dndrudassaviduu (Ratio of Complaints) %

35

25

15

wunTuudavsavidau (Trend of Customer Complaints)

m Adayaddg Linsudiu/lignsas/
As3i9AuNE (incomplete or
inaccurate product/service
information / forced selling issues)

= aanidauagaisssutiian (interest
and fee collection issues)

® asmavisuniu (disturbing sales)

mduq (Others)

suAsfiassasidaudiuiu 2 3as
Wlasna 1 1 2564, 3 Baslu'les

1d 2 11 2564 uay 1 Baolulasuna
31 2564

The Bank has 2 cases in the 15t
quarter of 2021, 3 cases in the 2"
quarter of 2021 and 1 case inthe3 ™
quarter of 2021.

Q2/20 Q3/20 Q4/20 Q1/21 Q2/21 Q3/21
¥IAAT55189uaYa (Reporting Period)
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uhindasdhuidassavisaugnsnaituiunindneiiiu q (Trend of
ratios of customer complaints (net) to number of the respective products )
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Q2/20 Q3/20 Q4/20 Q1/21
5221219a1 (Reporting Period)

Q2/21

Q3/21

= 3uen (Deposit)
—1fa5iadn (Debit card)
1n51A56A (Credit card)

— swdlaiartagands (Housing
Loan)

1 9 (Others)

surAnsiizassaoEaudnu 2 3ag
Tulasuna 1 1 2564, 3 Faslu'les
a2 1 2564 uag 1 Baslulag
i 3 1 2564

The Bank has 2 cases in the 15t
quarter of 2021, 3 cases in the 2"
quarter of 2021 and 1 case in the 3™
quarter of 2021.




' a o = d  a > o o P a a 1 a
dadrudavsavizaungduan Inuaauscasanatiiun1sunsyaeavsasisau
(Ratios of resolved customer complaints classified by resolution period)

13. n&nsiuaidu q (Other products)

2 ey e
Settlement)

m l3itAu 1 Ju (<1 day)
11. ndndauainaanusIu (Insuance Products)
miAu 1 3 we'laitAu 7 Ju (> 1 day - < 7 days)

10. wladauailseAude (Mutual Fund Products) m A 7 Yu uelaitAu 15 $u (> 7 days - < 15 days)

9. autﬂaﬁiﬁau.ria.!nnaﬁﬁumuaﬁﬂ'mﬁa ® Ay 15 Ty weilsitAu 30 5 154 <304
AuAtiay (Business Loans for Individual and... WAiu 15 3u ualaitAu 30 Ju (> ays - < 30 days)

8. duidaiiartagand (Housing Loan) Ay 303 walaivAu 60 Fu (> 30 days - < 60 days)
= 1Au 60 u weilivAu 90 Ju (> 60 days-<90d
7. &wdaihda (Hire Purchase) ( avs avs)

‘ 1Au 90 Ju (> 90 days)
6. &uidiaiiuuanidu (Home for Cash)

5. fudtarifiveidausafudlseiu (Car for Cash)

4. gqudladuyananialanisaiiu (Personal sunAsfidassaaiay
Loan under Supervision) Fu 1 Faolulasnait
3 1 2564

3. 1insAsAia (Credit Card)
The Bank has 1 case of
2. fnstadie (Debit Card) customer complaint in the
3d quarter of 2021.

1. W3urn (Deposit)

0% 20% 40% 60% 80% 100%

sunaslifidassastauiitissaznaafidaiu 30 fu

The Bank has no complaint case that took more than 30 days of resolution period.



