How to install
Personal Internet Banking



How to install ebanking service on customers’ computer? |CcBC @

Visit “www.icbcthai.com”
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Install “ICBC Bank Assistance and USB-Shield”
IcBC )

Industnial and Conwmeraal Bank of China (Thal) Public Company Limited
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« ICEC Intemet Banking Assistant (645)
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Install ICBC Bank Assistance & USB-Shield ICBC @

Click “RUN” Click “NEXT” Read agreement, click
e | accept and click “Next”

"0% of ICBCSetuplntegration.msi from www.icbc.com.cn... | = || @ ) 52 /1B/icBceBankAsist Setup = 15 ICBCEBankhssit Setup =
s End-User License Agreement i .
File Download - Secunity Waming X —ﬁn@*— Welcome to the Murmmmmwm:mu@ *Iﬁﬁﬁ
ICBCEBankAssist Setup
Do you want to run or save this file? Wizard

All contents of the software including but not limited 1o text, image and links »
are subject to copyright protection. Without written consent of the Bank,

¥ | Name: ICBCSetuplntegration.msi The Setp Wizaed vl nstal ICOCEBarkAssston your copy, delivery, ion of any part of the software, or use

1 P LR o computer. xt" to continue or "Cancel” to exit for other commercial Elpuspose shall be forbidden. The Bank has the ultimate
ype: idaves kitalier Padage 5.32M0 Setup Wizard. Iright to decide and know about the qualification of the software license. =
From: www.icbc.com.cn Modifications on the relevant configuration files of the local computers via

the software (including registry, startup item, and [E secunity setting, etc.) are

all for your convenient use of intemet banking, and you can choose whether.
Run Save l Cancel to optimize the local computer envifonment via custom installation. The Bank

assumes no responsibility and has the ultimate nght of interpretation for the -
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Whie files from the Intemet can be useful, this file type can ® PEIGRG () Tdo nat accept the terms in the License Agreement
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N nunorsave this software. What's the nsk?
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Click “RUN Click “Next
7% of ICBCSetuplntegration.msi from www.icbc.com.cn... | — | = [s ; — - ——
=l @ == z e =) 1) ICBCEBankASsist Setup ==
> Select Installation Folder o
0 Do you want to run this software? This s the folder whera 1CBCEBankA '5lw.ibehsh@ *EIE&"
P F Name: ICBCSetupintegration.msi
‘ Publisher: Industrial and Commercial Bank of China Limited
ICBCSetuplntegration.msi from www.icbc.com.cn To instal in tis folder, dick Next™. To instal to a different foider, enter it belowr or dick
-— _ Don't Run “Browse".
Estimated time left: 19 sec (378KB of 6.52MB copied) (] wore ptons
Download to: Temporary Folder Folder:
Transfer rate: 324KB/Sec 3 —
\O] Whie files from the Internet can be useful, this file type can potentially harm [c:Program Fies\iCaCEbarkTooks ICBCSe tupIntegraton, [ sromse... ]
[7] Close this dialog box when download completes A your computer. Only run software from publishers you trust. What's the risk?
| } SmartScreen Fiter checked this download and did not report any .
4= threats. Repot an unsafe download [ ;1] SmatScreen Fiter checked this download and dd not repo any r "
i 4 threats. Report an unsafe download et Ty




How to Install “ICBC Bank Assistance and USB-Shield” ICBC @

Plug in USB-Shield and click “One-key
Installation for USBKey User or One-Key
Install Installation for Non USB

» - = ® Industrial and Commercial Bank of China Infemet Banking Assistant v20
Ready to Install
g L3 @ ® @ wEI@MRG

p=
The Setup Wizard is ready to begin the lCBCEBankA@ I ﬁ ﬁ n

Waiting system process

3 g % = lepeSaed  Academe e Quick Links Indtio e Commercio Bank of China
Welcome to use Industrial and Commercial Bank of China Internet
Banking Assistant, please select corresponding installation type. Cument processing: Control checking
Click "Install™ to begin the installation. If you want to review or change any of your /l —— PRSI, i
Checkinginternet banking enviroament,

installation settings, dick "Back”. Click "Cancel” to exit the wizard. me.key

Installation for

UsBKey User I INon-USBKeyUse [ [———
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minutes. - X > N hasns tacead_olaase wa
Click the Finish” button to exit the Setup Wizard. Industrial and Commercial Bank of China =
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CUITEnt  he software is updating now, please end the following programs
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First Time

Log On Ic BC

User, Manage:
Retrieve Llsern

Freeze Interneat
Logon (Sel-Se

o | el
” Suggest a resolution of 1024*7Y 68 (example) far the hest result
E7 ,

ement:2 care of yvour password and digital cedificate.

First time log on

must use Master

Account. Customer Flease selectthe way of logaing in: (& Cardfaccount number O Username
need to know what Account Modllser Name:“
is master account for Password|

Personal Internet vetification cnde:l ..1 - _IRefresh
Banking. verification code
Login
Important  How to install the ActiveX
Risk Reminder Mores==

}} Dont use the systerm in public. When making online transaction, do not open tools for
enabling remote help. Please check carefully the amount paid is exactly as per arder first.

=  HBe aware of fraud.

#»  Please make sure you are not transferring maoney to a fraud account.

Master Account is the account designated by customers when registering at
branch, they fill in this item in the application form.




First Time Log On

Original Passwoed {™**"*
New Pumdf"""

Confizm New Passwoed |

Input Validation No .l"'“

-—— e~
o Y
"l

g \-.'; )
-

it i sugpeeted 10 ender a S.capt password combining bettexs
and nmbess Please 1voud setting Passwoed of low secunty

Refresh venficat

-Input Original Password
- New Password

- Confirm New Password
- Input Validation Code

Type of Cestficate: dertity Card ¥
Centifiente No. |

OIS R S

- Select type of Certificate
- Input Certificate Number ( refers
to ID or passport no.)

Personal Interet Banking

IcBC &) PEIMERT

W Mlodify Logom Password of Internst Banking: Use this fmstion to raodify your logon
password of Internet Banking for strengthening the secumrity of using online banking services.

BANKING@HOME

(BT Passwort

The change of lagon password for the [nternet hanking suceeeds, and
the new password will take effect at the next time of your logging on the
Internet banking system.

Logon again
Tips
1 Dwing to the Logon Password of Intemet Banking your reserved at ICEC Business (8

password. Password rust be raodifled before it can be used. Hew password entered must be longer
than 6 digits and shorter than 30 digits, and can'be a corhination of characters and mumbers

2 Werification Code needed to be entered refers to the rurdbers displayed on the right of the box for
Verifisation Clods input

3 1f yrou have forgotten the passwomd, after Teset at the ICEC Business Office where you open the
fueeount, use this fimetion to modify the password to strengthen the secwrity while you are using
orline banking services.

rneric, Systern will rodify password when you fivst logon in order to protect the secunity of your

After change password completed,
system will automatically log off.

Customers should log on again
using new password.




How to download Personal Certificate into USB-Shield ICBC

This process is applicable for USB-Shield customer only

Welcome - v
: » ‘,' . -y " H i i i
age ' Welcome: 3a-anagnan Second Time logon, this link will be

* My Weicome Page shown for USB-Shield customer. Plug in
| <= security Tips USB-Shield and click this link.
Search Intenet Banking » Lastlogon ON:2012-02-14 16:42:10
Search » The verification information reserved by you in ICBC is:\ ResenVernfo ninun luluasing 1
» System will automatically log off if the account is inactive for 15 minutes.
X Download Certificate not yet completed. Continue to download by dichnci’Download Personal USB-Shield (Self-senvice)”,
< Otherwise, your USB-Shield cannot be used as usual.
Transaction Tips
3 e — = = Custemer 2eordce » Manage USEH-SMeld » Dowrdoad Perscnal USR-Shield (Jelf-sernice s

- Monage USB-Shiekt Cusiome Serice & group o et Banking funclions 10 Manage Customard INfONMaton, PASEWord USE.SNIeId and Customize personal cetass
VS0 Gheeld Managomant ITis & group o luncsons 10 provde comificate mManagemem and mantenancs and downioad 1001 software lor U Shwela
. Downioad Personal USe- Cowntoad USB-Shield cetificate Once you apply for 3 USE-Shield 3 the ICEC(THA] branch. you Can doanioad he cetificate in Intemet Banking
Srield (Self.senice)

T anieta (Sei-senice)

1
Updase Personsi USE- > » Customer Service » Manage USEB-Shield » Download Personal USB-Shield (Self-sernice) > |
- Download LS8 Tool

Download Porsonal USB . Shield (Sell.service) »»Holp
. Change Personal LS8
Shiela Password Welcome to theUSEB-Shield . now for USB-Shield !

_ Adjust cenincate < Please ink USBKey good!

VOIRCABON aushority

_ inauire mternet Banking | Downloaa ‘ CIiCk here

100IN anvd 10Qout detalls




How to download Personal Certificate into USB-Shield ICBC

* Porsonalized Setngs

= Customed Serdce » Manage USE Srield » Downiond Personal USE.Shelo (Self-serice

Moo Malp >

- Manage USH-Shiold Customer Senice a groud of Intermet Bankhing funcions 1 Manage customer INFONMatoen, Passwerd. USE-Shield and customice personal detass
USH Snieta Lanagement iis & group of funchons 10 0r0vide Comncate management and MaiMenance and Jownload ool sofware for L Sniela
0 o 2
. Downloaa Personal US8. Download USB-Snield camifcate Once you 3pply 1o 3 USE-Snield s e ICBCITRAD Branch you Can ewnioad INe Cermncate in intermet Banking

Shueld (Self-sardce)

. Update Personal USE- e RN =S )
Shield (Self-serice) Web Access Confirmation
= Downloaa USSE Tool ok
>>
_ Change Perscnal USO- This We: :',“ Is attempting to perform a digital certificate operation on b
Shield Pasawosd = your behaif: combination of alphadets and numbers!
. AOjUst cemficate P Mtps//myebankicbe.com.oen/icbe/perbank/index jsplareaCode« 0165
VeNCanon aumonty
You should only allow known Web sites to perform digital centificate
. Wngusre Internot Banking operations on your behalf.
login and logout details Do you want to allow this operation?
_ Pay Aol Fee - intecmet
Banking
+ Sesrchmecnet sarmns —=__|4@m*Click here
- Cancel Intornot Danking
ockly the bank’s reserved
VOONCABON Mo mation

T NIIRI LUSLNIR LRy

+ Personalized Settings » > Customer Service > Manage USB-Shield > Download Personal USB-Shield (Self-senice)

= Manage USB-Shieks

jauueyn-a

Download Personal USB-Shield (Self-service) »»Help

_ Download Personal USE-
Stild (Sai-sandce) Set password for your certificate! Password should be a character string of 8-8 digits in any combination of alphabets and numbers!

bbb CSP: Tendyron OnKey CSP ICBC V1.0 ~
Shield (Selt-senics)

* Download LS8 Tool ‘ Download ‘ . CIiCk here

. Change Personal USB-
Shield Password



How to download Personal Certificate into USB-Shield

Press “ok” bottom on USB-Shield

T emarsage Lusior s L SR

e

+ Personalized Settings

Manage USA Shieks

Downloac Personal USH
Shaeld (Seil-senice

Update Personal USE-
Shveld (Self-senice)

Downoaa USE Tool

_ Change Parsonal USD-
Shielad Password

Adjust certificate «
VOIMCatOon autnonty

INQUICe INternet Banking
login and logout dotalls

Pay Annoal Foe - ntormet
Banking

Search imtermet Banking

BC &)

» » Customer Service » Manage USE-Shield » Download Personal USEB-Shield (Self-sendce)

WWWM

Setpasswor

(RVEEY.,

==Help
on of alphabets and numbers!

Please dick "OK" on keyboard of the Internet Banking
USB-Shield, otherwise click "C" to cancel.

USB-Shield initialization

Successfully

T U AR R AT T
* Porsonakzed Settings
| Manage USB-Shiedd

onal USe-
-

.. Downlcaa Pe
Shiedd (Self-se

<

Upaate Persona USE
Snieda (Self-senics)

- Download LD Teol

Change Personal USE-
Shield Passworg

. Adust certificate
vOriCanon autnanty

Inguire Internet Bankang

Customer Senice » Manage USH-Shield » Doanload Peronal USE-Shield (Self-sentce

Moce Help ™
Customer Serdce & group Of ITernet Baniing Juncaons 10 ManaQe Customer INFOMAMION. PASSWONd, USE.SnIeld and CustomiZe persons details
US0 Shield Management 1is 3 group of lunctions 10 provide CaMNcate managemaent and maintenance and downiodsd tocl sofwaie for U Shiela
Downioad USH-Shield cemficate Once you apply for 3 USE-Shield M the ICECIThal) branch, you can downioad the cedificate n intemet Banking

Download Persc

=»Help
Successfully download USB-Shiela!
Your USB-Shield 1D: 016500001420320.p 0165
USEB-Shield expired on. 2017-02-13



How to activate E-Password Token and set start up password ICBC @

This process is applicable for E-Password Token Customer only. Customer will get
activation code from transaction voucher when the registration process is completed.

Example of transaction voucher

1 [Epudl | [Ebadlooticttos: O3amm77] 2

1 is E-Password Token serial number
2 is Activation Code



How to activate E-Password Token and set start up password ICBC @

koM

1 is E-Password Token serial number 2 is Activation Code

Please do the following steps to activate and set up start up code.
> Press to open the E-Password Token. The Token will pop up below image.

» Input code from 2 E-PwdImptActcod (total 12 digits). If customer inputted the correct
code, the token will pop up below image

_) set up start code 6 digits
-) confirm start code 6 digits

» Completed to set up start up password.



|CBC Personal Internet Banking



