
How to install  

Personal Internet Banking 
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How to install ebanking service on customers’ computer? 

 

 
 

 

 

Visit “www.icbcthai.com”  

Select language 
TH/EN/CN 

Select 
“Channel” 
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Install “ICBC Bank Assistance and USB-Shield” 

 

 
 

 

 

Software 
download 

There are 32 and 64 
bits. It’s depended on 
customer’s computer 

Internet 
banking 

1 

2 
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  Install ICBC Bank Assistance & USB-Shield 

Click “RUN” Click “NEXT” Read agreement, click  
• I accept and click “Next” 

Click “RUN” Click “Next” 
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How to Install “ICBC Bank Assistance and USB-Shield” 

Install 

Finish 

Plug in USB-Shield and click “One-key 
Installation for USBKey User or One-Key 
Installation for Non USB Waiting system process  

Install completed 
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First Time Log On 

 

 
 

 

 

First time log on 
must use Master 
Account. Customer 
need to know what 
is master account for 
Personal Internet 
Banking. 

Master Account is the account  designated by customers when registering at 
branch, they fill in this item in the application form. 
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First Time Log On 

 

 
 

 

 

-Input Original Password 
- New Password 
- Confirm New Password 
- Input Validation Code 
- Select type of Certificate 
- Input Certificate Number ( refers 
to ID or passport no.) 
 

 After change password completed, 
system will automatically log off. 
Customers should log on again 
using new password. 
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How to download Personal Certificate into USB-Shield 

 

 
 

 

 

Second Time logon, this link will be 
shown for USB-Shield customer. Plug in 
USB-Shield and click this link. 

1 

This process is applicable for USB-Shield customer only 

Click here 2 
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How to download Personal Certificate into USB-Shield 

 

 
 

 

 

Click here 3 

Click here 4 
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How to download Personal Certificate into USB-Shield 

 

 
 

 

 

Press “ok” bottom on USB-Shield 5 

Successfully 6 
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How to activate E-Password Token and set start up password 

 

 
 

 

 

This process is applicable for E-Password Token Customer only.  Customer will get  
activation code from transaction voucher when the registration process is completed.  
 
               Example of transaction voucher 

1 is E-Password Token serial number 
2 is Activation Code 
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How to activate E-Password Token and set start up password 

 

 
 

 

 

1 is E-Password Token serial number    2 is Activation Code 
 
Please do the following steps to activate and set up start up code. 
 Press         to open the E-Password Token. The Token will pop up below image. 

     
 
 Input code from 2 E-PwdImptActcod (total 12 digits). If customer inputted the correct   

     code, the token will pop up below image 
 
                                        set up start code 6 digits 

 
                                confirm start code 6 digits 
 
 Completed to set up start up password.  
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