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The Bank has no compliant
case in the 4th quarter of 2022
and has 2 cases in the 13t
quarter of 2023.
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The Bank has no compliant
case in the 4th quarter of 2022
and has 2 cases in the 12
quarter of 2023.
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(Ratios of resolved customer complaints classified by resolution period)

13, whefnian 9 (Other products)

12, msTawdnuazss=tn (Payment and
Settlement)

1. HasdnEinaausi (Insuance Products)

10. panfnahls=fufy (Mutual Fund Products)

0. FwéasshaniyaAasssuaiLas Sui sunaa
tau (Business Loans for Individual and Small._.

8. Jwdtaftafagandea (Housing Loan)
7. fwidfaiehda (Hire Purchase)
6. Fwidatuuanidu (Home for Cash)

5. Awdraiiim=fisusathulssAu (Car for Cash)

4 FudFadnyaramaldnisdiiy (Personal
Loan under Supervision)

3. Unslasin (Credit Card)
2. Unsialin (Debit Card)

1. uen (Deposit)

B A 19U (=1 day)

WA 1w wdahfu 7 U (= 1 day - =7 days)
i 7 7w wsblfn 15 Tu (= 7 days - = 15 days)

B (fi 15 Tu welafiu 30 9u (= 156 days - = 30 days)
B 3090 we A 80 L (= 30 days - = 60 days)
1w 60 Tu welalifiu 90w (= 60 days - =90 days)

™ (fiu 90 Ju (= 90 days)

sursiasfaadou 2 Faalu
-l
Lasunain 11 2566

The Bank has 2 complaint cases
in the 1= quarter of 2023.
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The Bank has no complaint case thattook more than 30days of resolution period.



