TRRTLE RS WX
HQP PONG DICH VU NGAN HANG TU XA

Bén A/Party A/F 77 :
Dia chi/Addres/3 4E
Mi s6 doanh nghiép /Business code/ /4 & 7 45

Nguoi dai dién theo phap luat hodc ngudi dai dién theo ty quyén/The legal representative or
authorized representative /7% & X & A s A K &
Chtre vu/Position/FR

Bén B/Party B/ Z. 77 : Ngan hang Industrial and Commercial Bank of China Limited — Chi
nhanh Thanh ph Ha Noi (dudi ddy goi tit 1a: ICBC Ha Noi)

o B TR AR AT Rt PR A 8] AT CBLTT AR 4 77 A 4 4T)

Dia chi/Address/H it :

Nguoi dai dién theo phéap luat hoac nguoi dai dién theo ty quyén/The legal representative or
authorized representative /7% & X & A B & A K *:

Chtre vu/ Position/ER

Can ct theo quy dinh lién quan tai “Luat Dan su”, “Luat Cac T6 chuc tin dung” cua Viét
Nam, trén nguyén tic cong bang, ty nguyén, chan thanh va tin tuéng 14n nhau, thoa thuan
cac ndi dung vé viéc Bén B cung cip cho Bén A dich vu ngan hang tir xa véi ndi dung thoa
thuan nhu sau:

Pursuant to the relevant provisions of "Civil Law" and "Law on Credits Institutions" of
Vietnam, on the principle of fairness, voluntariness, sincerity and mutual trust, agree on the
contents of the Party B provides Party A with a remote banking service with the following
agreement contents:

B, LR AREBRE (REZEY . (BRARK) FAXEE. ZANNE, KEL
FoBR. RE. EEHEN, RO AAF T RETBRATRS NE T L R T



Pi¢u 1 Pinh nghia
Article 1 Definitions

g% X

Nghiép vu ngan hang tir xa 14 cac nghiép vu do ICBC Ha Noi cung cap cho khach hang
tai muc “Ngan hang tir xa” trén kénh Ngan hang di¢én tu (Internet-banking). Cac nghiép vu
cu thé duoc quy dinh tai biéu 2 cua Hop Déng nay.

Remote banking is a service in which ICBC - Hanoi Branch through the section
"Remote branch Business" on the Internet banking channel provides the operations
mentioned in Article 2 of this Agreement.

TRBTLFZEFAANSTELN LRAT “TEBELS” EERERPNE =
P Bk %

Ngan Hang dién tir (Internet banking) 1 dich vu Ngan Hang ho trg Khach Hang ty thao
tac str dung dich vu Ngan Hang tu dong théng qua mang Internet va céac thiét bi dau cudi.

Internet banking is a banking service that assists customers to manipulate automated
banking services by themselves through the internet and terminal equipment.

M ERTREEXFE S BTG Lk & BT 0B RER 8 BRATR 5 H R
%o
Piéu 2 Cac loai nghiép vu dwgc thye hién thong qua ngin hang tir xa
Article 2 Types of remote banking operations

F 4% BRABERTYSHAEANL SRR

Céc loai nghiép vu ma Bén B cung cdp qua Ngan hang tir xa bao gom:
Party B provides remote banking service including the following types:
L7 B AR RAT I H R 5 Fr R Lo b 574 R B4

Mua/ Ban ngoai t&/ FX Buy/Sell Submit/ 4L 3 32

Chuyén khoan/ Remittance/ i Z

Céc nghiép vu khac/ Other Business/ H 1tk %-

Pi¢u 3 Quy trinh dich vu

Article 3 Service process



F=&% BRHWE

1. Chi thi nghiép vu 1a tap hop céc thong tin bao gdm nhung khong gidi han cac thong
tin nhu bén chuyén khoan, bén thu huong, sb tién, noi dung thanh toan... do Bén A cung cép
cho Bén B tai myc “Ngan hang tir xa” trén Ngan hang dién tur.

The business order refers to the information that Party A has entered on the "Remote
Branch Business" section and submitted to Party B, including but not limited to informations
such as the remitter, the beneficiary, the amount and the content, ect....

WHE-REAEELRTILHRAT. kKA., 28, AeFELE, LHELaF

WP ERAT “mEBELS EHEEHRRL LT,

Ching tir nghiép vu 13 nhimg hd so, tai liéu lién quan dén chi thi nghiép vu ma Bén A
phai cung cip theo yéu cu ctia Bén B trong qua trinh Bén B xir Iy nghiép vu. Bén B c6 thé
cung cp ching tir nghiép vu thong qua cac phuong thirc sau déy :

The business document refers to the file information under the relevant business order.
Party A may submit business document to Party B in the following manner:

WEFREEERLFEATHXHEL. FATRLUT A LS FREL
%7

a. Guri kem theo chi thi nghiép vu tai muc “Ngan hang tir xa”. Truong hop Bén B yéu
cAu Bén A guri chung tir nghiép vu bd sung qua trang thai chi thi nghiép vu, Bén A tién hanh
gui tai liéu bo sung tai muc “Ngan hang tir xa” thong qua tim kiém ma chi thi nghiép vu gbc
da tao;

Submit with business order. In case Party B requests Party A to send additional business
documents via the operational indicator status, the document that needs to be added or
modified under the “Remote Branch Business” section, query the same business order code
for uploading and submitting;

Rk F 48— RER . LHEFZTMTE T E LIS FFF A TR R,
HhRFRARIBEBROARE “TREELVS” ZET, T2HE - L84 RTHAT
R

b.Néu do tong dung luong cta ching tir nghiép vu vuot qua 60MB, khong thé giri day
da qua phuong thtrc (a), Bén A c6 thé gui tai liéu bd sung tai muc “Nghiép vu khac” cua

“Ngan hang tir xa” hodc muc “Dich vu khach hang” trén Ngan hang dién tir , dong thoi chi



thich r6 ma chi thi nghiép vu géc da g di;

If the total capacity of business document exceeds 60MB, ( or because of other reasons ),
Party A can not upload according to Article A, at the same time it is agreed by Party B, Party
A can upload it through “Other Business” section at “Remote Branch Business” or
“Customer Services” section on the Internet banking;

ZAWFHAEL 0OMB FREASHF 7 LR E af Lth, FhraA@EM LR
TYEPRE” X “mBEELS” oy “HEtlk 57 £2H EE, FEHRE—LHE
W T

c. Trong céac truong hop dac biét nhu duong truyén 16 k¥ thuat, su cd mang, 16i hé théng,
16i tap tin khién Bén A khong thé sir dung phuong thic (a) va (b) dé gui chtng tir nghiép vu
dong thoi duge sy dong ¥ cua Bén B, Bén A c6 thé sir dung hom thu dién tir co dia
Chi: oo, dé guri tai licu bd sung dén hom thu dién tir chi dinh cta Bén
B la: HNSD@vn.icbc.com.cn.

In the case of unsuccessful uploading, network accidents, system accidents, file errors,
ect..., Party A can not upload according to Article a and b, Party A may send the business

documents to the designated mailbox of Party B: HNSD@vn.icbc.com.cn via its email

AAAIESS .vviieiieiieeieee e registered with Party B ( but not including the
Customer’s business orders ).

ERELETERS ., WEER., REFR. XHHESHARERHT 7 Lk
REaZMb A LEHBIACHTRE, BRI HLS TR LML 7 BEITHE A
HE e, & % 28| 7, 77 48 & ¥ HNSD@vn.icbc.com.cn Hf 4§

(Era#EEFP LEHEL .

2. Bén B can cur ndi dung trén chi thi nghi¢p vu va ching tir nghiép vu da nhan duoc
thong qua Ngan hang tur xa dé thuc hién nghiép vu. Sau khi nhan dugc chi thi nghi¢p vu va
tai liéu bd sung, Bén B s& tién hanh kiém tra hd so tai lidu trong ngay lam viéc. Ddi véi
nhimg chi thi Bén B nhan duoc trudc 16:00 (gio' Viét Nam) va ho so tai liéu day du, Bén B
s& xir 1y trong ngay lam viéc. P6i véi nhitng chi thi Bén B nhan dugc sau 16:00 (gio Viét
Nam) va ho so tai liéu day di, Bén B s& xur 1y trong ngay lam viéc tiép theo.

Party B shall base on the contents of the business order, professional documents and
scanned copies of vouchers received via remote banking to perform the operation. For Party

A orders sent to Party B before 16:00 on the business day in Vietnam and the application is


mailto:HNSD@vn.icbc.com.cn

complete, Party B will complete the processing. For Party A orders sent to Party B after
16:00 on the business day in Vietnam and the application is complete, Party B will complete
the processing the next day (working day).

LA RENTZERAT RS ek ek F 484 U R FHM RS EL F T F A A
MU AR TAEH 16:00 Z AT R E o T B W54, CH S HAE, X THF 7 ERE
B la] TAEH 16:00 Z GHRX A F M T BWiE4, AT T MITHEIRE TR,

3. Trong truong hop Bén A guri chi thi nghi¢p vu va chung tir nghié¢p vu thong qua ngan
hang tir xa, Bén A khong can giri lai ban gdc 1énh va chung tir nghiép vu cho Bén B. Bén A
tu kiém tra va in x4c nhan xr 1y nghiép vu trén hé théng.

If Party A send business orders and documents via " Remote Branch Business " section,
Party A will not need to submit to Party B the original business orders and documents. Party
A actively inquires and prints the processing results of the instructions on Internet banking.

EFFCRY “TREEL S EEHERW L FE AL 558, F 7 T FBHZ
VHREATEHRRERR G LT, FHAEHNEN ERTEWRITHEALELER, .

Piéu 4 Mirc phi
Article 4 Charges
L JUE &

Mirc phi tiéu chudn ddi voi dich vu Ngan hang tir xa va cic nghiép vu phat sinh qua
dich vu nay do Bén A diang ky dua trén tiéu chuan thu phi d6i voi cac nghiép vu twong tmg
do Bén B cong bd. Néu truong hop Bén B diéu chinh muic phi phai thu déi voi nghiép vu ¢o
lién quan thi s& thu phi theo tiéu chuan méi. Bén B c6 nghia vu cong bd kip thoi viée thay
d6i mirc phi tiéu chuan lién quan trén trang thong tin dién tir chinh thirc cia Bén B va giai
thich vé viéc thay d6i mirc phi tiéu chuan lién quan khi lam giao dich cho Bén A.

The standard fees for Remote banking services and transactions through this service
registered by Party A is based on the fee collection criteria for the respective operations
announced by Party B. If Party B adjusts the receivable fees for related operations, the fees
will be collected according to the new standard. Party B is obliged to promptly announce the

change of the relevant standard fees on the official website of Party B and explain the change



of the relevant standard fees when doing transactions for Party A.

F 7 BT R DY AR SRAT IR & A 3t e R A 1R R S e R B AR B R 07 B
B AR BL b 55 R BRAT AT o B 77 AR K b S W SR AR BEAT PR, U T B R AT R
#HATWFE . CHAXSEH AL EAN SRR FETEREZSHHAT NN, FALTFH
FNER AV 55 B9 A R MR B AT O E AT R

Piéu 5 Canh bio vé riii ro trong giao dich ngin hang tir xa
Article S Warning of risks in remote banking transactions

Faf% TERBAXZRAERT

1. Khi Bén A dién va giri chi thi nghiép vu cho Bén B qua muc “Ngén hang tir xa”, Bén
B coi nhu Bén A tién hanh thanh toan tryc tiép qua Ngan hang dién tir.

When Party A submits and sends payment order to Party B through "Remote Branch
Business" section, Party B considers Party A to make payment directly via Internet banking.

LHEFELF ERTH “REBELS EREARETHNINHECRR S LA,
LA T B P ERAT REAATHEE N,

2. Bén A dam bao tinh chinh xéc, chan thyc cia chi thi nghi€p vy, nhitng chung tr
nghiép vu dugc dién va glri qua muc “Ngan hang tir xa” va muc “Dich vu khach hang”. Bén
B khong chiu trach nhiém véi nhiing ton that xay ra trong truong hop Bén A cung cip chi thi
nghiép vu co sai sot hoic khong chinh xac dan dén viéc Bén B xir 1y sai nghiép vu.

Party A must ensures the accuracy and authenticity of the business order and documents
that have been filled in and sent through the “ Remote Branch Business” and “ Customer
services ” sections. Party B shall not be responsible if Party B wrongly handles the business
due to Party A’s incorrect order.

FrRkil@EE “mEBENVS” EEHR “EFPRE” EH LEHL S84
FATREERE, BXME, EFTRXEFARNLFEASR T AE]EHE,
W Z A AEFA,

3. Néu Bén A ddng y d& nghi sir dung nghiép vu giao dich Ngan hang tir xa trén kénh
ngan hang dién tir do Bén B cung cap, Bén A duoc coi 1a da hoan toan hiéu vé cic rai ro
trong giao dich ngan hang dién tir, va chip nhan nhing thiét hai c6 kha ning xay ra tir hé

thdng nay.



If Party A agrees to request the use of the Remote banking transaction on the Internet
banking channel provided by Party B, Party A is deemed to have fully understood the risks
in Internet banking transactions, and accept possible damages from this system.

ERAEEREEAL RGN ERTEATERITRZ LS, WFFHIA
ABLZ2T BN ELRTRZHANR, FEZHAZ /T RNTL,

4. Bén B su dung tdi da moi bién phap hiru hi¢u dé bao vé su an toan cho tai liéu ching
tr va hoat dong giao dich ctia Bén A. Méc du vay, véi trach nhiém ddi voi Bén A, Bén B dic
biét lvu y voi Bén A rang, nhiing ri ro ton tai trong dich vu ngan hang tir xa bao gdm nhung
khong gidi han cac truong hop dudi day:

Party B shall make maximum use of all effective measures to protect the security of
documents and trading activities of Party B. However, with the responsibilities to Party A,
Party B shall pay special attention to Party A, that the risks exist in remote banking services
include but are not limited to the following cases:

LA RBET A LA RERREF E P X 7 iE s RILHE AT 2. AT,
HTXHFAFATENSE, THEARER 7MW ERITMRE T FEARNE, BFET
FR T

Céac nguyén nhan do may tinh cta Bén A lién quan dén tinh ning, chat luong cia may
tinh, vi-rat, sy ¢d va cac nguyén nhan khac c6 kha ning anh huong dén thoi gian giao dich
hodc dir li¢u giao dich.

The causes due to Party A’s computers related to the features, quality of computers,
viruses, incidents and other causes that may affect the trading time or transaction data.

FRERE TR R, e, FE. WEMEMEZ TR PRI A
R 7 H A

Bén A phai hoan thién quy dinh quan 1y ndi bo ddi vai quy trinh tham duyét nghiép vu.
Trong cac trudng hop bao gdm nhung khong han ché nhu chi thi nghiép vu do nhan vién
khong c6 tham quyén ctia Bén A thao tic va giri cho Bén B, thiét bi bao mat hay mat khau
lién quan bi mét, bj 10, Bén A s& phai chiu trach nhiém ddi voi nhing ton that (néu co) xay ra

Party A shall complete the internal management regulations on business approval
process.For business orders manipulated and submitted by those who have no authority to be
authorized by Party A, or the incorrect storage of Party A’s Token key device and relevant

passwords makes diclosure, if causing any loss, Party A will have to take full responsibility.



FrMEERTYLEFFURENATEENE, T EHFARIEANIREAR
BUEMRRNL FE4, BHTFAEEAEVMEXELARESETIME, XM
K, FAEAALHTE.

Pi¢u 6 Cam két ciia Bén A
Article 6 The commitment of Party A

FAEk FHAE

1.Bén A da hiéu rd nhitng rui ro c6 thé gap phai trong qua trinh st dung dich vu ngan
hang tir xa ciia Bén B (bao gdm nhung khong gi6i han ¢ cac rui ro thong tin bi tiét 19, thong
tin chtng tir sai 1éch, lira dao,v..v), va tu nguyén chiu moi ton thit do nhiing rui ro nay gy
ra;

Party A understands the risks that may be encountered in the process of using Party B's
remote banking services (including but not limited to the risks of disclosed information,
incorrect voucher information, fraud, etc.), and voluntarily bear all losses caused by these
risks;

FHRERTRERN LTI RENTEBATREFHI LB L FATEENNE (AEE
TRTEAEME. RIEFREE. RS , B RAEL LR aeiE & 09 E 77
K

2. Truée khi ky két Hop dong nay, Bén A da doc va hiéu chinh xac toan bo cac dicu
khoan ctia Hop Pong bao gdm ca diéu khoan mién trir trach nhiém d6i v6i Bén B;

Before signing this agreement, Party A has correctly read and understood all of the
terms of the Agreement including the terms of liability exemption for Party B;

B ESIT RPN ZE, CEAEEE#H T MAPNEE LT A RERENN A
£

3. Bén A dam bao viéc bao quan an toan mat mi va thiét bi bao mat cia Ngan hang dién
ttr, khong duoc chuyén giao cho ngudi khic; Nhitng ton thit gy ra do so sudt ciia bén A
hodc do cic nguyén nhan khac din dén viéc mat ma bj mat hodc nguoi khong dugc oy quyén
duyét giri tai liéu nghiép vu tién hanh sir dung ngan hang dién tir s& do Bén A chiu hoan toan
trach nhi¢ém. Bén B khong chiu bat ky trach nhiém nao ddi véi céc ton that do;

Party A shall properly keep the Internet banking’s password and Token key safe, not



transferred to others; The losses caused by the negligence of Party A or other causes leading
to the loss of the password or the unauthorized person by Party A in approving to send the
professional documents and business orders, Party A will take all responsibility. Party B
assumes no responsibility for such losses;

AN ZERERTRATNELRELE, THRXBHAER; BT FTRAK
R 5 BUE AR 5 BT 7 AR R A AT b B 45 Ak £ 8RB R R #EATIRAX,
T R R AH B F o7 AE2HFTME, CHAABET T

4. Bén A phai dam bao vé do an toan va do tin cay cua cac thiét bi ma Bén A dung dé
giao dich qua Ngan hang dién tir. Bén B khong chiu trach nhiém vé nhiing ton that vé kinh té
do cac nguyén nhan nhu su ¢ vé thiét bi ciia Bén A, su ¢ lién lac gay ra;

Party A must ensure the safety and reliability of the equipment used by Party A through
Internet banking. Party B is not responsible for economic losses due to causes such as
problems of Party A's equipment, communication problems caused;

HARIEF AT HAEN LRI GO RENZ2EAT 4, 3 TEHFFHR
W IE, BMKEFREEFEROEFREL, 27 IARERE;

5. TAt ca cac yéu cau str dung dich vy ngan hang tir xa ma Bén A giri cho Bén B déu
duogc coi 1a sy ty thac c6 hiéu lyc do Bén A tu 14p ra.

All requests to use remote banking services that Party A sends when using Internet
banking of Party B are considered to be effective authorizations established by Party A.

RERFERC TP LRATRCN — T EZBRT LS RS54, HEAYTF
FEENENEUEL,

6. Bén A khong sir dung cong nghé hodc bat ky bién phap niao khac dé tin cong mang
hay phéa hong hé thong ctia Bén B, néu khong s& phai chiu moi t6n that gay ra cho Bén B
hodc bat ky bén thtr ba ndo do hanh dong nay gy ra;

Party A does not use the technology or any other measures to attack the network or
damage the system of Party B, otherwise it will be subject to any loss caused to Party B or
any third party due to this action;

FAARAABEARIEMFEIE LT WE I H A%, G NAAE G IS
L7 AT & = J7 Bt ik

7. Bén A khong dugc chuyén nhugng quyén loi, mot phﬁn hodc toan bd nghia vu theo



Hop Dong nay cho bit ky bén thir ba nao.

Party A may not assign any rights, a part or all of the obligations under this Agreement
to any third party.

FHA/EAB N THRA, HoRkedXFELLEME=T .

Pidu7 Cam két clia Bén B
Article 7 The commitment of Party B

$t% LHRE

1. Bén B tuan tha quy dinh ciia phap luat Viét Nam va cac quy ché, quy dinh lién quan
ctia ICBC, chap nhan sy rang budc bai tat ca cac diéu khoan trong Hop Pong nay;

Party B complies with the provisions of Vietnamese law and relevant regulations and
regulations of ICBC, accepts the binding by all provisions of this Agreement;

LA BFREFEEALFEIHRITEAAERE, FEXANNIA £HK
B 29 3R

2. Su an toan hé théng, sao luu dir liéu va bién phap khéc phuc su ¢ cua hé théng giao
dich trén mang ma Bén B cung cap phai pht hop quy dinh cta cac co quan giam sét;

The system safety, data backup and troubleshooting measures of the online trading
system provided by Party B must comply with the regulations of the monitoring agencies;

LA FRENHN ERZ RGN AR T L, BEEHMEERESFELFE TR
GRS L3

3. Pbi véi dich vu ngan hang to xa ma Bén A dé nghi, Bén B s€ bdo luu cac dir ligu
dién tir lién quan va céac dir liéu dién tor d6 13 bang chimg giao dich cia Bén A. Bén B ¢6
nghia vu gitr bi mat céc tai liéu y thac, ndi dung uy thac cua Bén A. Néu chua duoc sy dé)ng
y ctia Bén A, Bén B khong duoc tiét 16 bat ky tai liéu nao ma Bén A di dang ky voi Bén B.
Nhung Bén B ¢6 thé cung cap cac tai liéu lién quan cta Bén A theo quy dinh ctia phap luat,
theo quy ché hodc theo yéu ciu cta cic co quan tu phap, co quan quan Iy hanh chinh c6 lién
quan;

For the remote banking service proposed by Party A, Party B will preserve the relevant
electronic data, which is evidence of Party A's transaction. Party B is obliged to keep secret

for entrustment documents, entrustment contents of Party A. Without Party A's consent,
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Party B may not disclose any documents that Party A has registered with Party B. But Party
B may provide relevant documents of Party A in accordance with the law, according to
regulations or at the request of judicial agencies, relevant administrative agencies;

MTHEFTHRZAERBATLSEAS, CHANERETHBHTREAEZNF
FRAATAWILE. CHNFHTHERTER. ZHREFITAAREX S CHREFH
WA, TREBEFAELAABICNEMEM. ELATREEENR. AEF E R
HREEN R ATBCE ALK 0 E KR 4 F 07 B9 AR K R

4. Vao ngay hai bén hoan tit ky va dong dau, Bén B s& bat dau mo dich vu két ndi ngan
hang tir xa cho Bén A theo Hop Pdong nay .

On the day that both parties complete the signing and seal, Party B will start opening
remote banking connection service for Party A under this Agreement.

ERFRBEET mEZHR, LAKITeREADNS T 7 IT#TAERATL MR
% .

Piéu 8 Diéu khoin mién trir trach nhiém
Article 8 Terms of liability exemption

FNE RFTEXK

Bén B dugc mién trach nhiém ddi v6i nhimg ton that xay ra cho Bén A do cac nguyén
nhan dudi day:

If Party A has suffered losses due to the following reasons, Party B is not responsible
for:

FTHRESHRE FNHK, LHTAERE:

1. Céc su cb6 mat dién, 16i hé théng mang, su cd may tinh do dong dét, hoa hoan, bdo va
cac nguyén nhan bat kha khang khac;

Incidents of power outages, network failures, computer incidents due to earthquakes,
fires, storms and other force majeure causes;

AHE. KK, e NEEMAT A EE3I2Er., PEHE, BmiE;

2. Cac su ¢ mang vién thong, 16i k¥ thuat vién thong, tin tic hodc vi-rit may tinh lam
cho hé thong khong thé hoat dong binh thuong;

Due to telecommunication network problems, telecommunications technical errors,

11



hackers or computer viruses make the system unable to function normally;

FEAMEEE, BREAREG, RERXRGEIUTEINREERAIRAZ TR E
GEGF

3. Nhiing su kién xay ra bat ngd do nhimng thay doi 16n vé phap luat, chinh sach hogc
nhimg yéu té ma Bén B khong dy doan trudc hodc khong thé kiém soat duoc;

Events that occur unexpectedly due to major changes in laws, policies or factors that
Party B did not anticipate or could not control;

HE. BRAREE AR NS 7 A 7] T A A7) 32 6] o B 7 B0 R R F

4. Thiét bi hodc su cd thong tin hodc thiét bi cua Bén A khong thé hoat dong binh
thuong dugc din dén viéc Bén B khong thé kip thoi nhén hoac nhan khong déy du céc thong
tin yéu cau ctia Bén A;

Due to Party A's equipment or telecommunications incidents or equipment cannot
operate normally, which leads to Party B's inability to promptly receive or receive
incomplete information requested by Party A;

FFA&E, BRKESFT 7 RERBET TR T KRR AL UKEF
FHTRXNR 715 R

5. Mat khau giao dich bj 16 hodc mat do sy cd hodc so suat tir phia Bén A, gay ra ton
that cho Bén A:

Transaction password is revealed or lost due to incidents or negligences from Party A,
causing loss to Party A;

FHEAONEIEIRAFER 7 B E BEREL, dlE R T 7ok,

6. Cac ndi dung mién trir trach nhiém khac dbi véi Bén B do phap luat va Hop Dong
nay quy dinh.

Other content exemptions for Party B shall be stipulated by law and this Agreement.

HEEA R AP AR LM 7 % T EI.

Picu 9 Hiéu lue va thay doi

Article 9 Validity and changes

FLE BARBR

1. Véi diéu kién khong lam ton hai dén quyén va loi ich ctia Bén A, Bén B ¢o quyén stra

hodc bd sung ndi dung ban Hop Pong nay. Néu trong vong 30 ngay ké tir ngdy Bén B thong

12



béo stra d6i Hop Pong ma Bén A khong dua ra ¥ kién bang vian ban voi Bén B thi duge coi
1a da duoc su chip thuan ctia Bén A;

Provided that it does not harm Party A's rights and interests, Party B has the right to
amend or supplement the contents of this Agreement. If within 30 days from the date of
Party B's notice of the amendment of the Agreement, Party A shall not give written opinions
to Party B, it shall be deemed to have been approved by Party A;

ETREFFERAMANZOHET, ZHEREREIATABNANE, EE
LHBaBEERBNZHRL30 BN, FAAUXHERARCAREEL, WAYEELRE
B F e

2. Sau khi ky Hop Ddng nay, néu c6 sy thay ddi vé quy dinh ciia phap luat, quy ché ciia
cac co quan quan 1y thi Hop Pong nay sé& c6 nhing diéu chinh twong tng;

After signing this Agreement, if there is a change in the provisions of law, regulations
of management agencies, this Agreement will have corresponding adjustments;

AMWUEEZE, EERARMEEHTHAFEREL LT, ABICHE AR
oL B R 2

3. Hop Pong nay s& co hiéu lyc ngay sau khi hai Bén A va B ky vao Hop Ddng va thay
thé bat ky hop dong hoidc thoéa thuan nao trudc do giira hai bén lién quan dén dich vu ngan
hang tir xa (néu c6). Hop Pdng nay s& chim dut néu xay ra mot trong cac truong hop sau:

This Agreement shall take effect immediately after both Parties A and B sign the
Contract and replace any previous contracts or agreements between the two parties regarding
remote banking services (if any). This Agreement will terminate if one occurs in the
following cases:

AWWAEF . TR &ZE 5L B ERHF KRB 7 Z /B &8 & iRk TR RATR S
WEME AR (ER) « AMNETREFLZ 1L

Hai Bén A va B ky thoa thuan bang vin ban dong y cham dirt Hop dong;

Both Parties A and B sign a written agreement to agree to terminate the agreement;

B R 77 AT TR 1R PR B ST

Bén A huy ngang tai khoan lién quan mé tai Bén B;

Party A canceled the relevant account opened at Party B;

R EHE L ISR K

Vi nhiing 1y do bét kha khang khién Hop Dong nay khong thé tiép tuc thuc hién;
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For force majeure reasons, this Agreement cannot continue to be performed,

TA A RABEAR T 25 BAT

Mot Bén vi pham Hop Déng, Bén con lai thong bao béng van ban cho Bén vi pham va
yéu cdu chdm dit Hop Pong.

A Party breaches the Agreement, the other Party notifies in writing to the Party of the
breach and requests the termination of the Agreement.

— Y, FUXHERA#ATEE, FERKE LA

Hop Dong nay dugc 1ap thanh 02 ban, mdi Bén giir 01 ban .

This Agreement is made in 02 copies, each Party keeps 01 copy.

AMR—K =M, F. CRFEF—H-

Piéu 10 Giai quyét tranh chip
Article 10 Settlement of disputes

&% FWWHER

Néu hai Bén A, Bén B xay ra tranh chap, thong qua thuong luong dé giai quyét . Néu
thuong lugng khong thanh, mot trong hai Bén c6 quyén yéu cau Trung tdm Trong tai Qudc
té Viét Nam bén canh Phong Thuong mai va Cong nghi¢p Viét Nam (Viet Nam International
Arbitration Center) giai quyét. T tung trong tai dugc tién hanh theo Quy tic trong tai c6
hiéu luc tai thoi diém tién hanh, va c6 gia tri rang budc phap 1y véi ca hai Bén.

If two parties A, and B Party disputes, through negotiations to resolve. If negotiation
fails, either party has the right to request the Vietnam International Arbitration Center next to
the Vietnam Chamber of Commerce and Industry to judge. Arbitration is conducted on the
principle of immediate effect, and is legally binding on both Parties.

B, LR GTwREN, NBLIHEBER, EREAER—E, BT FHERE
# % E PR 2% 0 (Viet Nam International Arbitration Center) & & ff 8 R4 . f# 7
WRAE o A A AT, AR HHERAR.

Hop Pdng nay duogc 1ap bang 3 loai ngdn ngir tiéng Viét , tiéng Anh va tiéng Trung;
néu xdy ra mau thuan vé mat tir ngi, s liy tiéng Viét 1am chuan .

This Agreement is made in 3 languages: Vietnamese, English and Chinese; If there is
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disagreement in terms of words, Vietnamese will be used as a standard.

AWM E X, EXMEFXE=FEEHE, wH»R, NLEE A,

Bén A/Party A/ ¥ 77

Nguoi dai dién theo phéap luat hoac ngudi dai dién theo ty quyén/The legal representative or
authorized representative /7% & X & A I A *:

Ngay ky/Signing date/2 2 F/ # : Ngay/Date/ H  Thang/Month/ A Niam/Year/ 5

Bén B/Party B/ Z. 77 : Ngan hang Industrial and Commercial Bank of China Limited — Chi
nhanh Thanh phd Ha Noi

FETIHBTRGAERATANSAT CF W 4 17 7)

Nguoi dai dién theo phéap luat hoac ngudi dai dién theo ty quyén/The legal representative or

authorized representative /7% & X & A I A *&:

Ngay ky/Signing date/% 27 EF/#f : Ngay/Date/H  Thang/Month/ F Niam/Year/
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