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NOTICE

In order to cooperate with the anti-epidemic work of the Macao SAR Government, reduce crowd
gatherings and reduce the risk of disease transmission and its spread, in accordance with the
requirements of the Macau Association of Banks, the announcement is as follows:

1. Our ICBC Tower Branch, Nova Taipa Branch Song lok Sankg Kuong Cheong Branch and Trust
Leisure Garden Branch will be opened for business from 4" July to 8" July 2022 (Monday to
Friday) to handle urgent remittance and cheque payment businesses durlng openmg hours of
10:00 to 16:00. Other Branches will be temporarily closed from 4™ July to 8" July 2022
(Monday to Friday). During the said period, customers are encouraged to perform banking
transactions through ATM, internet banking, mobile banking.

2. Should you need urgent assistance for payroll and settlement services while purchasing supplies
of medical or livelihood purposes, please contact your Bank Relationship Manager or call our
direct line 83982963, 83982282. (Service Hours: 10:00 — 15:30). For any other enquiry, please
call our customer service hotline 88995588.

3. We apologize for any inconvenience caused by our service suspension due to epidemic
prevention purposes. Thank you for your kind understanding and cooperation.

Industrlal and Commercial Bank of China (Macau) Limited
3 July 2022



