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The Bank has 4 cases inthe 3™

quarter of 2022 and has no
compliant case inthe 4" quarter

of 2022.
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w1 JUrN (Deposit)
—1instala (Debit card)
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= 15LASAR (Credit card)
0.2 — Awdaiaviatande (Housing
Loan)
e 30 (Others)
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suIAsHIsaYsasau 4 Saslu
oA Tesuna 3 1 2565 uarhifizas
sasFoululasuna 4 1 2565
The Bank has 4 casesinthe 3
0.05 quarter of 2022 and has no
' compliantcase inthe 4 quarter
of 2022.
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(Ratios of resolved customer complaints classified by resolution period)

13. udafouyidu q (Other products)

12. mslauduuardisudu (Payment and
Settlement)

11. udasfaurinainusiu (Insuance Products)

10. ulasfauvitsyuso (Mutual FundProducts)

9. AulifagsAauAYAAASTTIAUAYIFMAITINA
tiay (BusinessLoans for Individual and SmalL..

8. fwifaiaviagande (Housing Loan)
7. Awiiaitna (Hire Purchase)
6. Auiifavinuuanidu (Home for Cash)

5. audanimaiousalullssiu (Car for Cash)

- - . -
4. suraduyaaanialanisAAy (Personal
Loan under Supervision)

3. Uasiasaa (CreditCard)
2. Ya5iala (Debit Card)

1. Wurhn (Deposit)
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sumshifiZassasdounldstornaw@Gaadu 30 ju

= Litfiu 1 Ju (< 1 day)

m1Au 1 3y uaiitiu 7 3u (> 1 day-<7 days)

= 1A 7 3y ws'litAu 159U (> 7 days-<15days)

m 1Ay 15 Fu wei'livAu 30 Yu (> 15 days - <30days)
m 1iu 305U udLitAiu 60 Ju (> 30 days - <60 days)
= 1Ay 60 Ju we'llitAu 90 Ju (> 60 days - <90 days)

® 1Aiu 90 Ju (> 90 days)

suashifiGassasGaululasing
M4 12565

The Bankhas nocompliant case in
the 4" quarter of 2022.

The Bank has no complaintcase thattook more than 30days of resclution period.



