
How to install  

Corporate Internet Banking 
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How to install ebanking service on customers’ computer? 

 

 
 

 

 

Visit “www.icbcthai.com”  

Select language 
TH/EN/CN 

Select 
“Channel” 
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Install “ICBC Bank Assistance and USB-Shield” 

 

 
 

 

 

Software 
download 

There are 32 and 64 
bits. It’s depended on 
customer’s computer 

Internet 
banking 

1 
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  Install ICBC Bank Assistance & USB-Shield 

Click “RUN” Click “NEXT” Read agreement, click  
• I accept and click “Next” 

Click “RUN” Click “Next” 
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Install “ICBC Bank Assistance and USB-Shield” 

Finish 

Install 

Plug in USB-Shield and click “One-
key Installation for USBKey User Waiting system process  

Install completed Waiting system process  
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Visit  “www.icbcthai.com” 

 

 
 

 

 

Logon “corporate internet banking” 
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First Log on Information 

 

 
 

 

 

After logging on for 1st time by using initial password got from counter, the 
system will require customers to change passwords. 

•New password is 8 digits 
password combining letters and 
numbers 
• Should advise customer to 
refresh verification code  and 
input new verification code 
before “confirm” 
• Customer get “corporate 
customer number” for password 
envelop. 
• After changing password 
completed, system will 
automatically log off. 

If changing password is completed. Please logon again by using new password 


