ICBC &) IHREH

IMPORTANT NOTICE FOR PAYMENTS TO CHINA

Dear Customer,

Please be informed that due to regulatory requirements imposed by the People’s
Republic of China’s regulatory authorities, with immediate effect, if you require a
transfer to China to be completed, the Bank must be provided with the following
information:

1. Account numbers of both ordering and beneficiary customers.
Messages with no account number, or simply the number zero (*0”) or other
invalid input are not acceptable.

2. Full names of both ordering and beneficiary customers.

1) For corporate customers please provide their registered name.

2) For individual customers, the full names of each individual should be
consistent with his/her name printed on a valid ID document.

3. Detailed addresses of both ordering and beneficiary customers.

1) Address should contain the following information in the following order: unit
number, street, city, country and zip code.

2) Address cannot be a PO Box number.

3) Corporate customers should provide the address of their operation location
and/(or) permanent premise.

4) Individual customers who have no residential address can provide the address
as printed on valid 1D documents.

Failure to provide any or all of the above information will result in the Bank being
unable to process your transfer request.

Contact us

If you have any questions regarding this matter, please do not hesitate to contact us on
retail@icbclondon.com or 020 7397 8888 Monday- Friday 9:30-16:00.

ICBC (London) plc
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MEFE: retail@icbclondon.com

FL1E: 020 7397 8888 Monday- Friday 9:30-16:00
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