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1. Wuehn (Deposit)

0% 20% 40% 60% 80% 100%

swashidfassasGuunidstarnaindGaadu 30 Ju

m LitAu 1 Ju (21 day)

mAu 13wl 7 Ju (> 1 day-<7 days)

= iU 7 T ueliitiu 15 7 (> 7 days- <15 days)

®m 17y 155U wa'litAu 30 5u (> 15 days-<30days)
m Liu 30%u wa'liivAu 60 Ju (> 30 days - <60 days)
m AU 60 Ju wslaiiAu 90 Ju (> 60 days - <90 days)

m 1fiu 90 Ju (> 90 days)

suAsiiSassasGou 2 Gaolu
asina 21 2566

The Bankhas 2 compliant
cases in the 2~ quarter of 2023.

The Bank has no complaintcase thattook more than 30 days of resolution period.



