NOTICE OF AMENDMENTS
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Please be advised that, effective 1 July 2014 (the "Effective Date"), the "UnionPay Dual Currency Credit
Card Cardholder Agreement (With Electronic Cash)" ("the Terms and Conditions") which regulate the
provision of banking services by ICBC Macau to you and the operation of your account, shall be

amended as follows:
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The “Introductory Paragraph” is amended to read as follows: “Any of the ICBC (Macau) Union Pay Dual
Currency credit cards, including but not limited to Diamond Card, Platinum Card, Gold Card, Classic Card,
Business Card and /or Co-branded Card regardless of with or without Electronic Cash ("the Card") issued
by Industrial and Commercial Bank of China (Macau) Limited ("the Bank") to the applicant ("the
Cardholder") which expression should include the principal card applicant and those supplementary card
applicant(s) who have applied for the Card and been approved at any time subject to the following
terms and conditions, and to the provisions of the "Personal Data Protection Act - Personal Data
Collection Statement" (the "Statement"), which shall form a part of this Agreement :-
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The first sentence of Clause 2 is amended to read as follows: “Upon receipt of the Card, the Cardholder
must sign the Card immediately and such signature and/or use of the Card will constitute the
Cardholder's consent to be bound by this Agreement and the Statement.”
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A new Clause 3 is added, which shall read as follows: “3. The Bank may, from time to time (in its
discretion) request the Cardholder with additional documents for the purposes of determining,
disclosing and/or reporting the Cardholder's status and/or exposure, according to any local or foreign
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legal or regulatory provisions to which the Bank and/or its branches, offices, subsidiaries, associated
and affiliated companies, its holding company, and any of its branches, or the Bank group's entities
worldwide (“Bank Group Company”) may be or become legally or voluntarily bound under any local or
foreign law, regulation or voluntary arrangement. The Cardholder agrees that failure to provide any
such documents may result in the Bank's inability to provide or continue to provide any of or its
services under this Agreement and/or in the Bank's decision to close any existing accounts Cardholder
may have with the Bank.
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The original Clause 18 is renumbered as Clause 19 and is amended to read as follows: “19. The
Cardholder must notify the Bank promptly in writing of any changes in employment, his office or
residential address and/or change in nationality/citizenship. If the Cardholder is absent from Macau for
more than one month, the Cardholder shall leave clear and specific instructions to settle the Card
Account with the Bank and shall advise such instruction to the Bank’s Card Business Department prior to
his departure.”
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Clause 20(a) is renumbered as Clause 21(a) and is amended to read as follows: “21.(a) The Cardholder
may at any time terminate this Agreement by a written notice to the Bank accompanied by the return of
the Card and of any supplementary Card(s) both cut in half. The Cardholder or the supplementary
Cardholder(s) may also terminate the use of a supplementary Card by a written notice to the Bank
accompanied by the return of the supplementary Card cut in half. Upon termination of this Agreement,
the Electronic Cash balance should be zero. Should the Electronic Cash balance not be zero due to the
Cardholder’s reason (including but not limited to loss or theft, etc.), then the Cardholder must be
responsible. The Bank may also terminate this Agreement at any time by cancelling the Card with or
without cause and without prior notice where it has cause to do so, and may list the number of such
cancelled Card in its Cancellation Bulletin. For the avoidance of doubt, the Bank shall be entitled to
terminate this Agreement upon giving of 14 days' notice where: (i) the Bank is required to do so in
accordance with under any local or foreign legal or regulatory provisions to which the Bank and/or
any Bank Group Company may be or become legally or voluntarily bound under any local or foreign
law, regulation or voluntary arrangement; (ii) the Cardholder refuses to provide or update, upon
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request, any documents or information pursuant to Clause 3 of the Agreement; or (iii) the Cardholder
refuses, withholds or withdraws any of the consents and/or representations made to the Bank under
the Agreement, including, but not limited to the consents set out in Clause 23 and Clause 24 of the
Agreement and in the Statement that is a part of this Agreement. Upon the termination of this
Agreement for any reason whatsoever, the cancelled Card must be surrendered to the Bank and the
whole of the outstanding balance on the Card Account together with the amount of any outstanding
card transactions effected but not yet charged to the Card Account will become immediately due and
payable in full. In the event the Cardholder defaults in payment, becomes bankrupt, insolvent, passes
away or when the whereabouts of the Cardholder becomes unknown to the Bank due to any cause
attributable to the Cardholder, the Cardholder or his estate shall be responsible for settling such amount
outstanding immediately and shall indemnify the Bank fully for legal fees and other related costs
incurred in this connection. The Bank also reserves its right to impose finance charge at its prevailing
rate pending repayment in full by the Cardholder.”
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Clause 22 is renumbered as Clause 23 and is amended to read as follows: “23. The Cardholder consents
to the Bank's disclosure and transfer, in strict confidence and with reasonable care, of any information
provided to the Bank regarding the Cardholder or the Card Account, to any third parties, including but
not limited to local or foreign public or private entities, authorities or regulators, any debt collecting
agency, as the Bank shall consider necessary or appropriate, for the purposes of complying with any
disclosure and/or reporting duties under any local or foreign legal or regulatory provisions to which
the Bank and/or any Bank Group Company may be or become legally or voluntarily bound under any
local or foreign law, regulation or voluntary arrangement, as well as for the purposes set out in the
Statement. The Cardholder further waives the Bank's secrecy duties under the Macau Financial



Systems Act (Decree-Law No. 32/93/M) regarding this disclosure. The Bank shall be entitled to obtain
information related to the Cardholder and/or verify the information given by the Cardholder from any
source it may deem fit. “
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A new Clause 24 is added, which shall read as follows: “24. The Bank may be required to effect
withholdings of amounts over payments or balances from the Card Account in accordance with any
local or foreign legal or regulatory provisions to which the Bank and/or any Bank Group Company may
be or become legally or voluntarily bound under any local or foreign law, regulation or voluntary
arrangement. The Cardholder hereby expressly consents to any such withholdings to the extent that
they are determined to apply to the Cardholder further to the review of the documentation they are
required to provide under Clause 3 of this Agreement, the disclosure of Cardholder information in
accordance with Clause 23 of this Agreement or to reasonable endeavors made by the Bank in this
respect.”
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The original Clauses of 4 to 32 arerenumbered to Clauses 5 to 34 (including the newly added Clause
24) .
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In addition to the above, please be advised that, from the Effective Date, the Personal Data Protection
Act - Personal Data Collection Statement ("Statement") shall form an integral part of the Terms and

Conditions and shall be amended as follows :
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The “Introductory Paragraph” of the Statement is amended to read as follows: "This Personal Data
Collection Statement ("this Statement") is made by Industrial and Commercial Bank of China (Macau)
Limited and its branches, offices, subsidiaries in Macau ("the Bank") in accordance with the Personal
Data Protection Act (Act 8/2005) of the Macau Special Administrative Region ("the Act"). The Statement
is intended to notify customers and various other individuals why personal data is collected, how it will
be used and to whom data access requests are to be addressed".

PHES BRI MEEG: “RBIRPIRe ATB s (5 8/2005 AR A BRMRGEE) » TR
SRAT R T) B A7 BR 2 ) B FC PR FTB0AT < S 2B 2 o0 OB (AT ) BUBL R 45 % 15 S A AT
BINAEEUR ) TR ORI ] | (“RERA”),  HKE R PR MR ORI S DR P g A g
(PN ¢t = 3ii0p S P

A new Clause 1 is added, which shall read as follows:
B 1%, AW
1. In this Statement, the following definitions shall apply:

"Account Information" means, any information in relation to the account(s) opened in the Bank or any
Bank Group Company, including the account balance, account value, account number, contributions paid
to the account, withdrawals from the account, interests in assets (including securities provided by
Connected Person to obtain financing to Connected Person or third parties) held at the Bank or any Bank
Group Company, attributable to the Connected Person.

"Authority" means any judicial, administrative or regulatory body, any government, or public or
government agency, instrumentality or authority, any domestic or foreign tax, revenue, fiscal or monetary
or other authorities, court or law enforcement body, or any agents thereof, having jurisdiction over the
Bank and the Bank Group.

"Controlling Person" generally means any individual who exercises control over an entity and includes any
person in equivalent or similar positions of control.

"Connected Person" includes: the customer and in case that it is a corporate entity, its Substantial
Owners and Controlling Persons.

"Personal Data" means any data relating to an individual (and corporate entities, in those countries where
data privacy law applies to corporates), from which the individual can be identified, including, without
limitation, sensitive personal data, tax and/or Account information.



"Substantial Owner" means any individual or individual shareholder of an entity entitled to more than 10%
of the profits of or with an interest of more than 10% in an entity either directly or indirectly.)

"Tax Information", in respect of a Connected Person, means any documentation or information (and
accompanying statements, waivers and consents) relating, directly or indirectly, to the tax status of the
Connected Person (regardless of whether the Connected Person is an individual or business, non-profit or
other corporate entity) and any owner, Controlling Person, Substantial Owner or beneficial owner of the
Connected Person, that the Bank or any Bank Group company considers, acting reasonably, is needed to
comply (or demonstrate compliance, or avoid non-compliance) with the Bank or any Bank Group
company's obligations to any Authority. Without prejudice to the above provisions:

(i) where the Connected Person is an individual, "Tax Information" includes, but is not limited to,
information about: tax residence, tax domicile, tax identification number, Tax Certification Forms,
certain Personal Data (including name(s), residential address(es), place of birth, nationality,
citizenship);

(ii) where the Connected Person is an entity or corporate, "Tax Information" includes, but is not
limited to, information about: tax residence and/or place of organisation (as applicable), tax
domicile, tax identification number, Tax Certification Forms, registered address, address of the
place of business, country of registration, certificate of incorporation number, information
relating to market sector, and contact information.

"Tax Certification Forms" means any forms or other documentation as may be issued or required by an
Authority or by the Bank and any Bank Group Company from time to time to confirm the tax status of a
Connected Person.

LORASEEW]N, I LA R 8 22

"R R SUEATEAAT BT AT R B 2 W PRSI P RO B R, IR P AR IR P E
H MR A9E. SO RIIRS MARIAL IRPAIAIOPRIG. WA R (SRR A SR AE LA B (R A BER
= NERE B HELRY)

BRI AEATAAT MOAAT AR B A A R A W AT B AETBURT . S eBURT
M BEREECHERA . AT AN RO R . N B GRS . V0 e A AT B
SR o

"R SRR T T A R S S A AT AR S BB R AL A .
"BRN QR LT AR N TR, AR SRR R A



“ENERL SRR (S m TR - MBS O E N B ORI AR AR AT HLRESE
MR N R, R EAN R BUR RO R BOPs S/ sk = k)

"EERRRN": E R AT SRS 109 10 R Bl 10% [FIRE 25 1R 1\ BHERS I A

SRR AAT B BB Rl SRBR A (A am B R R BT 3E . AR A s At 2 AR S Ao
BT BN SR BT N BB AR N 1R 32 2 B AT N T4 s ] BREC AL 55 SR DO AH Bl ) iy S A
BRI YIS s SO SRR, AT BT AT 5 B 2 ) 5 B ol A L 200 NF
(BRI I AL IR S8 S ) AR T AR T B [l R R T A ) 287 . AEANRE B OB RUE B

(0 R "SI SR I I SR S O S i
IR SRR A - HLT ] (HIREE £ b 15 Mg 2ty

(7))

(i) grﬁmwm&wﬁ ’%ﬁwﬁﬂ”‘ﬂ? (E P EWET ] eR] L AU R A (i
H) mﬁ IF’? PRFTE R %naﬂﬂﬂ%frﬁ ﬁiF | B~ AT ETEY ﬁr—?cf[ﬁ«‘i =
%F.;;F"m ﬁ?ﬁ?ﬁ"ﬁ?ﬂﬁfﬁ%ﬂbqﬁi?m?ﬂ

RO RIS T RN sAAT SR AT A TR I 2 W) AN AT R % L B 5 Y AR RR B AR
RIS IR DL AT o A B LA S F o

The original Clause 1 is renumbered to Clause 2 and amended to read as follows: "2. From time to time,
it is necessary for customers and other individuals (including but not limited to applicants/quarantors of
banking and/or other financial services and banking/credit facilities, sureties, and persons providing
security or guarantee for banking/ credit facilities, shareholders, directors, officers managers or
Controlling Persons or Substantial Owner(s) and controlling persons of corporate customers or
applicants, nominees, sole proprietors, partners, suppliers, contractors, and service providers)
(collectively "data subjects”) to supply the Bank with Personal Data (including Account Information) in
connection with the opening or continuation of accounts, the establishment or continuation of
banking/credit facilities and/or the provision of other financial services. Where Personal Data is
provided to the bank by third parties on behalf of the data subjects, the Bank shall collect and treat
the data subjects’ data in reliance of the express representation made by the providing third party
that is duly authorized to provide the data subjects’ Personal Data and has obtained their consent and
agreement to the terms of this Statement."
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Clause 3 is renumbered to Clause 4.
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Clause 4 is renumbered to Clause 5 and amended to read as follows: "5. Personal Data of the data
subjects may be used for all or some of the following purposes:

ii.

iii.

vi.

vii.

viii.

Xi.

Xii.

Xiii.

Xiv.

processing of applications for banking and /or any other financial services and facilities;
facilitate the daily operation of the services and banking facilities provided to the data subjects;

conduct credit or other status checks (including but not limited to the time of credit application
and at the time of periodic credit reviews);

create and maintain the Bank's credit scoring and risk related models;
assist other financial institutions to conduct credit checks and collect debts;
ensure ongoing credit-worthiness of the data subjects;

design financial services or related products for the data subjects' use;
market services or products of the Bank and/or selected companies;
determine the amount of indebtedness owed to or by the data objects;

enforce the data subject's obligations, including but not limited to the collection of amounts
outstanding from the data subjects and those providing security or guarantee for the data
subject's obligations;

conduct insurance claims or analysis;

for operational purposes, credit assessment or statistical analysis (including behavior analysis)
of the Bank or any Bank Group Company;

maintain a credit history of data subjects (whether or not any relationship between data
subjects and the Bank exists) for present and future reference of the Bank or any Bank Group
Company;

comply with any obligations, requirements, policies, procedures, measures or arrangements
for disclosing and/or reporting data or information to any domestic or foreign legal, judicial,
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XV.

Xvi.

XVil.

administrative, regulatory, tax, revenue, fiscal, monetary or other Authorities, court or law
enforcement body, or agency thereof, and/or any self-requlatory or industry bodies or
associations of financial services providers within or outside Macao Special Administrative
Region; disclose and/or report within and beyond the Bank and its branches, offices,
subsidiaries, associated and dffiliated companies, its holding company, and any of its
branches, or the Bank group's entities worldwide (“Bank Group Company”) that may be or
become legally bound or subject to, and/or voluntarily required to effect on them under any
local or foreign treaty, law, regulation, guidelines, or other official guidance enacted in any
jurisdiction, or relating to an intergovernmental agreement or any their agreement between
the governments or regulatory authorities of two or more jurisdictions, or any rules, code of
practice, and/or guidelines of a binding nature in any jurisdiction; any contractual or other
commitment or voluntary arrangement, for compliance with sanctions, prevention, detection
of unlawful activities including but not limited to money laundering, terrorist financing, tax
crimes and financial crimes or purposes relating thereto for disclosing and/or reporting data
or information;

enable an actual or proposed assignee of the Bank, or participant or sub-participant of the
Bank's rights in respect of the data subjects to evaluate the transaction intended to be the
subject of the assignment, participation or sub-participation,-

matching the data subject's Personal Data against any other data held by the Bank, its
branches, , offices, subsidiaries and dffiliates, its holding company, and any of its branches or
the Bank group's entities worldwide, for whatever purpose, including, but not limited to
taking action against the data subject; and

fulfill any other purposes relating thereto. "
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Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

XVii.
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Clause 5 is renumbered to Clause 6, and amended to read as follows: "6. The data subject consents and
agrees that the Personal Data held by the Bank relating to a customer will be kept confidential but the
Bank may provide such information to the following parties (whether within or outside the Macau

Special Administrative Region) for the purposes set out in Clause 5:

i.

any Bank Group Company, agent, contractor or third party service provider who provides
administrative, telecommunications, computer, payment or securities clearing, data processing,
or other services to the Bank and any Bank Group Company in connection with the operation of
its business; any other person under a duty of confidentiality to the Bank and Bank Group
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iii.

iv.

Vi.

Vii.

viii.

ix.

Company or a merchant or an dffinity entity which has undertaken to keep such information
confidential;

the drawee bank providing a copy of a paid cheque (which may contain information about the
payee) to the drawer; or a person making any payment into the data subject’s account (by
providing a copy of a deposit confirmation slip which may contain the name of the data subject);

credit reference agencies, and, in the event of default, the debt collection agencies;

any local or foreign person, entity or Authority to whom/which the Bank and Bank Group
Company may be or become legally bound or applied to them, and/or voluntarily required to
effect on them under any local or foreign law, regulation, guidelines, guidance, contractual or
other commitment or voluntary arrangement, for compliance with sanctions, prevention,
detection of unlawful activities including but not limited to money laundering, terrorist
financing, tax crimes and financial crimes or purposes relating thereto;

any actual or proposed assignee of the Bank or participant or sub-participant or transferee of the
Bank's rights in respect of the data subjects;

selected companies for the purpose of informing data subject of services which the Bank believes
will be of interest to the data subjects;

auditors;
legal consultants; and

other professional advisors."
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The original Clauses 6 to 10 are renumbered to Clauses 7 to 11.
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Please note that by retaining/ continuing to use your account after the Effective Date you will accept
that the amended the Terms and Conditions and Statement are binding on you. If you not accept to be
bound by the amended Terms and Conditions and Statement, you may terminate your account by
contacting any of our branches to complete account closing procedure.
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In the event of discrepancy between the English and Chinese versions of this Notice of Amendment, the
Chinese version shall prevail.
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Industrial and Commercial Bank of China (Macau) Limited
T R AT (UL AR B4 )
June 2014
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