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Telephone Deception Alerts

In view of the rising number of telephone deception cases, ICBC Macau would like to
remind our customers the following alerts. If you receive a call from someone you
do not know or someone pretending to be the officials of local government, do not
disclose your persona information to any strangers. Law enforcement agents will
never request money to be transferred to any third party bank accounts. Please
beware of telephone deception and raise your awareness and alertness to prevent any
unnecessary |osses.

If you suspect any telephone deception, please cal the Police immediately. Should
you need assistance or any queries, please contact our Customer Service Hotline at
889 95588.

Industrial and Commercial Bank of China (Macau) Limited
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