wunTUNEE 9595 (Trend of Customer Complaints)

m dayadrdarhinsudiu/ higneaas/
Msaue (incomplete or
inaccurate product/service
information / forced selling issues)

» panuouayAsssuLioy (interest
and fee collection issues)

B Msuavsun (disturbing sales)

Zuu (Ratio of Comphints) %

VS DIL

a

anadnun

m 3u q (Others)

- - - . -
suiasiiFassasuua I 1 Gaslu
1asud 4 1 2564 warhifiZas
sassoululasuna 1 uay 2 1 2565
The Bank has 1casein the 4" quarter
of 2021 and has nocompliantcasein
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\ TheBank has 1casein the4®™
quarterof 2021 and hasno
\ compliantcaseinthe 1* and
E— 2™ quarter of 2022.
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(Ratios of resolved customer complaints classified by resolution period)
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The Bank hasnocase of
customer compliant inthe
2™* quarter of 2022.

The Bank has no complaintcase thattook more than 30days of resolution period.



