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Notification of Amendment of Credit Cardholder Contract Terms

and Termination of Designated Credit Card Travel Insurance Service

Dear Customers,

We hereby give you notice pursuant to Article 18 (a) & Article 28 of the “ICBC
Macau Visa MasterCard Credit Cardholder Agreement” and Article 19 (a) & Atrticle
28 of the “ICBC Macau UnionPay Dual Currency Credit Cardholder Agreement
(With Electronic Cash)” that we intend to amend the following Articles.

1. Article 18 (a) & Article 28 of the “ICBC Macau Visa MasterCard Credit
Cardholder Agreement” will be revised as below:

18.(a) The loss or theft of the Card or the PIN must be reported immediately to the
Bank's 24-Hour Hotline at (853) 889 95588 and subsequently confirmed in writing
to the Bank's Card Business Department. The Cardholder will be responsible for all
transactions incurred by the use of the Card or the PIN (including those through
any ATM or point of sale terminal) by any person before written notice of the loss
or theft has been received by the Bank's Card Business Department. The issuance
of a replacement Card will be entirely at the Bank's discretion. The use of such
replacement Card, if issued thence, by the Cardholder is also subject to the terms
and conditions herein.

28. In case of Visa Infinite Card, Visa Platinum Card, Visa Gold Card, Visa Business
Card, World MasterCard, Platinum MasterCard and Gold MasterCard, the Bank
may from time to time arrange for insurance benefits to all Cardholders, their
spouses and dependant children under 23 years of age. The Bank may from time to
time arrange for Worldwide Emergency Assistance Plan to Visa Infinite Card
Cardholders. It is expressly understood that the Bank should not be held
responsible or liable for loss and damages suffered by the Cardholders, their
spouses and dependant children aforesaid. The Bank may amend any terms and
conditions of the policy and/or the respective plan upon written notification of
change from the insurer and the vendor. For the purposes of this section the Bank
shall not be deemed as the insurer/vendor or any agent of the insurer/vendor. The
Bank is not obliged to make the arrangements described in this Article, and will not
be liable for failure to make arrangements or for delays, changes, cancellations, etc.
of such arrangements.

2. Atrticle 19 (a) & Article 28 of the “ICBC Macau UnionPay Dual Currency
Credit Cardholder Agreement (With Electronic Cash)” will be revised as
below:



19.(a) The loss or theft of the Card or the PIN must be reported immediately to the
Bank's 24-Hour Hotline at (853) 889 95588 and subsequently confirmed in writing
to the Bank's Card Business Department(except for Electronic Cash, report loss of
which is not acceptable by the Bank). The Cardholder will be liable for all payments
incurred by the use of the Card or the PIN (including those through any ATM or
point of sale terminal) by any person before written notice of the loss or theft has
been received by the Bank’s Card Business Department. The Cardholder is also
responsible for all transactions incurred before the Bank has received report loss of
the Card. The issuance of a replacement Card will be entirely at the Bank’s
discretion. The use of such replacement Card, if issued thence, by the Cardholder is
also subject to the terms and conditions herein.

28. In case of UnionPay Dual Currency Diamond Card, UnionPay Dual Currency
Platinum Card, UnionPay Dual Currency Gold Card, the Bank may from time to time
arrange for insurance benefits to all Cardholders, their spouses and dependant
children under 23 years of age. It is expressly understood that the Bank should not
be held responsible or liable for loss and damages suffered by the Cardholders,
their spouses and dependant children aforesaid. The Bank may amend any terms
and conditions of the policy upon written notification of change from the insurer.
For the purposes of this section the Bank shall not be deemed as the insurer or any
agent of the insurer. The Bank is not obliged to make the arrangements described
in this Article, and will not be liable for failure to make arrangements or for delays,
changes, cancellations, etc. of such arrangements.

The amendments to the above terms will take effect from the date of notice. If
you continue to use relevant credit cards and related services, it is considered to be
accepted the amendments.

In addition, starting from August 1, 2022, ICBC designated credit card travel
insurance service will be terminated, including Visa Platinum Card, Platinum
MasterCard, UnionPay Platinum Card, Visa Signature Card, World MasterCard,
UnionPay Diamond Card, Visa Business Card and UnionPay Dual Currency
Corporate Card.

We sincerely apologize for any inconvenience and thank you for your
understanding. If you have any inquiries, please call our Customer Service Hotline at
8899 5588.

Industrial and Commercial Bank of China (Macau) Limited



