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. YEU CAU

+ M& tmh sir dung hé diéu hanh XP/ Vista/Windows 7/ Windows 10
+ M& tmh cOkét ndi Internet;

+ Trinh duyét yé& cau: Internet Explorer (h trg c& phié ban IE7 trg 1&n).

II. HUONG DAN PANG NHAP

Buéc 1: Piang nhap vav trang web cia ngin hang Cong thuong Trung Qudc — chi
nhah HaNoi: www.icbc.com.vn

Buéc 2: Lya chon ngén ngit dang nhap (Tiéng Trung/ Tiéng Anh/Tiéng Viét)
ICBC @ FEIBRT snsn BN Lo

Homo Vichimgis Sinphdmvadchwy  Tuyn dung ndo 1 Dich vy kadeh hng '-'l'.-:ﬂf'wl:h‘wdu:-.r:l'rﬁl‘;unl

ICBC E-banking

is just one click away

© Dich vy nhanh chéng

o Sy Providing 24/7 Service for You y
T T . ooooo
e o : © Dich vy ngdn hing ca © Dich vungdn hing o Dich vy ngdn hang tryc

nhin doanh nghiép tuyén

g J [ =~

©  Dich vy khich hing o wala's Y w103

Ly . s nang e
Y puiomacky ndna 24242 74 e pols t Se— T 0N ho &

&3 Teernet
Hnh-01


http://www.icbc.com.vn/
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Buwéc _ 3: Click vao ‘“Pang nhap internet banking doanh nghiép”

ICBC REIBRT anas AP it | Yo o

Home Vi cherg W S0 phén v dich wy Tuydn dung nhin Us Dich vy hich hng

ICBC E-banking
is just one click away

Providing 24/7 Service for You
o Dich vy ngdn hing cd o Dich vy ngdn hing
nhin doanh nghi¢p
©  Dieh vy khich hing M o v B i cd T =
Y Dutma dévnina 2424 2 | O . N_Q_!!_f_, t_
Hmh - 02

Budrc 4: Click vao “bang nhap mat ma tinh”

|CBC *Iﬁ’ﬁ Internet Banking doanh nghiép BANKING@HOME

4 Hé théng cong b Thol gan g20 dct

i

ddng nhdp mé Pidng nhdp chifg nhdn

K nghi quy khich dung nhling phiin bin trinh duydt sau ¥ truy ¢do tang
web Internet banking <ua ngén hing ching tSIE7-IE11, Chrome20.0-
Wbc ahd 0u00 V00" CrromeS2.0» Frefox10.0-Frefoxd5.0, Safars.1-534r9.1.2

Dich wy dudng diy néng 24h:18008020

Nl nhd rld ro

Hmh - 03

Luwu y : Lan d4u tién dang nhap man hhh sg hién thi nhu sau:
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Kol g Sl (e Oy 8 8 10047708 20 I 88 T S0 el i 1R IR

4 Brng clog b Thix gan 0o dch 65 D4 b My sang Vit ra

Lirg mhio

e E—

Vi g g mik md Gling nhie:

s

| Cigende | Tav

X Pgh Qu MndCh Ong A0ONg il bl tinh uylt sau 88 truy Cio 1Ng e
o BPROTMR Bk CGb 5N g g R IED-1E1 L, Chromed0.0-OhvormeS2 0y
W VI 10,0 FredondS 0, Satart - Satart) 1.2

O wy Sultng iy ndeg 24n: 10008000

Tha websie wants to inctall the folowng add-on SRTNRGRERN ( RTAWRW ) from Ihduatriel snd Commarcal Bank of Chims Limated.

What's the mh?
Dnterrert Eaphires - Socurty Wneng =
| Do yew want te nstall s softare?
W o SETRE IR (ATARNR)
' Ppiarer ol O
Inteet Explorer blockad & pop-up hom *kbe.coman. Mhow once On-b.nt.' *

 Intermet Expiores - Security Waming 3
Do you want to mstall this software?
@ Nome: SRTEIRGELISE (REAHER)

Publcher:

o

Whike fies from the Internet can be usef, this Se type can potentally harm
your computer. Only mstal software Som publshers you trust. Yhats the g
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|CBC@ LRk — doanh BANKINGBHOME

€% thing chag B4: Thix gan gao dich &5 D4 1 MY 53ng Vit nam Ging hing noly tlF 9 001

Y -

G e SRIRSORLIEN (RTSRER)
el Al

* e | [ owtiw |

Whie fles s Sl Ty Can potentally harm
your computer. Orfy el sofmare Srom publshers you St (haty B il

(3 more cotors

ICBC @ #EIMRT Goani nphitp

BANKING@HOME

dnétéogcongbd  Thoigan gao oich &6 DS B N sang Vit nam d3ng hang ngiy T 9

T10 9op Lnternes Banking

Vi Bng nhdp ID khich hing: 1D s
Vi i6ng nhip mit m3 ding nhio: I"g.“i

oangnndp || Traw

K nghs auy khich ding nhiing phiin ban trinh duyit Su &F truy ¢io tang
s WeD Intamaet Danking cla ngdn hing ching t3cIE7-E11, Chrome20.0-
Ml bl quan UV (1 come52.0 5 Frefox10.0-FrefonsS.00 SaarS.1-8055.1.2

Oxch w Eudng dly néag 240:18008020

Nadc i £k 10

Hmh - 04
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Hé thdng s& y& cau Quy kh&h thay d6i mat khau ding nhdp méi nhu sau

Hnh - 05

Buwéc 5: Nhap mat khau Token key ( mat ma dong th&)
MJi mét token key déu kém theo ban Huéng dan st dung.
> Quykh&h mo token key bang c&h giit phim do.
> Lan dau k €h hoat can thiét 1ap mat khau cho token key (mat khau 6 sd).
> Sau khi thiét lap hai 1an mat khau 4n nt OK mau xanh.

> Token key s& hién 1& mat ma dong th&. Mdi mot mat ma dong tha chi kha dung
trong vong 120 gidy. Quy khach luu y 1ay mat ma dong th& méi nhat dé nhap vao
Ngan hang dién tu.

C& lan ding tiép theo Quykhah khéng can thiét 1ap mat khau méi cho token
key.
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Hnh - 06

Vi idng xdc nhin thing tin gao dich

Quy khach wi 16ng bim phim “Xic nhdn™ 64 Wy mit md trang this ddng  Nhdm dim bio mit md trang this 8dng
920 &ch trong thirt gran nhanh rhdt

Nadp mit md g this |

\'uwm:pnummh[ / bt’ﬂb

Xac nhdn Trhvé

Hnh - 07

Sau khi mat khau dang nhap thay d6i thanh céng, hé théng sé théng béo, Quykh&h
cOthé tiép tuc vao giao dién ch mh hodc ding nhap lai bang mat khau méi vira thiét
lap.

C& lan dang nhap tiép theo Quy kh&h co thé truc tiép dang nhap website
icbc.com.vn makhéng can tai va cai dat phan mém.
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III. HUONG DAN GIAO DICH
1. Quan lyta khoan

11. Kiém tra théng tin tai khodn khéng ky han

Céc budc thao tac nhu sau:

> “Quan Iyta khoan”

> “Kiém tra t& khoan khéng ky han”

> “Kiém tra théng tin t& khoan khéng ky han”

> Chon thoi gian vatién hanh “Kiém tra”

€ Wi ndag cleg b 0 ngda Adag NG M 0l Sung CAC Sk W 550 e, By 30 g vy i v e . U aem cid Chuong S8 Uy Ak mdi A0 & Al
S Oxnwinde Ownwheen CoMacty  Coowm vt  Dunwinbn
(e o non LY g
o » Quln i G anadn » 1AM B2t 0080 IS 1 Ean » b 52 OGB4 00 350 53 el KNG K/ Raa
 Veorimg 6ha pao ack
| wde tra A Mo Ahdeg
L Wides 118 thinmg tin co bin thi Medn K50 by han

Kodon 1 A 0 00 2

U Kol g ) han Tiaclegy NGA D)
Kb 34wtk wh\\u modn 0 |9
ndog v hn J

dmmnigmonske Bude 1: / whdan
Us 10000 1880 1) N
tgrmemciew || Nbin vio diy Bude 2 \
. n:nuq-anh Gk C:g::'él'nu‘::" \\A
« Wb trn M dom e 20 . Budc 3:
- oo ra T e S0 Nhﬁ_n vio
‘r.:.g.*“., “Kiém tra™

e el )
Hmh - 08

1.2. Kiém tra sé du tai khodn khéng ky han

Céac budce thao tac nhu sau:
»  “Quan lyta khoan”

> “Kiém tra t& khoan khéng ky han”
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> “Kiém tra sb du tai khoan khéng ky han”

> Chon théng tin t& khoan giao dich vatién hanh “Giao dich”

GIENEET Dichwunhdn Dichwthanh GUitidncdky Chovaytruc Dichwu khich

khoan tién toan han tuyén hang
> > Quan Iy t3l khodn > Kiém tra tal khodn khéng ky han
- Huwémng din giao dich BuGe 2:
5 Chon thong tin
- Kiém tra tai khoan khdng _

Ky han Kiém tra s6 dw tai khoan khoga®

Kiém tra thong tin co ban ~
” 1ai khodn khdng ky han L4

Kiém tra 56 ou t3i khod ] e !
* khéng ky han \__ i 01Z }

m&m?mong tin chi tiét Bude 1: 2 o1t ]
" 131 khodn khdng ky han "

2 Nhan vio ¢4y | Giaodich | | lamsach
_ Tén dv phong cua tal P L |
Khoan
Buée 3:
Nhin vio
“Giao dich”
H®h - 09
Kiém tra s0 dur thi khoan khong ky han
iodm tra thdng tin tai khodn | Kémira | Wodm tra tat cd s6 du tal khodn | Kémis |
m tra chi bt i khodn | Kémia thi xubng tht ca 56 du tai khodn | thixubeg |
Khu vyc:Viét Nam
Tén cdng ty:NG[ ]
Tén cing ty bing tiing AnhiNi 1 | Taisddvtalkhodn |
$6 ti khoan Logitién Loaihinh thikhodn S&duhiéntai S5 dwcothé sirdung  Théi gian kiém tra
N —— WD
Téng sb Su(VND)
Téng 36 du tdp Godn
Loai tién $6 du hién tai $6 dw c6 thé sir dung
VND
| n I Tra VT!
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Hmh - 10

1.3. Kiém tra théng tin chi tiét tai khodn khéng kp han

Céc budc thao tac nhu sau:

> “Quan Iyta khoan”

> “Kiém tra ta khoan khéng ky han”

> “Kiém tra théng tin chi tiét t& khoan khéng ky han”

Chon théng tin t& khoan giao dich, thoi gian vatién hanh “Kiém tra”

Y

- Mewdv din Ges <A
Kaben trs 4 Wi Wbdog
o han
o 7 A W 00 Bl
ook dag by en
o v ol o 0y
deg ey rar

The cog tr NG Peran[e]

s of 1ot L=l Bustic 2: Chom tid kbin |
W e DA 1 O e e

Vea g Tt Nghy Pang I 1300 . B . Mx.m'“imw ] ® Qb iy tgn s .
< TNEV Fonty a8 —— — sdo vy Lt g & Ban clog

Kok i diog s Budc & Buix §

- Chon thin gian Chon thei gian nwweq i th waling et | Dang EXCEL (cva (3]
« Woden 113 ke Gom B 8 ke diw két thix:

« Wbow 41T i e Gon ; - .

Bulx 6;
| Nhin vio “Kiém tra"
Hnh-11

Luu y: C6 thé tai thong tin chi tiét tai khoan dudi dang excel hoic pdf

1.4. In chirng tor dién tur

Sau khi kiém tra nhu HBh - 11, click vao 1énh can in ching tir dién tir => ching tir
kh&h hang
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Hnh - 12
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1.5. Kiém tra, tgi héa don

10
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ch vu nhén tién Dich vu thanh toan Giri tién oo ky han

Hé théng tin nhan cla IC
Quan ly tai khoan
- Huwéng dén giao dich
.. Kiém tra tai khoan khéng
ky han

_ Tén dw phong cia tai
khoan

_ Kiém tra théng tin chi tiét
Séc

- Kiém tra hoa don dién tir
- Kiém tra/Tai hoa don

. Hop ﬂ&’ngdiéu chinh s6 dw
tai khoan

+ Hop ddng vé hoa don

IEAENSGEV  Dichvunhantidn  Dich vuthanh todn  Giki tién c6 ki han

Quan ly thanh khoan

Hé théng tin nhén cia ICBC
(Quan Iy tai khodn
- Huwéng dan giao dich
. Kiém tra tai khoan khéng

ky han
_ Tén di phong cia tai
khoan

_ Kiém tra théng tin chi tiét
Séc

- Kiém tra héa don dién tie

. Hop ﬂ&_}ngﬂiéu chinh sé duw
tai khoan

+ Hop déng vé hoa don

~

Cho vay trwc tuyén Dich vu khach hang T hop vén

an Iy thanh khoan Mghiép vu ngén hang tir xa

== Quan I tai khodn > Kiém tra/Tai hoa don

Click vao "Quan Iy tai khoan"
Kiém tra/Tai hda don
Loai sao ké: | Sao ké phd thing v

Tén céng ty: |ICEIC HANOI BRANCH-TESTING ACCOUNT v|

Hnh-14

Cho vay tryctuyén  Dichvu khdch hang T8 hop vén
Nghiép vu ngan hang tir xa
Chon Ma s6 théa thufn theo tai khoan
.
EERUNERNE ] 012700012030100000302974 B

Théng ndm bt diu sao ké tal khoan| | 202005 v .
e ] Chon thoi gian
Théng nam két thiic sao ké| | 202005 W *
San khi chon céc théng tin, click vao "Kiém tra'|[ Kiéma | | Tave |

Loai sao ké:Chi dinh sao ké tai khoan Trang thai thda thudn:Binh thirdng

Tén d6 kiém tra:Theo cudi thang Chu ky sao ké:1 thang
Ngay kiém tra lan 16i:31-05-2020 Sb ky kigm tra:1
Loai tién chuyén d6i chi dinh 257

Cé chéc ehan ty déng gia han khing Cé 56 ky gia han-1

Téi khoan tham gia kigém tra-

1.56 tal khoan:0127000100000.  Hién thi s6 tai khoan twong img

H®hh-15

11
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IEAEWEEN Dichvunhantién  Dichvuthanhtodn — Giitidncdkyhan  Chovaytrectuyén  Dichvu khich hang  Té hop vén Piém néng cin quan tam chi

Hé théng tin nhén cia ICBC  Quén Iy thanh khoan  Nghiép vu ngéin hang tir xa

Quan Iy tai khoan ~ > Quan Ij tai khodn > Kiém tra/Tai héa don

- Huwéng dén giao dich

= @éir:ma tai khodn khong Kiém tra/Tai hda don »> Théng tin tro gidp
an

ICBC HANOI BRANCH-TESTING ACCOUNT (0127)  ICBC HANOI BRANCH-TESTING ACCOUNT

_ Tén dy phong cua tai 2 2 2 2
Khoan Bang chirng tir sao ké
) gi_émtra théng tin chi tiét Thoi gian kiém tra Ma s thda thuan Tén chiing tir sao k&
ec
- Kiém tra hia don dién ti 4 20200430 012700012030100000302974 012792000016132_012700012030100000302974_20200430.doc
- Kiém tra/Tai hoa dom Click vao diy dé chon héa don cén in i i xuéng | ‘ Travé

oy

ddngdiéu chinh sé dwe
khodn

+ Hop ddng vé héa don Click "tai xubng"

Hnhh-16

Click vao “Open” dé m¢ file word, Click vao “Save” dé luu file word

(CIELAENSIEL Dichvunhantién  Dichwuthanhtoan — Glitién cokyhan  Chovaytructuyén  Dich vu khdch hang  Té hop vén Biém néng cin quan tam chil

Hé ﬂ\éng tin nhéan cua ICBC Quan Iy thanh khoan Nghiép vu ngédn hang tlr xa

lQuan Iy tai khoan A > > Quén If tai khoan > Kiém tra/Tai héa don

- Huwéng dan giao dich

L. Kj§.|r‘n tra tai khoan khéng Kiém tra/Ta don >>Théng tin tro giip
an

i ICBC HANOI BRANCH-TESTING ACCOUNT (0127)  ICBC HANOI BRANCH-TESTING ACCOUNT
_ Tén dy phong ciia tai 2 i i "

Khodn Bang chirng tir sao ké
i gi;‘em tra théng tin chi tiét Thei gian kiém tra Ma s thoa thuan Tén chirng tir sao k&

ec
 Kiém tra héa don dién i 4 20200430 012700012030100000302974 012792000016132_012700012030100000302974_20200430.doc
- Kiém tra/Tai hoa dom P =
tai xudng ‘ ‘ Trave

. Hop @éngdiéu chinh s6 dw
tai khoan

+ Hop ddng vé hoa don

Do you want to open or save 012792000016132_012700012030100000302974_20200430.doc frem corpebank.icbc.com.cn?

Open Save |~ Cancel

ng Trung '

Hnh-17

12
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BT SRR = 30/042020

Postfolio Summary
EEEelE

Custs B | Doposis 781 | Lowms 581 | NotBatamea 941 |

VD

5

°

Account Summary #FUHE

Savings Account & Current Account &% R{Efkik A

Total S VND 11277454165

Alc Type Account No/CardMo. oCY Approved OVD Limit A/C Balance A/C Coda
B EASHEITS 41 CHEE & BEFiFE
231 pidct il d
77
a/a ‘ 0127 0001000000000 ‘ vND ‘ O‘ ‘ Single AIC ‘

Transaction Record 3Z5i105%

Savings Account & Current Account fi§E B 1E 3k kA

Accownt No. BFSEE 0127000 100000 fromx

CardMo. =5
Dats Femark oCY +Deposit/ A/C Balance Notes
—Withdrawal
=] EE BT Amount & M=
+E—HER

1.6. Kvthda thudn sao ké

Thong thuong c& kh&h hang doanh nghiép da ky thoa thuan sao kékhi m¢ ta khoan.

Trudng hop kh&h hang mudn kiém tra théng tin sao kétheo ngdy, hoic tuan, hoic

cubi thang ciing c6 thé ty kythoa thuan sao ké trén Ngan hang dién tu.

Hé théng tin nhan ciia ICBC

Quan ly thanh khodn Nghiép vu ngan hang tir xa

- Huwéng dén giao dich ~ Ky abngvé néa don
+ gé;‘r;;m tai khoan khong Chon loai sao ké cén chinh
_ Tén dw phong ctia tai © Sao ké téng hop khach hang ® Chi dinh sao ké ti khoan
khoan
_ Kiém tra théng tin chi tiét
Séc Chon théng tin sao ké
- Kiem tra hoa don di¢n tir Tinds kiémtra [Theo ngay  v|*
el Noay i i sufis o5 20m [} -
Hop déngdiéu chinh sé dw .y FIP-
* tai khodn Loai tién chuyén déi chi dinh:
- Hop déng vé hoa don C6 chdc chin tv dong gia han khang: =
- Ky Hop déngvé hoa don Tén céng ty;[ICBC HANOI BRANCH-TESTING ACCOUNT |
_ Hop déng kiém tralbao vé Tai khodn tham gia kiém tra:
héa don
_ Lénh ky/kiém tra Hop ddng
vé hdéa don v

Hnh-18

Dich vu nhén tién Dich vu thanh tean Giri tién co ky han Cho vay trwc 1uyén Dich vu khach hang

Té hop vén Diém nong can q

=> Thing tint

Chukjsaoké:|  |Ngay*
Sokykiémia:[ |

S6 ky gia han: l:l =
Tén céng ty bing tiéng anh: ICBC HANOI BRANCH-TESTING ACCOUNT

Kiém tra tai khoan dang ky
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Chon tan d6 kiém tra, bao gdm theo ngdy,theo tuan, theo théng hoic theo cubi théng;
Ng&y kiém tra lan dau; Chu ky sao k& S ky kiém tra; S6 ky gia han. Chon “kiém tra
tai khoan dang ky” dé chon sé ta khoan can kythoa thuan sao ké Sau khi hoan thanh,
click vao “Tiép theo”

Lagiey RS AREE O ETER FERE SRES B DIREE nsiEE nREmElks

=] A EATHIRE X .
- ZBiEE BEEEHHkERD
- SEHRE P O Zrzamks © JEEkemke
- PRI
- HEEREN BT D
- T EEER AR [ V] mmEm: [ |x-
- R ERAE: [1505200  [Ti]+] - uwms: [ |
+ REEAR y AR

ket EEHRE: mgm: |

- BRIk B{iEH: [ICBC HANOI BRANCH-TESTING ACCOUNT W B{yWEH: ICBC HANOI BRANCH-TESTING ACCOUNT
- B S PR

- BEETHREDRIES

v EE

Hnh-19

Quan Iy tai khoan Dichvunhantién  Dichvuthanhtodn  Gui tién c6 ky han Cho vay truc tuyén Dich vu khach hang  Té hop vén Piém nong can

Hé théng tin nhan ciia ICBC ~ Quan Iy thanh khoan Mghiép vu ngén hang tir xa
- 1HONY U1 U0 1NUEN S30 Ry
- Huwéng dan giao dich A

: Kiém tra tai khoan khong Loai sao ké: Chi dinh sao ké tai khoan
ky han

Tén d6 kiém tra: Theo ngay Chu ky sao ké: 1Ngay
_ Tén dy phong cila ti Ngay Iflem 1raJaﬂ qau: 15-05-2020 S0 ki kiem tra: 1
khoan Loai tién chuyén ddi chi dinh: VND
L Kiém tra théng tin chi tiét Cé chéc chén tw déng gia han khéng: C6 s6 ky gia han:‘ 1 '
Sec TN CONG Y. o e v e e e s e Tén cong ty bang tieng anh: |77~ "7 TUTTTTTTT T ZOUNT

Tai khoan tham gia kiém tra-

- Kiém tra hoa don dién ti P
1. S6 tai khoan:0127000100000% o~ ..

- Kiém tra/Tai hoa don 4 Phurong thirc nhén sao ké:
o ; (1) thir tra Iévi Dia chi givi: 360 KIM MA Buru dién
Hop dongdieu chinh so dw H a - . .
* tai khoan (2) Tw lay Tw nhap dia chi mang:ICBC Hanoi Branch
B [ e TR D Quy khéich vui 1ng bim phim "Xéc nhan" dé iy mat mé trang thai déng. Nhim d3m bio mét m trang thal déng cé hidu lc, quy khach cin
- Kif Hop déngvé héa don i20.0iao di Gigl &
B ié 30 vé A ~ ~ an Nhdp mat ma déng thai :
_ E&pﬁ:g kiém tra/bdo v& A\llﬂl) mit ma dqug P g
. \ thai tir Token-key v vflilong nhap mé xéc nhan:
 Lénh ky/kiém tra Hop déng ic oba : Iy ;
vé héa don ¥ Xac nhan

Xac nhan kv két Travé

Hnh-20
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2. Dich vu thanh to&n (Hé théng tw dong xir Iy)

(LUU Y: POl VO KHACH HANG THIET LAP HAI HOAC NHIEU CAP ( BAO GOM CAP
THAO TAC VA CAP DUYET), VUI LONG TIEN HANH THAO TAC THEO THU TU CAC
CAP.

Vidu: Céng ty A thiét lgp IDTHAOTAC latéi khodn thao t&, IDDUYET1 latéi khodn duyét
cap 1, IDDUYET?2 lata khodn duyét cdp 2. Nhu véy thi tw thao tdc trén Ngin hang dién tiv sé

nhw sau:
Buwéc 1: Nguwoi thao tic 1 diang nhip IDTHAOTAC dé tién hanh thao t&
Buwéc 2: Nguwoi duyét 1 ding nhap IDDUYETI dé tién hanh bwéc duyét thir nhat

Buéc 3: Ngwoi duyét 2 ding nhip IDDUYET2 dé tién hanh buéc duyét thir hai => Hoan thanh
giao dich)

* T&i khodn duyét cothé duyér dong théi nhiéu lgnh

2.1. Dang ky tai khoan giao dich ( trironq hop QuykhZ&h b& USD hogc EUR)

A. ID THAO TAC

Cac budc thao tac nhu sau:
» “Dich vu thanh toan”
> “Dang ky tai khoan giao dich” => chon ta khoan ghi ng vata khoan ghi co

» “Giao dich” => Nhap mat ma dong thai => “Xac nhan”

BANKINGOHOME - rm

(IS F 4T T p—

N g SOAR S RO I, MG CONMEACES, B @ N Mg cdag B el el e

PR ——— m e b 0s  ChvayByridn  Cumsemimniny Ml  SEnlegE e e CIC | Guin g R v Do g e e Vo 48 §

Ny oy vl ey W o0

Wont gue

B e B o gl Mg Pt s B wghy tin gl Sany (Beg Py Sy Oul % a4 W8
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Hnh-21

0 Noghn Wy Vo haydn oanh nghuty Coa Nl A TR v B vt v Papes Seeys Teohs @0
W The webote wants 10 5o the folloming sdd-on SETETTREDE (MTRIDE) ' Doo Industant snd Commenial Bank of Ovmas Lined . I you 5t The webste snd the 3d-6n wnd want 1o Som £ 19 rem, CRk have.. »

ICBCE) PET MM o s v BANKINGOHOME

by g MOAN SANG ROUSTINAL AMD CORMACIL Banx & W Bdng cbeg b g 0 1AGAIDS M AN 02 Bung T g e s SALAI01E 1) 00 80
Sl ke hoqwﬁ_o.v‘-uwv Ouvmympipde  Oovw by Thamwds  Winbyg e G EIC  Guba i matn inede Ol g o o thon 60
Npde ve sple Mg e

|

e g M |

Lomthe B2
By i aleyee oo e U2 1900
« Couplbe Mo bl C2C o vignoh Wl |
© Ul s Gyl el L —
e O
] 54 0de N 0k VIO 227,158 (EN Sing S Mo ey
o Shogcraphe kncde TH e VAR = 2271500 VIO 10N ding O am bda. dy e o ople g b i e e
* ey . G o ban wns o
Wb Bbe Bl
: Vhean v Bbeg O R vl g bl phim “Xac sl 6 dy CYCERY Yy Sheg ot M bt Quy bk clla Bwc nle
. Lion il o ol e o
gy i b e P
i-c-'ﬁn.i-d-- Vi g s mh nic ol vdi s
| G b chryin Mbede
I Xt Wy
B artn Db v Nphe 1 o Wrln Samh AP Tib Nphs Nang g Tmng Trang Ol O A HA MG
8 Dore o Trumed stes | Pastected Mede O as AWX -

Hhh - 22
B. ID DUYET
Céc budc thao tac nhu sau:
» “Dich vy thanh toan”
> “Chuyén khoan”

> “Lénh d6ng ychuyén khoan” => click vao cac 1énh chd duyét => nhap mat ma
dong th&a => Hoan thanh giao dich

Quan iy tai khodn  Dich wu nhén bidn
Téhopwin  Hé thing tin nhdn cla

Gintdncdkyhan  Chovaytryc tuyén  Dich vy khich hang
khodn  Nghip vy ngdn hang tir xa

Dich vy thanh toan > > Dich wu thanh todn > Gin bén chuyén khobn
- Huwéng din glao dich

- Chuyén khoin

P
- Lgctolen va ngnhphh Huéng din nghigp vy Phi thi tye

Koden traHidy thda thudn
" chuyén kholn ty Gdng

_ Lénh odm tra chuyén khodn
ty dong

. Lénh 8bng y chuyln khodnty  ~
Hmh - 23
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2.2. Chuyén khodn néi bé ICBC (Chuyén khodn sang mét tai khodn kh& mé tai ICBC

chi nh&nh H&Ngi)

A. 1D THAO TAC

Céc budc thao tac nhu sau:

» “Dich vu thanh toan”

>  “Chuyén khoan”

> “Chuyén khoan noi bo ICBC” => Nhap théng tin ngudi huong

» “Giao dich” => Nhap mat ma dong thai => “Xéc nhan”

(0 Mgl by e i dan mghitp i g b

i~ @ -0 mov Pegme ey Toohe v
W Thod bt wit Vi 555 Tt Pty bl BETBEATEERA (FTESTE] s babitesl sol Dmmsmed il Bask of Chona Lovid B i il T ovtlie ol Dot -5 il sl 1o sl 8 1) iy, (il Pobi o
ICBC@'F!IHIFF L __L_. BAMKINGEHOME o
Bl e WELLN A DT, A SORmicy, Marer o M Bdag lag ade Tl gt s i B e 1] b e E ST EEELE )
R D e Sl m O e Ol iy e i O ihe e Thaemvle  HE e ke pEa CEC  GubA N sk i Db palemy s spann Lk b p
Pegrade v rale e
- [reeny
imapha v Thlbegn ¥ e
- Dol i s s i e sl 1-
P— '
- Lk i i choplie ohode Lownds VD % ugda i bieh dengd
- Dt i ngur g By
i i g b BHGANVEH THIA gt et eZa e "
- e cimd B e e i |
'MM - Tl i . DGO
s rahly el e e D - @ [
iyl ihoie b Blng s pba s, VR = A
.:"’;:f'*"""‘"“"‘" onima T TIER 200K
L8 Pl i SR T iop e s B G O g
- Coapbe ihods dhag ot
- T bk e b g 8 Gl
— el e R e e e e e R e
Hnh- 24

Luuy: - Téntakhoan ghica chit cainhoa
- Phan ghi chviét chir ca khéng dau.

B. ID DUYET

Cac budc thao tac nhu sau:
» “Dich vu thanh toan”
> “Chuyén khoan”

> “Lénh d6ng ychuyén khoan” => click vao cac 1énh chd duyét => nhap mat ma
dong th&a => Hoan thanh giao dich
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Quan iy taikhodn  Dich wu nhén bin
Téhopwin  Hé thing tin nhén cda ICBCH

Dich w thanh 108n

Ghtdncokyhan  Chovaytructuydn  Dich vy khach hing

khodn  Nghebp vy ngdn hang tir xa

Dich vy thanh toan » » Dich w thanh todn > Gin bén chuyén khodn

- Huwémg din glao dich

* hupdnoin
P
T din Y

- Lénh kém tra ¢ i Hudvs Snsetite vy b o
_ Kodm tra/Hly thda thudn

chuyén kholin tu Gdng
_ Lénh todm tra chuyén khodn

ty dong

. Lénh &dngy chuydn khodn . +

Hnh - 25

2.3. Guri tién chuyén khodn ( chuyén tién vnd sang ngdn hang kh& mé tai Viét Nam)

A

. ID THAO TAC

Cac budce thao tac nhu sau:

>

“Dich vu thanh toan”
“Gri tién chuyén khoan”
“Chuyén khoan ngoai mang dong VND” => Nhap thong tin nguoi husng

“Giao dich” => Nhap mat ma dong thai => “Xac nhan”

18
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Quan ly tai khoan Dich vu nhan tién

Hé théng tin nhan cia ICBC  Quan Iy thanh Nghiép v

Tén nguréi

Dich vu thanh toan Tai

- Huwéng dan giao dich

. Sé dién thoz
*+ Chuyén khoan
+ Chuyén khoan déng loat Bia chi nguwdi
- Gi¥i tién chuyén khoan o
. . . - P Bwdc 2: vui 1o
_ Chuyén ngoai mang déng Tén tai khoan ng

WIMNE :
56 tai khoar

- Lénh kiém tra chuyén khoan

- MA&u tham khao Té&n ngan h

Main hang
Hhh-26

Luu y: Ddi véi c& giao dich chuyén khoan lié ngan hang sé tién >=1 ty VND, budc
nhap mat ma dong th& can thyc hién nhu sau (ID nguoi duyét bo qua phan ndy):

B \hap thang tin chuyén khoan, sau d6 chon “Giao dich/ X& nhan/ G
di”

- O giao dién nhap mat matrang thai dong trén Ngan hang dién tir s&
hién ra mot d&y sé x& thuc gdm 8 sé bat ky nhu sau:

Mhap mat ma tai "may mat ma dién tr cia ICBC

b = £ . E. .o -

- Quykh&h mo Token-key vanhap mat khau mg mé&y (Chay, khéng
nhan phim “OK” trén Token-key)

-: Khi man hh Token-key hién thi 1 vach nhu sau thi nhap d&y s6 8 s6

trén vao Token-key

19
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ICBC (§) BANKING@HOME

ICBC (53) BANKING@HOME

-: Nhan “OK” trén Token-key

-: Man hh Token-key hién thi mat khau trang thai dong 6 s6. Quykh&h
nhap mat khau trang thai dong vao giao dién tré& m&y tmh (chiy, mat khau trang th&a
dong sé thay ddi trong 2 phat, Quy khach dam bao giao dich nhanh dé mat khau trang

thai dong khéng bi quahan).

B. ID DUYET

Cac budc thao tac nhu sau:
» “Dich vu thanh toan”
> “Gui tién chuyén khoan”

> “Lénh d6ng ychuyén khoan” => click vao cac 1énh chd duyét => nhap mat ma
dong tha => Hoan thanh giao dich
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— B MR CWE UEA W N E B R R

‘néo mimg: MEGAN HANG INDUSTRIAL AND COMMERCIAL BANK § Hé théng cang bé: Théi gian giao dich i

Chudin by tai khodn Dich vy nhdn tidn Dich vu thanh toan Gl tidbn ©6 b han Cho vay tnuc tuyén Dich wy khidch hang

Tdhopwin  He thdng tin nhin cda ICBC khodn  Mghidp v ngdn hang tir xa
e PR e e -

Chuyén khodn > > Dich vu thanh toan > Gii tibn chuyén khodn
Chuydn khedn déng loat

.

= Lénh abng § chuydn khodn
i i - Tén san phi Hurémg din nghi Phi thi
Chuyin ngoai mang angl IS s g e nohiin i thil tye

T VN

- Lénh kidm tra chuyén khodn

« My tharm khio
Hmnh - 27

2.4. Chuyén khodn déng loat ( chuyén tién vad dong loat trong néi bé hé theng ICBC

HaNgi

A. ID THAO TAC

Céc budc thao tac nhu sau:

» “Dich vy thanh toan”

> “Chuyén khoan dong loat”
> “Chuyén khoan dong loat”

> Muc “Ban mau tap tin EXCEL xin nhin v O day tai xudng” click vao O day dé
tai mau EXCEL

> Dién tat ca c& muc trong bang EXCEL => Luu
> Click vao “Browse” dé truyén tai bang EXCEL ¢ tré
> Dién sb tién vasé mdn

» “Xac nhan” => Nhap mat ma dong thai => “Xac nhan”
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Qulbn b thi hoda mwmhd-wﬂncmm Chovaytvctupda  Dichwukhichhing  Téhopwin 16 théng i shin cia ICEC Diém néng i
Qukn Iy thanh khodn  Nghidp vu ngén hing 1 xa :
m Chuyén khoan dong loat >> Thing tin &
Heuwomg dln giso dich Ko v [Vidt Nam v]
e S —
Chuyén khoin adeg Toogsbamedar[ |
L J
ey — |
Link kibm tra chuyén -
adng loat Loai ba * [VND v
Giri tn chuyén khoin

Phuong e iuj ké 56 tha * ®) Luj 1l teo 38 sdn bén trd O Luj ké Bheo 38 8dn bén nhdn
Phuong thirc hach toda thi khodn thanh tosn: * ®) Hach todn theo ting khodn ) Bidn nhin hodn Gom cia bda Manh folin ) Bidn nhin héa don cia bén thy hudng
Ghi chii: Tal khoda ghi cb va ghi ng trong cling mdt loat phili 1 til khodn trong cing 1 khu we
Néu dj ké theo 56 tidn bén trd, trong tip tin tai n, m&t khodn giao dich phii nhip sd tdn ghi no
Néu dj ké theo 56 tida bdn nhin, trong tp e 1 ién, mI khodn glao dich phiil nhip 36 8dn ghi cb.

Viuk 109 kich vio cBng cu tao tp tin 1 1én O Gy Té xubng
Bdn mu tip tia EXCEL xin nhin vio Til xubng
¢ ey
Hnh - 28

B. ID DUYET

Cac buoc thao tac nhu sau:

» “Dich vu thanh toan”

> “Chuyén khoan dong loat”

> “Dong ychuyén khoan dong loat”

> “Kiém tra”

» Click vao Iénh dang cho duyét => nhap mat ma dong th&a => Hoan thanh giao

dich

Qudn Iy thikhodn  Dich vu nhdn tidn

Qudn Ij thanh khodn  Nghiép vu ngdn hang tr xa
A -
Huwdng din giso dich

Chuyén khodn
Chuyén khoan adng lo
_ Ddng  chuyén khoin ddng
loat

_- Ngdy thing: [23-09-2018 | & w] - [23-102018 =

Khu vue: [ Viét Nam v

Lénh kiém tra chuyén |
Ll chey — TN T
4

Ghitdncdkyhan  Chovaytructuyén  Dichwvukhichhing Téhopwéa  HE théng tin nhdn cia ICBC
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3. Giri tién cOky han

A. ID THAO TAC

Céac budce thao tac nhu sau:

>

“Dich vu thanh toan”

“Chuyén khoan tir t& khoan khéng ky han sang t& khoan coky han”

Chon ky han can gui (7 ngdy/ 1 théng/ 3 théng), sau d6 click vao “Gui vap”

Dién thong tin lién quan sau d6 click v “Giao dich”

Nhap mat ma dong tha

Quanlytiikhodn  Dichvunhintén  Dichvuthanhtodn  Baily chuyénivong [RENREGIGISAELIN  Cho vay truc tuyén

Hé théng tin nhdn cla ICBC Quan Iy thanh khoan Nghiép vu ngan hang tF xa

Logibinh giidiét g0 oo 56 tien gii
~ R
Huwéng dén giao dich V‘_\-D Cof — . VND
TimeDeposit 7 7 Naay ey
Kiém tra g¥i tign cé ky han Davs S
[Tai khoan khong ky han YND Corporate 1 thing VND
chuyén thanh tai khodn co TimeDeposit IM = 10,000,000
ky han
Tai khoan c6 ky han doi
thanh tai khoan khong ky VND Corporzte e VND
han . TimeDeposit 1M = 10,000,000
Thay dbi Ignh nhéc tién
gi¥i dén han
. . VND Corporate e VND
Lénh kiém tra ky han TimeDeposit3M ¢ 10,000,000
Kiém tra 13i sudt tién giri
VND Corporate e VND
TimeDeposit 3M I 10,000,000

Lii suit(9%)

0.2000%

1.5000%

0 < S tién= 50,000,000

50,000,000 =58
tida< 500,000,000

500,000,000 hodc trd lén
3.0000%

0 = 56 tién< 50,000,000

50,000,000 <S&
tidn< 500,000,000

SO ANA AAA Tata sk 1ie

Hnh - 30

Dich vu khach hang

1.3000%

1.3000%

1.3000%

3.0000%

3.0000%

2 Annnes

Té hop von

Huéng din khuyén mai

Diémn
Thao tac
Giii vio

G vao

G vao

G vig

G vig
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Quan Iy tdikhodn  Dichvunhdntién  Dichwuthanhtean  Daily chuyén lvong BRELBEWEGISAi=ul Cho vay truc tuyén  Dichwvukhachhang T

Hé thong tin nhan cla ICBC  Quan Iy thanh khodn  Nghiép vu ngdn hang tir xa

Gri tién c6 ky han [
- Huwéng dan giao dich
- Kiém tra gi¥i tién c6 ky han
Tai ktloém khong ky han
- chuyén thanh tai khoan co
ky han
Tai khoan c6 ky han doi
- thanh tai khoan khdng ky
han

_ Thay gc‘:i 1énh nhac tién
g dén han

- Lénh kiém tra ky han

- Kiém tra 13 suat tién giri

B. ID DUYET

Cac budce thao tac nhu sau:

> “Gui tién cOky han”

Bon vi chuyén: | IZ22 00Dy D

I Tai khoan ghi ng[Lo== L AL L TR L e | v|
Ch?ﬂ tai khodn Loai tién ghi ng: [VND | Knoan du kha dung:2,000,000

I Tai khodn gl vao:| 092722000000 00 T Tnc Dopeciniin e V|

Loai @ng tién gu¥i tiét kiém: VND

Dién 5o tién  |® cni ratir tai khoan: ND |

) G vao tai khodn: YND

Loai hinh tai khodn gii tién: YND Corporate TimeDeposit 1M
L3i suat tham khdo: Chiy kidm tra

L&i réng tham khao: Sau khi tham khao 13i suat vui 1ong doi két ndi kiém tra

fchi tiéu dzo han ky ai:|® Tidn vén va idn 1A clng dao han

Chon chi thi 340 han O Tién gbe tiép tuc o han, fién I3i giri vao tai knodn khac

O Tign gbc va tidn 15i dBu g vao tai khodn khac

I Loai hinh gi¥i chuyén tiép:| VND Corporate TimeDeposit 7 Days |
Ghi chi: |

Giae dich | | Cai dat lai |

Hnh- 31

> “Dong ychuyén khoan tu dong”

> Muc Loai Iénh chon “M¢ té khoan tién giri coky han”

> “Kiém tra”

> Chon lénh doi kiém duyét

» Nhap mat ma dong tha => Hoan thaoh giao dich
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Quan Ij tii knodn  Dichvunhantién  Dichvu thanntodn  Daily chuyén lrong EREVRENRGLYAIELMN Cho vay truc tuyén  Dich vu khach hang  T6 hop von Dién

Hé thdng tin nhin ciia ICBC ~ Quan Iy thanh khodn  Nghiép vu ngan hang tir xa

~ = = Gifi tién ¢ ki han = Ddng § chuyén khean tw dong

- Huwéng dén giao dich

- Kiém tra gi¥i tién c6 ky han Pdng ¥ chuyén khoan t déng

|Pdng ¥ chuyén khoan tr

dong Bon vi chuyén:[ICBC HANOI BRANCH-TESTING ACCOUNT V]
Lénh dong y thay ddi tien |Luai Iénh:| M tai khoan tién giri c6 ky han V‘
" giri dén han

O Ngay thang bit dAu ngirng: [27-09-2020 |i]>] - [27-10-2020 [EM ® ctnay[ngays

. Lénh kiém tra ky han

- Kiém tra I3i suat tién giri Kiém tra

H®h - 32
4. Nghiép vu ngén hang tir xa ( Ngén hang duyét vaxir lychi thi)

Néu Quy khach di ky két Hop dong Ngan hang tir xa voi Ngén hang, Quykhah co
thé thuc hién c& nghiép vu sau théng qua muc ndy:

3.1. Chuyén tién ngi bo

Quykh&h c6thé thuc hién c& nghiép vu sau:
+ Chuyén khoan tir t&i khoan vén sang téi khoan thanh toén

+ Chuyén khoan tir t&i khoan ngoai té sang t& khoan VND ( d6i véi c& chi thi nghiép
vu thyc hién ngod khung gio 9:30 — 15:00 c& ngdy lam viéc tir thar 2 dén tha 6 hoac
c& chi thi nghiép vu huong ty gia wu dai cia Ngén hang ( néu c9)

A. ID THAO TAC

Thao t& cu thé nhu sau:

» “Nghiép vu ngan hang tur xa”
> “Chuyén tién noi bo”

> “Gui lénh Chuyén tién noi bo”

> Chon Ta& khoan chuyén, t& khoan nhan, sé tién, noi dung chuyén khoan ( viét
tiéng anh hoac tiéng viét)

» “Xac nhan”
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» “Nhap mat ma dong thai” => “Xac nhan”

Quan Ij tii khoan  Dichvunhantién  Dichvuthanhtoan  Bailj chuyénlrong  Giritiénco kyhan  Chovay truc tuyén  Dich vu khach hang

Hé théng tin nhdn ca ICBC  Quan Iy thanh khodn GG RTLGELLEL L TR el
Nghiép vu ngan hang tir n LA lenh Lnuyen tien ngi bo
xa Vui long dién thong tin Chuyén tién ndi bd
- Chuyén tién ndi bd Mz nghiép vu - | 202010277908

- Giri 1&nh chuyén tién ndi bd Ngay giao dich : | 2020-10-27

Ténkhéchhéng:“CBC HANOI BRANCH-TESTING ACCOUNT

v|=

- Lich sir chuyén tién ndi bd

Taikhoanghine:[C _ ___ ___________ M
+ Chuyén khoan Loaitién ra : [USD vl
+ Cdc nghiép vu khac Taikhoanghico:[( ——~ ~ """ el
) Logi tién chuyén khodn : [ USD v
sitin:[VND__ V]| I
Khidu nhat 400 k¥ tu
Miéu ta nghiép vu -
+
File 4 truvén lén -
Vui long chon file dinh kem : = . = Brows?... " . . - |
(Drung hrong mét file khéng wiret qua SM, dung hromg tong céc file khong virot qua 600, Vui long K
v Xac nhan | | Dién I3l

Hmh-33

B. ID DUYET

Thao t& cu thé nhu sau:

>  “Nghiép vu ngén hang tur xa”

> “Chuyén tién noi bo”

> “Duyét Iénh Chuyén tién noi bo”

> Chon thai gian can tra cau

> Click v Manghiép vu dang cho duyét dé ma noi dung chi thi

» Nhap mat ma dong thai => “Xac nhan” => Hoan thanh giao dich

3.2. Chuyén khodn

Quykh&h c6thé thuc hién c& nghiép vu sau:
+ Chuyén khoan ngoai té quéc té
+ Chuyén khoan ngoai té sang ngén hang kh& tai Viét Nam

+ Chuyén khoan phat luong ngoai té
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+ Chuyén khoan phat luong VND

A. ID THAO TAC

Thao t& cu thé nhu sau:

»  “Nghiép vu ngén hang tu xa”

> “Chuyén khoan”

> “Gui lénh Chuyén khoan”

> Nhap noi dung lién quan ( cach dién cu thé xem & phan A.1, A.2, A.3, A4, A.5)
» “Xac nhan”

» Nhap mat ma dong thai => “Xac nhan” => Hoan thanh giao dich

Quén Iy ti khosn  Dichvunhdntién  Dichvuthanhtodn  Dsilychuyénivong  Gliténcékjhan  Chovaytructuyén  Dichwvukhachhang Téhopwén  Héthdng tinnhén cda ICBC  Qudn If thenh khodn
Mghiép wis ngan hang b xa

Mghiép vu ngan hang tir ~ Tén céng tv chuyén khodn | ICEC HANOI BRANCH-TESTING ACCOUNT vl'
i Ti khodn chuvdakhodn [ ___.________.__ v

~ Chuyén tién ngi bé Logi tién té cila tii khodn : [ USD vl
- Chuyén khoan 56 dién thosi ngwi chuyda.:| |
- Gisi lénh chuy&n khodn Tén 1 Ko ngadi s §
. Dia chi ngwdi hudng |E‘f-\ w&i 1€nh thanh toén nurdc ngedi, vui long dien |-

- Lich sir chuy&n khodn .
55 thi Khodn ngbt nhin : | J»
+ Cac nghidp vu khac Logi tidn zhin : [USD <)
SWIFT ngin hing mumng zian: [0 e didn 2 |
55 SWIFT ngdn hing béme - [Chuy&n khodn quéc € bét budc nhap nai dung na|

q Tén nzin hims kudmz | |

Dia chi ngin kg huim |

Legitién: [USD vl

54 tién chuyén khodn | | J+

Muc dich chuvén khodn

Phnrone thitc ndp phi churyén khodn - [-—Xin wui lang chon— vl
Tai khodn thu phi : ~|
Logi tién 63 t3i khodn thu phi - [USD ~|
v [ = Téi/ Ching téi cam két tinh chin thre, tih hop phip

Hnh- 34

A.1. Hwéng din cach dién ndi dung chi thi nghiép va Chuyén khoan ngoai té
qudc té

+ Ta khoan chuyén khoan: Chon té& khoan chuyén khoan. Néu chuyén khoan tir té
khoan VND, vui Iéng chon ta khoan VND

+ Sb dién thoai nguoi chuyén: Truong bat budc, vui 1ong dién sb dién thoai nguoi lién
hé @& Ngan hang lié hé khi can

+ Té ta khoan nguoi nhan: Truong bat budc
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+ Pia chi nguoi huong: Truong bat budc, dién dia chi ngudi hudng. Trudng hop dia
chi nguoi huong khéng cAsb nha, vui long dién dau cham ()

+ S ta khoan nguoi nhan: Truong bat bugc

+ Loai tién nhan: Trudng bat budc, vui Ing chon loai tién té nhan

+ SWIFT ngan hang trung gian: Trudng khéng bit budc, vui long dién ( néu cH
+ SWIFT ngan hang huong: Truong bét budc

+ Tén ngan hang huong: Truong bat budc

+ Pia chi ngan hang hudng: Truong khéng bat budc, vui long dién ( néu cd

+ Loai tién: Truong bit budc, vui Iéng chon loai tién chuyén khoan

+ Sb tién chuyén khoan: Truong bat buoc

+ Muc dich chuyén khoan: Truong bt budc, vui 1ong dién noi dung chuyén khoan
bang tiéng Anh

+ Phuong thirc nop ph ichuyén khoan: Truong bat bugc

+ Noi dung cam két: vui Iéng t€h vao Htrong trude noi dung cam két. Truong hop
kh&h hang thanh toé& c& md tra trugc hay mdn can bd sung chang tir, vui léng
chon hoic dién ching tir can bd sung vathoi gian bd sung. Cé& chi thi khéng can bd
sung chung tir vui 1ong dé tréng.

+ “Vui 1ong chon file dinh kem”: Khach hang click vao “Browse” dé truyén tai c&
chang tir nghiép vu lié quan. CAthé truyén nhiéu file dinh kem, dung lugng mét file
khong vuot qua 5M, dung luong tong cac file khong vuot qUAGOM, vui Iéng khéng
dat tén file bang tiéng Viet.

A.2. Huéng din cich dién ndi dung chi thi nghiép va Chuyén khoian ngoai té
trong nudc

+ T& khoan chuyén khoan: Chon t&i khoan chuyén khoan. Néu chuyén khoan tir ta
khoan VND, vui Iang chon ta khoan VND

+ S dién thoai ngudi chuyén: Truong bt budce, vui 10ng dién sb dién thoai nguoi lié
hé dé Ng&n hang lié hé khi can

+ Té ta khoan ngudi nhan: Truong bat budc
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+ Pia chi nguoi huong: Trudng dia chi ngudi huong. Néu khong co dia chi ngudi
huong cothé dién dau cham ()

+ S ta khoan nguoi nhan: Truong bat bugc

+ Loai tién nhan: Trudng bat budc, vui Ing chon loai tién té nhan

+ SWIFT ngén hang trung gian: dé tréng

+ SWIFT ngan hang huong: dé trong

+ Tén ngan hang hudong: Truong bat budc, vui 1ong dién té& Ngan hang huong vatén
chi nhah (néu cH

+ Pia chi ngan hang huéng: dé trong

+ Loai tién: Truong bat bugc, vui Iéng chon loai tién chuyén khoan

+ Sb tién chuyén khoan: Truong bat buoc

+ Muc dich chuyén khoan: Truong bat budce, vui 1ong dién noi dung chuyén khoan
bang tiéng Anh hoac tiéng Viét

+ Phuong thirc nop ph ichuyén khoan: Truong bat budc ( chi chon SHA hoic BEN)

+ Noi dung cam két: vui Iéng t€h vao Htrong trude noi dung cam két. Truong hop
kh&h hang thanh toén c& mdn tra trudc hay mdn can bd sung ching tir, vui Iong

chon hoic dién ching tir can bd sung vathoi gian bd sung. Cé& chi thi khéng can bd
sung chung tir vui long dé tréng.

+ “Vui 1ong chon file dinh kem”: Khach hang click vao “Browse” dé truyén tai c&
chung tir nghiép vu lié quan. CHthé truyén nhiéu file dinh kem, dung luong mot file
khong vuot qua 5M, dung luong tong cac file khong vuot qUABOM, vui Ing khéng
dit tén file bang tiéng Viét.

A.3. Hwéng din cach dién néi dung chi thi nghiép va Chuyén khoan phat lwong
ngoai té

+ Ta& khoan chuyén khoan: Chon t& khoan chuyén khoan. Néu chuyén khoan tir té
khoan VND, vui Iang chon ta khoan VND

+ S4 dién thoai nguoi chuyén: Truong bét budc, vui long dién sb dién thoai nguoi lién
hé dé Ng&n hang lié hé khi can
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+ Té ta khoan nguoi nhan: Viét“Attachment” ( tiéng Anh) hoic “Dinh kem” (tiéng
Viat)

+ Dia chi ngudi huong: Viét“Attachment” ( tiéng Anh) hozc “Dinh kem” (tiéng Viét)

+ S6 t& khoan nguoi nhan: Viét“Attachment” ( tiéng Anh) hoic “Dinh kem” (tiéng
Vi)

+ Loai tién nhan: Trudng bat budc, vui Ing chon loai tién té nhan

+ SWIFT ngan hang trung gian: dé trong

+ SWIFT ngan hang huong: dé trong (ghi trong file dinh kem bang lwong)

+ Tén ngan hang huong: Viét“Attachment” ( tiéng Anh) hoic “Dinh kem” (tiéng Viét)
+ Pia chi ngan hang hudng: dé trong

+ Loai tién: Truong bat budc, vui Ing chon loai tién chuyén khoan

+ S tién chuyén khoan: Dién s6 tién tong phat luong

+ Muc dich chuyén khoan: Viét “TRANSFER SALARY” hodc “TIEN LUONG”

+ Phuong thirc ndp ph ichuyén khoan: Truong bat budc ( chi chon SHA hoic BEN)

+ Noi dung cam két: vui Iéng t€h vd Otréng truéc noi dung cam két. Noi dung
chang tir cam két bo sung dé tréng.

+ “Vui 1ong chon file dinh kem”: Khach hang click vao “Browse” dé truyén tai c&
chang tir nghiép vu lié quan. Kh&h hang vui Iéng cung cap Bang lvong EXCEL va
ban in c6 dong ddu céng ty. CAthé truyén nhiéu file dinh kem, dung luong mat file
khong vuot quéa 5M, dung luong tong cac file khong vuot qUAGOM, vui Ing khéng
dit tén file bang tiéng Viét.

A.4. Hwéng din cach dién néi dung chi thi nghiép vu Chuyén khoan phat lwong
tien VND

+ Ta& khoan chuyén khoan: Chon té& khoan chuyén khoan. Néu chuyén khoan tir té
khoan VND, vui Iang chon ta khoan VND

+ S dién thoai nguoi chuyén: Truong bt budce, vui 10ng dién sb dién thoai nguoi lié
hé dé Ng&n hang lié hé khi can
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+ Té ta khoan nguoi nhan: Viét“Attachment” ( tiéng Anh) hoic “Dinh kem” (tiéng
Viat)

+ Dia chi ngudi huong: Dién dau cham ()

+ S6 t& khoan nguoi nhan: Viét“Attachment” ( tiéng Anh) hoic “Dinh kem” (tiéng
Vi)

+ Loai tién nhan: Trudng bat budc, vui Ing chon loai tién té nhan
+ SWIFT ngan hang trung gian: dé trong
+ SWIFT ngan hang huong: dé trong

+ Tén ngan hang huong: Viét“Attachment” ( tiéng Anh) hozc “Dinh kem” (tiéng Viét).
Trong file bang lwong ghi cu thé tén Ngan hang huong vaté chi nhéh Ngén hang
huong ( néu co)

+ Pia chi ngan hang huéng: dé trong

+ Loai tién: Truong bat bugc, vui Iéng chon loai tién chuyén khoan

+ S6 tién chuyén khoan: Bién sé tién téng phat luong

+ Muc dich Chuyén khoan: Viét “TRANSFER SALARY” hoac “TIEN LUONG”

+ Phuong thirc nop ph ichuyén khoan: Truong bat budc ( chi chon SHA hoic BEN)

+ Noi dung cam két: vui Ing t€h véo &trdng trudc noi dung cam két. Noi dung
ching tir cam két bd sung dé trong.

+ “Vui 1ong chon file dinh kem”: Kh&h hang click vao “Browse” dé truyén tai c&
chang tir nghiép vu lié quan. Kh&h hang vui Iéng cung cap Bang luong EXCEL va
ban in c6 déng dau céng ty. CAthé truyén nhiéu file dinh kem, dung lwong mot file
khong vuot qua 5M, dung lwong tong c& file khéng vuot qua60M, vui Iéng khéng
dat tén file bang tiéng Viet.

A.5. Hwéng din cach dién ndi dung chi thi nghiép vu RUE tién mit tir xa:

+ Ta khoan chuyén khoan:  Chon t& khoan can rit tién

+ S6 dién thoai nguoi chuyén: Trudng bat budc, vui 1ong dién sé dién thoai nguoi lién
hé dé Ng&n hang lié hé khi can
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+ Té ta khoan ngudi nhan: Dién diu chim ()

+ Loai tién nhan: Chon loai tién can nhan

+ Dia chi ngudi huong: Dién dau cham ()

+ SWIFT ngan hang trung gian: dé trong

+ SWIFT ngan hang huong: dé trong

+ Tén ngan hang huong: Viét té ngan hang can ru.

+ Pia chi ngan hang huéng: dé trong

+ Loai tién: Truong bat budc, vui Iéng chon loai tién ri

+ S tién chuyén khoan: Dién s6 tién can rit

+ Muc dich Chuyén khoan: Viét “RUT TIEN MAT: XXX/ HO TEN NGUOI RUT
TIEN:XXX/ SO CMT/HO CHIEU: XXX”

+ Phuong thirc ndp ph ichuyén khoan: Truong bat budc (chon SHA)

+ Noi dung cam két: vui Iéng t€h vd Otréng truéc noi dung cam két. Noi dung
chang tir cam két bo sung dé tréng.

+ “Vui 1ong chon file dinh kén”: Kh&h hang click vao “Browse” dé truyén tai ban
scan Chtng minh thu/hd chiéu nguoi ri.

B. ID DUYET

Thao t& cu thé nhu sau:

>

>

“Nghiép vu ngén hang tir xa”

“Chuyén tién qudc té&”

“Duyét lénh chuyén tién qudc té&”

Chon thoi gian can tra ciu

Click véa Manghiép vu dang cho duyét dé mé ndi dung chi thi

A

Nhap mat ma dong thai => “Xac nhan” => Hoan thanh giao dich
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C. KIEM TRA TRANG THAI LENH VA PHUONG THUC BO SUNG CHUNG
U

C.1. ID THAO TAC

Thao t& cu thé nhu sau:
»  “Nghiép vu ngan hang tur xa”
> “Chuyén khoan”
> “Lich st Lénh chuyén khoan”
> Chon thoi gian can tra ciu
> NhR cot “trang th& giao dich”. C6 céc trang thai nhu sau:
+ “Cho duyét”, tic chi thi dang cho 1D duyét duyét Iénh
+ “Ngén hang dang xwr 1y”, tirc Ngan hang dang xu lychi thi
+ “Ngan hang xur 1y thanh cong”, tirc chi thi da duoc xtr l'ythanh cég

+ “Ngan hang xtr lythat bai”, tirc 1énh da bi Ngn hang huy, Khéch hang cothé
click va manghiép vu ma Iénh dé kiém tra “Thong tin phan hoi tir Ngan hang”

+ “Cho bd sung chung tir”, tic chiing tir nghiép vu chua du hoic can stra doi.
Kh&h hang click v manghiép vu mé 1énh dé kiém tra “Thong tin phan hoi tir
Ngan hang”, sau do click vao “Bé sung chiing tir” dong thai truyén tai ching tir
can b sung hoic sira doi. Di véi thao t& Bo sung ching tir khéng can cho ID
duyét duyét Iénh.

Chuy Sau khi ma chi thi nghiép vu cothé tién hanh tai hoac in.

C.2. ID DUYET

Thao t& cu thé nhu sau:
»  “Nghiép vu ngén hang tr xa”

> “Chuyén khoan”
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>

3.3.

“Duyét lénh Chuyén khoan”
Chon thoi gian can tra ciu
Kiém tra “trang th& giao dich”

C& nghiép vu kh&

C& chang tir nhu Pon xin nghiép vu, Cam két, vv makhéng truc tiép lién quan dén
viéc cat tién tir tl khoan Kh&h hang, Kh&h hang cothé truyén tai qua muc ndy.

A. ID THAO TAC

Thao t& cu thé nhu sau:

>

>

“Nghiép vu ngén hang tur xa”

“Céc nghiép vu khac”

“Gui Iénh c& nghiép vu khac”

“Xac nhan”

Nhap mat ma dong thai => “Xac nhan”

Quén Iy tai khodn Dich vu nhén fién Dich vu thanh todn Bai Iy chuyén lrong

Quan Iy thanh khoan  JENGGESERTEERTELE IS

ghiép vu ngan hang tir

+ Chuyén tién ndi bd

Gri lénh nghiép vu khiac

5 2
+ Chuyén khoan Vui ling dién théng tin nzhiép va khic
- Cac nghiép vu khac

_ G Iénh cac nghigp vu
khac

- Lich siF céc nghigp vy khac

P Misu t2 nghigp vu -

G tign ¢d ki han Cho vay true tuyén

== Nghidp vy tir ma > Nehidp vy khic > Gi lérh nghisp v khie

Mz nghifp vu ;| 202010277910
Neiy giao dich : (2020-10-27

Dich vu khach hang T4 hop vin

Tén khch hing - [ICBC HANOI BRANCH-TESTING ACCOUNT _v|

Loai nghiép v - | Bao lanh v|
Hhi&u nhat 400 k¥ tu
Whidu nhit 400 k¥ tu
Chi tiét nghisp v -
File d3 truvén lén -
Browse...

i léng chon file dinh kem -

Hnh - 35

B. ID DUYET

Thao t& cu thé nhu sau:

Xac nhan

S
| | Bien lai
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»  “Nghiép vu ngén hang tu xa”

» “Cac nghiép vu khac”

» “Duyét Iénh c& nghiép vu khac”
» “Xac nhan”

» Nhap mat ma dong thai => “Xac nhan” => Hoan thanh giao dich

IV.CHUY

1. Khéng né sir dung ngén hang truc tuyén tai nhitng noi cong cong (nhu quéan
bar, thu vién céng cong...), boi viban khéng thé biét chic duoc mé&y thh o do
c6 cai dat c& phan mém theo d& hay khéng;

2. Thiét 1ap mat m&cho m& tmh maQuykh&h sir dung, dé phéng nguoi khé
x&m nhap lay di cac thong tin dit liéu trong m&y ciia Quykh&h;

3. Sau mdi lan sir dung ngén hang truc tuyén, Quy khach luu y nhan vé muc
“thoat ra” & gC phai ph & tré trang chii dé két th(t sir dung;

4. Khong duoc tiét 16 cho nguoi kh& biét té sir dung, mat macua Quykh&h
hoac bat ky théng tin canhan nao;

5. Giit g tot c& théng tin dit liéu ngén hang cua Quykhah, vakiém tra can
than. Néu cobat cir nghi van ndo can 1ap tic théng bdo cho Ngén hang;

6. Néu théng tin canh&n cia Quykh&h coObét ky thay d6i ndo (v idu cSthay
dbi vé phuong thic lié hé, dia chi...), can kip thoi théng bdo cho Ngén hang.

V. HO TRQ KHACH HANG

Dia chi Tang 1 vatang 3, Trung tdm thuong mai Daeha, s6 360

duong Kim M3 quan Ba Dinh, Ha Noi, Viét Nam
bién thoai lié hé  024-62699281/ 62699830

Email nguyenthihau@vn.icbc.com.cn/ HNDS@vn.ichc.com.cn
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