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U TN a9$a9L5au (Trend of Customer Complaints)

Q4/20

Q1/21 Q2/21 Q3/21 Q4/21
¥I0A1551e91U2AaYa (Reporting Period)

Q1/22

B dayadAnylainsution/ignfieynistisdune
(incomplete or inaccurate

product/service information / forced
selling issues)

= seniduaznassuion (interest and fee
collection issues)

B nsneiisunau disturbing sales)

B iuq (Others)

a1nANsT e desBausuan 1 Gesly
Tsuna 371 2564, 1 Geslulmsung 47
2564 uazlsifledteBoululnmmng 1
1] 2565

The Bank has 1 case in the 3 " quarter
of 2021, 1 case in the 4t quarter of
2021 and has no compliant case in the
15t quarter of 2022.



% (Ratio of customer complaints (net) to

-

s

a

faalUIUNIaAU

Seusmd

3a952915au

dasru

number of products) %

0.2

0.18

0.16

0.14

0.12

0.06

0.04

0.02

o ' a o a a 1 o o 'Y -~ & o
um‘ium&’mmuﬁmsmLss.mamsmamu'mwamnmmuu 9 (Trend of ratios of
customer complaints (net) to number of the respective products )

A

[

Q4/20

Q1/21 Q2/21 Q3/21 Q4/21 Q1/22
saZ1Ia1 (Reporting Period)

e Juiln (Deposit)
= {naniin (Debit card)
iimswmsin (Credit card)

— Auigaienegeda (Housing

Loan)

i1, 4 (Others)

sunAsfibeBeandnuaL 1
Boslulasina 37 2564, 1 el
Tnsang 411 2564 uarlsifies
SaaFaululnsung 11 2565

The Bank has 1 casein
the 3 " quarter of 2021, 1
case in the 4t quarter of
2021 and has no
compliant case in the 15t
quarter of 2022.
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(Ratios of resolved customer complaints classified by resolution period)

13. wdmfusiau <) (Other products)

12. mslauRuuazdnszlu (Payment and
Settlement)

11. udRsSusinasmusan (Insuance Products)

10. wansinusflseiuda (Mutual Fund Products)

9. AwdagsnauniynnassTHATUAAE MRATWIALAN. .

8. Awdaiianatende (Housing Loan)
7. dwdainda (Hire Purchase)
6. Auwdatiuaniu (Home for Cash)

5. fudaninaidausoifiumlsziu (Car for Cash)

4. fwdedauyaranialfinisinnu (Personal Loan

under Supervision)

3. 1Tnswasdin (Credit Card)
2. 1maniln (Debit Card)

1. Rueln (Deposit)

suarslifidacsao3euitldssaziaiadiFaodu 30 $u

B Lidu 1 9u (< 1day)

B Ay 1 SuusladiAn 7 Ju (> 1 day - £ 7 days)

B (fu 7 Su usilaiifin 15 4u (> 7 days - < 15 days)
B Ay 15 S uslaiiiu 30 Su (> 15 days - < 30 days)
B (Au 309U ustliifiu 60 4u (> 30 days - < 60 days)
I (Aiu 60 Su ustlaiifiu 90 Su (> 60 days - < 90 days)

i 90 4u (> 90 days)

o 4
sunANg lH Fasseszeululngunan
1 1l 2565

The Bank has no compliant case
in the 15t quarter of 2022.

The Bank has no complaint case that took more than 30 days of resolution period.



