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|CBC Macau UnionPay Dual Currency Credit Cardholder
Agreement (With Electronic Cash)

Any of the ICBC (Macau) Union Pay Dual Currencyditeards, including but not limited to
Diamond Card, Platinum Card, Gold Card, ClassicdCBusiness Card and /or Co-branded
Card regardless of with or without Electronic C¢4hme Card") issued by Industrial and
Commercial Bank of China (Macau) Limited ("the Bgnto the applicant (“the Cardholder")
which expression should include the principal capglicant and those supplementary card
applicant(s) who have applied for the Card and begproved at any time subject to the
following terms and conditions, and to the prousi@f the "Personal Data Protection Act -
Personal Data Collection Statement” (the "Statefhemthich shall form a part of this
Agreement :-

1. The Card (including all supplementary Card(s), aepiment or subsequently renewed
Card(s)) and / or Electronic Cash (if applicabtejssued for use of, subject to the credit
line extension in the account opened and maintaimethe Bank in the name of the
Cardholder ("Card Account"), in connection withifdies made available by the Bank
from time to time at its absolute discretion inchgl(a) the payment for any purchase of
goods and/or services ("Card Transactions"), payrdoenwvhich may be charged to the
Card Account; (b) Automatic Teller Machine trangaa$ ("ATM Transactions") in
relation to the Cardholder's deposit or other ant{sy with the Bank ("Bank Account”)
made by use of an ATM of the Bank or of any memhbstitution of China UnionPay
Company Ltd. (“UnionPay”) ("Member Institute”) of the member banks (Member
Bank) of the Joint Electronics Teller Services Lfletco"); and (c) Cash Advances
and/or credit facilities, subject to any pre-arramgnt required by the Bank. The Card is
and will be, at all times, the Bank's property amast be surrendered by the Cardholder
to the Bank immediately upon request by the Banksoragent. The Cardholder also
acknowledges that from time to time the Card mawiibheld by the Bank at its sole
discretion. In such circumstances, the Cardholdémat make any claims against the
merchant and/or the Bank for any injury to personslamage or loss of property or
breach of peace or defamation arising from suchhweiding.

2. Upon receipt of the Card, the Cardholder must shgn Card immediately and such
signature and/or use of the Card will constituee @ardholder's consent to be bound by
this Agreement and the Statement. The Bank matg aliscretion issue supplementary
Card(s) to any person or persons nominated aseupptary Cardholder(s). Both the
principal Cardholder(s) and the supplementary Gad#i(s) shall be jointly and
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severally liable for use of all Cards issued whetheir Card Accounts are combined or
separated and for all amounts owed to the Bankuputgo this Agreement. Each party
hereby expressly waives the benefit of exhaustioraécordance with and for the
purpose of article 636 of Macau Civil Code. Tharnterand conditions set out in this
Agreement shall also be binding on the supplemgr@ardholder(s). If the Cardholder
applies for the chip Card with Electronic Cash tisaapplicable to contactless offline
retail transaction, the Cardholder(s) should regties Bank for activating the said
function. Meanwhile the Cardholder(s) should pre-aa desired amount for the
Electronic Cash subject to a maximum of MOP/RMB0,8ach.

3. The Bank may, from time to time (in its discretiordquest the Cardholder with
additional documents for the purposes of determgindisclosing and/or reporting the
Cardholder's status and/or exposure to any locdbiign person, entity or public
authority, according to any local or foreign legalregulatory provisions to which the
Bank and/or its branches, offices, subsidiariespeiated and affiliated companies, its
holding company, and any of its branches, or thakBgroup's entities worldwide
(“Bank Group Company”) may be or become legallyoluntarily bound under any
local or foreign law, rules, regulation, internaié convention, agreement or voluntary
arrangement. The Cardholder agrees that failunerdeide any such documents may
result in the Bank's inability to provide or comténto provide any of or its services
under this Agreement and/or in the Bank's decidimrclose any existing accounts
Cardholder may have with the Bank.

4. The Bank may from time to time (in its discretia®termine the credit line and/or cash
advance limit and/or the daily cash advance limitéspect of any Card issued by the
Bank to the Cardholder. The Cardholder and the lsupntary Cardholder(s) shall be
jointly and severally liable for all credit cardcflities extended by the Bank in respect
of the Card whether or not within the credit linedafor all related costs, fees and
charges hereunder, notwithstanding the terminatiwh this Agreement. The
Cardholder(s) and the supplementary Cardholdet{a)l stay within the applicable
credit line set by the Bank and shall immediateBkergood any amount in excess of
such credit line, whenever incurred, by paymertheBank, whether or not a demand
has been made by the Bank in connection therewith.

5. The Card is not transferable and may be used gntiid Cardholder. The Card may not
be pledged by the Cardholder as security for anpgse whatsoever. The Cardholder
shall not use the Card for any unlawful purposeluiting the purchase of goods or
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services, prohibited by local law applicable in tBardholder's jurisdiction. The Bank
shall not be responsible for any consequences Buoach illegal use. Nevertheless, it
does not relieve the Cardholder's obligation tdlesetny sums outstanding with the
Bank. The Cardholder shall also observe all thesland regulations from time to time
in operation in any other country or district itatéon to any Card transaction conducted
with the Card in such other country or district.

6. When the Card is used, the Cardholder shall sigs Stips with the signature appearing
on the Card. Failure to do so will not relieve @ardholder from liability for use of the
Card. For Electronic Cash transactions, no vetifica through the PIN or the
Cardholder’s signature will be processed sincetElaic Cash transactions are deemed
to be conducted by the Cardholder. The Cardholdeuld be liable for all loss arising
from improper storage of the chip Card (including hot limited to loss or theft, etc.).
The Cardholder acknowledges and commits not toseefany payment for the
transactions that have already been effected, &ave¢he Bank’s manifest error in
relation to legal and regulatory issues. The Cdd#hraagrees that all Card Transactions
are subject to the Bank’s electronic records thall e conclusive.

7. The Cardholder can use the Card at any UnionPaghaet outlet to obtain goods
and/or services. The Bank shall not be responfiltiee Card is not honoured at any of
the aforesaid merchants for any reason whatso@vestrall it be responsible in any way
for the goods and/or services supplied by the nansh Any complaints by the
Cardholder against the merchant must be resolvatidoywo parties concerned and the
existence of any claims or disputes between theseparties shall not relieve the
Cardholder's obligation to settle any sums outstandith the Bank. Any request by
means of mail, telephone, facsimile, or Internet tbrough recurring payment
arrangement made by the Cardholder to any merctuanthe supply of goods or
services to be charged to the relevant Card Accshall constitute authority for the
Merchant to issue a sales slip for the amount teHa@ged and an acknowledgement
that the sales slip, if endorsed “Mail / Telephoéi@x / Electronic Order” or “Recurring
Payment”, as the case may be, shall be deemedvasyhazeen duly signed by the
Cardholder.

8. The Cardholder is required to abide by the follayierms when using credit card for
Installment Programme :
(@) Once the application for Installment Programmeciseated by the Bank, no
cancellation or alteration can be made by the Gadein.
(b) The acceptance of any application for the Instatinfogramme is subject to the
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(c)

(d)

(e)

(f)

(9

(h)

(i)

final approval and at the absolute discretion efank. The Bank can refuse the
said application without giving any reasons.

Once the application for the Installment Progranmsrepproved, the Bank will
reduce the available credit limit of the Cardhokleredit card account by the total
amount of the Installment Programme.

The first Installment and its handling fee will bded immediately to the
Cardholder's credit card account after the Bangjw@val. The amount of each
Installment and handling fee will be debited to @erdholder's credit card account
on a monthly basis and will appear as a transactiothe Monthly Statement.

The Bank is authorized to debit the Cardholdert®act for monthly installment
notwithstanding any agreement to the contrary betvibe Cardholder and the
Merchant.

The balance of Installment due to rounding effiéetny, will be billed at the first
Installment.

The Cardholder shall make full settlement immedijdiar all outstanding balance
of the Installment, if the Cardholder's credit cacdount is terminated by any
reason whatsoever.

There is no product free trial period for all ite(imcluding product, service and
training course) offered in the Installment Prognarand all items offered in the
Installment Programme cannot be returned for rephamnt.

If the Cardholder cannot fulfill the obligation payment for the Installment
Programme, the Bank reserves the right to termitheteespective Card services.
The Bank is neither the supplier of the produatl(iding the warranty) nor the
service provider and is thus not responsible ferghality of the product

(including the warranty)and/or services so providgdhe Merchant.

9. (a) The Card is denominated in both Macau Patadd&) and Renminbi (RMB). All
Card transactions effected in MOP will be postethtoCard Account as the currency of
MOP. All Card transactions effected in currenciéseo than MOP or RMB will be
posted to the Card Account after conversion intofVED the prevailing rate of exchange

determined by reference to the rate of exchangetaddby UnionPay on the date of

conversion plus a handling fee (if applicable) gearby the Bank as set out in the Bank
Tariff.

(b) Subject to Clause 7(c), all Card transactions &ffean RMB will be posted to the
Card Account as the currency of RMB.

(c) Certain Card transactions effected in RMB may bstgubto the Card Account as
the currency of MOP due to the settlement arrangérfiehe Card transactions are

processed by the merchant establishments or fiakimgtitutions in MOP, including
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10.

11.

12.

but not limited to the Card transactions incurtewtigh cash advance in RMB effected
at the Jetco ATM.

(@) The Bank will issue a statement ("Monthly 8ta¢nt") to the Cardholder for each
month during which there were debits or creditshi® Card Account. The Cardholder
shall verify the correctness of each and everyyentade in the Monthly Statement
received from the Bank and immediately inform thenB in writing of any inaccurate
entries. The records of transactions on the Mon8itatement shall be deemed to be
conclusive and binding on the Cardholder for alfpmses unless objection in writing
thereto is received by the Bank within fourteen sdéiypm issuance of the Monthly
Statement concerned. ATM Transactions other thash @alvances and payments will
not appear on the Monthly Statement but will app@athe monthly statement of the
Bank Account concerned. The records of the ATM Saations of the Bank and/or
Member Bank/Member Institute shall be conclusivd bimding on the Cardholder for
all purposes.

(b) Monthly Statement shall show, inter alia, thert@€nt Balance and the minimum
payment and the due date of the Card transactiorgosted to the Card Account in
MOP and RMB respectively, except where there isiew Transaction since the last
statement.

10. (a) The Cardholder may obtain Cash Advancessuich amount(s) as may be
acceptable to the Bank from time to time at itsolilis discretion, by (i) presenting
the Card at any branch of the Bank together witlsfs&tory evidence of his identity
and signing the necessary transaction recordj)arging the Card in any ATM to which
the Bank has arranged access (in which case thardrobeach Cash Advance will be
further subject to the availability of cash in thRd'M and the applicable daily
withdrawal limit).

(b) Finance charge will accrue on each Cash Advaru its corresponding Cash
Advance fee from the date of the Cash Advance wvagtihyment in full and the Cash
Advance fee will be assessed on the amount of €ash Advance and charged to the
Card Account. The Cardholder shall be liable topadivailing finance charge and Cash
Advance fee that are set out in the Bank Tarifficlvhis available at the Bank’s
Branches and website.

(a) Without prejudice to the Bank's right to deshammediate payment at any time,
the Cardholder shall pay to the Bank the curredéru® specified in the Monthly

Statement on or before the due date specifiedithareless the Cardholder chooses to
pay a portion of the current balance in accordavitte subparagraph (b) hereof. Subject
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13.

to Clause 9(b), no finance charge will be chargeguorchases shown on the Monthly
Statement when the current balance thereof isipdidl not later than the due date.

(b) The Cardholder may choose not to settle tlmeentibalance in full, in which case
the Cardholder must, on or before the due dateifsgmbin the Monthly Statement, pay
each month an amount not less than the minimum eaymhich shall be determined
by the Bank at its sole and absolute discretionigesl that it shall be at least 5% of the
current balance or MOP/RMB50 whichever is the greailus any overdue amount and
any amount in excess of the Cardholder's then mucredit line. Should the Cardholder
choose not to settle the current balance in fufinance charge will be charged on all
the daily outstanding balance of the Card Accoumtifding but not limited to all
transactions posted to the Card Account befordter the due date) retrospective from
the respective posting date(s), instead of thedadie, until the current balance is paid in
full (including any period after the Bank has obtad a judgement). The finance charge
will be calculated on the basis of a 365-day year.

(c) When the Cardholder settles the Card trarmastposted to the Card Account in
MOP, the payment will be made in MOP subject to Bank’s discretion to accept
payment in other currencies. Should the Bank acpapiment rendered in currencies
other than MOP, such payment may be credited tcCtel Account after conversion
into MOP at a rate determined by the Bank. Any eggeayment in settlement of the
Card transactions in MOP shall not be used toestitd outstanding balance in RMB of
the Card Account subject to Clause 10(e).

(d) When the Cardholder settles the Card trarmastposted to the Card Account in
RMB, the payment will be made in RMB subject to BBank’s discretion to accept
payment in other currencies. Should the Bank acpapient rendered in currencies
other than RMB, such payment may be credited toChel Account after conversion
into RMB at a rate determined by the Bank. Any escpayment in settlement of the
Card transactions in RMB shall not be used toesdtit outstanding balance in MOP of
the Card Account subject to Clause 10(e).

(e) The Bank shall have the right (in its absolditzretion) to refuse the payment of
any sum of money into the Card Account in excesthefcurrent balance of the Card
Account. In the event there is any excess fundhvénGard Account, the Bank shall be
entitled but not obliged to apply the same towaegmyment of any outstanding balance
of the Card Account as and when it arises.

() If the Cardholder fails to make the minimunymant in full by the due date, a late
fee on the specified minimum payment will be chdrggethe Card Account.

(b) The Cardholder shall be liable to all prevajliinance charge and late fee that are
set out in the Bank Tariff which is available ag Bank’s Branches and website.
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14.

15.

16.

The Bank will consider payments to have been maudenvthe relevant funds have been
received for value by the Bank. Payments shall fq@ied in the sequence of towards
interest billed; towards various service chargdied)i towards cash statement balance
and retail statement balance billed.

In addition to the fees and charges specified disesvin this Agreement and in the
bank tariff , the following fees shall or may beyahle by the Cardholder to the Bank in
connection with the Card Account:-

(a) annual fee for the Card and for each supplesmg@ard;

(b) handling charge for a replacement Card,;

(c) all actual costs, fees and expenses incurrettidoydank in connection with the Card
Account; and for all credit card facilities granteylthe Bank in respect of the Card and
overlimit fee;

(d) service charge for each cheque paid or depbsite the Card Account which is not
honoured or direct debit or autopay transactiorctviis returned unpaid;

(e) handing fee for each copy of a sales slip, ror ather voucher, or a Monthly
Statement (the release of which shall be at thé'Baole discretion);

(f) service charge in relation to ATM Transactidas both accepted / rejected financial
transaction and also non-financial transactioniat@t at an ATM of Member
Institute/Member Bank.

The Bank will issue a Personal Identification NumgeIN) to the Cardholder for the
purposes of (i) effecting ATM Transactions or obiag Cash Advances and/ or credit
facilities on anyone of the ATMs accepted by JedddM Network or installed by or
belonging to any member of the Jetco ATM Networkaay other ATM accepted by
UnionPay Network(s); and (ii) obtaining goods amdgervices at any Point of Sale
terminals accepted by Jetco Network. At no time ander no circumstances shall the
PIN be disclosed to any other person. The Cardhaldall be fully responsible for all
transactions involving the use of the Card (inahgdATM Transaction, Cash Advance
and other credit facilities) at any Network(s) gedfied in this Agreement by any
person whomsoever whether or not authorized byCelholder; whether or not the
Cardholder has acted in good faith or has exeraisasonable care or due diligence in
safeguarding the Card and the Cardholder's PINwdrather or not the Cardholder has
notified the Bank or the police or other authostigf any loss or theft of the Card or
disclosure of the PIN or provided the Bank or tlodige or other authorities with the
information or assistance.
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17.

18.

19.

20.

Subject to the Bank's approval, the Cardholder aregnge to use the Card to effect the
ATM Transactions at the Jetco ATM Network or otRaint of Sale terminals. The use
of such facilities shall at all times be subjectlicthe terms and conditions of the "ATM

Card" (i.e. the Bank's Jetco Card) governing aridgom force at the time irrespective

of the Cardholder's lack of actual notice or knalgie thereof and the Cardholder shall
be absolutely bound thereby; a copy of which maghitained by request.

The Bank shall not be liable for any consequentéseitransactions involving the use
of the Card at any Network as specified above atehonoured or operative for any
reason whatsoever or if there is any malfunctiatf@nfailure of the ATMs.

(a) The loss or theft of the Card or the PIN muestéported immediately to the Bank's
24-Hour Hotline at (853) 889 95588 and subsequeodlgfirmed in writing to the
Bank's Card Business Department(except for Eleicti@ash, report loss of which is not
acceptable by the Bank). The Cardholder will bbléigor all payments incurred by the
use of the Card or the PIN (including those throagit ATM or point of sale terminal)
by any person before written notice of the lostheft has been received by the Bank’s
Card Business Department. The Cardholder is alsporesible for all transactions
incurred before the Bank has received report Idsshe Card. Such Cardholder’s
liability, subject to the Bank’s absolute discratilowever, may be discharged provided
that the Bank is satisfied that the Cardholder &eted in good faith and with all
reasonable care and diligence in safeguarding #el ©r the PIN and in promptly
reporting its loss to the Bank(except for Electoo@ash transactions). The issuance of a
replacement Card will be entirely at the Bank'scdition. The use of such replacement
Card, if issued thence, by the Cardholder is aldgjest to the terms and conditions
herein.

(b) Notwithstanding the foregoing, the Bank maytsitsole and absolute discretion act
on any oral notice or report of loss or theft of thard or the PIN purportedly given by
or on behalf of the Cardholder or anyone or morthef and any action so taken by the
Bank shall not render the Bank howsoever liablethie Cardholder or otherwise
discharge the liability of the Cardholder as preddbove.

The Cardholder must notify the Bank promptly in tisag of any changes in

employment, his office or residential address andf@nge in nationality/citizenship. If
the Cardholder is absent from Macau for more tha@ month, the Cardholder shall
leave clear and specific instructions to settle@aed Account with the Bank and shall
advise such instruction to the Bank’s Card Busimzegsartment prior to his departure.
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21.

22.

In addition to any general right of set-off or athmights conferred by law or under any
other agreement, the Bank may, at any time andowithotice, combine or consolidate
all or any account(s) of the Cardholder with theBancluding but not limited to all or
any accounts of the Cardholder and the supplemer@ardholder(s) with the Bank
(whether deposit, loan or of any other nature wdetsr and wheresoever whether
subject to notice or not) and including any degekitnade by the Cardholder and the
supplementary Cardholder(s) and set off or tranasfigr sums and deposits standing to
the credit of any such account(s), in or towardseltrge of all sums due to the Bank,
including without limitation sums due pursuant histAgreement, notwithstanding that
such sums or deposits may not have then maturadthEocavoidance of doubt, such
sums or deposits shall only become repayable t€thrdholder and the supplementary
Cardholder(s) if and when all the obligations, iliibs and outstanding amounts due to
the Bank by the Cardholder and the supplementangdh©éder(s) have been fully
discharged.

(a) The Cardholder may at any time terminate thgseAment by a written notice to the
Bank accompanied by the return of the Card andhpfsapplementary Card(s) both cut
in half. The Cardholder or the supplementary Caltrgs) may also terminate the use
of a supplementary Card by a written notice toBlaak accompanied by the return of
the supplementary Card cut in half. Upon termimatib this Agreement, the Electronic
Cash balance should be zero. Should the Elect@ast balance not be zero due to the
Cardholder’s reason (including but not limited aed or theft, etc.), then the Cardholder
must be responsible. The Bank may also terminate Algreement at any time by
cancelling the Card with or without cause and witharior notice where it has cause to
do so, and may list the number of such cancelled @aits Cancellation Bulletin. For
the avoidance of doubt, the Bank shall be entitiederminate this Agreement upon
giving of 14 days' notice where: (i) the Bank igjuged to do so in accordance with
under any local or foreign legal or regulatory pstans to which the Bank and/or any
Bank Group Company may be or become legally orntakily bound under any local
or foreign law, regulation or voluntary arrangemefify the Cardholder refuses to
provide or update, upon request, any documentsformnation pursuant to Clause 3 of
the Agreement; or (iii) the Cardholder refuses,hivitids or withdraws any of the
consents and/or representations made to the Baihdr whe Agreement, including, but
not limited to the consents set out in Clause 2B @lause 24 of the Agreement and in
the Statement that is a part of this Agreement.nUpe termination of this Agreement
for any reason whatsoever, the cancelled Card bwisurrendered to the Bank and the
whole of the outstanding balance on the Card Acctagether with the amount of any
outstanding card transactions effected but notchetrged to the Card Account will
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23.

24.

become immediately due and payable in full. In ¢hent the Cardholder defaults in
payment, becomes bankrupt, insolvent, passes awayhen the whereabouts of the
Cardholder becomes unknown to the Bank due to amysec attributable to the
Cardholder, the Cardholder or his estate shallespansible for settling such amount
outstanding immediately and shall indemnify the B&ully for legal fees and other
related costs incurred in this connection. The Balgo reserves its right to impose
finance charge at its prevailing rate pending repayt in full by the Cardholder.

(b) In the event of the death of the Cardholdbe Cardholder's estate shall be
responsible for all transactions effected by the okthe Card by any person with or
without authority of the Cardholder, his estateht personal representatives (as the
case may be). In addition, the Bank has the pi@r bn deducting the outstanding
balance of the Card Account from all or any Cardbds account(s) maintained in the
Bank irrespective of such account balance being giathe Cardholder's estate. The
Cardholder's estate shall also be responsible [focomsequences arising from the
Cardholder's personal representative's defauhamstion (including the risk of the Card
coming into the possession of any unauthorizedopgrand shall indemnify the Bank
against any losses, damages, costs and expensssytiveurred.

(c) Upon termination of the Card by the Cardholdeiby the Bank, the Cardholder
shall forthwith terminate any and all arrangemenitéch are authorized or set up with
any third party(ies) for regular/ recurring payngentharged to the Card.
Notwithstanding any revocation, surrender or noreveal of the Cards, the Cardholder
shall remain liable for all transactions so authedli by the Cardholder, whether posted
or not to the Card account, prior to the completidnsuch revocation, surrender or
non-renewal of the Cards.

(d) Cancellation of Electronic Cash Account shduédin accordance with the terms in
relation to such cancellation as stipulated in tlmonPay Dual Currency Credit Card
Cardholder Agreement (Supplementary) (With Eledt@ash).

The Bank may renew the Card(s) at its discretidesswritten notice to the contrary is
given by the Cardholder to the Bank at least onatimprior to their expiry. A renewal
Card will normally be issued prior to the expirjtelaf the Card. The Cardholder must
inform the Bank if a Pre-issue Mailer has not bemreived by the last expiry date.

The Cardholder consents to the Bank's disclosudetramsfer, in strict confidence and
with reasonable care, of any information providedhte Bank regarding the Cardholder
or the Card Account, to any third parties, inclgdlvut not limited to local or foreign

public or private entities, authorities or regufatoany debt collecting agency, as the
Bank shall consider necessary or appropriate,Hferpurposes of complying with any
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25.

26.

27.

28.

disclosure and/or reporting duties under any lomalforeign legal or regulatory
provisions to which the Bank and/or any Bank Grdlmmpany may be or become
legally or voluntarily bound under any local or dan law, regulation or voluntary
arrangement, as well as for the purposes set dbeiStatement. The Cardholder further
waives the Bank's secrecy duties under the MacaanEial Systems Act (Decree-Law
No. 32/93/M) regarding this disclosure. The Ban#lishe entitled to obtain information
related to the Cardholder and/or verify the infdtiora given by the Cardholder from
any source it may deem fit.

The Bank may be required to effect withholdingsafounts over payments or balances
from the Card Account in accordance with any logalforeign legal or regulatory
provisions to which the Bank and/or any Bank Grdlmmpany may be or become
legally or voluntarily bound under any local or dan law, regulation or voluntary
arrangement. The Cardholder hereby expressly ctseany such withholdings to the
extent that they are determined to apply to thedl@ader further to the review of the
documentation they are required to provide underu§?® 3 of this Agreement, the
disclosure of Cardholder information in accordawith Clause 23 of this Agreement or
to reasonable endeavors made by the Bank in thigce

(a) The Bank shall be entitled to employ any thuedty debt collecting agencies and/or
institute legal proceedings, at any time withoudipnotice to the Cardholder, to collect
any or all sum due but unpaid by the Cardholdee Blank shall not be howsoever
liable or responsible (whether in contract or tdd) any default, negligence, act,
misconduct and/or deeds of such agency and/otutisti.

(b) The Cardholder shall indemnify the Bank in exgpof:

l. all legal costs and expenses reasonably incurrédebBank in  enforcing
payment of the debts due from the Cardholder tdBtmek, and ;

II.  all costs and expenses reasonably incurred byahn& B relation to the
appointment of debt collection cost recoverablarejdhe Cardholder shall
in normal circumstances not exceed 30% of all thessdue to the Bank by
the Cardholder.

Any notice given by the Bank shall be deemed toeseived by the Cardholder the next
day following the day such notice is mailed to #tuglress of the Cardholder last known
to the Bank.

In case of UnionPay Dual Currency Diamond Card,0dRiay Dual Currency Platinum
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29.

30.

31.

32.

33.

Card, UnionPay Dual Currency Gold Card, the Banl fmram time to time arrange for
insurance benefits to all Cardholders, their spepus®d dependant children under 23
years of age. It is expressly understood that tekBshould not be held responsible or
liable for loss and damages suffered by the Cadds] their spouses and dependant
children aforesaid. The Bank may amend any termiscanditions of the policy upon
written notification of change from the insurer.rflee purposes of this section the Bank
shall not be deemed as the insurer or any agehtahsurer.

In case there are credit balance(s) remaining afterCard Account is closed, the
Cardholder shall make appropriate arrangementtivéiBank and collect the remaining
credit balance(s) within three months from the daben the Card Account is closed.
Should the Cardholder fail to do so within the sfied period as stated above, the Bank
shall have the right to absolutely forfeit the rémrag credit balance(s) (irrespective of
the amount of their value) and the Cardholder dimlleemed to have given consent to
the Bank to do so.

The Bank shall not be liable if it is unable to fpem its obligations under this
Agreement due (directly or indirectly) to the faduof any machine, data processing
system or transmission link or to any industriapdite or anything beyond the control
of the Bank, its agents or sub-contractors. ThekBaay delay enforcement of its rights
under this Agreement to which such delay does oostitute any waiver of the Bank in
this respect.

The Bank reserves the right to alter and amendfe@y or charges and also the terms
and conditions stipulated in this Agreement frometito time with prior notice to the
Cardholder in any manner the Bank deems appropriatspective of whether the
Cardholder has actual notice or knowledge thergoth notice to the Cardholder shall
be deemed notified to the supplementary CardhdaileRy using/keeping the Card
thereafter, the Cardholder shall be deemed to hawepted and agreed to such changes
unless the Card is returned to the Bank for caatiel prior to the date such alteration
shall have effect.

In this text, words importing the masculine gendeall include the feminine gender,
and words in the singular number shall includepttieal number and vice versa.

This Agreement shall be enforceable in Macau Spdaaministrative Region and/or
Hong Kong Special Administrative Region and/or atace where the Cardholder or his
assets may be found.
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34. This Agreement shall be subject to the laws of MaSpecial Administrative Region.

35.

Any matter not stated herein shall follow and compith the laws of Macau Special
Administrative Region. For any legal proceeding fesolving disputes between the
Bank and the Cardholder in relation to the termthisf Agreement, it will be subject to
the exclusive jurisdiction of the Macau court.

In the event of any discrepancy in respect of maabetween the Chinese version and
the English version of this Agreement, the Chinession shall prevail.

(Revised 07/2017)
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Attachment - UnionPay Dual Currency Credit Card Cardholder
Agreement (Supplementary)

(With Electronic Cash)

Any of the credit cards, namely ICBC (Macau) UniagFDual Currency Diamond Card,
UnionPay Dual Currency Platinum Card, UnionPay DGalrency Gold Card, UnionPay
Dual Currency Classic Card, and/or UnionPay Duairéhcy Co-branded Card ("the Credit
Card / the Card"), issued by Industrial and Commégank of China (Macau) Limited (“the
Bank") to the applicant ("the Cardholder"), incluglithe principal card applicant and those
supplementary card applicant(s) who have appliedtifie Credit Card and have been
approved by the Bank at any time, are subjectédéink’s "UnionPay Dual Currency Credit
Card Cardholder Agreement (With Electronic Casimd ¢he following terms and conditions
of this Supplementary Agreement:-

1. Terms and Definitions
Based on the application of Credit Limit for lowlva payment, the terms and definitions
are specified below:
(a)Electronic Cash (also “E-Cash”)
means the function of applying Credit Cards’ Crédit for low-value payment .
(b)Electronic Cash Balance
means the account balance that can be used byattkotder for Electronic Cash in
accordance with the offline retail transactionsfpagt system.
(c)Electronic Cash Limit
means the maximum account balance set by the Bachlawzailable for Cardholder’s
Electronic Cash retail transaction/payment.
(d)Loading
means the process of increasing Electronic CasinBalof the Credit Card. Electronic
Cash Balance after loading cannot exceed the BlactCash Limit.
(e)Unloading
means the process of reducing Electronic Cash Balah the Credit Card to zero.
The result of unloading is to transfer any remaniyalance in the Electronic Cash
account to the respective Credit Card account.

2. Applicability
(a)The application of Dual Currency Credit Cardhalitlectronic Cash requires a linkage
between Credit Card account and Electronic Casbuatc
(b)Electronic Cash accounts can be Macau Patac@jMElectronic Cash account and
14
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Renminbi (RMB) Electronic Cash account.
(c) Each Credit Card contains a maximum of MOP/RM®00 Electronic Cash Limit for
each currency. The Cardholder's name is not indiatreport loss or PIN

verification is not applicable and no signaturadguired for Electronic Cash retail
transaction/payment.

3. Functions

(a)Credit Card with Electronic Cash account prositiee functions of loading, spending
and balance enquiry.

(b)The means of loading of Electronic Cash in tbeoant include manual loading and
automatic loading. Cardholder can give instructiotransfer the Credit Limit of the
Credit Card to Electronic Cash account over thentays at any of the Bank's
branches for manual loading. If the Cardholder &gslied for automatic loading, it
means that the Cardholder agreed to trigger autordwatding when Electronic Cash
Balance has reached the minimum level, as assiggethe Cardholder, and the
pre-set loading amount will be transferred from @redit Limit of the Credit Card
account to the Electronic Cash account upon neklhemetail transaction of the
Credit Card (subject to available Credit Limit). uch process is only applicable for
MOP limit automatic loading. The Electronic Cashmit for each Credit Card
cannot exceed MOP/RMB1,000 for each currency.

(c)PIN verification and the Cardholder’s signatare not required for Electronic Cash
retail transactions/payment. The transaction vélfféiled or rejected if the amount of
offline retail transactions/payment amount excekBtéctronic Cash Balance, or if
exceeds manual loading’'s Electronic Cash Limitfoexceeds automatic loading’s
Electronic Cash Limit.

(d)The Cardholder can check the information of Etedc Cash account and the last 10
transaction records through the Bank’'s branche® ffansaction records include
loading, unloading and offline retail transactiqras/ment.

4. Report Loss

(a)In accordance with Clause 17 of “UnionPay Duairéncy Credit Card
Cardholder Agreement (With Electronic Cash)", itatien to the matter of Report
Loss, it is only applicable for Credit Card Accoun€lectronic Cash is identical to
cash, and so Report Loss of Electronic Cash willlbe accepted. The Cardholder
should bear the responsibility for all of the fica losses arising from any problem
in safeguarding the security of the Credit Caral(iding but not limited to loss or
theft, etc.).

(b)The procedure for Report Loss of the Credit &dwmith Electronic Cash function) is
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the same as the existing procedure for Report b€sedit Cards (without Electronic
Cash function).

5. Card Replacement

(a)The Cardholder can apply for Card replacemert a¢éporting Loss of the Card. The
information of Credit Card account and Electronasi account will be transferred to
the new Card issued by the Bank (except for EleatrdCash Balance). The
Cardholder will be liable for all Electronic Cagttail transactions/payment (incurred
by the application of the Electronic Cash) befoep®t Loss and is also responsible
for all transactions/payment incurred by any persod subsequent unauthorized
transactions/payment for such Card of Report Loke Bank reserves the right to
request the Cardholder to be liable for the EledtraCash transactions/payment
before the Credit Card is being replaced.

(b)The Cardholder can apply for Card Replacemergnmme chip of the Electronic
Cash cannot or unable to be read, or when it igumetioned or damaged. The
Cardholder is required to return the damaged Caddlze Electronic Cash Balance,
if any, will be transferred to the Credit Card amebof the replacement Card in
accordance with the Bank’s stipulated time framié Card transactions are subject
to the Bank’s records that shall be conclusive.

(c)Electronic Cash Balance of the replacement @élicdbe zero. The Cardholder is thus

required to conduct loading for the replacementdGayain to activate the Electronic
Card retail transactions/payment.

6. Cancellation of Electronic Cash Account

(a)To cancel the Electronic Cash function of thedirCard, the Cardholder is required
to submit application over the counter in any oé tBank's branches. If the
Cardholder applies to cancel the Credit Card widéctonic Cash, the Credit Card
has to be returned for cancellation. In either ctise Cardholder shall be responsible
to settle all transactions in relation to Creditr@Cgpayment or Electronic Cash
payment, before Electronic Cash function or Cré&hrd with Electronic Cash is
officially terminated. All Card transactions arebfct to the Bank’s records that shall
be conclusive.

(b)The Cardholder may apply to unload ElectronisiCBalance to zero thus enabling the
Cardholder to stop using the function (which wiinrain). The Cardholder may
however reactivate Electronic Cash function aftading Electronic Cash in the
account.

(c)If the Cardholder requests to terminate CreditdGnith Electronic Cash, with the chip
cannot or unable to be read because it is malfometi or damaged, the Cardholder
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shall still be responsible for all transactions uimed before written notice of
termination is received by the Bank. The Credit dCaill be terminated upon
settlement of Credit Card and Electronic Cash #etisns. All Card transactions are
subject to the Bank’s records that shall be comngus

(d)If the Cardholder terminates the Credit Carchvitectronic Cash due to Report Loss,
the Cardholder will be liable for any transactig@lyment in relation to Electronic
Cash Balance, as well as all transactions/payrmmeniried before written notice of
the loss or theft is acknowledged by the Bank, wagithe remaining Electronic Cash
will not be able to unload. The Credit Card will tseminated upon settlement of all
transactions under the Credit Card account.

7. Electronic Cash Spending
(2)The Cardholder may use the Credit Card at amyt BdSale terminal or POS terminal
affixed the logo Lusin Macao, Hong Kong or Mainlantdi@a, having priority of
offline retail transaction/payment method to cortglthe transaction/payment. All
Credit Card transactions/payment will be postedtite corresponding currency
Electronic Cash account. There are three scendoosthe Electronic Cash
transactions/payment as shown below:

Scenario Currency of the Terminal Posted Currency of Eledtr@Cash
1 RMB RMB
2 HKD & other foreign currency MOP (via foreign ceincy conversion
3 MOP MOP

(b)Foreign Currency Conversion
Electronic Cash is settled in both MOP and RMB. Alectronic Cash
transactions/payment effected in MOP will be pogtedhe Credit Card account in
MOP; all Electronic Cash transactions effected MBERwill be posted to the Credit
Card account in RMB; all Electronic Cash transadieffected in currencies other
than MOP or RMB will be posted to the Credit Caot@unt after conversion into
MOP at the prevailing rate of exchange determinedl lay reference to the rate of
exchange adopted by China UnionPay Co. Ltd. omdl#te of conversion.

(c)Reversal of Transaction
The reversal of Electronic Cash transaction mustfgerated at the original terminal
in which the said transaction is processed. Forrawgrsed transaction, the amount of
Electronic Cash transaction/payment will not betaesl in the Electronic Cash
Balance but only be restored in the record of tifidiree pre-authorized register and
the Credit Card Balance will be adjusted accorgingl
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8. Supplementary Provision
In the event of any discrepancy in respect of nreabietween the Chinese version and
the English version of this Supplementary Agreemiiia Chinese version shall prevail.
(07/2017 Version)
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BT e B BT E RS Ui E

Electronic-Cash Automatic Loading Service ApplioatForm

HHH Date:

2 PRIEIRITCAFDRMDARAE, SYT-RFEH

To: Industrial and Commercial Bank of China (Macaun)lited Card Business Department

BN 5% » BReEEEREE
WS DL T Y EE e H B R E RS
l, , Card No. ntaCoNo. :

, would apply for the following Electronic-Cash Amtatic Loading Service:

EERIHTE - (Y ) -

Please tick v”/ )where appropriate.

(] HEEETNEE / Automatic Loading

ZNEEF=Q il CEg LR SEFReHREEREE &V

| agree to [ Jactivate [ Jchange [ Jcancel the automatic up, Loading of the Credit Card
account Creditniti of

BREANT - (A RZEHEHE HEEAETHERS -

Electronic-Cash account, when the Electronic Caalai@e reaches the minimum level.

[ IfErss B B e lE eV eREH

AP TS Minimum Electronic Cash Balance Level to
MOP E-Cash trigger Automatic Loading
(SR EBRESHH

Automatic Loading Amount

#z¥ Remark:

1. BRESHTEETEAR -

The time for Automatic Loading per day is unlimited

2. HEFREDEE BRI E RS - AR LIRS E S (POS LIRSS
ST -

The Automatic Loading is applicable to the uplogditiectronic-Cash in MOP only and it sha
be processd through ICBC (Macau) POS Terminal er{subject to the available Credit Card
Limit).

3. HRRANETHREERHE R R ARE% 1,0007T (&) -

The account balance for Eaxh Credit Card with Eteit Cash may not exceed a maximum pf
MOP/RMB1,000 Electronic Cash for each currency.

4. HEERESRBERNRAGHFR S miR~E - FFRAFENEELIER -
Automatic Loading Service is only applicable toremt credit cards. Cardholder shall have to
re-apply for this service after card replacement.

AN EBEN FE SRR E R R A G (f7T) (EFELS) ISR -

| have read and agreed to the UnionPay Dual Cuyr€nedit Card Cardholder Agreement

(Supplementary) (With Electronic Cash) terms anadaons.

FrRAZE

Cardholder's Signature

Branch Maker Checker Input by Check by

19



ICBC &) I5R® ]



