Balance | Available Balance Operation
AC

Current Account CD2010 e 0113000200000 - iBalance Enquiry:

é__u; Bovements || [ Basicinfo 3| [ ,};se_t._ru_r_tf_uuu E_n:qu_i]j_y 3

[]

= Check Accounts |Z|

_ Asset Portfolio
Enquiry

_ CheckDowmnload
Statement

=1 Cheque Details
=1 Check e-Pavroll $lip

-1 Check e-Slip

=i Check Cutrent A'C




» » My A/C » Check Accounts » Checle Current A/C
Check Current A/C i ==Help
Demand Account Details Enquiry
Enquirvy Condition
Card’ Account No.: | 0115000200000 [l 2 ccount Mo without using passhaook or card Current Account main A/C CD201U* V|
|-

Sub-Account:

Sta:ﬁngEndjngDate||z4-m-2n11 e — [24-02-20M [l |

iSearch

How do | transfer between my ICBC Austria) accounts?
Internal transfer refers to fund movement between all your registered accounts at ICBC

(Austrig).

My A'C % External Qutward Fixed Customer n ’
X eSO b Wendtanes Deposit  Service

Welcome
Page

VTH ramittanca

Transfer - Registration > Transfer - Registration A/'C » Current-2-Current

AC
- Operation Guide

urrent-2-Current | B >=Help

[ |
Promﬂm 15000200000118474 Account Mo without using passhook or card Current Account main A/C CD20101125 Vl" III

= Current-2-C t
p— —
To: E ccount No. without using passhook of card Current Account main i E
L | §
Sub-Account:
Cmenc_‘-l_:|GElF' VI » Izl

Amountl GBP v“ - ==

1. Select a payment account. e.g. 01150001000063764
2. Choose a currency. You can review your accoalante by clicking [Balance enquiry]

3. Select a receiving account. e.g. 0115000100637

4. Choose a receiving currency.
5. Choose a currency and enter the amount

Click [Confirm]. The system will display the follang information, please check again and if youtappy with the

instruction details, click confirm to submit thesfruction.

> = Transfer - Registration A/C > Current-2-Current

Current-2-Current f

From:0113000200000118474
Currencv: USD
Debit Amount: USD 10.00
To:0115000200000118474
Currencv: EUR

Credit Amount: EUR. 7.25 (For reference only)
Exchange Bate: 1 EUR = 13799 USD (for reference only, refer to actual processing rate)

iCancel :

‘Confirm|




How do | make third party transfers to an ICBC customer account (external transfer)?
External Transferrefersto fund movementdrom your registeredaccountsat ICBC (Austrid plc to anotherlCBC
customer account.

Welcome My AlC I% External Qutward Fixed Customer NEW . W
Dage  —rici= DEEBHWANOR T ofer Remittance Deposit  Service Balance Enquiry
> = External Transfer > Single Transfer
External Transfer [

Single Transfer |
= Operation Guide

From Card /acount No. ...
- Single Transfer Card'Account No :| ESUUOEI’JUUUU- Account MNo. without using passbook or card Current Account main A/C CD20101 128
Sub-Account:

e
|
=]

_, Checlk Instruction -

Single Transfer CUTTEHC_"“GEIF' ]| |~ BalsnceEnquiry i |E|
=~ 1
To Beneficiary Name. ...
Beneficiary's ;\_aln4?|TEST || i My payee : Choose Pavee's Card/Account No. from "My Pavees”
Beneficiary's A'C

s |U1 1500010000 0— ||>1z}l» transfers into local ICBC accounts are processed. If only a card munber is provided.

Currency I_GE”:‘ : |E|ill in correct currency to make sure vour instruction is successfully submitted

#: Check Beneficiary's
Name (Y/IN)

Transfer amount
Currencyy GBF Vl Elnount will be deducted in Beneficiary's currency if the currency for the transfer is the same as receiving ¢

Amount{10.00 1
Pavment Detajlsl Testing | |

Please select [Single transfer] under [Externah3iex]:

1. Select a payment account from your list of aoteuE.g. 0115000100006376454

2. Choose a currency. You can review your accoalante by clicking [Balance enquiry]

3. Click [My payee] to find your record beneficiamy manually type in the name. If you would liketascheck the
beneficiary name, please tick the box providedwele Currency.

4. Fill in Beneficiary account number and Selem@eiving account. E.g. 0115000100006378134

5. Choose a receiving currency.

6. Choose a currency and enter the amount. Youatsaydescribe the payment in [Payment Details]. Waty enter up to
20 characters.

If this is a new payee or you have not previoualesl the payee information, the system will askiygou would like to
save the payee information as a template for fastesfer in the future. If no, please click [Cdihce

T'o Beneficiary Name. ... Windows Internet Explorer

sneficiarv's Name:|Test S "W Pavees"
. i he beneficiary infarmation inko vour Pavees List?
BEIIEHCIEI‘_-’ s AC - - Do wou wank ko inserk £ s W i
" N 01150001000002 "/ only a card munber i

Currencyv:| GBP | =Fill Ok l ’ Cancel ed

heck Beneficiary's
i I
Name (Y/IV)

In the next page, the system will ask you to comfine details and instruction. Please check thanmdtion, if it is correct,
enter your token card password and verificatiorecactordingly.

Click [Confirm] to complete your transfer instruanmi.



Single Transfer M ==Help
Confirm transfer details and identity authentication

Account Name p ] Account Name Test
: Card No./Account No. 0115000200000 NN . Card No./Account No. 0115000100000 mu———
Sender : Beneficiary .
Payment Details : Pavment Details
Currency GEP Currency GBP
Debit Amount GEP 10.00
Credit Amount GEP 10.00
Ex Rate
Remark Testing

Dyvnamic Password Card Coordinates:

Enter Dvnamic Password:

erfcation Code kvaml
Enter Verification Code: ‘ Refresh verification code

franfiens] | Rack

The systemwill confirm transfer has been successfuland provide you with the instruction reference.For example,
APB00000001000000581. You can use the referentratk your instruction by [Single transfer instruction enquiry] under
[External transfer].

How can | track my remittance instruction?
You can track your instruction by clicking on Remittance instruction enquiry.

What types of outward remittance do you offer?

You may use ICBC online outward remittances to makal, cross border and multi currency remittances.

» Beneficiary is based in China

» Beneficiary receives RMB (Chinese Yuan CNY) rattiam the remitted foreign currency.

» You may convert USD, GBP or EUR into RMB at the exchange rate that is fixed at the time the remstancieon

is submitted, rather than the rate when the funddsived by beneficiary. You are assured the amount the beneficiary
will receive and avoid the risk of any exchange rate fluctuation.

» Beneficiary and beneficiary bank can be based in locaNustrig) or anywhere in the world.
» Beneficiary receives currency as instructed. This is subject to their account terms and conditions.
» Cross currency remittance. For example, send GBP and receive USD.



How do | do an outward advanced remittance settlech advance?
Operation is as follows:

Remitter information

»Go to The default page is Advanced Remittance. Make goweread and tick the circular on
remittance before proceeding.

»If you have remitted funds in the past and havecessfully saved the information as a template, gan click
template for your convenience.

» Select a payment account from the drop down menu.

» Select payment currency. The currency must be samdiwith the selected account currency.

» Fill in all the mandatory fields as requested.

»You may select a remittance purpose from the opgimen or select others where you can input yowfeored
purpose in a blank box prompt.

» Please note that if the nature of the remittaness dwt comply with the Chinese foreign exchangestuwour funds
will be returned and may incur charges. Pleaseysee terms and conditions and the price list fdioimation
regarding charges.

» MNEW I
External Outward Fixed Customer I’bené\;{;;}" T
Transfer Remittance Deposit Service AT ey W
> = Outward Remittance = Remittance settled in advance
Bemittance settled in advance >=Help

|. 1 have read and agreed Cireular on Remltl:u:lcel [l

Step 1: Select Remittance A/C
Remittance application date:18-02-2011
Remitter Name I To find a sample remittance information. please click ' El
Card’Account Na U115000200UUU— Account Mo without using passhnnP or card Current Account main A/C Ch201011;
Sub-Account

Cutrency{GBP v|
[Sender's Tel! = E

|Sender's Address:! | El

Remittance Purpose] Deposit
| (i Ly i

é

Beneficiary (receiver) information:

» Please select if beneficiary account is with ICBG@ioother bank.

» Select destination province and city. If thereaspnovince, in both fields select from the drop ddist the name of
the city.

» If it is an ICBC account, enter the branch name ftbendrop down list or select the hame of anotlakidfrom the
drop down list. If a bank’s name is not availalsteni this drop down list, you are unable to do tbimittance.



How do | do an outward non-settled remittance in advance?
Operation is similar to advanced remittance
Outward Remittance>~ Remittance not settled in advance

» Fill in all mandatory fields marked with *

» Submit your instructions.

» Please choose whether the funds are to be remttloh the Austria or not.

» Please confirm your remittance instruction detdylentering the coordinates displayed on the sansgrg from your
token card and the instruction is sent at this point.

Remittance not-setfled in advance i Hel

i
‘._.'

I have read and agreed Circular on Remittance
Step 1: Select Remittance A/C
Remittance application date:22-02-2011
Remitter Name NG To find a sample remittance information, please click " Template "
Sender's Name:

Card/Account No.; 0115000200000 S Account Mo, without using passbook or card Current Account main A/C CD201011258 +

Sub-Account
Currency! GBP v
Sender's Tel: =
Sender's Address: =
Remittance Purpose] Deposit Sl
Step 2: Fill in Beneficiary's Detail
Remittance Location] In England w[%
ICBCA/C* O Yes O No
Name: =
Payee's A/C No./IBAN: =
Sort Code: =

Currency| GBP w =
Location:
Beneficiary's Citv:
Recefving bank's name:
Receiving bank's SWIFT Code:
Tel:



How can | print my statement or an electronic recept for my payment?

If you would like an electronic receipt for yourymaent, please take the following steps:
1. Go to[My A/C] [Check A/C] [Check Current]

2. Complete all the mandatory fields.

3. Click on search.

» » My A/C » Check Accounts » Checle Current A/C

Checlk Current A/C i ==Help
Demand Account Details Enquiry

Enquirvy Condition
Card’ Account No_: | 0115000200000 Il ~ccount Mo without using passhook or card Current Account main A/C CDQU'IU{
Sub-Account:

Currency

Sta:ﬁngEndjngDate||24-01-2(]11 s> — [24-02-2011 [l |

iSearch

The system will display all your account movemehtang the period. You can select [Print] to ptim statement.
Whilst your in this screen, if you was to selecefl®n slip] next to the payment that you processadl then selected [Get
receipt] you would receive a receipt of the payment

Card’ Account No.: '_iE|1 1__5000200UEIU-.-Account MNo. without using passhock or card Current Account main A/C co2010ME v |
Sub-Account:
Cu.rrenc*_y‘:_'iGEllll:’ bl
Starting Ending Date: [01-10-2010 — |24022011 [

Result of enquiry on account details
Card' Account No: 0115000200000l Sub-Account:  Alias: CD2010MEM  Account Type: Current Account  Date: 01-10-2010— 24-02-2011
Currency: GBP

Serial Transaction Amount of Amount of Voucher Ex.

No. Time Business Summary Forsine Hupedire Balance Counterpart's A'C No. i, Rate Operation
25-11-2010
. 153126 by L )
09-12-2010 CHQ PAID IN - =
) 7172 ) 22 9 = bl =
2 10-10-14 - 12010 22.29 22.290115000111121150143 0
31-01-2011 - o - |
3 104811 BACS B/O T 3.000.00 3.022.290115000111121150143 0
11-02-2011 TRE+CHGS - e . iRt
4 133435 ACC - 300000 22.290115000111121821013 i H urn Slip_ 3
16-02-2011 : —— N N—_——
) 00:3449 BACS B/O I 5.000.00 5.022.290115000111121150143 ]
4 e~ 222902002
6 113530 Ebank-YJH 1,000.00 4,022.29 0200239601 00 ] i ReturnSlip @
Total 8.02229 4.000.00




How do | setup a time deposit?
Time deposit is only applicable if you hold a FlagiAccount with us. For further details on ounde Account,
please speak to a member our staff for more details

Choose Fixed Deposit~ Open Fixed Deposit

» Follow the instruction on the screen and complétéha mandatory fields to complete transaction.
» Click Submit.

» Review the transaction information, and confirrbyitclicking Confirm submit.

» To double check the applicable interest rate iraadeg, click Check Interest Rate.

» The interest rate used at the beginning of thesatitrme deposit will be applicable till the matwri

C IHRT :
= Personal Internet B:
IcBC @ = ersona tomot Banking BANKING@HOME—
Welcome: o System Announcement: Welcome to ICBC (Londen) ple=personal internet banking. Current T
Welcome Page Iy AT Transfer - Registration &C F:xe eposi'[ External Transfer Cutward Remittance NEV

Qnline FX Online precious metal Customer Semvice

Fixed Deposit == Fixed Deposit = Open Fixed Deposit
- Operation Guide
Open Fixed Depaosit ==Help
- Check Fixed AIC : =
; [Tien el Check
il USD [de(
- Open Fixed Deposit Please select deposit currency: | V=L v
- Draw Fixed Deposit Deposit type [:]Z?Os&l l’mmrg;rg f;posn Interest Rate (%) g;iﬁ:i:gﬁ et
Change Instruction on
= Maturity 0.00-5,000.00 0.1000%
USD Deposits-Cne-maonth Time -
= e 1 Manths UsD1,500.00 5.000.00 Or depaosit
-/ Check Interest Rate ol pe: 0.1500%
s " 0.00-5,000.00 0.4000% I
USD Deposits-Three-month Time - 2 Manths USD 450000 e N | i
Local 5.000. r ;.
sl 0.4500% |
ahove T
1 1

ICBC ) PEIIHRT Personal intmet Bankig BANKING@

WWelcome:; o System Announcement:s problems using internet banking senices, please call 0044-20-739

Welcome Page Ty &IC Transfer - Registration &'C Fixed Deposit External Transfer Outward Remittance

Cnline Fi Online precicus metal Customer Senvice

Fixed Deposit == Fixed Deposit = Open Fixed Depasit
- Operation Guide
Open Fixed Deposit

" : i .. —
Cicck fed Al Choose one Card MoJAccount Mo. to e debited:l_ - v

- Open Fixed Deposit Currenc}':?_}JSD ~ | Available Balance: To be inquired
Deposit Card/Account No.:| v|

- Draw Fixed Deposit

Currency of Deposit. USD

_ Change Instruction on
Maturity

&) Expend fram the account USD I l |

- Check Interest Rate (O Depaositinto account USD L || |

Deposittype: USD Deposits-Three-menth Time - Local

Referenceinterestrate: To he inguired
Metintersst for reference: Please enter the withdrawal/deposit amount

Instruction upen maturity: & Renew principal and accrued interest
) Renew principle anly, fransfer interest to account specified below
O Transfer principal and interestto A/C specified helow

Renewed deposittype:i__USD Deposits—Ope—nmnth Time - Local _:

Submit i Reset I




How do | withdraw my time deposit?
Important Note: Customerscan withdraw money from their Time Deposit Account before maturity, howeverall
interest will be lost and we charge you £25 processing fee

Choose Fixed Deposit> Draw Fixed Deposit

» Click Transfer on the right side of time deposit record.

» Follow the instruction on the screen to choosectldit account.

» Click Submit.,

» Review the transaction information and confirm it by clickingmit.

How can | change the instructions on my time deposit on maturity?

Choose Fixed Deposit> Change Instruction on Maturity

» Click Searchto show all the existing deposit records, and ciickingeto change the target deposit.

» Follow the instruction on the screen.

» Click Submit.

» Review the information, insert all the codes [coordinates] from your token card as requested alickthehimit.

How do | logout of internet banking?
To logout, simply click logout which is found on the top right hand side of the screen.You will be
immediately logged out and details of the date/tyme logged out will be displayed.

What is a token card?

Whenrequestingnternetbankingin our office in person,you are given a token card (referred as “Dynamic
Password Code Card on the internet banking screens). This token card is required for some services e.g. whether
is anoutward remittancer making certainimportantchangedo your accounsettings.You will receivea prompt if

this informationis required.Whenthe token card’'s coordinates ardisplayed, pleaseput thedisplayedcoordinates
within 90 seconds or your input will be invalid.

If you input an invalid entry more than 5 times consecutively, your token card will be temporarily barred until the ne
day. If you input aninvalid entry 10 times consecutivelyjt will be frozenandyou mustvisit our Vienna office to

apply for a new token card and please bring your old token card with you.

Your token card hasa usagelimit of up to 1000times. The systemwill give you a reminderwhen your usagelimit
comes to the last 10. Please visit ¥ignnaoffice to apply for a new token card once you have met your usage limit
when it expires. A form is completed in our offimaed a new token card issued immediately.




What to do if | have lost my token card?

If you loose your token card, immediately pleas@fyais in person at our office. A form is complétand a

new token card will be issued with a £5 charge imtiattely. If you find your lost token card, pleagturn
back to our office.






