TERFATI SRS WX
HQP PONG DICH VU NGAN HANG TU XA

Bé& AlParty A/ 7 -

Dia chi/Addres/ 3t :

Maisé doanh nghiép /Business code/ /4 & F 4 5

Ngudi dai dién theo phép luat hodc ngudi dai dién theo uy quyén/The legal representative or
authorized representative /7% & X & A s AUA %k

Chuc vu/Position/ER 4-:

Bén B/Party B/Z. 77: Ng&n hang Industrial and Commercial Bank of China Limited — Chi
nh&oh Thanh phé HaNbi (dudi day goi tat & ICBC HaNoGi)

o E TR ARAT BB R B 4T (BUT 38 4 38 A 44T

Dia chi/Address/H# i :

Nguoi dai dién theo phdp luat hoic nguoi dai dién theo ty quyén/The legal representative or
authorized representative /i & X & A AR AA *&:

Chuc vu/ Position/E!

Can ctr theo quy dinh li& quan tai “Luat D& sy”, “Luat C& T6 chic th dung” cua Viét
Nam, tr& nguyé tic céng bang, ty nguyén, chén thanh va tin twong 13n nhau, thoa thuan
c& noi dung veé viéc Bé& B cung cap cho Bé& A dich vu ngén hang tir xa véi ndi dung thoa
thuan nhu sau:

Pursuant to the relevant provisions of "Civil Law" and "Law on Credits Institutions™ of
Vietnam, on the principle of fairness, voluntariness, sincerity and mutual trust, agree on the
contents of the Party B provides Party A with a remote banking service with the following
agreement contents:

B, R RBEREE (RERE) . (ERARK) FHXEE. ZANNE, K&
FoBER. WE. BEWEN, BRI HAF A RETERATRSGHE T L R TN



Piéu 1 Pinh nghia
Article 1 Definitions

F—% X

Nghiép vu ngén héng tir xa lac& nghiép vu do ICBC HaNai cung cip cho kh&h hang
tai muc “Ngan hang tir xa” trén kénh Ngan hang dién tir (Internet-banking). C& nghiép vu
cu thé duoc quy dinh tai Diéu 2 cua Hop Dong ndy.

Remote banking is a service in which ICBC - Hanoi Branch through the section
"Remote branch Business" on the Internet banking channel provides the operations
mentioned in Article 2 of this Agreement.

TRERTV S EBANPATELTN LFAT “TEBELELVS” EEHRERBE =
B R 4

Ngan Hang dién tir (Internet banking) ladich vu Ng&n Hang ho tro Kh&h Hang ty thao
t& sir dung dich vu Ngén Hang tu dong théng qua mang Internet vacé thiét bi dau cudi.

Internet banking is a banking service that assists customers to manipulate automated
banking services by themselves through the internet and terminal equipment.

W ERATRGXFE P BN L& RmE& BT EREREBFRATRE AR
%

Piéu 2 CZc loai nghiép vu dwoc thuc hién théng qua ngdn hang tir xa
Article 2 Types of remote banking operations

4% BRABET LS A BN L &%

C& loai nghiép vu maBé B cung cip qua Ngén hang tir xa bao gom:
Party B provides remote banking service including the following types:
L7 It AR ARAT Wb - B 55 BT 12 B el b - A 25 L4

Mua/ Bén ngoai t&/ FX Buy/Sell Submit/ #hiC 3% 32

Chuyén khoan/ Remittance/ T

C& nghiép vu kh&/ Other Business/ b\l %

Piéu 3 Quy trinh dich vu

Article 3 Service process



F=& BRERE

1. Chi thi nghiép vu latap hop c& théng tin bao gdm nhung khong gii han c& théng
tin nhu bén chuyén khoan, bé thu huong, sé tién, ndi dung thanh tod... do Bé& A cung cip
cho Bé B tai muc “Ngéan hang tir xa” trén Ngan hang dién tur.

Chung tir nghiép vu lanhiing hé so, tai liéu lién quan dén chi thi nghiép vu maBé A
phai cung cép theo yé@i cau cia Bé& B trong quéatrih Bé& B xu lynghiép vu. Bé B cothé
cung cap ching tir nghiép vu thong qua cac phuong thic sau day :

a. Gui kem theo chi thi nghiép vu tai muc “Ngéan hang tir xa”. Truong hop Bé B yé
cau Bé A gui chiing tir nghiép vu bd sung qua trang th& chi thi nghiép vy, Bé A tién hanh
giri ta liéu bd sung tai muc “Ngan hang tir xa” thong qua tim kiém machi thi nghiép vu goc
da tao;

b.Néu do téng dung lwong cia ching tir nghiép vu vuot qUAGOMB, khéng thé guri day
da qua phuong thuc (a), Bé& A cOthé guri ta liéu bd sung tai muc “Nghiép vu khac” cua
“Ngan hang tir Xxa” hodc muc “Dich vy khach hang” trén Ngan hang dién tir , dong thoi cha
th €h rémachi thi nghiép vu goc da giri di;

c.Trong céac trudng hop dic biét nhu dudng truyén 16i ky thuat, su ¢b mang, 16i hé thdng,
15i tap tin khién Bé& A khéng thé sir dung phuong thirc (a) va(b) dé giri chang tir nghiép vu
ddng thoi dugc sy dong ycua Bé& B, B& A cOthé st dung hom thu dién tir co dia
ol 1O dé gui ta liéu bo sung dén hom thu dién tir chi dinh cua Bé
B Ia HNSD@vn.icbc.com.cn.

1. The business order refers to the information that Party A has entered on the "Remote
Branch Business" section and submitted to Party B, including but not limited to informations
such as the remitter, the beneficiary, the amount and the content, ect....

The business document refers to the file information under the relevant business order.
Party A may submit business document to Party B in the following manner:

a. Submit with business order. In case Party B requests Party A to send additional
business documents via the operational indicator status, the document that needs to be added
or modified under the “Remote Branch Business” section, query the same business order
code for uploading and submitting;

b. If the total capacity of business document exceeds 60MB, ( or because of other



reasons ), Party A can not upload according to Article A, at the same time it is agreed by

Party B, Party A can upload it through “Other Business” section at “Remote Branch
Business” or “Customer Services” section on the Internet banking;

c. In the case of unsuccessful uploading, network accidents, system accidents, file errors,

ct..., Party A can not upload according to Article a and b, Party A may send the business

documents to the designated mailbox of Party B: HNSD@vn.icbc.com.cn via its email

AAAIESS ..o registered with Party B ( but not including the
Customer’s business orders ).
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2. Bén B can ctr noi dung trén chi thi nghiép vu vachung tir nghiép vu da nhan duoc
théng qua Ngén hang tir xa dé thuc hién nghiép vu. Sau khi nhan duoc chi thi nghiép vu va
ta liéu bo sung, Bé& B sé tién hanh kiém tra hd so tai liéu trong ngdy 1am viéc. Bdi véi
nhitng chi thi B& B nhan dugc trude 16:00 (gio Viét Nam) vaho so tai liéu day du, Bé B
s& xtr lytrong ngdy 1am viéc. Di voi nhirng chi thi B& B nhan duoc sau 16:00 (gio Viét
Nam) vaho so tai lidu dy du, Bé B s& xir Iytrong ngdy 1am viéc tiép theo.

2. Party B shall base on the contents of the business order, professional documents and
scanned copies of vouchers received via remote banking to perform the operation. For Party

A orders sent to Party B before 16:00 on the business day in Vietnam and the application is


mailto:HNSD@vn.icbc.com.cn

complete, Party B will complete the processing. For Party A orders sent to Party B after
16:00 on the business day in Vietnam and the application is complete, Party B will complete
the processing the next day (working day).

2. LHRBALZERITMS rERALFEAURLSEA KL ENYS, FTH
FAEBFEEE TIEH 16:00 Z A2 X oy A M T EWIE A, CHLHIRE, ¥ THAA
HME AR T/EH 16:00 Z ERXH EHAM TENIEL, CHRT T IMIHEERER
B

3. Trong truong hop Bén A gui chi thi nghiép vu vachimg tir nghiép vu théng qua ngéan
hang tir xa, Bén A khong can giri lai ban gdc 1énh va chimg tir nghiép vu cho Bé B. Bé& A c6
thé kiém tra va in xac nhan xir 1y nghiép vu trén hé thng.

3. If Party A send business orders and documents via " Remote Branch Business "
section, Party A will not need to submit to Party B the original business orders and
documents. Party A actively inquires and prints the processing results of the instructions on
Internet banking.

3. R S EAN “WEBHEL S EHERN L FEASMLFTATFFAFEH
ZAlFigA T ENRERRE L. FAEHEN LRTEWRITHHRALELER, .

Piéu 4 Mirc ph T
Article 4 Charges
% W& KRR

Muc ph iti@ chuan ddi vai dich vu Ngén hang tir xa vacé nghiép vu ph& sinh qua
dich vu ndy do Bén A ding ky dua tré ti@& chuan thu phi ddi véi c& nghiép vu tuong tng
do Bé& B céng bb. Néu trudng hop Bén B diéu chinh mirc ph iphai thu déi voi nghiép vu co
lié quan thisé thu ph itheo ti@& chuan mai. Bén B c6 nghia vu céng bé kip thoi viéc thay
d6i muc ph iti@ chuan lién quan trén trang thong tin dién tir ch Th thic cua Bé& B vagiai
th h vé viéc thay d6i mirc ph ftiéi chuan lié quan khi 1am giao dich cho Bé A,

The standard fees for Remote banking services and transactions through this service
registered by Party A is based on the fee collection criteria for the respective operations

announced by Party B. If Party B adjusts the receivable fees for related operations, the fees



will be collected according to the new standard. Party B is obliged to promptly announce the
change of the relevant standard fees on the official website of Party B and explain the change
of the relevant standard fees when doing transactions for Party A.

H 77 BT T B AR RAT IR - A0 1 3T IR £ Bk e b BBy O BR AT R R T B A
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Piéu 5 Canh béo vé rii ro trong giao dich ngén hang tir xa
Article 5 Warning of risks in remote banking transactions

FL&% BEBMARINERT

1. Khi Bén A dién vagui chi thi nghiép vu cho Bé& B qua myc “Ngéan hang tir xa”, Bén
B coi nhu Bén A tién hanh thanh ton tryc tiép qua Ngan hang dién tir.

1. When Party A submits and sends payment order to Party B through "Remote Branch
Business" section, Party B considers Party A to make payment directly via Internet banking.

1LYFFEAN ERATHRBEEL S "EEELFETN A EARER S L 776,
LA T R P ERAT RE AT E B .

2. Bén A dam bao tmh chmh x&, ché thuc cua chi thi nghiép vu, nhitng chung tur
nghiép vu duoc dién vagii qua myc “Ngan hang tir xa” va muc “Dich vu khach hang”. Bén
B khéng chiu tr&h nhiém véi nhiing ton that xay ra trong trudng hop Bé& A cung cap chi thi
nghiép vu cOsai sé hoic khéng ch mih x& dan dén viéc Bé B xir Iy/sai nghiép vu.

2. Party A must ensures the accuracy and authenticity of the business order and
documents that have been filled in and sent through the “ Remote Branch Business” and
“ Customer services ~ sections. Party B shall not be responsible if Party B wrongly handles
the business due to Party A’s incorrect order.

2,F p Rt “mAEEEYF EEHRK “EP RS EEH EEH L S3EAFb
FREMNEHE, AXhE, EFTRXEGF RNV FHACFRHC T B HE,
W Z 77 A A FTAE,

3. Néu Bén A ddng ¥ dé nghi sir dung nghiép vu giao dich Ng&n héng tir xa tré& kéh

ngan hang dién tar do Bé& B cung cip, Bén A dugc coi 1a da hoan toan hiéu vé c& rui ro



trong giao dich ngan hang dién tir, vachap nhan nhiing thiét hai cokha ning xay ra tir hé
théng ndy.

3. If Party A agrees to request the use of the Remote banking transaction on the Internet
banking channel provided by Party B, Party A is deemed to have fully understood the risks
in Internet banking transactions, and accept possible damages from this system.

BEFHRBEFIFRIL A RENW L FATERATERATRZ S, W F 7L
ACEZ2T RN LRI ZEANR, FEZIR ST EF KT,

4. Bé& B sir dung tdi da moi bién ph&p hitu hiéu dé bao vé sy an toan cho té liéu chiing
tir vahoat dong giao dich cia Bé& A. Mic davay, vai tré&h nhiém ddi voi Bén A, Bén B dic
biét luu y véi Bé A rang, nhiing rui ro ton tai trong dich vu ng&n hang tir xa bao gém nhung
kh&ng gidi han cac truong hop dudi day:

4. Party B shall make maximum use of all effective measures to protect the security of
documents and trading activities of Party B. However, with the responsibilities to Party A,
Party B shall pay special attention to Party A, that the risks exist in remote banking services
include but are not limited to the following cases:

AL THTXRBE AR A RERREFE S X GEHERIETHIL L. R
M, HTHEFATENSE, CHEAREF 5N ERTRSAFEHRNR, @F
ERRT:

C& nguyé nh&n do m& tmh cua Bén A lién quan dén tinh ning, chat lugng cia méy
tmh, vi-rt, su ¢6 vac& nguyé nhan kh& cokha niang anh huong dén thoi gian giao dich
hoac dir liéu giao dich.

The causes due to Party A’s computers related to the features, quality of computers,
viruses, incidents and other causes that may affect the trading time or transaction data.

WA AR, e, FE. REMEME R TP EE X L A

Bé A phai hoan thién quy dinh quan Iynoi bo ddi véi quy trih tham duyét nghiép vu.
Trong cac truong hop bao gém nhung khong han ché nhu chi thi nghiép vu do nhén vién
khéng cotham quyén cia Bé A thao t& vagii cho Bé B, thiét bi bao mat hay mat khau
lié quan bi mat, bi 15, Bé& A s& phai chiu tréch nhiém di véi nhitng tén that (néu ¢ xay ra

Party A shall complete the internal management regulations on business approval

process.For business orders manipulated and submitted by those who have no authority to be



authorized by Party A, or the incorrect storage of Party A’s Token key device and relevant
passwords makes diclosure, if causing any loss, Party A will have to take full responsibility.

FrREEXRTLHFHAEHAMEENL, S THFIARELZAERRHAR
BEMRRL F4E4, B THFAFEEMHERELRESETRME, & RT
%), FHEAELSHFIME,

Piéu 6 Cam két cia Bé A
Article 6 The commitment of Party A
% THAE

1. Bén A da hiéu ré&nhiing rai ro cothé gap phai trong quéatrih st dung dich vu ngén
hang tir xa cia Bé& B (bao gom nhung khong gidi han & c& rai ro théng tin bi tiét 16, théng
tin chting tir sai léch, lira dao,v..v), vatu nguyén chiu moi ton that do nhing rai ro ndy g&
ra;

1.Party A understands the risks that may be encountered in the process of using Party
B's remote banking services (including but not limited to the risks of disclosed information,
incorrect voucher information, fraud, etc.), and voluntarily bear all losses caused by these
risks;

I ¥ AERETRERNC T EENTERTR GRS TER N (B
EXRRTEAME. FIEFERHE. ¥IRE) , 8 RAEL LR 65 g o E
WK

2. Truéc khi kykét Hop dong nay, Bén A di doc vahiéu chmh x& todn bo cac diéu
khoan cua Hop Dong bao gém ca diéu khoan mién trir tréh nhiém ddi véi Bén B;

2. Before signing this agreement, Party A has correctly read and understood all of the
terms of the Agreement including the terms of liability exemption for Party B;

2R F BT AN WNZH, BEME EE#H T MANWNERE L F AT FHKENNFT
G

3. Bén A dam bao viéc bao quan an todn mat mavathiét bi bao mat ciia Ngan hang dién
tir, khong dugc chuyén giao cho nguoi kh&; Nhiing ton that gay ra do so suat cua bé A
hoic do c& nguyé nhén kh& dan dén viéc mat mabi mét hodc nguoi khong dugc ty quyén

duyét guri ta liéu nghiép vu tién hanh sir dung ngan hang dién tir s& do Bé& A chiu hon toén



tréch nhiém. Bé& B khéng chiu bt ky tréch nhiém nao di véi cé& ton that do;

3. Party A shall properly keep the Internet banking’s password and Token key safe, not
transferred to others; The losses caused by the negligence of Party A or other causes leading
to the loss of the password or the unauthorized person by Party A in approving to send the
professional documents and business orders, Party A will take all responsibility. Party B
assumes no responsibility for such losses;

BH AN X EREETRAANEGRELLE, TRXGEMALM; 8T FFHRAK
Fo SR B RSk 57 Bk T R A AR AR B AR A B35 A A b B R B R B AT AT,
MNTT 8 ik B A K )l A AR AR R E, X A AT 5

4. Bé& A phai dam bao vé do an toan va d¢ tin cay cua c& thiét bi ma Bén A dung dé
giao dich qua Ngan hang dién tir. Bé& B khéng chiu tréh nhiém vé nhiing ton that vé kinh té
do cac nguyén nhan nhu sy ¢6 vé thiét bi cia Bé A, su c6 lié lac géy ra;

4. Party A must ensure the safety and reliability of the equipment used by Party A
through Internet banking. Party B is not responsible for economic losses due to causes such
as problems of Party A's equipment, communication problems caused;

AFHFRIEFFRATAHAEN LRI REN 2R EME, S THF 78R
& e, B HIESRE e WA FRKL, CHFTAERE;

5. Tt ca c& yé@ cau sir dung dich vu ngén hang tir xa maBé A giri cho Bén B déu
dugc coi lasy uy th& cohiéu luc do Bén A tu lap ra.

5. All requests to use remote banking services that Party A sends when using Internet
banking of Party B are considered to be effective authorizations established by Party A.

S5)LEF HER AP ERAT R — W mBERTLHRS5EAS, AHANHF
7 3E B BB R M ET

6. B& A khéng sir dung céng nghé hoic bt ky bién phap nao khac dé tin céhg mang
hay phahong hé thong cua Bé B, néu khéng s& phai chiu moi ton that gév ra cho Bé B
hoic bat ky bé thir ba nao do hanh dong ndy géy ra;

6.Party A does not use the technology or any other measures to attack the network or
damage the system of Party B, otherwise it will be subject to any loss caused to Party B or
any third party due to this action;

6.7 A T RAARAREMFERGT L7 WEEIBIN LT A%, & NAAE G LS
L 77 B 58 = 77 Brig ik



7. Bén A khong duoc chuyén nhuong quyén loi, mot phan hoic todn bd nghia vu theo
Hop Bdng ndy cho bat ky bé thir ba nép.

7.Party A may not assign any rights, a part or all of the obligations under this
Agreement to any third party.

1.8 F T READ N THRAN ., HorHeT XS5 EMEF=T
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Pi¢u7 Cam két ciia Bé B
Article 7 The commitment of Party B
FE& LHAR

1. Bé& B tuén thu quy dinh cua phép luat Viét Nam vacé quy ché, quy dinh lié quan
cua ICBC, chap nhan sy rang budc bai tat ca cac diéu khoan trong Hop Bong ndy;

1. Party B complies with the provisions of Vietnamese law and relevant regulations and
regulations of ICBC, accepts the binding by all provisions of this Agreement;

L7 BT EEENR T EIHEATHEANERE, HFEXAP A EK
B 24 3R

2. Sy an toan hé thdng, sao luu dit liéu vabién phdp khic phuc sy ¢b caa hé thong giao
dich tr& mang maBé B cung cap phai phtihop quy dinh cta cic co quan giam sat;

2. The system safety, data backup and troubleshooting measures of the online trading
system provided by Party B must comply with the regulations of the monitoring agencies;

QU RENW EXZRAGANRAALL BEENFAEBEREFFELFETER
ENREIARE

3. Pbi véi dich vy ngén hang tir xa ma Bén A dé nghi, Bé& B s& bao luu cac dir liéu
dién tir li@ quan vaca dir liéu dién tir 6 1a bang chang giao dich cua Bé& A. B& B co
nghia vu giit b imat c& tai liéu uy th&, noi dung ay thée cua Bé& A. Néu chua duoc sy dong
ycua Bén A, Bén B khong duoc tiét 16 bat ky tal liéu nao ma Bén A di ding kyvéi Bé B.
Nhung Bén B ¢6 thé cung cip c& tai liéu lié quan ctua Bén A theo quy dinh cua phép luat,
theo quy ché hoac theo y@i cu cua cac co quan tu phap, co quan quan Iyhaoh ch fih colién
quan;

3.For the remote banking service proposed by Party A, Party B will preserve the

10



relevant electronic data, which is evidence of Party A's transaction. Party B is obliged to
keep secret for entrustment documents, entrustment contents of Party A. Without Party A's
consent, Party B may not disclose any documents that Party A has registered with Party B.
But Party B may provide relevant documents of Party A in accordance with the law,
according to regulations or at the request of judicial agencies, relevant administrative
agencies;

BXTH FAERNTRRATLHEA, CHEXETHEHTREABEZ AT
FRGTAEE. CHAFHTHERTH, ZHETAARENS . CHREF T
WA, A"REEFHFELT R ICHEMTR. B AT REEENL. AFHE R
HAREENKR, TREBEIN KB ERE G- T 70948 K A

4. V& ngédy hai bé hoan tit ky va dong dau, Bé B s& bat dau mé dich vy két néi ngén
hang tir xa cho Bé A theo Hop Bong nédy .

4.0n the day that both parties complete the signing and seal, Party B will start opening
remote banking connection service for Party A under this Agreement.

AER T RAETHEZHR, CHET e READ NS T 7T BmBERTL SR
% .

Pi¢u 8 Piéu khoian mién trir tré&ch nhiém
Article 8 Terms of liability exemption

FN&F AFEXK

Bén B duoc mién tr&h nhiém dbi véi nhitng ton that xay ra cho Bé& A do c& nguyén
nhan dudi day:

If Party A has suffered losses due to the following reasons, Party B is not responsible
for:

F T RESTEF 7k, Lh AAKERE:

1. C& su cd mat dién, 16i hé thdng mang, su ¢6 may tinh do dong dat, hoa hoan, b& va
c& nguy@ nhan bat kha khéng kh&;

1.Incidents of power outages, network failures, computer incidents due to earthquakes,

fires, storms and other force majeure causes;

LEME. KK, e ARREMTTRABERTI RIER. MEBE, BEE;
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2. C& su cb mang vién théng, 15i k§ thuat vién théng, tin tic hodc vi-r  t mé&y tmh lam
cho hé théng khéng thé hoat dong binh thuong;

2.Due to telecommunication network problems, telecommunications technical errors,
hackers or computer viruses make the system unable to function normally;

2EEAMEHIE, BAEARE, REXRFIUHHANAETREERERASETHLE
W IEAE;

3. Nhiing sy kién xay ra bat ngo do nhiing thay doi I6n vé ph&p luat, ch fih s&h hoic
nhitng yéu t6 maBé B khéng du doan trude hoic khéng thé kiém soét duoc;

3. Events that occur unexpectedly due to major changes in laws, policies or factors that
Party B did not anticipate or could not control;

Bk, MRREEARRNE L 77 A7 FUN A A 7] 55 0 F R 22 R A F M

4. Thiét bi hoic su cb théng tin hoic thiét bi cia Bé& A khéng thé hoat dong bh
thudng dugc din dén viéc Bé& B khéng thé kip thoi nhan hoac nhan khong diy du c& théng
tin y& cau cua Bé A;

4.Due to Party A's equipment or telecommunications incidents or equipment cannot
operate normally, which leads to Party B's inability to promptly receive or receive
incomplete information requested by Party A;

AREFRE& BRKERF T REARGEEFEERRL T R LR AU EF
H T RR X 715 B

5. Mat khau giao dich bi 16 hoic mat do su ¢ hoic so suit tir ph & Bé& A, g&y ra ton
that cho Bé A;

5.Transaction password is revealed or lost due to incidents or negligences from Party A,
causing loss to Party A;

5.6 ¥ 77 M IE SR A 5 B K Z B A A M T sk i ok, b dbaE R F T 9K

6. C& noi dung mién trir tr&h nhiém khac d6i véi Bé& B do phdp luat vaHop Pong
nay quy dinh.

6.0ther content exemptions for Party B shall be stipulated by law and this Agreement.

6.k AL A A PUBT AL B9 Fo b 2T 55T T

Piéu 9 Hiéu lye va thay doi

Article 9 Validity and changes

12



FHLE RARBK

1. Véi diéu kién khéng 1am ton hai dén quyén valoi ©h cia Bé& A, Bé& B cOquyén sira
hoic b6 sung ndi dung ban Hop Bdng ndy. Néu trong véng 30 ngdy ké tir ngdy Bé B théng
b&o sira d6i Hop Pong ma Bén A khong dua ra ¥ kién bang vian ban voi Bén B thi dugc coi
1a da duoc su chap thuan cia Bé& A;

1.Provided that it does not harm Party A's rights and interests, Party B has the right to
amend or supplement the contents of this Agreement. If within 30 days from the date of
Party B's notice of the amendment of the Agreement, Party A shall not give written opinions
to Party B, it shall be deemed to have been approved by Party A,

LEARMEF FWR A AR T, THAERERIATABNNAZ. EE
CHBMBERWNZ BR300 BN, FAAUXHRABNCTREERL, MWAATER
B F T B9

2. Sau khi kyHop Bong ndy, néu cOsuy thay doi vé quy dinh caa phdp luat, quy ché caa
cac co quan quan lythiHop Pong ndy s& conhiing diéu chinh tuong tng;

2.After signing this Agreement, if there is a change in the provisions of law, regulations
of management agencies, this Agreement will have corresponding adjustments;

2AWMWNEE G, ZEEARTBEE M THWAESR E R EZN, RPDERFLAE
L B R B

3. Hop Pong n&y sé cohiéu lyc ngay sau khi hai Bé A vaB kyvao Hop Bong vathay
thé bat ky hop dong hoic thoa thuan nao trude d6 gitta hai bén lién quan dén dich vu ngén
hang tir xa (néu cd. Hop Bong ndy s& cham dit néu xay ra mot trong cac trudng hop sau:

3.This Agreement shall take effect immediately after both Parties A and B sign the
Contract and replace any previous contracts or agreements between the two parties regarding
remote banking services (if any). This Agreement will terminate if one occurs in the
following cases:

BAM AT . W77 & F Ja 3L B A BB I Z 81 T 242 & W ok T AR RAT RS
WEMERfAHN (EF) o AMWETRAENZ —Z 1t

Hai Bé& A vaB kythoa thuan bang vin ban ddng ycham dut Hop dong:

Both Parties A and B sign a written agreement to agree to terminate the agreement;

CNAY O SANCI-S - S SV 8/ S &

Bé& A huy ngang ta khoan lié quan mo tai Bén B;
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Party A canceled the relevant account opened at Party B;

W 77 SH T L BT T SL A R TP

Vinhiing lydo bat kha khéng khién Hop Dong ndy khéng thé tiép tuc thuc hién;

For force majeure reasons, this Agreement cannot continue to be performed;

Ao 470 A7 R AW DU T v 2R 5 AT

Mot Bé& vi pham Hop DBong, Bé con lai théng bo bang vin ban cho Bé& vi pham va
y&@i cau chim dut Hop Dong.

A Party breaches the Agreement, the other Party notifies in writing to the Party of the
breach and requests the termination of the Agreement.

—FHEY, F—HUXEHREATER, FHEREERPI

Hop Pdng nay duogc lap thanh 02 ban, mdi Bé giir 01 ban .

This Agreement is made in 02 copies, each Party keeps 01 copy.

AMR—R =, F. 2RFEF— 0

Piéu 10 Giai quyét tranh chap
Article 10 Settlement of disputes
F+4& @R

Néu hai B& A, Bé& B xay ra tranh chap, théng qua thuong lugng dé giai quyét . Néu
thuong luong khéng thanh, mot trong hai Bé& coOquyén yé&i cau Trung tam Trong ta Qudc
té Viét Nam bé canh Phong Thuong mai vaCéng nghiép Viét Nam (Viet Nam International
Avrbitration Center) giai quyét. TS tung trong tai duoc tién hanh theo Quy tic trong té co
hiéu lyc tai thoi diém tién hanh, vacogiatri rang budc phdp Iyvéi ca hai Bé.

If two parties A, and B Party disputes, through negotiations to resolve. If negotiation
fails, either party has the right to request the Vietnam International Arbitration Center next to
the Vietnam Chamber of Commerce and Industry to judge. Arbitration is conducted on the
principle of immediate effect, and is legally binding on both Parties.

. LR AEEFN, NBRLPFER, ERFILBEL -, E0—FHENE
# 5 B PR 2 F 0 (Viet Nam International Arbitration Center) 8 i 2k F 24 . fF # F 1
W AE JE B A 24T, X 7 MR AR
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Hop Pdng nay duoc 1ap bang 3 loai ngén ngir tiéng Viét , tiéng Anh vatiéng Trung;
néu xay ra mai thuan vé mat tir ngir, s& lay tiéng Viét 1am chuan .

This Agreement is made in 3 languages: Vietnamese, English and Chinese; If there is
disagreement in terms of words, Vietnamese will be used as a standard.

AW URE X, EXPFXE=MEFHE, wHFR, WRE A E.

Bé A/Party A/ F 77

Ngudi dai dién theo phép luat hoic ngudi dai dién theo uy quyén/The legal representative or
authorized representative /i & X & A A *&:

Ngay ky/Signing date/Z 27 H#1 : Ngdy/Date/ I Thég/Month/ A Nam/Year/ 4

Bé B/Party B/Z. 77: Ngé hang Industrial and Commercial Bank of China Limited — Chi
nh&h Théanh phé HaNoi

FEIHBTRGERATANGAT CF W 2 17 7)

Nguoi dai dién theo phdp luat hoic nguoi dai dién theo uy quyén/The legal representative or
authorized representative /i & X & A AR AA *&:

Ngdy ky/Signing date/24 27 F # : Nga&y/Date/ H  Thang/Month/ A Nam/Y ear/ 4
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