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Moving Forward
to Secure the Future

Tahun 2019 menjadi tahun yang penuh tantangan
bagi PT Bank ICBC Indonesia. Perekonomian global
yang tidak stabil pada 2019 cukup berdampak
terhadap industri perbankan nasional. Namun
demikian, Bank senantiasa berkomitmen melakukan
pengembangan atas inovasi produk dan layanan
yang berorientasi kepada nasabah, sejalan dengan
visi Bank untuk menjadi bank lokal terkemuka
dengan layanan, kinerja, dan kontribusi terbaik.

Oleh karena itu, untuk menghadapi masa depan
industri perbankan yang semakin kompetitif,

pada 2019 Bank cenderung mengarahkan fokus
kepada pengembangan sistem teknologi informasi
yang mutakhir yang dapat memudahkan nasabah
sekaligus meningkatkan keamanan transaksi.
Strategi ini juga didukung oleh peningkatan

dan pengembangan kapabilitas SDM serta
penyempurnaan aspek tata kelola perusahaan yang
baik, di antaranya meliputi aspek kepatuhan dan
manajemen risiko, yang diyakini dapat menciptakan
ekosistem bisnis yang sehat dan berkualitas.

Dengan senantiasa beradaptasi menghadapi
perubahan dan kondisi ekonomi yang kerap penuh
tantangan, pada 2019 Bank berhasil mencatatkan
pencapaian laba sebelum pajak penghasilan sebesar
Rp116,15 miliar. Berbekal pencapaian pada 2019
dan pengalaman panjang Bank dalam industri
perbankan, Bank akan senantiasa bergerak maju dan
menunjukkan kinerja positif pada masa mendatang.

2019 was a challenging year for PT Bank ICBC
Indonesia. The unstable global economy in 2019
delivered quite an impact on the national banking
industry. However, The Bank has always been
committed to developing customer-oriented
innovative products and services, which are in line
with The Bank’s vision to be a leading local bank with
the best service, performance and contribution.

In facing the increasingly competitive future of the
the banking industry, in 2019, The Bank tended

to focus on developing the latest information
technology systems that could facilitate customers
while increasing the transaction security. This strategy
was also supported by enhancing and developing
HR capabilities as well as improving the aspects

of good corporate governance, including aspects
of compliance and risk management, which were
believed to create a healthy and qualified business
ecosystem.

By constantly adapting to changes and challenging
economic conditions, in 2019 The Bank managed
to book an income before income tax of Rp116.15
billion. Armed with achievements in 2019 and its
extensive experience in the banking industry, The
Bank will always moving forward and presenting
positive performance in the future.



DAFTAR ISI
Table of Contents

01

06
08
12
12
13
14

15

02

23
31

38

03

42
a4

a7

49
54
58
60
62
68

80
80
94

98

99

Ikhtisar Utama
Performance Highlights

RINGKASAN KINERJA KEUANGAN 2019
Financial Performance Highlights 2019
IKHTISAR KEUANGAN

Financial Highlights

IKHTISAR SAHAM

Stock Highlights

IKHTISAR OBLIGASI

Bonds Highlights

PROYEK PEMBIAYAAN 2019

2019 Financing Projects
PENGHARGAAN

Awards

PERISTIWA PENTING 2019

2019 Event Highlights

Laporan Manajemen
Management Reports

LAPORAN DEWAN KOMISARIS

Board of Commissioners’ Report

LAPORAN DIREKSI

Board of Directors’ Report

PENYATAAN TANGGUNG JAWAB

ATAS LAPORAN TAHUNAN 2019 OLEH DEWAN KOMISARIS
DAN DIREKSI

Statements of Accountability of 2019 Annual Report by the
Board of Commissioners and Board of Directors

Profil Perusahaan
Company Profile

IDENTITAS PERUSAHAAN
Corporate Identity

RIWAYAT SINGKAT PERUSAHAAN

Company Brief History

KEGIATAN USAHA BERDASARKAN ANGGARAN DASAR
Business Activities Based on the Articles

of Association

PRODUK & JASA

Products & Services

JEJAK LANGKAH

Milestones

STRUKTUR ORGANISASI
Organizational Structure

VISI, MISI & BUDAYA PERUSAHAAN
Vision, Mission & Corporate Culture
PROFIL DEWAN KOMISARIS

Board of Commissioners’ Profile
PROFIL DIREKSI

Board of Directors’ Profile
KEPEMILIKAN SAHAM DIREKSI DAN

DEWAN KOMISARIS
Share Ownership of Board of Directors and

Board of Commissioners

PROFIL PEJABAT EKSEKUTIF & PIMPINAN
JARINGAN CABANG

Executive Officer & Branch Manager

Profile

DEMOGRAFI KARYAWAN

Employee Demographics

KOMPOSIS| PEMEGANG SAHAM
Shareholders Composition

INFORMASI TENTANG ENTITAS ANAK DAN
ENTITAS ASOSIASI/JOINT VENTURE (JV)/

SPECIAL PURPOSE VEHICLE (SPV)
Information on the Subsidiary Entities and Associated/Joint

Venture (JV)/Special Purpose Vehicle (SPV) Entities

Laporan Tahunan 2019 | 2019 Annual Report PT Bank ICBC Indonesia

99

100
100
101
102

103

109

04

112
115
116
119
120
121
122
123
123
124
126
132
143
144
145
146
147

148

149
150
150

151

STRUKTUR PERUSAHAAN

Corporate Structure

KRONOLOGIS PENERBITAN SAHAM

Stock Listing Chronology

KRONOLOGIS PENERBITAN EFEK LAINNYA

Listing of Other Securities Chronology

LEMBAGA DAN PROFESI PENUNJANG

Supporting Institutions and Professions

INFORMASI PADA SITUS WEB PERUSAHAAN

Information on the Company’s Website

PENDIDIKAN DAN PELATIHAN DEWAN KOMISARIS, DIREKSI,
KOMITE-KOMITE, SEKRETARIS PERUSAHAAN, DAN UNIT AUDIT
INTERNAL

Education & Training of the Board of Commissioners,

Board of Directors, Committees, Corporate Secretary,

and Internal Audit Unit

AREA OPERASIONAL & JARINGAN KANTOR

Operational Area & Office Networks

Analisis dan Pembahasan
Manajemen

Management Discussion and
Analysis

ANALISIS DAN PEMBAHASAN MANAJEMEN
Management Discussion and Analysis

TINJAUAN OPERASIONAL PER SEGMEN USAHA
Operational Review Per Business Segment

PERBANKAN KORPORASI

Corporate Banking

PERBANKAN USAHA KECIL DAN MENENGAH

Small Medium Enterprises Banking

GLOBAL MARKETS & FINANCIAL INSTITUTION

Global Markets & Financial Institution

TRADE FINANCE

Trade Finance

PERBANKAN KONSUMER

Consumer Banking

KARTU ATM

ATM Cards

KARTU KREDIT

Credit Cards

TRANSACTION BANKING

Transaction Banking

TINJAUAN OPERASIONAL PENDUKUNG

Operational Support Review

TINJAUAN KEUANGAN

Financial Review

MANAJEMEN UTANG DAN PIUTANG

Solvency and Receivables Management

STRUKTUR MODAL

Capital Structure

IKATAN MATERIAL UNTUK INVESTASI BARANG MODAL
Material Commitments for Capital Goods Investment
TARGET DAN REALISASI 2019

Target and Realization in 2019

TARGET 2020

Target in 2020

INFORMASI DAN FAKTA MATERIAL SETELAH TANGGAL
LAPORAN AKUNTAN

Information and Subsequent Events after Audited Financial
Statement Date

ASPEK PEMASARAN

Marketing Aspects

DIVIDEN DAN KEBIJAKAN DIVIDEN

Dividend and Dividend Policy

PENGGUNAAN DANA IPO

IPO Proceeds Utilization

TRANSAKSI MATERIAL YANG MENGANDUNG BENTURAN
KEPENTINGAN DAN/ATAU TRANSAKSI DENGAN PIHAK
AFILIASI

Material Transactions Containing Conflict of Interests and/or
Transactions with Affiliated Parties



152

153
154
154
156

165

05

176
189
194
204

213
217

219
224

224

226
227

228
231
237
241
246
248
252
259
262
294

297

INFORMASI MATERIAL MENGENAI INVESTASI, EKSPANSI,
DIVESTASI, PENGGABUNGAN/PELEBURAN USAHA, AKUISISI,

RESTRUKTURISASI UTANG/MODAL
Material Information Regarding Investment, Expansion, Divestment,

Business Merger/Consolidation, Acquisition, Debt/Capital Restructuring

PERUBAHAN PERUNDANG-UNDANGAN
Regulatory Changes

PERUBAHAN PADA KEBIJAKAN AKUNTANSI
Accounting Policy Changes

PROSPEK USAHA

Business Prospect

PENGELOLAAN SUMBER DAYA MANUSIA
Human Resources Management
PENGEMBANGAN TEKNOLOGI INFORMASI
Information Technology Development

Tata Kelola Perusahaan
Corporate Governance

TATA KELOLA PERUSAHAAN

Corporate Governance

RAPAT UMUM PEMEGANG SAHAM

General Meeting of Shareholders

DEWAN KOMISARIS

Board of Commissioners

DIREKSI

Board of Directors

PENILAIAN PENERAPAN GCG 2019 TERHADAP DEWAN
KOMISARIS DAN DIREKSI

2019 GCG Assessment for the Board of Commissioners and
Board of Directors

KEBIJAKAN REMUNERASI DEWAN KOMISARIS DAN
DIREKSI

Remuneration Policy of the Board of Commissioners and Board
of Directors

RAPAT DEWAN KOMISARIS DAN DIREKSI

Board of Commissioners and Board of Directors

Meetings

INFORMASI MENGENAI PEMEGANG SAHAM UTAMA DAN
PENGENDALI

Information on Majority and Controlling Shareholders
HUBUNGAN AFILIASI ANTARA ANGGOTA DIREKSI, DEWAN
KOMISARIS, DAN PEMEGANG SAHAM UTAMA DAN/ATAU
PENGENDALI

Affilliates Relationship Between Members of the Board of
Directors, Board of Commissioners, and Majority and/or
Controlling Shareholders

PENGUNGKAPAN RANGKAP JABATAN DEWAN KOMISARIS
DAN DIREKSI

Disclosure of Concurrent Positions of the Board of
Commissioners and Board of Directors

KEBERAGAMAN KOMPOSISI DEWAN KOMISARIS DAN
DIREKSI

Diversity of the Board of Commissioners and Board of
Directors

ORGAN PENDUKUNG DEWAN KOMISARIS

Supporting Organs of the Board of Commissioners
KOMITE AUDIT

Audit Committee

KOMITE REMUNERASI DAN NOMINASI

Remuneration and Nomination Committee

KOMITE PEMANTAU RISIKO

Risk Monitoring Committee

ORGAN PENDUKUNG DIREKSI

Supporting Organs of the Board of Directors

SEKRETARIS PERUSAHAAN

Corporate Secretary

AUDIT INTERNAL

Internal Audit

AKUNTAN PUBLIK

Public Accountant

MANAJEMEN RISIKO

Risk Management

SISTEM PENGENDALIAN INTERNAL

Internal Control System

PERKARA PENTING

Litigation

297
298
300
302
302

311

312
313

317

06

320
324
325
325
325
328
330

335
336

338

342

343

07

355

SANKSI ADMINISTRATIF

Administrative Sanction

AKSES INFORMASI DAN DATA PERUSAHAAN
Information Access and Corporate Data
HUBUNGAN DENGAN PEMANGKU KEPENTINGAN
Relations with Stakeholders

BUDAYA PERUSAHAAN

Corporate Culture

KODE ETIK

Code of Conduct

KEBIJAKAN TRANSPARANSI DAN BENTURAN
KEPENTINGAN

Policy on Transparency and Conflict of Interest
KEBIJAKAN PENGADAAN BARANG DAN JASA
Procurement Policy

WHISTLEBLOWING SYSTEM

Whistleblowing System

TRANSPARANSI PRAKTIK BAD GOVERNANCE
Transparency of Bad Governance Practices

Laporan Keberlanjutan
Bank ICBC Indonesia

Bank ICBC Indonesia
Sustainability Report

TENTANG LAPORAN KEBERLANJUTAN

About Sustainability Report

IKHTISAR KINERJA BERKELANJUTAN 2019
Sustainable Performance Overview 2019

SAMBUTAN PRESIDEN DIREKTUR

Message from the President Director

PROFIL PERUSAHAAN

Company Profile

KERANGKA DAN STRATEGI KEBERLANJUTAN
Sustainability Framework and Strategy

TATA KELOLA KEUANGAN KEBERLANJUTAN
Sustainable Finance Governance

KINERJA KEBERLANJUTAN

Sustainability Performance

KEBIJAKAN PENERAPAN TANGGUNG JAWAB SOSIAL
PERUSAHAAN

Corporate Social Responsibility Implementation Policy
TANGGUNG JAWAB SOSIAL PERUSAHAAN BIDANG
LINGKUNGAN

Responsibility Towards the Environment

TANGGUNG JAWAB SOSIAL PERUSAHAAN BIDANG
KETENAGAKERJAAN, KESEHATAN DAN KESELAMATAN
KERJA

Responsibility Towards Employment and Occupational
Health and Safety

TANGGUNG JAWAB SOSIAL PERUSAHAAN BIDANG
PENGEMBANGAN SOSIAL DAN KEMASYARAKATAN
Responsibility Towards Social and Community Development
TANGGUNG JAWAB SOSIAL PERUSAHAAN TERHADAP
PRODUK/JASA SERTA NASABAH

Responsibility Towards Banking Products/Services and
Customers

Laporan Keuangan 2019
Financial Statements 2019

LAPORAN KEUANGAN 2019
Financial Statements 2019

Laporan Tahunan 2019 | 2019 Annual Report PT Bank ICBC Indonesia 3



4

Moving Forward to Secure the Future

Ikhtisar

Utama
Performance Highlights

06

08

12

12

13

14

15

RINGKASAN KINERJA KEUANGAN 2019
Financial Performance Highlights 2019
IKHTISAR KEUANGAN

Financial Highlights

IKHTISAR SAHAM

Stock Highlights

IKHTISAR OBLIGASI

Bonds Highlights

PROYEK PEMBIAYAAN 2019

2019 Financing Projects
PENGHARGAAN

Awards

PERISTIWA PENTING 2019

2019 Event Highlights

Laporan Tahunan 2019 | 2019 Annual Report PT Bank ICBC Indonesia

O




01

I| =
é_ﬂuuuuuuu [jooooooffiroooooolimooooog | —

Laporan Tahunan 2019 | 2019 Annual Report PT Bank ICBC Indonesia 5



RINGKASAN KINERJA

KEUANGAN 2019
Financial Performance Highlights 2019

Rp6 y 0 2 triliun | trillion

Ekuitas
Equity

Ekuitas Bank meningkat sebesar Rp106,60 miliar atau
tumbuh 1,80% menjadi Rp6,02 triliun, dari tahun
sebelumnya sebesar Rp5,92 triliun.

The Bank’s equity increased by Rp106.60 billion or grew
1.80% to Rpé.02 trillion from the previous year figure of
Rp5.92 trillion.

Rp 3 5 p 2 8 triliun | trillion

Kredit
Loans

Kredit Bank menurun 3,46% di tahun 2019 menjadi Rp35,28 triliun

dari Rp36,54 triliun pada tahun 2018.
The Bank’s loans decreased by 3.46% in 2019 to Rp35.28 trillion from

Rp36.54 trillion in 2018.

Rp 1 p 8 7 triliun | trillion

Pinjaman Subordinasi
Subordinated Loans

Pinjaman subordinasi Bank meningkat 53,33% di tahun
2019 menjadi Rp1,87 triliun dari sebelumnya Rp1,22
triliun pada tahun 2018.

The Bank’s subordinated loans increased by 53.33% in 2019
to Rp1.87 trillion from Rp1.22 trillion in 2018.
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Rp5 3 p 1 0 triliun | trillion

Aset
Assets

Total aset Bank pada tahun 2019 mencapai Rp53,10 triliun
atau 3,12% menurun dari tahun sebelumnya sebesar Rp54,82
triliun.

The Bank'’s total assets reached Rp53.10 trillion in 2019 or
3.12% decreased from the previous year of Rp54.82 trillion.

Rp 2 7 y 0 6 triliun | trillion

Dana Pihak Ketiga
Third Party Funds

Giro, tabungan, dan deposito mengalami penurunan berturut-turut sebesar
29,44%, 5,03%, dan 5,91% dibandingkan tahun 2018, dengan total dana
pihak ketiga pada tahun 2019 sebesar Rp27,06 triliun.

Current accounts, saving accounts, and time deposits decreased
consecutively by 29.44%, 5.03%, and 5.91% compared to 2018 result, with
the total third party funds amounting to Rp27.06 trillion in 2019.
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IKHTISAR KEUANGAN
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dalam Rp juta | in Rp million

Uraian

Description

Statement of Financial Position

8

Laporan Posisi Keuangan

ASET ASSETS
Kas 79.587 63.490 88.399 85.086 117.849 Cash
Giro pada Bank Indonesia 3.144.733 3.848.283 3.888.038 3.231.563 3.437.641  Current accounts with
Bank Indonesia
Giro pada bank-bank lain 3.622.465 3.456.397 3.314.446 2.294.992 2.661.773  Current accounts with
other banks
Penempatan pada Bank 2.400.863 5.410.777 5.135.049 1.850.355 3.306.914  Placements with Bank
Indonesia dan bank-bank Indonesia and other
lain banks
Aset derivatif 46.513 267.422 5.980 10.963 24.289 Derivative assets
Tagihan akseptasi 200.815 595.160 1.519.878 1.170.532 1.566.045 Acceptance
receivables
Efek-efek yang dibeli 3.513.004 - - Securities purchased
dengan janji dijual kembali under agreements to
resell
Efek-efek untuk tujuan 3.714.365 3.791.167 6.248.877 6.286.166 4.058.933 Investment securities
investasi
Kredit yang diberikan 35.276.096 36.542.280 35.068.608 33.031.655 29.841.876 Loans receivables
Aset tetap 264.650 246.968 280.695 321.486 371.887 Fixed assets
Aset pajak tangguhan 590.605 287.435 182.684 Deferred tax assets
Aset lain-lain 250.889 306.585 297.331 338.258 324.788 Other assets
Jumlah Aset 53.104.585 54.815.964 56.029.985 48.621.056 45.711.995 Total Assets
LIABILITAS DAN EKUITAS
LIABILITAS LIABILITIES
Liabilitas segera 2.564 2.355 6.544 2.000 7.788  Liabilities immediately
payable
Simpanan nasabah 27.061.513 30.588.043 33.044.505 24.748.652 21.881.353 Deposits from
customers
Simpanan dari bank-bank 3.731.791 2.227.491 4.235.045 4.205.683 5.911.484 Deposits from other
lain banks
Liabilitas derivatif 15 538 2.865 5.494 5.070 Derivative liabilities
Efek-efek yang dijual 2.298.580 - 88.979 263.690 486.564 Securities sold under
dengan janji dibeli kembali agreements to
repurchase
Liabilitas akseptasi 200.815 595.160 1.519.878 1.170.532 1.566.045  Acceptance payables
Utang pajak penghasilan 271.546 3.972 174.068 251.325 9.349 Income tax payables
Pinjaman yang diterima 11.222.532 13.780.073 2.858.866 5.013.287 3.207.000 Borrowings
Efek-efek yang diterbitkan - - 6.783.641 6.969.670 7.124.322 Securities issued
Liabilitas pajak tangguhan - - 17.237 119.942  Deffered tax liabilities
Liabilitas lain-lain dan 417.777 479.320 380.259 402.022 386.880 Other liabilities and
beban yang masih harus accrued expenses
dibayar
Pinjaman subordinasi 1.874.138 1.222.300 1.153.238 1.145.163 1.171.725 Subordinated loans
Jumlah Liabilitas 47.081.271 48.899.252  50.247.888  44.194.755  41.877.522 Total Liabilities
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dalam Rp juta | in Rp million

EKUITAS EQUITY
Modal saham 3.706.150 3.706.150 3.706.150 2.692.250 2.692.250 Share capital
Dana setoran modal - - 15.500 15.500 Advance for future
shares subscription
Cadangan nilai wajar - 12.988 (16.121) 1.993 (18.474) (63.005) Fairvalue reserve - net
bersih
Saldo laba 2.304.176 2.226.683 2.073.954 1.737.025 1.189.728 Retained earnings
Jumlah Ekuitas 6.023.314 5.916.712 5.782.097 4.426.301 3.834.473 Total Equity
Jumlah Liabilitas dan 53.104.585 54.815.964 56.029.985 48.621.056 45.711.995 Total Liabilities and

Ekuitas

LAPORAN LABA RUGI KOMPREHENSIF

Equity
COMPREHENSIVE INCOME (LOSS)

PENDAPATAN DAN BEBAN OPERASIONAL

OPERATING INCOME AND EXPENSES

Pendapatan bunga 3.039.968 3.178.646 3.017.384 2.653.680 2.367.189 Interest income
Beban bunga (2.141.153) (2.073.643) (1.722.565) (1.439.805) (1.356.574) Interest expense
Pendapatan bunga bersih 898.815 1.105.003 1.294.819 1.213.875 1.010.615 Net interest income
Pendapatan operasional 435.555 418.292 453.081 442.849 312.756 Other operating
lainnya income
Beban kerugian (724.888) (841.992) (783.417) (380.147) (250.439) Impairment losses on
penurunan nilai aset financial assets - net
keuangan - bersih

Beban operasional (493.335) (476.315) (535.957) (537.233) (538.304) Operating expenses
Laba Sebelum Pajak 116.147 204.988 428.526 739.344 534.628 Income Before Income
Penghasilan Tax
Beban pajak penghasilan (36.784) (57.232) (117.210) (192.433) (145.876) Income tax expense
Laba Bersih 79.363 147.756 311.316 546.911 388.752 Net Income
Pendapatan Komprehensif Lainnya Other Comprehensive Income
Penghasilan Komprehensif 27.239 (13.141) 18.422 44917 (39.473)  Other Comprehensive
Lain Setelah Pajak Income, Net of Income
Penghasilan Tax
Jumlah Laba Komprehensif 106.602 134.615 329.738 591.828 349.279 Total Comprehensive

Income
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dalam Rp juta | in Rp million

JUMLAH ASET KREDIT YANG DIBERIKAN DANA PIHAK KETIGA

Total Assets Loans Receivables Third Party Funds
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RASIO KEUANGAN UTAMA
Key Financial Ratio

dalam persentase | in percentage

Uraian Description
PERMODALAN CAPITAL
Rasio Kecukupan Pemenuhan 21,6 16,4 17,7 15,9 14,4 Capital Adequacy Ratio
Modal Minimum

AKTIVA TETAP TERHADAP MODAL FIXED ASSETS TO EQUITY
Rasio Kredit Bermasalah - 3,1 3,6 2,9 3,1 5,2 Non-Performing Loan (NPL)
Bruto - Gross
Rasio Kredit Bermasalah - 1,8 2,5 2,1 2,1 4,2  Non-Performing Loan (NPL)
Bersih - Net
Aset Produktif Bermasalah 2,3 2,8 2,0 2,4 3,9  Classified Earning Asset to
Terhadap Total Aset Produktif Total Earning Assets
RENTABILITAS PROFITABILITY
Rasio Kredit terhadap Dana 130,1 119,3 105,9 135,2 137,9 Loan to Deposit Ratio (LDR)
Pihak Ketiga

Tingkat Pengembalian atas 0,2 0,3 0,8 1,6 1,2 Return on Asset (ROA)
Aset

Tingkat Pengembalian atas 1,5 2,2 6,2 16,1 12,4 Return on Equity (ROE)
Ekuitas

Marjin Bunga Bersih 2,0 2,4 3,0 3,2 2,9 Net Interest Margin (NIM)
Biaya Operasional terhadap 92,8 96,8 89,4 81,0 83,1 Operating Expense to
Pendapatan Operasional Operating Income (BOPO)
(BOPO)

KEPATUHAN COMPLIANCE
Giro Wajib Minimum - Rp 6,1 6,7 6,9 6,8 7,9 Statutory Reserves - IDR
Giro Wajib Minimum - Valas 8,1 8,9 8,7 8,4 9,0 Statutory Reserves - Forex
Posisi Devisa Netto 2,1 11 0,6 0,5 2,9 Net Open Position

IKHTISAR BISNIS DAN OPERASIONAL
Business and Operational Highlights

Komponen 2019 Component
Jumlah Kantor Cabang 19 19 20 21 22 Number of Branch Office
Jumlah ATM 29 30 30 31 31 Number of ATM
Jumlah Nasabah 40.127 37.472 34.047 31.109 27.421 Number of Customer
Jumlah Karyawan 585 595 649 701 763 Number of Employee
Tingkat Kesehatan Bank 2 2 2 2 2 Bank Soundness Level
Hasil Self-Assessment GCG 2 2 2 2 2 GCG Self-Assessment Result

Laporan Tahunan 2019 | 2019 Annual Report PT Bank ICBC Indonesia 11



Moving Forward to Secure the Future

IKHTISAR SAHAM
Stock Highlights

Bank bukan merupakan perusahaan terbuka, sehingga sampai
dengan dipublikasikannya Laporan Tahunan 2019 ini, Bank
tidak menerbitkan saham kepada publik.

IKHTISAR OBLIGASI
Bonds Highlights

Bank bukan merupakan perusahaan terbuka, sehingga sampai
dengan dipublikasikannya Laporan Tahunan 2019 ini, Bank
tidak menerbitkan obligasi kepada publik.
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The Bank is not a public listed entity, thereby as of the publication
of this 2019 Annual Report, The Bank has not issued any shares for
public ownership.

The Bank is not a public listed entity, thereby as of the publication
of this 2019 Annual Report, The Bank has not issued any bonds for
public ownership.
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PROYEK PEMBIAYAAN 2019
2019 Financing Projects

Bank turut serta dalam pembiayaan sindikasi kepada PT
Sarananeka Indah Pancar, yang merupakan anak perusahaan dari
PT Ciputra Development, Tbk untuk pembangunan office space,
condominium, dan serviced apartment Ciputra World 2 Jakarta
(CW2J). CW2J terletak di area seluas 3,2 Ha yaitu di Jalan Prof. Dr.
Satrio Kav. 11, Jakarta Selatan.

Pengembangan CW2J terdiri dari 2 (dua) tahap atau fase. Fase
pertama meliputi pembangunan (i) menara kantor, (i) menara
kondominium The Orchard, dan (i) menara serviced apartment
dan kondominium The Residence. Sedangkan fase kedua masih

Pembiayaan Sindikasi dalam tahap desain dan pengembangan, dimana direncanakan
kepada PT Sarananeka akan dibangun hotel bintang lima yaitu Hotel W.
Indah Pancar The Bank participated i dicated fi i PTS. k
. . . e Bank participated in syndicated financing to PT Sarananeka
Syndicated Financing Indah Pancar, which is a subsidiary of PT Ciputra Development,
for PT Sarananeka Indah Tbk for the construction of office spaces, condominium units, and
Pancar serviced apartments of Ciputra World 2 Jakarta (CW2J). CW2J
is set on a 3.2 Ha site and located in Jalan Prof. Dr. Satrio Lot 11,
South Jakarta.

The development of CW2J comprises 2 (two) phases. The first
phase includes the construction of (i) office tower, (ii) The Orchard
condominium tower, and (iii) The Residence serviced apartment
and condominium tower. Meanwhile the second phase is still in
the stage of design and development that will house the five star
hotel named W Hotel.

Bank membiayai PT Royal Pacific Nusantara yang digunakan
untuk pembiayaan pembangunan Renaissance Bali Nusa
Dua Hotel and Villa di bawah brand Marriott Vacation Club
International.

The Bank financed PT Royal Pacific Nusantara for the
construction of the Renaissance Bali Nusa Dua Hotel and Villa
under the Marriott Vacation Club International brand.

Pembiayaan Bilateral kepada
PT Royal Pacific Nusantara
Bilateral Financing for PT Royal
Pacific Nusantara

Laporan Tahunan 2019 | 2019 Annual Report PT Bank ICBC Indonesia 13
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Proyek High Speed
Railway (HSR) Jakarta-
Bandung

Jakarta-Bandung High
Speed Railway (HSR) Project

® Ikhtisar Utama Laporan Manajemen
Performance Highlights Management Reports

China telah dipilih oleh Pemerintah Indonesia, mengalahkan Jepang, untuk
membangun jalur kereta cepat pertama di Indonesia. Pemilik proyek adalah

PT Kereta Cepat Indonesia China (PT KCIC) dan konsorsium utamanya adalah
Konsorsium Kontraktor Kereta Api Berkecepatan Tinggi (HSRCC) yang terdiri

atas 7 anggota. Total panjang proyek adalah sekitar 150 km, termasuk empat
stasiun di Halim, Karawang, Walini, Tegalalur, dan bengkel pemeliharaan terpadu
depot EMU di Tegalalur yang menghubungkan ibu kota Jakarta ke pusat tekstil di
Bandung, Jawa Barat.

Bank ICBC Indonesia bersama dengan ICBC Cabang Tokyo menyediakan
Pendanaan Piutang Usaha Sindikasi (Fasilitas Revolving) sejumlah USD50 juta,
dengan porsi ICBC Indonesia adalah 49% dari total fasilitas atau USD24,5 juta
dengan jangka waktu pinjaman 36 bulan.

China have been selected by the Indonesian Government over Japan to build
the country’s first fast-train rail link. The project owner is PT Kereta Cepat Indonesia
China (PT KCIC) and the main consortium is High Speed Railway Contractor
Consortium (HSRCC) which consist of 7 members. Total length of the project is
about 150 km, including four stations at Halim, Karawang, Walini, Tegalalur, and
EMU depot integrated maintenance workshop at Tegalalur connecting the capital
city of Jakarta to the textile hub of Bandung, West Java.

Bank ICBC Indonesia together with ICBC Tokyo Branch provided Syndicated
Account Receivable Financing (Revolving Facility) with total amount of USD50
million of which ICBC Indonesia portion is 49% of total facility or USD24.5 million
with 36 months of loan maturity.

PENGHARGAAN

Awards
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Bank mendapatkan penghargaan sebagai “Excellent Stakeholder Bank Indonesia”
pada kategori “Bank Pelapor Sistem Pembayaran Tercompliance” dalam Pertemuan
Tahunan Ekonomi Daerah 2019 yang diselenggarakan oleh Bank Indonesia
Balikpapan pada 5 Desember 2019.

The Bank was awarded as the “Excellent Stakeholder of Bank Indonesia” in “The Most
Compliant Reporting Bank Payment System” category at the 2019 Regional Economic
Annual Meeting held by Bank Indonesia Balikpapan on December 5, 2019.
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PERISTIWA PENTING 2019
2019 Event Highlights

~ r
30 Januari | January 30

Bank mendonasikan sampah kertas
untuk depot daur ulang Yayasan
Lingkungan Tzu Chi Indonesia. Selama
2019, Bank telah memproduksi 1.725
kg sampah kertas.

The Bank donated paper waste

to Tzu Chi Indonesia Foundation
Environmental preservation depot.
During 2019, The Bank has produced
a total of 1,725 kg paper waste.

¥ l’l_ Il

06 Februari | February 06

Dalam rangka merayakan Tahun Baru
Imlek 2019, Bank mengadakan acara
makan siang bersama dengan para
karyawan yang dimeriahkan dengan
pertunjukkan barongsai.

The Bank celebrated Chinese New
Year 2019 by organizing a lunch
event with all of its employees with
the lion dance performance as the
opening ceremony.

LT
01 Februari | February 01

-

BOD dan semua pimpinan Bank
berkumpul dalam seminar “Strategic
Workshop” di Hotel Mulia Senayan,
Jakarta Pusat.

Board of Directors and leaders of
The Bank gathered at the “Strategic
Workshop” seminar held at Mulia
Senayan Hotel, Central Jakarta.

05 Maret | March 05

Sebagai usaha untuk berkontribusi
kepada masyarakat, Bank bekerja sama
dengan Palang Merah Indonesia (PMI)
mengadakan program donor darah
pertama di tahun 2019.

As a way of giving back to the
community, The Bank in collaboration
with Indonesian Red Cross (PMI) held
its first blood donation program in

2019.

01 Februari | February 01

Bank menyelenggarakan acara “Gala
Dinner & Award Night - Commitment
to Excellence” di Hotel Mulia Senayan,
Jakarta Pusat sebagai bentuk apresiasi
Bank terhadap kontribusi karyawan
selama 1 tahun terakhir.

The Bank held a “Gala Dinner &
Award Night - Commitment to
Excellence” located at Mulai Hotel
Senayan, Central Jakarta as a form of
The Bank’s appreciation to employee
contributions for the past 1 year.

e
05 Maret | March 05

Sebagai wujud usaha Bank

kepada Program Tanggung Jawab
Sosial Perusahaan (CSR), Bank
menyelenggarakan seminar mengenai
kesehatan untuk karyawan Bank
dengan tema "Easy Way to be Healthier
in the Office”.

As part of Corporate Social
Responsibility (CSR), The Bank
organized a health talk for its
employees with the topic of “Easy
Way to be Healthier in the Office’.
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29 Maret | March 29

Bank menandatangani perjanjian
perusahaan dengan Disdukcapil.

The Bank signed a corporation
agreement with Disdukcapil.

12 Juli | July 12

Bank merayakan Hari Finansial
Berkelanjutan dan Hari Anak Nasional
dengan mengundang anak-anak
karyawan untuk berpartisipasi dalam
kegiatan seperti mengenal lebih dalam
terkait Bank dan membuat prakarya
dari kardus bekas.

The Bank celebrated Sustainable
Finance Day and Children National
Day by inviting employees’ children
to participate in activities such as
getting to know more about The Bank
and making handcraft from recycle
box.

® Ikhtisar Utama
Performance Highlights

oo
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21 Mei | May 21

Bank menggelar acara buka

puasa bersama dengan seluruh
karyawan yang bertema “Indahnya
Kebersamaan”.

The Bank held a breakfasting event

with all of its employees with the
theme “Indahnya Kebersamaan”.

o d

03 Agustus | August 03

ICBC Cabang Bandung menggelar
program CSR di Komunitas Tanpa Batas
dengan memberikan donasi berupa
alattulis, kertas, dan makanan ringan
untuk anak-anak.

ICBC Bandung Branch held a CSR
program in Tanpa Batas Community
by giving donations such as
stationery, paper, and snacks for
children.

Laporan Tahunan 2019 | 2019 Annual Report PT Bank ICBC Indonesia

Laporan Manajemen
Management Reports

12 Juni | June12

Bank kembali mengadakan kegiatan
donor darah untuk kedua kalinya,
bekerja sama dengan Palang Merah
Indonesia (PMI).

The Bank reorganized a blood
donation activity for the second time,
in collaboration with Indonesian Red
Cross (PMI).

ICBC Cabang Batam menggelar
program CSR di Rumah Yatim Attaqwa
dengan memberikan sembako, seperti
beras, mi instan, minyak goreng, dan
detergen.

ICBC Batam Branch held a CSR
program at Attaqgwa Orphanage by
giving donations such as rice, instant
noodle, cooking oil, and detergent
soap.
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Dalam rangka merayakan Hari
Kemerdekaan Indonesia, Bank
menggelar kompetisi menghias Nasi
Tumpeng.

To celebrate Indonesian
Independence Day, The Bank
held a Tumpeng Rice decoration
competition.

29 Agustus | August 29

ICBC Cabang Surabaya mengadakan
program CSR di Alang Alang Studio
dengan memberikan makanan ringan
kepada 100 anak jalanan serta anak-
anak putus sekolah dari keluarga
miskin.

ICBC Surabaya Branch held a CSR
program at Alang Alang Studio

by providing snacks to 100 street
children, as well as drop-out children
from poor families.

27 Agustus | August 27

Bank sukses menggelar seminar RMB
Internasionalisasi bersama dengan
APINDO. Dalam acara tersebut,

Bank mengundang Bank Indonesia,
perusahaan eksportir dan importir
teratas, dan bank lainnya di Indonesia
untuk mempromosikan pemanfaatan
RMB di pasar Indonesia.

Dalam foto terlihat Presiden Direktur
(Bpk. Zhang Jinxing) dan Direktur
(Bpk. Thomas Arifin) Bank bersama
dengan Direktur Eksekutif Bank
Indonesia, Deputi Sekretaris Jenderal
APINDO, Komite Indonesia dan Afrika
dari KADIN, dan perwakilan Komite
Perbankan APINDO.

The Bank together with APINDO,
successfully held the RMB
Internationalization Seminar where
The Bank invited Bank Indonesia, top
exporter and importer companies,
and other banks in Indonesia in
order to promote RMB utilization in
Indonesian market.

The photo shows President Director
(Mr. Zhang Jinxing) and Director
(Mr. Thomas Arifin) of The Bank
together with Executive Director of
Bank Indonesia, Deputy General
Secretary of APINDO, Committee of
Indonesia and Africa of KADIN, and
Banking Committee representatives
of APINDO.

Laporan Keberlanjutan Bank ICBC Indonesia
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ICBC Cabang Surabaya mengadakan
program CSR di Anugrah Werdha dengan
mendonasikan beras dan makanan ringan
kepada manula, khususnya perempuan
dari keluarga kurang mampu di Panti
Jompo Anugrah Werdha.

ICBC Surabaya Branch held a CSR
program at Anugrah Werdha by
providing donations of rice and
snacks to the elderly, especially
women from poor families at
Anugrah Werdha Nursing Home.
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16 September | September 16

Bank bekerja sama dengan Palang
Merah Indonesia (PMI) mengadakan
kegiatan donor darah untuk ketiga
kalinya di tahun 2019.

The Bank in collaboration with
Indonesian Red Cross (PMI) held a
blood donation program for the third
time in 2019
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25 September | September 25

Bank mengadakan health talk yang
membahas gaya hidup sehat dan
pemberian apresiasi untuk karyawan
tanpa klaim.

The Bank held a health talk day
that discussed healthy lifestyle &
appreciation award for employees
with no claim.

31 Oktober | October 31

Dalam acara yang sama, digelar juga
seminar hidup sehat oleh Dr. Diana
Suganda. Melalui acara ini, karyawan
menjadi lebih sadar pentingnya
menjaga keseimbangan hidup sehat.

In the same event, The Bank also
held a health life seminar by Dr.
Diana Suganda. Through this event,
employees become more aware
the importance of maintaining their
healthy life balance.

® Ikhtisar Utama

09 Oktober | October 09

ICBC Cabang Medan menggelar
program CSR di Rumah Yatim Gratia
dengan memberikan donasi dalam
bentuk ranjang susun dengan dua
tambalan busa untuk anak yatim.

ICBC Medan Branch held a

CSR program at Gratia Children
Orphanage by giving donations in
form of bunk bed with two foam
patches for the orphanage.

02 November | November 02

Direktur dan Dewan Komisaris Bank
ikut serta dalam memeriahkan acara
“Spectacular 2019" yang berlokasi
di GOR Soemantri Brodjonegoro,
Kuningan, Jakarta.

Dalam foto dari kiri ke kanan: Bpk. Jeff

SV.Eman, Bpk. Zhang Jinxing, Bpk.

Yunno Kusumo, Ibu Fransisca Nelwan

Mok, Bpk. Sandy Tjipta Muliana, dan

Bpk. Waldy Gutama terlihat siap dalam

mengikuti eksibisi tenis meja.

Board of Directors and Board of

Commissiones of The Bank took part
in enlivening the “Spectacular 2019”

event, located in GOR Soemantri
Brodjonegoro, Kuningan, Jakarta.

In the photo from left to right: Mr.
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31 Oktober | October 31

Bank menyelenggarakan acara

lintas budaya bertema “Spectacular
2019" yang berlangsung selama 3
(tiga) hari, di The City Tower Lantai
33. Presiden Direktur, Bpk. Zhang
Jinxing, memberikan kata sambutan
di Coaching Clinic yang dihadiri oleh
motivator, Bpk. Agus Chandra untuk
kemudian berbagi motivasi kepada
semua karyawan Bank.

The Bank held a cross-cultural event
namely “Spectacular 2019 for 3
(three) days, located at The City
Tower, 33rd Floor. President Director,
Mr. Zhang Jinxing gave opening
speech on the Coaching Clinic,
which was attended by motivator,
Mr. Agus Chandra, who will share
some motivation to all The Bank
employees.

Jeff S.V. Eman, Mr. Zhang Jinxing, Mr.
Yunno Kusumo, Mrs. Fransisca Nelwan
Mok, Mr. Sandy Tjipta Muliana, and Mr.
Waldy Gutama are ready to participate
in the table tennis exhibition.
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02 November | November 02

Pada acara “Spectacular 2019,

Bank membangun kebersamaan
melalui kegiatan lintas budaya
dengan mengangkat kebudayaan
dari Indonesia dan China. Melalui
kegiatan ini, para karyawan dihibur
untuk meningkatkan kerja sama yang
baik serta membangun solidaritas dan
motivasi di lingkungan kerja.

At the “Spectacular 2019" The

Bank built togetherness through
cross-cultural activities, by raising
the culture of Indonesia and China.
Through this activity, the employees
are entertained to improve good
cooperation, as well as build
solidarity and arouse motivation in
the workplace.

dll.ﬂ;&

06 Desember | December 06

ICBC Cabang Makassar menggelar
program CSR dengan memberikan
donasi untuk Panti Asuhan
Pangamaseang.

ICBC Makassar Branch held a CSR
program by giving donations to
Pangamaseang Orphanage.

Y Analisis dan Pembahasan Manajemen
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26 November | November 26

ICBC Cabang Balikpapan menggelar
program CSR dengan memberikan
donasi untuk Panti Asuhan Tabita yang
masih dalam proses pembangunan.

ICBC Balikpapan Branch held a CSR
program by giving donations to
Tabita Putri Orphanage that is still in
the process of establishment.

| %

09 Desember | December 09

3 |

Bank bekerja sama dengan Palang
Merah Indonesia (PMI) menggelar
kegiatan donor darah untuk keempat
kalinya dengan total 68 kantong darah
yang didapat pada akhir acara.

The Bank in collaboration with
Indonesian Red Cross (PMl) held a
blood donation event for the fourth
time with a total of 68 blood bags
obtained at the end of activity.

Tata Kelola Perusahaan
Corporate Governance
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05 Desember | December 05

ICBC Cabang Balikpapan menerima
penghargaan dari Bank Indonesia
sebagai “Excellent Stakeholder

Bank Indonesia” dalam kategori

“Bank Pelapor Sistem Pembayaran
Tercompliance” di acara Pertemuan
Tahunan Ekonomi Daerah yang digelar
oleh Kantor Perwakilan Balikpapan
Bank Indonesia.

ICBC Balikpapan Branch received
award from Bank Indonesia, as
“the Excellent Stakeholder of Bank
Indonesia” in the category of “The
Most Compliant Reporting Bank
Payment System” in the Regional
Economic Annual Meeting held
by Bank Indonesia Balikpapan
Representative Office.

09 Desember | December 09

Bank menggelar seminar mengenai
kesehatan untuk karyawan, yang
bertema “Mari Kenali, Cegah dan
Kendalikan HIV-AIDS".

The Bank held a health talk day for
its employees, with the theme “Mari
Kenali, Cegah dan Kendalikan HIV-
AIDS”
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PENGEMBANGAN NASABAH,
PENGEMBANGAN BISNIS
DAN PRODUK DASAR YANG
KUAT, SERTA PELAKSANAAN
MANAJEMEN DASAR YANG
SOLID DIYAKINI AKAN
MEMBAWA BANK MERAIH
PERTUMBUHAN YANG LEBIH
TINGGI PADA TAHUN-TAHUN
SELANJUTNYA.

CUSTOMER DEVELOPMENT,
STRONG BUSINESS AND
PRODUCTS DEVELOPMENT,
AND THE IMPLEMENTATION
OF SYSTEMATIC BASIC
MANAGEMENT ARE BELIEVED
TO BRING THE BANK TO
ACHIEVE HIGHER GROWTH IN
THE FOLLOWING YEARS.

Wang Kun
Presiden Komisaris
President Commissioner
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LAPORAN DEWAN KOMISARIS

BOARD OF COMMISSIONERS REPORT

Para Pemegang Saham dan Pemangku
Kepentingan yang terhormat,

Dalam Laporan Dewan Komisaris ini,
perkenankan kami, mewakili Dewan Komisaris,
menyampaikan Laporan Pengawasan terhadap
pengelolaan PT Bank ICBC Indonesia untuk
tahun buku 2019. Laporan ini merupakan

wujud komitmen kami dalam mengungkapkan
transparansi dan akuntabilitas, sebagaimana
tercantum dalam Anggaran Dasar perusahaan,
Peraturan Otoritas Jasa Keuangan, serta Undang-
Undang No. 40 Tahun 2007.

Tinjauan Ekonomi

Perang dagang antara Amerika Serikat dan
Tiongkok pada 2019 telah membawa dampak
yang signifikan terhadap pertumbuhan ekonomi
global. IMF memprediksi ekonomi dunia
tumbuh tipis 3,3% pada 2019, lebih rendah
dibandingkan pertumbuhan pada 2018 yang
mencapai 3,6%. Sementara itu, World Bank
memprediksi pertumbuhan global terendah
sejak krisis ekonomi pada 2008, yaitu sebesar
2,4%. Hal ini disebabkan oleh pelemahan
perdagangan dan investasi global. Pelemahan
ini pun berdampak terhadap ekonomi dan
keuangan di pasar negara berkembang.

Untuk memperkuat stabilitas perekonomian
nasional di tengah perlambatan ekonomi global,
Bank Indonesia mengambil langkah strategis
dengan mempertahankan Bl 7-day Reverse Repo
Rate (BI7DRR) sebesar 6% pada triwulan 1 2019,
yang ditutup pada posisi 5% di akhir 2019. Suku
bunga Deposit Facility dipertahankan sebesar
4,25%, begitu juga suku bunga Lending Facility
yang dipertahankan sebesar 5,75% pada akhir
2019. Hasilnya, sebagaimana dilaporkan Bank
Indonesia, meski ikut melemah pada 2019,
perekonomian Indonesia masih berdaya tahan
berkat peningkatan konsumsi rumah tangga dan
pertumbuhan investasi yang stabil.

Dear Shareholders and Stakeholders,

In this Board of Commissioners’ Report, allow

us to represent the Board of Commissioners to
submit a Supervisory Report on the management
of PT Bank ICBC Indonesia for the fiscal year
2019. This report is a form of our commitment

in expressing transparency and accountability,

as stated in The Bank’s Articles of Association,
Financial Services Authority Regulations, and Law
No. 40 of 2007.

Economic Overview

The trade war between United States and China
in 2019 has had a significant impact on global
economic growth. The IMF predicted that the
world economy will grow by 3.3% in 2019, lower
than the growth in 2018 of 3.6%. Meanwhile,

the World Bank predicted the lowest global
growth since the economic crisis in 2008, which
accounted at 2.4%. This condition happened due
to the weakening global trade and investment.
This weakening also has an impact on the
economy and finance in emerging markets.

To strengthen the stability of national economy
amid the global economic slowdown, Bank
Indonesia took a strategic step by maintaining
Bl's 7-day Reverse Repo Rate (BI7DRR) at 6% in
the first quarter of 2019, which closed at 5% at
the end of 2019. The Deposit Facility rate was
maintained at 4.25%, as well as the Lending
Facility rate which was maintained at 5.75% at
the end of 2019. As reported by Bank Indonesia,
although the growth slowed down in 2019, the
Indonesian economy is still resilient, due to the
increased household consumption and stable
investment growth.
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Pertumbuhan ekonomi Indonesia menurun ke angka 5,02%
secara year on year (yoy) dibandingkan pertumbuhan tahun
2018 yang mencapai 5,17%. Hal ini berdampak terhadap
kinerja Bank yang berhasil mencatatkan kinerja positif pada
2019 dengan laba bersih sebesar Rp79,36 miliar atau menurun
dibandingkan dengan tahun sebelumnya. Hal ini terutama
disebabkan turunnya pendapatan bunga bersih dibandingkan
tahun sebelumnya. Bank juga melakukan penyesuaian

terkait dengan portofolio kredit berdasarkan prospek bisnis
dari masing-masing sektor ekonomi yang secara langsung
mendukung perekonomian Indonesia. Pada triwulan keempat
2019, sektor industri pengolahan merupakan sektor ekonomi
utama yang pencapaiannya melebihi target sebesar 4,42%.

Secara keseluruhan, selama 2019 Bank mencatatkan kinerja
yang cukup baik. Menghadapi kondisi ekonomi global yang
cenderung tidak pasti, Dewan Komisaris tetap optimistis Bank
dapat terus mencetak pertumbuhan yang signifikan dengan
meningkatkan beberapa aspek penting, seperti mengutamakan
efisiensi, tata kelola perusahaan yang baik, dan konsisten dalam
menjaga stabilitas kualitas aset dan berkelanjutan.

Penilaian atas Kinerja Direksi

Secara keseluruhan, kinerja Direksi pada tahun 2019 dalam
menjalankan strategi Bank yang telah ditetapkan dinilai sangat
baik dan juga telah sesuai dengan ketentuan yang berlaku.
Direksi berhasil menerapkan strategi yang efektif dalam
mencapai target pada 2019.

Namun demikian, untuk tetap menjaga pertumbuhan positif
Bank pada tahun-tahun berikutnya sekaligus meningkatkan
kinerja Direksi, Dewan Komisaris menilai ada tiga aspek
pengembangan yang perlu dipertahankan.

Pertama, terkait manajemen risiko dan kinerja, Bank telah
melakukan pengukuran secara berkelanjutan terhadap delapan
jenis risiko yang meliputi risiko kredit, risiko pasar, risiko
likuiditas, risiko operasional, risiko kepatuhan, risiko strategis,
risiko reputasi, dan risiko hukum. Dalam hal profil risiko
berdasarkan self-assessment, Bank pada kuartal IV ini masih
berada dalam peringkat “low to moderate”. Dengan demikian,
Dewan Komisaris menilai bahwa hasil pelaksanaan manajemen
risiko telah dilakukan dengan baik oleh Direksi dan segenap
manajemen. Pencapaian ini patut dipertahankan pada tahun-
tahun selanjutnya.

Kedua, Bank menekankan kepada tiga fundamental inti, yaitu
pengembangan nasabah, pengembangan bisnis dan produk
dasar yang kuat, serta pelaksanaan manajemen dasar yang solid
untuk membawa Bank meraih pertumbuhan yang lebih tinggi
pada tahun-tahun selanjutnya. Dewan Komisaris mendukung
langkah Direksi dalam meningkatkan pertumbuhan kredit UKM
yang membawa Bank mampu mengoptimalkan pasar potensial
di sektor ini, dengan penyaluran kredit UMKM pada akhir kuartal
2019 mencapai Rp202,06 miliar. Langkah akomodatif ini pun
membuat rasio LDR per 31 Desember 2019 berada di posisi

130,07%, 6,37% di atas proyeksi yang ditetapkan sebesar 123,70%.

Ketiga, Direksi juga perlu terus meningkatkan tiga kapabilitas
utama, yaitu kapabilitas manajemen risiko, kapabilitas
pengembangan SDM, dan kapabilitas penciptaan nilai. Dewan
Komisaris mengapresiasi langkah Direksi dalam memberikan
pelatihan dan pengembangan untuk karyawan dari departemen
penting, antara lain Departemen Credit Management, Legal,
Risk Management, Compliance, Corporate Banking, Consumer
Banking, dan karyawan dari kantor cabang. Pelatihan yang
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Indonesia’s economic growth declined to 5.02% year on year
(yoy) compared to 2018 growth which reached 5.17%. This had
a significant impact on The Bank’s performance, that managed
to record a positive performance in 2019 with a net profit of
Rp79.36 billion or lower than the previous year achievement.
This was mainly due to the decline in net interest income as
compared to the previous year. The Bank also made adjustment
related to loan portfolios based on business prospects of each
economic sector that directly supports the Indonesian economy.
In the fourth quarter of 2019, manufacturing industry sector was
the main economic sector with its achievement exceeded the
target of 4.42%.

Overall, during 2019 The Bank recorded a pretty good
performance. Facing uncertain global economic conditions,

the Board of Commissioners remained optimistic that The Bank
could continue to score significant growth by enhancing several
important aspects, such as prioritizing efficiency, good corporate
governance, and consistent in maintaining asset quality and
sustainable stability.

Assessment of the Board of Directors’ Performance

Overall, the Board of Directors’ performance in 2019 in carrying
out The Bank’s established strategies was very good and in
accordance with applicable regulations. Board of Directors
succeeded in implementing an effective strategy to achieve the
targets in 2019.

However, to maintain The Bank’s growth in the following years
while at the same time improving the performance of the Board
of Directors, Board of Commissioners considers three aspects of
development that need to be maintained.

First, related to risk management and performance, The Bank
has taken continuous measurements on the eight types of risk
which include credit risk, market risk, liquidity risk, operational
risk, compliance risk, strategic risk, reputation risk, and legal risk.
In terms of risk profile based on self-assessment, The Bank in the
fourth quarter still ranked “low to moderate”. Therefore, Board of
Commissioners considers that the results of risk management
implementation have been carried out well by the Board of
Directors and all management. This achievement should be
maintained in the following years.

Second, The Bank emphasizes three core fundamentals,
namely customer development, strong business and products
development, and the implementation of systematic basic
management to bring The Bank to achieve higher growth in the
following years. Board of Commissioners supports the Board
of Directors’ steps in enhancing growth of SME loans which
has enabled The Bank in optimizing potential market in this
sector, with MSME lending in the final quarter of 2019 reached
Rp202.06 billion. This accommodative step also made the LDR
ratio as of December 31, 2019 at 130.07%, 6.37% above the
projected set of 123.70%.

Third, Board of Directors also needs to continuously improve
three main capabilities, namely risk management capability, HR
development capability, and value creation capability. Board

of Commissioners appreciates the steps taken by the Board of
Directors in providing training and development for employees
from key departments, including the Departments of Credit
Management, Legal, Risk Management, Compliance, Corporate
Banking, Consumer Banking, and branch employees. Training
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bekerja sama dengan ICBC Limited selaku perusahaan induk
ini diharapkan dapat menciptakan keunggulan SDM tanpa
melupakan nilai-nilai yang menjadi pedoman Bank.

Berdasarkan penilaian atas ketiga aspek tersebut, Dewan
Komisaris melihat bahwa kinerja Direksi secara keseluruhan
pada 2019 sangat baik. Direksi telah berupaya mengelola Bank
untuk mencapai target-target yang telah ditetapkan. Adapun
peningkatan lebih lanjut yang perlu dilakukan adalah terkait
strategi dan langkah-langkah yang sudah dijalankan pada tahun
2019 sampai dengan tahun mendatang.

Pengawasan terhadap Implementasi Strategi Bank

Dewan Komisaris memberikan perhatian besar pada
pengawasan penerapan strategi yang disusun oleh Direksi. Hal
ini sejalan dengan peran Dewan Komisaris untuk memastikan
bahwa pelaksanaan strategi Perseroan berada dijalur yang
tepat seraya mematuhi peraturan yang berlaku.

Selama tahun 2019 Dewan Komisaris memastikan bahwa
pengawasan terhadap strategi yang disusun dan dilaksanakan
Direksi berjalan dengan baik.

Frekuensi dan Cara Pemberian Nasihat kepada Anggota Direksi
Frekuensi pemberian nasihat dari Dewan Komisaris cukup
sering dan optimal. Metode pemberian nasihat dari Dewan
Komisaris kepada anggota Direksi dilakukan dengan beberapa
cara, di antaranya melalui rapat gabungan yang digelar
sebanyak 6 (enam) kali sepanjang 2019. Selain itu, Dewan
Komisaris juga memanfaatkan media komunikasi lainnya,
seperti laporan pengawasan Dewan Komisaris, rapat komite di
bawah Dewan Komisaris, dan audit Internal exit meeting dalam
memberikan nasihat dan masukan kepada anggota Direksi.

Pandangan atas Prospek Usaha yang Disusun oleh Direksi
Dewan Komisaris menilai industri perbankan di Indonesia

pada 2020 tetap akan bertumbuh walaupun penuh tantangan,
mengingat pertumbuhan ekonomi global masih dilingkupi
ketakpastian. Akan tetapi, bisnis Bank diproyeksikan akan tetap
tumbuh positif menghadapi tantangan perekonomian nasional
dan global. Untuk senantiasa bertumbuh dan menghadapi
perubahan, Bank akan terus berkomitmen meningkatkan aspek
tata kelola perusahaan, aspek kepatuhan dan manajemen risiko,
serta mengedepankan kualitas aset sebagai prioritas Bank pada
2020.

Bisnis Global Market mendapatkan sorotan pada 2019
melihat pengaruhnya yang signifikan terhadap kinerja Bank.
Dewan Komisaris menilai Global Market dapat menjadi solusi
penyelesaian bisnis untuk keuangan skala besar. Menanggapi
hal ini, ICBC Limited akan terus mendukung bisnis ini.

Selain itu, melihat geliat aliran dana kas dalam bisnis pertukaran
mata uang asing (valas), Bank tetap harus waspada terhadap
risiko pencucian uang dan risiko kepatuhan karena money
changer merupakan bisnis tunai dan terdapat tekanan
kepatuhan yang harus ditangani secara hati-hati.

Dalam mengusung digitalisasi dalam transaksi yang dapat
memudahkan nasabah lama maupun baru, saat ini Bank

juga tengah mengembangkan teknologi terbaru yang
memungkinkan nasabah baru membuat rekening tanpa

perlu datang ke kantor cabang. Sistem ini diharapkan dapat
memungkinkan nasabah membuka rekening baru melalui
ponsel pintar mereka dengan menggunakan jaringan internet,
dengan tetap mengikuti peraturan yang ditetapkan OJK terkait
perbankan internet.
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in collaboration with ICBC Limited as the holding company
is expected to be able to create human resources excellence
without forgetting the values that guide The Bank.

Based on the assessment of those three aspects, Board of
Commissioners views that the Board of Directors’ overall
performance in 2019 was very good. The Board of Directors

has endeavored to manage The Bank to achieve the targets

set. Further enhancements that need to be done are related to
strategies and corrective measures that have been carried out in
2019 until the coming year.

Supervision of Business Strategy Implementation

Board of Commissioners pays great attention in supervising the
implementation of strategies prepared by Board of Directors.
This is in line with the role of Board of Commissioners to ensure
that the implementation of Company'’s strategies is on the right
track while complying with applicable regulations.

Throughout 2019, Board of Commissioners ensured that the
supervision of strategies developed and implemented by Board
of Directors went well.

Advisory Frequency and Method to the Board of Directors

The frequency of advices given by Board of Commissioners was
quite frequent and optimal. The advisory method from the Board
of Commissioners to members of Board of Directors was carried
out in several ways, including through joint meetings held é (six)
times throughout 2019. In addition, Board of Commissioners
also utilizes other communication medias, such as BOC
supervisory report, committee meeting under BOC, and internal
audit exit meeting in providing advice and input to members of
Board of Directors.

Views on Business Prospects Prepared by Board of Directors
Board of Commissioners assesses that the banking industry in
Indonesia will continue to grow in 2020 despite challenges,
considering that global economic growth is still surrounded
by uncertainty. However, The Bank’s business is projected

to continue to grow positively in the midst of national and
global economic challenges. To continue to grow and adapt to
changes, The Bank will continue to be committed to improving
the aspects of corporate governance, aspects of compliance and
risk management, and prioritizing asset quality as The Bank’s
priorities in 2020.

The Global Market business became a spotlight in 2019, seeing
its significant impact on The Bank’s performance. Board of
Commissioners considers that Global Market can be a business
settlement solution for large scale finances. In response to this,
ICBC Limited will continue to support this business.

In addition, seeing the movement of cash flow in foreign
currency exchange (forex) business, The Bank must remain
vigilant of the risks of money laundering and compliance
because money changers are cash businesses and there are
compliance pressures that must be handled with care.

In carrying out digitalization in transactions that can facilitate the
existing and new customers, The Bank is currently developing
latest technology that allows new customers to create accounts
without the need to come to the branch office. This system is
expected to enable customers to open new accounts through
their smart phones using the internet, while still following OJK
regulations related to internet banking.
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Penerapan Tata Kelola Perusahaan yang Baik

Dewan Komisaris senantiasa berkomitmen meningkatkan
kualitas penerapan tata kelola perusahaan yang baik dengan
mengikuti peraturan perundang-undangan, kebijakan, serta
pedoman operasional Bank. Untuk memastikan pengelolaan
yang dapat menjamin pertumbuhan usaha berkelanjutan,
Dewan Komisaris terus mengedepankan aspek kepatuhan
dan manajemen risiko. Keduanya merupakan aspek penting
dalam memperkuat posisi Bank untuk menjadi salah satu bank
terkemuka di Indonesia maupun dunia.

Pada 2019, Dewan Komisaris telah menyusun, menetapkan,
mengevaluasi, serta memperbarui strategi kebijakan
manajemen risiko, secara komprehensif. Dalam melaksanakan
manajemen risiko, Bank berhasil meraih penilaian “low to
moderate” yang mengindikasikan bahwa manajemen berhasil
menghadapi kendala-kendala risiko dengan mitigasi yang tepat.

Dalam menjalankan fungsi kepatuhan, secara keseluruhan
Dewan Komisaris menilai bahwa Bank telah menjalankan fungsi
kepatuhan secara efektif melalui kinerja Departemen Kepatuhan
dan Departemen Anti Pencucian Uang/Pencegahan Pendanaan
Terorisme (APU/PPT) yang bekerja secara kompeten. Bank

juga menetapkan Kebijakan Kepatuhan dan Prosedur Sistem
Anti Pencucian Uang dan Pencegahan Pendanaan Terorisme
yang mencakup proses identifikasi, pengukuran, pemantauan,
pengendalian dan pelaporan risiko kepatuhan.

Pada 2019, Bank juga telah membentuk Komite Kepatuhan

dan APU/PPT yang diketuai oleh Direktur Kepatuhan yang
beranggotakan Direktur yang membawahi operasional, Kepala
Departemen Satuan Kerja Audit Internal, Kepala Departemen
yang memimpin Satuan Kerja Manajemen Risiko (SKMR), Kepala
Departemen APU/PPT, dan Kepala Departemen Kepatuhan,
serta sekretaris komite. Pembentukan komite ini diharapkan
akan menciptakan penerapan tata kelola perusahaan yang lebih
efektif dan efisien pada masa mendatang.

Penerapan Whistleblowing System

Bank telah memiliki sistem whistleblowing yang merupakan
sarana komunikasi bagi semua pihak untuk melaporkan hal-hal
yang berhubungan dengan fraud, pelanggaran, dan lain-lain.
Speak Up merupakan media/alat bagi pegawai Bank untuk
mengungkapkan permasalahan tersebut. Sepanjang 2019, Bank
menemukan adanya laporan yang masuk melalui mekanisme
whistleblowing sebanyak 3 (tiga) kali. Dalam hal ini, 1 (satu)

dari 3 (tiga) laporan yang diterima telah dibuktikan merupakan
pelanggaran dan Bank telah menindaklanjuti laporan tersebut
dengan memberikan sanksi yang sesuai dengan ketentuan yang
berlaku di Bank.

Pandangan atas Kinerja Komite di Bawah Dewan Komisaris

Dewan Komisaris menilai kinerja komite-komite yang bekerja di
bawah Dewan Komisaris sepanjang tahun 2019 berjalan dengan
baik dan telah sesuai dengan ketentuan yang berlaku. Untuk
tahun-tahun mendatang, Dewan Komisaris berharap komite-
komite tersebut senantiasa memenuhi aturan yang berlaku di
dalam Bank maupun regulasi lainnya dan mengedepankan tata
kelola perusahaan yang baik demi pencapaian kinerja yang
lebih baik.
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Implementation of Good Corporate Governance

Board of Commissioners is always committed to improving

the quality of good corporate governance implementation by
following the laws, policies and operational guidelines of The
Bank. To ensure management that can guarantee sustainable
business growth, Board of Commissioners continues to prioritize
aspects of compliance and risk management. Both are important
aspects in strengthening The Bank’s position to become one of
the leading banks in Indonesia and the world.

In 2019, Board of Commissioners has compiled, established,
evaluated, and updated risk management policy strategy
comprehensively. In carrying out risk management, The
Bank has succeeded in achieving a “low to moderate” rating
which indicates that management has successfully faced risk
constraints with appropriate mitigation.

In carrying out the compliance function, overall the Board of
Commissioners considers that The Bank has carried out the
compliance function effectively through the performance of
Compliance Department and the Anti Money Laundering/
Countering Financing of Terrorism (AML/CFT) Department that
work competently. The Bank has also established a Compliance
Policy and Anti-Money Laundering System and Prevention

of Terrorism Funding Procedure that include the process of
identifying, measuring, monitoring, controlling and reporting
compliance risk.

In 2019, The Bank has also formed a Compliance and AML/

CFT Committee which is chaired by the Compliance Director
consisting of Directors who oversee operations, Head of Internal
Audit Work Unit Department, Head of the Department that
leads the Risk Management Work Unit (SKMR), Head of AML/
CFT Department, and Head of Compliance Department, as well
as committee secretary. The establishment of this committee is
expected to create a more effective and efficient application of
corporate governance in the future.

Implementation of Whistleblowing System

The Bank has a whistleblowing system as a means of
communication for all parties to report matters related to fraud,
violation, and others. Speak Up is a media/tool for The Bank
employees to express these problems. Throughout 2019, The
Bank received reports submitted through the whistleblowing
mechanism 3 (three) times. In this case, 1 (one) of the 3 (three)
reports received has been proven to be a violation and The
Bank has followed up the report by giving sanction that is in
accordance with the prevailing provisions in The Bank.

Insight on Committee Under Board of Commissioners
Performance

Board of Commissioners considers the performance of
committees working under Board of Commissioners throughout
2019 to went well and in accordance with applicable regulations.
For upcoming years, Board of Commissioners hopes that these
committees will always fulfill the applicable rules in The Bank
and other regulations as well as promote the good corporate
governance in order to achieve better performance.
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Perubahan Susunan Dewan Komisaris

Pada 2019, tidak ada perubahan komposisi Dewan Komisaris
Bank. Posisi Dewan Komisaris Bank masih diisi oleh Bpk. Wang
Kun sebagai Presiden Komisaris, Bpk. Hendra Widjojo sebagai
Komisaris Independen, dan Bpk. Yunno Kusumo sebagai
Komisaris Independen.

Apresiasi dan Penutup

Dalam kesempatan ini, kami mewakili Dewan Komisaris ingin
mengucapkan terima kasih kepada para Pemegang Saham atas
amanat yang telah diberikan kepada Bank selama 2019. Kepada
para Pemangku Kepentingan, kami juga berterima kasih atas
kerja sama yang telah terjalin selama ini hingga Bank dapat
meraih pencapaian yang selama ini ditargetkan. Kami meyakini
kinerja Direksi yang positif telah membawa Bank mampu
menghadapi berbagai tantangan yang menjadi kendala pada
2019. Kami juga menyadari kontribusi segenap karyawan Bank
ICBC Indonesia yang tak berhenti memajukan Bank sehingga
dapat menjadi salah satu bank terbesar di Indonesia.

Kami yakin Bank akan senantiasa bertumbuh dan berkembang
ke arah yang positif. Berbagai tantangan yang dihadapi

pada 2019 akan membawa Bank berdiri semakin kokoh dan
menyumbang nilai positif bagi perekonomian Indonesia.
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Changes in the Board of Commissioners Composition

In 2019, there was no change in the composition of The
Bank'’s Board of Commissioners. The position of The Bank’s
Board of Commissioners is still filled by Mr. Wang Kun as
President Commissioner, Mr. Hendra Widjojo as Independent
Commissioner, and Mr. Yunno Kusumo as Independent
Commissioner.

Appreciation and Closing

On this occasion, on behalf of the Board of Commissioners we
would like to thank all Shareholders for the mandate given to
The Bank during 2019. To the Stakeholders, we are also grateful
for the cooperation that has existed so far so that The Bank

can achieve its targets. We believe that positive performance

of the Board of Directors has led The Bank to be able to face
various challenges that became the obstacles in 2019. We

also recognize the contribution of all Bank ICBC Indonesia’s
employees who have not stopped advancing The Bank so that it
can become one of the largest banks in Indonesia.

We are sure that The Bank will always grow and develop in a
positive direction. Various challenges faced in 2019 will bring
The Bank to stand stronger and contribute a positive value for
the Indonesian economy.

Atas Nama Dewan Komisaris
On Behalf of the Board of Commissioners

Wang Kun
Presiden Komisaris
President Commissioner
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DALAM RANGKA MENDUKUNG
EKOSISTEM DIGITAL YANG
DIRANCANG PEMERINTAH,

BANK BERFOKUS PADA
PENGEMBANGAN SISTEM
TEKNOLOGI INFORMASI

YANG MUTAKHIR DAN
CUSTOMER-BASED SAMBIL
TETAP MEMPRIORITASKAN
PERTUMBUHAN KREDIT DENGAN
LEBIH SELEKTIF.

IN ORDERTO SUPPORT DIGITAL
- ECOSYSTEM DESIGNED BY
- THE GOVERNMENT,; THE BANK
FOCUSES ON DEVELOPING
CUTTING-EDGE AND CUSTOMER-
BASED INFORMATION
TECHNOLOGY SYSTEMS, WHILE
STILL PRIORITIZING LOAN
GROWTH MORE SELECTIVEEYS

Zhang Jinxing
Presiden Direktur
President Director
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Para Pemegang Saham dan Pemangku
Kepentingan yang terhormat,

Izinkan kami mewakili jajaran Direksi PT Bank
ICBC Indonesia menyampaikan Laporan
Manajemen dalam Laporan Tahunan 2019 ini.

Setelah lebih dari satu dekade bergelut di
industri perbankan, Bank kini telah menemukan
pijakan yang kokoh untuk melangkah mantap

di tengah perekonomian global yang tidak
stabil dan perekonomian Indonesia yang sedikit
melambat selama 2019. Sebagaimana diketahui,
gejolak perekonomian global telah membawa
dampak terhadap perekonomian nasional yang
pertumbuhannya melambat menjadi 5,02% pada
2019. Namun, berkat kebijakan moneter yang
diterapkan Bank Indonesia serta didukung oleh
terjaganya konsumsi rumah tangga masyarakat
berpendapatan menengah yang tetap kuat di
berbagai wilayah, stabilitas harga tetap terjaga
dan menghasilkan inflasi yang tetap terkendali
dan stabil pada level rendah selama 2019.

Dalam industri perbankan, Bank Indonesia juga
melaporkan stabilitas sistem keuangan yang
tetap terjaga, tercermin dari rasio kecukupan
modal (CAR) perbankan yang tinggi pada
September 2019, mencapai 23,19%, dan rasio
kredit bermasalah (NPL) bersih yang tetap
rendah di angka 1,18%. Selain itu, statistik
Perbankan Indonesia yang dirilis oleh Otoritas
Jasa Keuangan juga menunjukkan total aset
bank umum yang meningkat pada 2019 sebesar
6,29%, dari Rp7.913.491 miliar pada 2018
menjadi Rp8.410.906 miliar. Penyaluran dana
bank umum juga turut meningkat 7,99% menjadi
Rp8.280.812 miliar pada 2019.

Dear Shareholders and Stakeholders,

Allow us to represent the Board of Directors of
PT Bank ICBC Indonesia to submit Management
Report in this 2019 Annual Report.

After more than a decade of struggling in the
banking industry, The Bank has now found

a strong fundamental to move steadily in

the middle of unstable global economy and
Indonesian economy which slowed slightly
during 2019. Global economic turmoil has had
an impact on national economy whose growth
slowed to 5.02% in 2019. However, thanks to
monetary policy adopted by Bank Indonesia

as well as supported by the consumption of
middle-income households that remains strong
in various regions, price stability was successfully
maintained, resulting in inflation that remained
controlled and stable at a low level during 2019.

In the banking industry, Bank Indonesia also
reported that financial system stability was
maintained, reflected in the banking capital
adequacy ratio (CAR) which was high in
September 2019, reaching to 23.19%, and the
ratio of net non-performing loans (NPL) which
remained low at 1.18%. Furthermore, Indonesian
Banking Statistics released by the Financial
Services Authority showed total commercial
bank assets increased in 2019 by 6.29%, from
Rp7,913,491 billion in 2018 to Rp8,410,906
billion. The distribution of commercial bank funds
also increased 7.99% to Rp8,280,812 billion in
2019.
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Di sisi lain, terjadi sedikit penurunan Return on Asset (ROA) bank
umum konvensional dari 2,55% pada 2018 menjadi 2,47% pada
2019. Pertumbuhan kredit pun melambat dari 8,59% (yoy) pada
Agustus 2019 menjadi 7,89% (yoy) pada September 2019. Akan
tetapi, kelancaran sistem pembayaran tetap terjaga, khususnya
untuk transaksi uang elektronik yang terus meningkat hingga
mencapai 268% (yoy) pada 2019. Ekosistem digital perbankan
nasional diprediksi dapat mendorong pertumbuhan ekonomi
secara aktif seiring dengan kebutuhan masyarakat akan sistem
non-tunai (cashless).

Pada hal inilah Bank menjalankan strategi bisnisnya dalam hal
pengembangan inovasi produk dan layanan, yaitu dengan
berfokus mengembangkan sistem Teknologi Informasi yang
mutakhir dan customer-based untuk mendukung ekosistem
digital yang dirancang pemerintah. Sejalan dengan strategi
pertumbuhan bisnis pada tahun sebelumnya, tahun ini pun
Bank tetap memprioritaskan pertumbuhan kredit dengan lebih
selektif sekaligus menjaga hubungan dengan nasabah-nasabah
untuk memperluas basis nasabah dengan profil risiko rendah,
seperti BUMN dan perusahaan blue-chip. Bank mengupayakan
pencapaian target penyaluran kredit, terutama dalam mata
uang Rupiah dan Renminbi (RMB), serta pada sektor-sektor yang
secara langsung mendukung perekonomian Indonesia.

Dalam mendukung pertumbuhan ekonomi nasional, Bank turut
serta dalam berbagai proyek pengembangan nasional melalui
pembiayaan sindikasi jangka panjang. Bank juga berkontribusi
dalam menjaga aliran masuk modal asing yang tercatat terus
meningkat pada Oktober 2019. Terkait hal ini, Bank menjadi
Sub Agen Penjual Obligasi Pemerintah 016 di Pasar Perdana
pada Oktober 2019.

Sebagai salah satu wujud pencapaian positif pada 2019, Bank
meraih penghargaan dalam event pertemuan tahunan ekonomi
daerah di Balikpapan sebagai Excellent Stakeholder Bank
Indonesia dalam kategori “Bank Pelapor Sistem Pembayaran
Tercompliance”.

Sebagai Bank BUKU llI, Bank optimistis akan terus bergerak
perlahan menjadi lebih baik dengan didukung oleh Pemegang
Saham. Dengan berkolaborasi aktif dan mempererat kerja
sama dengan KADIN, Perbanas, serta berbagai institusi
keuangan non-bank lainnya, Bank akan senantiasa melakukan
pengembangan dan promosi peluang bisnis sambil tetap
menyesuaikan kondisi pasar dan merespon peluang bisnis
dengan cepat. Dengan demikian, Bank percaya tetap dapat
bertumbuh dalam menghadapi tantangan yang ada.

Strategi dan Kebijakan Strategis

Sepanjang tahun 2019, kondisi ekonomi makro yang terjadi

di Indonesia maupun di tingkat global, di antaranya adalah
perang dagang Amerika Serikat dan Tiongkok yang kemudian
berimbas kepada ekonomi domestik, mengakibatkan kredit
macet terhadap Bank. Menghadapi hal ini, Bank menjalankan
kebijakan strategis hapus buku serta melakukan collection yang
dapat meminimalkan kerugian Bank secara umum.

Perbandingan Antara Hasil dan Target

Meskipun perekonomian Indonesia pada 2019 melambat
secara umum, Bank masih dapat membukukan laba bersih
sebesar Rp79,36 miliar pada akhir 2019. Hal ini merupakan
hasil dari performa pendapatan bunga bersih dan pendapatan
operasional lainnya yang masih positif pada tahun 2019.

Rasio LDR per 31 Desember 2019 berada di posisi 130,07%,

6,37% di atas proyeksi yang ditetapkan sebesar 123,70%. Posisi
permodalan Bank pun berada pada level yang sehat dengan
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On the other hand, there was a slight decline in conventional
banks’ Return on Assets (ROA) from 2.55% in 2018 to 2.47%

in 2019. Loan growth also slowed from 8.59% (yoy) in August
2019 to 7.89% (yoy) in September 2019. However, the smooth
operation of payment system was maintained, especially for
electronic money transactions which continued to increase to
reach 268% (yoy) in 2019. The digital ecosystem of national
banking is predicted to be able to actively encourage economic
growth in line with the public’s need for a cashless system.

The Bank carried out its business strategy in developing product
and service innovations, focusing on developing cutting-edge
and customer-based Information Technology systems to support
digital ecosystem designed by the government. In line with
business growth strategy of the previous year, this year The
Bank continued to prioritize lending growth more selectively
while maintaining relationships with customers to expand

the customer base with a low risk profile, such as SOEs and
blue-chip companies. The Bank strives to achieve the target of
lending, especially in Rupiah and Renminbi (RMB), as well as in
sectors that directly support the Indonesian economy.

In supporting the national economic growth, The Bank has
participated in various national development projects through
long-term syndicated financing. The Bank also contributed in
maintaining inflows of foreign capital that were recorded to
continue to increase in October 2019. In relation to this, The
Bank became a Sub Selling Agent of Government Bond 016 in
the Primary Market in October 2019.

As a form of positive achievement in 2019, The Bank received an
award at the regional economic annual meeting in Balikpapan
as the Excellent Stakeholder of Bank Indonesia in “The Most
Compliant Reporting Bank Payment System” category.

As a BUKU Il Bank, The Bank is optimistic that it will continue

to move slowly for the better with the Shareholders support.

By actively collaborating and strengthening cooperation

with KADIN, Perbanas, and various other non-bank financial
institutions, The Bank will continue to develop and promote
business opportunities while continuing to adjust market
conditions and quickly respond to business opportunities. Thus,
The Bank believes it can continue to grow in facing the existing
challenges.

Strategy and Strategic Policy

During 2019, macroeconomic conditions that occurred in
Indonesia and at global level, including the trade wars between
United States and China which then impacted the domestic
economy, and resulted in bad loan to The Bank. In respond to
this issue, The Bank carried out a strategic policy such as write off
and conduct collections that could minimize The Bank’s losses in
general.

Results and Targets Comparison

Even though the Indonesian economy slowed down in 2019, The
Bank was still able to book a net profit of Rp79.36 billion at the
end of 2019. This was the result of positive performance of net
interest income and other operating income during 2019.

LDR ratio as of December 31, 2019 was in the position of
130.07%, 6.37% above the projection set at 123.70%. The Bank’s
capital was also at a sound level with a capital adequacy ratio
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rasio kecukupan modal (CAR) sebesar 21,64%, yang dipicu oleh
pencapaian jumlah modal sebesar Rp7,40 triliun.

Meski demikian, per 31 Desember 2019, jumlah aset Bank
tercatat sebesar Rp53,11 triliun, 1,03% di bawah proyeksi
Rp53,66 triliun. Penurunan total aset ini disebabkan oleh
menurunnya permintaan pinjaman, pelunasan pinjaman lebih
awal serta menurunnya dana pihak ketiga yang didorong oleh
persaingan suku bunga yang sangat ketat di industri perbankan.
Penurunan investasi surat berharga sebesar 34,67% di bawah
proyeksi juga turut andil dalam pertumbuhan total aset yang
tidak mencapai target.

Pada periode yang sama, jumlah liabilitas berada di level

1,18% di bawah proyeksi Rp47,64 triliun. Penurunan liabilitas
ini terutama disebabkan oleh pencapaian dana pihak ketiga
(DPK) 6,97% di bawah proyeksi sebesar Rp29,09 triliun dan
tidak terealisasinya penerbitan surat berharga sepanjang
kuartal keempat 2019. Dari sisi pendapatan, Bank membukukan
pendapatan bunga bersih sebesar Rp898,82 miliar atau 6,55%
di bawah target.

Sejalan dengan Rencana Bisnis Bank 2019, Bank berencana
melakukan penyesuaian terkait portofolio kredit berdasarkan
prospek bisnis dari masing-masing sektor ekonomi yang

secara langsung mendukung perekonomian Indonesia. Pada
2019, sektor perantara keuangan merupakan sektor ekonomi
utama yang pencapaiannya melebihi target sebesar 5,71% dan
mendominasi komposisi dari portofolio kredit Bank sebesar
20,27%. Untuk sektor industri pengolahan yang merupakan
kontributor kredit terbesar kedua (17,61%), pencapaian
kreditnya sebesar 4,36% di atas target. Secara umum,
penurunan pencapaian kredit pada beberapa sektor industri
disebabkan adanya beberapa faktor, antara lain: terdapat
penghapusan buku, adanya pelunasan kredit, serta kurangnya
fasilitas kredit yang tercapai sebagai akibat dari persaingan suku
bunga yang sangat ketat di industri perbankan sepanjang 2019.

Bank juga secara konsisten berupaya menumbuhkan
penyaluran kredit ke sektor Usaha Mikro, Kecil dan Menengah
(UMKM) dan memperbaiki proses kredit melalui pemilihan
nasabah dengan profil risiko rendah guna menjaga kualitas
portofolio kredit UMKM kepada nasabah yang sudah ada
maupun nasabah-nasabah baru. Sepanjang triwulan keempat
2019, pencapaian kredit UMKM Bank mencapai Rp202,06
miliar. Per 31 Desember 2019, rasio total kredit untuk usaha
kecil dan usaha menengah terhadap total kredit UMKM masing-
masingnya sebesar 0,92% dan 99,08%.

Dari sisi operasional, Bank juga mengalami beberapa perubahan
cemerlang, seperti terealisasinya proyek on-shoring sesuai
dengan ketentuan regulator serta implementasi sistem inti

dan sistem pendukung lainnya yang lebih baik yang sangat
mendukung kinerja operasional Bank pada 2019. Bank juga telah
menjalankan proses pengembangan produk baru pada 2019
yang peluncurannya akan dilakukan pada 2020 mendatang.

Prospek Usaha Bank

Direksi menilai prospek Bisnis Bank pada 2020 akan penuh
tantangan. Namun demikian, mengingat pengalaman panjang
Bank dalam industri perbankan, hal ini menjadi nilai lebih/
unggul yang dapat membawa Bank bertahan menghadapi
berbagai tantangan mendatang dan terus menunjukkan kinerja
yang positif di tengah situasi perekonomian yang tidak stabil.

Tata Kelola Perusahaan ® Laporan Keberlanjutan Bank ICBC Indonesia
Corporate Governance Bank ICBC Indonesia Sustainability Report

(CAR) of 21.64%, which was triggered by the achievement of
total capital of Rp7.40 trillion.

However, as of December 31, 2019, The Bank’s total assets was
recorded at Rp53.11 trillion, 1.03% below the projection of
Rp53.66 trillion. The decrease in total assets was caused by the
decrease in loan demand, early repayment of loans, and the
decline in third party funds which was driven by intense interest
rate competition in the banking industry. The lack of investment
securities by 34.67% under the projection also contributed to the
growth of total assets that did not reach the target.

In the same period, total liabilities is at the level 1.18% below
the projection of Rp47.64 trillion. The decrease in liabilities was
mainly due to the achievement of third-party funds (TPF) by
6.97% under the projection of Rp29.09 trillion and unrealized
issuance of securities during the fourth quarter of 2019. From
the revenue side, The Bank recorded a net interest income of
Rp898.82 billion or 6.55% below the target.

In line with The Bank’s Business Plan 2019, The Bank plans to
adjust its loan portfolios based on the business prospects of
each economic sector that directly supports the Indonesian
economy. In 2019, the financial intermediaries sector was the
main economic sector with its credit achievement over the
target by 5.71% and dominated The Bank’s total loan portfolios
by 20.27%. As of manufacturing sector which was the second
largest lending contributor (17.61%), its credit achievement
was 4.36% above the target. In general, the decline of credit
achievement in several industrial sectors was caused by several
factors, including write off, loan repayment, and the lack of
loan facility being utilized as a result of intense interest rate
competition in the banking industry throughout 2019.

The Bank also consistently seeks to increase lending to the
Micro, Small and Medium Enterprises (MSME) sector and
improves the lending process through the selection of customers
with low risk profiles in order to maintain the quality of MSME
loan portfolios, both for existing customers and new customers.
Throughout the fourth quarter of 2019, The Bank’s MSME loans
reached Rp202.06 billion. As of December 31, 2019, the ratio of
total loans for small and medium enterprises to total MSME loans
was respectively 0.92% and 99.08%.

From an operational standpoint, The Bank also experienced
several brilliant changes, such as the realization of on-
shoring project in accordance with regulatory provisions and
the implementation of better core system as well as other
support systems that strongly support The Bank’s operational
performance in 2019. The Bank has also run new product
development process in 2019 which will be launched in 2020.

The Bank’s Business Prospects

Board of Directors assesses the business prospects of The Bank
in 2020 will be full of challenges. However, given The Bank’s long
experience in the banking industry, this has become a superior
value that can bring The Bank to withstand future challenges

and continue to show positive performance amid the unstable
economic situation.
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Bank akan terus berkontribusi dalam project finance, serta
sindikasi dalam mendukung program pembangunan
infrastruktur pemerintah dan juga perusahaan BUMN
lainnya. Di lain pihak, Bank juga melayani ritel dan berencana
meningkatkan kontribusi perbankan ritel terhadap performa
finansial Bank secara keseluruhan dengan meningkatkan
kemampuan channel penjualan dan integrasi sistem serta
transaksi perbankan melalui peluncuran produk, seperti
Personal Internet Banking, Mobile Banking, Debit Card, dan
Contactless Credit Card sehingga Bank dapat bersaing dan
memberikan kenyamanan dan kecepatan pelayanan perbankan
kepada nasabah.

Terakhir, Bank akan tetap menjaga kualitas layanan nasabah,
didukung dengan produk yang sudah ada maupun produk
baru. Bank juga akan meningkatkan jaringan kantor cabang dan
akses atas terminal ATM ICBC yang tersebar di Indonesia untuk
memudahkan transaksi nasabah.

Tata Kelola Perusahaan

Penerapan tata kelola perusahaan yang baik menjadi aspek
penting dalam menciptakan ekosistem bisnis yang sehat dan
berkualitas agar mampu membangun fondasi dan bekal yang
kokoh untuk mencapai visi dan misi. Bank pun senantiasa
mengupayakan tata kelola perusahaan yang baik untuk
membangun akuntabilitas tinggi di hadapan para pemangku
kepentingan dengan berpedoman kepada peraturan
perundang-undangan serta nilai dan etika yang berlaku di
industri perbankan.

Pada 2019, Bank menyempurnakan penerapan tata kelola
perusahaan dengan memperbaiki Governance Process melalui
peningkatan four-eyes principles dan penerapan mekanisme
reward and punishment. Bank juga melakukan inisiasi
penyelarasan komite-komite di bawah Direksi serta melakukan
penyelarasan kebijakan dan prosedur internal sesuai dengan
praktik perbankan internasional.

Sesuai Surat Edaran Otoritas Jasa Keuangan No. 13/
SEOJK.03/2017 tentang Pelaksanaan Tata Kelola Perusahaan
Bagi Bank Umum, Bank melaksanakan self-assessment
terhadap pelaksanaan GCG sesuai dengan periode penilaian
Risk-Based Bank Rating (RBBR) yang dilakukan per semester.
Dalam hal ini, Bank telah menyampaikan self-assessment
GCG untuk mengukur kedalaman implementasi praktik GCG
sekaligus mendapatkan umpan balik bagi perbaikan pada
masa mendatang dengan hasil akhir penilaian 2 (dua) yang
terkategori "Baik”.

Kinerja dan Kualitas SDM pada 2019

Selama 2019, kinerja dan kualitas SDM Bank terus menunjukkan
peningkatan. Bank telah mengalokasikan dana investasi sebesar
Rp 16,59 miliar atau setara dengan Rp28,45 juta per karyawan,
yang dialokasikan ke dalam 338 kelas pelatihan teknis, pelatihan
soft skill, maupun pelatihan wajib dari regulator. Pemanfaatan
dana ini terbilang maksimal mengingat persentase pencapaian
karyawan yang mengikuti pelatihan mencapai 98,28%.

Pelatihan dan pendidikan yang dilaksanakan sepanjang 2019
antara lain adalah program CARAL, pendidikan sertifikasi
manajemen risiko, dan sertifikasi treasury dealer. Selain itu, Bank
juga menggelar pelatihan Aksi Keuangan Berkelanjutan sebagai
bentuk dukungan Bank, sesuai dengan POJK 51 Tahun 2017.
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The Bank will continue to contribute to project finance, as well
as syndication in supporting the government infrastructure
development programs and other SOE companies. On the other
hand, The Bank also serves retail and plans to increase the retail
banking contribution to The Bank’s overall financial performance
by optimizing the sales channels and system integration as well
as banking transactions through the launch of products, such

as Personal Internet Banking, Mobile Banking, Debit Cards, and
Contactless Credit Cards so that The Bank can compete, provide
convenience, and increase its banking services to customers.

Finally, The Bank will maintain the quality of customer service,
supported by existing and new products. The Bank will also
increase its branch network and access to ICBC ATM terminals
spread throughout Indonesia to facilitate customer transactions.

Good Corporate Governance

The implementation of good corporate governance is an
important aspect in creating a healthy and quality business
ecosystem in order to build solid foundations and provisions
to achieve The Bank’s vision and mission. The Bank continues
to strive for good corporate governance to build high
accountability in front of stakeholders by referring to the laws
and regulations as well as values and ethics that apply in the
banking industry.

In 2019, The Bank has refined the implementation of corporate
governance by improving the Governance Process through
enhancing the four-eyes principles and implementing a reward
and punishment mechanism. The Bank also initiated the
alignment of committees under the Board of Directors, as well
as conducting internal policies and procedures alignment in
accordance with international banking practices.

In accordance with the Financial Services Authority Circular No.
13/SEOJK.03/2017 concerning the Implementation of Corporate
Governance for Commercial Banks, The Bank carries out a self-
assessment of the implementation of GCG in accordance with
the Risk-Based Bank Rating (RBBR) assessment period which is
conducted per semester. In this case, The Bank has submitted

a GCG self-assessment to measure the depth of GCG practices
implementation while at the same time getting feedback for
improvements in the future with final assessment result of 2 (two)
categorized as "Good".

HR Performance and Quality in 2019

During 2019, the performance and quality of The Bank’s
human resources continue to show improvement. The Bank
has allocated an investment fund of Rp16.59 billion or
equivalent to Rp28.45 million per employee, which is allocated
into 338 classes of technical training, soft skills training, and
mandatory training from the regulator. Utilization of these
funds is considered optimal given the percentage of employee
achievement in attending the training reached 98.28%.

Training and education carried out throughout 2019 include the
CARAL program, risk management certification, and treasury
dealer certification. In addition, The Bank also held a Sustainable
Financial Action training as a form of The Bank support, in
accordance with POJK 51 of 2017.
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Tanggung Jawab Sosial Perusahaan

Bank telah mengadakan kegiatan program tanggung jawab
sosial perusahaan (CSR) dengan baik pada 2019. Bank
memberikan sumbangan kertas bekas untuk daur ulang kepada
yayasan yang bekerja sama dengan Bank pada Januari dan
Desember 2019. Bank juga beberapa kali menggelar kegiatan
sosial di panti asuhan dan panti jompo, menyumbang sembako
hingga perlengkapan sekolah yang dibutuhkan, melalui
cabang-cabang yang ada di Indonesia. Selain itu, Bank juga
menginisiasi kegiatan donor darah sebanyak 4 (empat) kali
selama setahun pada 2019, bekerja sama dengan Palang Merah
Indonesia.

Perubahan Komposisi Direksi

Pada 2019, terdapat perubahan komposisi Direksi yang terjadi.
Namun perubahan ini tidaklah menimbulkan dampak yang
signifikan terhadap kinerja Bank. Bank menerima pengunduran
diri Ibu Xin Haiyan dari posisi Direktur Marketing pada tanggal
24 Agustus 2019. Fungi dan tanggung jawab yang diemban
sebelumnya, untuk sementara diserahkan ke beberapa Direktur
lainnya sampai dengan kehadiran Direktur pengganti untuk
mengisi kekosongan tersebut. Dengan demikian komposisi
Direksi Bank saat ini diisi oleh Bpk. Zhang Jinxing sebagai
Presiden Direktur, serta Bpk. Yu Guangzhu, Bpk. Jeff SV. Eman,
Bpk. Thomas Arifin, Bpk. Sandy T. Muliana, dan lbu Fransisca
Nelwan Mok sebagai Direktur.

Apresiasi dan Penutup

Sepanjang 2019, Bank telah meraih berbagai pencapaian yang
tidak akan terjadi tanpa dukungan dari para Pemegang Saham
dan Pemangku Kepentingan, serta kerja keras dan komitmen
seluruh karyawan Bank ICBC Indonesia. Karena itu, kami
mewakili jajaran Direksi Bank ICBC Indonesia mengucapkan
terima kasih kepada semua pihak yang telah berkontribusi
membawa Bank terus bertumbuh, bahkan di tengah
ketidakpastian perekonomian global dan kinerja perekonomian
nasional yang menurun. Kami juga ingin menyampaikan terima
kasih kepada para regulator, nasabah, dan mitra kerja yang telah
mendukung Bank menjalankan fungsinya dengan baik dalam 12
tahun terakhir.

Kami berharap pertumbuhan ini tidak akan berhenti tahun ini.
Berbagai pencapaian yang diraih pada 2019 akan membawa
Bank menemukan pijakan yang kokoh agar mampu bertahan
menghadapi berbagai tantangan pada masa mendatang.

Bank juga akan terus berkontribusi membawa perekonomian
Indonesia ke arah yang lebih baik melalui berbagai produk dan
jasa berkualitas yang dikembangkan Bank.

Tata Kelola Perusahaan ® Laporan Keberlanjutan Bank ICBC Indonesia
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Corporate Social Responsibility

The Bank has effectively conducted a corporate social
responsibility (CSR) program in 2019. The Bank donated
recycled papers to foundations that are in cooperation with

The Bank in January and December 2019. The Bank also held
social activities several times in orphanages and nursing homes,
contributing food supplies and stationary supplies, through

the branches in Indonesia. In addition, The Bank initiated

blood donor activities 4 (four) times during the year in 2019, in
collaboration with the Indonesian Red Cross.

Changes in Board of Directors Composition

In 2019, there was a change in the composition of the Board of
Directors. However, this change did not have a significant impact
on The Bank’s performance. The Bank accepted Ms. Xin Haiyan's
resignation from the position of Marketing Director on August
24, 2019. Her previous functions and responsibilities were
temporarily transferred to other Directors until the presence of
a substitute Director to fill in the position. Thus, the composition
of The Bank's Board of Directors is currently filled by Mr. Zhang
Jinxing as President Director, as well as Mr. Yu Guangzhu, Mr
Jeff S.V. Eman, Mr. Thomas Arifin, Mr. Sandy T. Muliana, and Mrs.
Fransisca Nelwan Mok as Director.

Appreciation and Closing

Throughout 2019, The Bank has obtained various achievements
that would not have happened without the support of the
Shareholders and Stakeholders, as well as the hard work

and commitment of all employees of Bank ICBC Indonesia.
Therefore, we represent the Board of Directors of Bank ICBC
Indonesia would like to thank all those who have contributed
to bring The Bank to grow, even during the global economic
uncertainty and the declining national economic performance.
We also want to thank the regulators, customers and partners
who have supported The Bank in carrying out its functions
properly in the past 12 years.

We hope this growth will not stop this year. Achievements
attained in 2019 will bring The Bank in finding a strong
fundamental to survive in facing various challenges in the future.
The Bank will also continue to contribute to bring the Indonesian
economy to a better direction through various quality products
and services developed by The Bank.

Atas Nama Direksi
On Behalf of the Board of Directors

~[

Zhang Jinxing
Presiden Direktur
President Director
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Thomas Arifin Jeff S.V. Eman Sandy Tjipta Muliana
Direksi Direksi Direksi
Director Director Director
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Fransisca Nelwan Mok Zhang Jinxing Yu Guangzhu
Direksi Presiden Direktur Direksi
Director President Director Director
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PENYATAAN TANGGUNG JAWAB
ATAS LAPORAN TAHUNAN 2019 OLEH

DEWAN KOMISARIS DAN DIREKSI

Statements of Accountability of 2019 Annual Report by
the Board of Commissioners and Board of Directors

Kami yang bertanda tangan di bawah ini menyatakan bahwa We, the signatories, hereby stated that all information contained
semua informasi dalam Laporan Tahunan PT Bank ICBC Indonesia inthe 2019 Annual Report of PT Bank ICBC Indonesia has been
tahun 2019 telah dimuat secara lengkap dan bertanggung jawab comprehensively presented and that we are fully accountable for
penuh atas kebenaran isi Laporan Tahunan Bank. the accuracy of the contents of The Bank’s Annual Report.
Demikian pernyataan ini dibuat dengan sebenarnya. This statement is made truthfully.

Jakarta, 29 Juni 2020

DEWAN KOMISARIS
BOARD OF COMMISSIONERS

Wang Kun
Presiden Komisaris
President Commissioner

Sz

Hendra Widjojo Yunno Kusumo
Komisaris Independen Komisaris Independen
Independent Commissioner Independent Commissioner
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BOARD OF DIRECTORS
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Zhang Jinxing
Presiden Direktur
President Director
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Yu Guangzhu - leff SV. Eman Thomas Aiffin

Direktur Direktur Direktur
Director Director Director

Sandy Tjipta Muliana Fransisca Nelwan Mok
Direktur Direktur
Director Director
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IDENTITAS PERUSAHAAN

Corporate Identity

RIWAYAT SINGKAT PERUSAHAAN

Company Brief History

KEGIATAN USAHA BERDASARKAN ANGGARAN DASAR
Business Activities Based on the Articles

of Association

PRODUK & JASA

Products & Services

JEJAK LANGKAH

WHES S

STRUKTUR ORGANISASI

Organizational Structure

VISI, MISI & BUDAYA PERUSAHAAN

Vision, Mission & Corporate Culture

PROFIL DEWAN KOMISARIS

Board of Commissioners’ Profile

PROFIL DIREKSI

Board of Directors’ Profile

KEPEMILIKAN SAHAM DIREKSI DAN

DEWAN KOMISARIS

Share Ownership of Board of Directors and
Board of Commissioners

PROFIL PEJABAT EKSEKUTIF & PIMPINAN
JARINGAN CABANG

Executive Officer & Branch Manager

Profile

DEMOGRAFI KARYAWAN

Employee Demographics

KOMPOSIS| PEMEGANG SAHAM

Shareholders Composition

INFORMASI TENTANG ENTITAS ANAK DAN
ENTITAS ASOSIASI/JOINT VENTURE (JV)/

SPECIAL PURPOSE VEHICLE (SPV)

Information on the Subsidiary Entities and Associated/Joint
Venture (JV)/Special Purpose Vehicle (SPV) Entities
STRUKTUR PERUSAHAAN

Corporate Structure

KRONOLOGIS PENERBITAN SAHAM

Stock Listing Chronology

KRONOLOGIS PENERBITAN EFEK LAINNYA
Listing of Other Securities Chronology

LEMBAGA DAN PROFESI PENUNJANG

Supporting Institutions and Professions

INFORMASI PADA SITUS WEB PERUSAHAAN
Information on the Company'’s Website
PENDIDIKAN DAN PELATIHAN DEWAN KOMISARIS, DIREKSI,
KOMITE-KOMITE, SEKRETARIS PERUSAHAAN, DAN UNIT
AUDIT INTERNAL

Education & Training of the Board of Commissioners,
Board of Directors, Committees, Corporate Secretary,
and Internal Audit Unit

AREA OPERASIONAL & JARINGAN KANTOR
Operational Area & Office Networks
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IDENTITAS PERUSAHAAN
Corporate ldentity

Nama Perusahaan
Company Name

Tanggal Berdiri
Date Established

Tanggal Beroperasi
Start of Operations

Dasar Hukum Pendirian
Legal Basis

Bidang Usaha
Field of Business

Domisili
Domicile

Kepemilikan Saham
Shareholding

Status Perusahaan
Company Status

Modal Dasar
Base Capital

Modal Ditempatkan dan Disetor Penuh
Capital Issued and Fully Paid

NPWP
Tax Identification Number (NPWP)

TDP
Registration Certificate (TDP)

SIUP
Business Permit (SIUP)

Jumlah Karyawan
Number of Employees

Jaringan Cabang
Branch Networks

Alamat dan Kontak Kantor Pusat
Head Office Address and Contact

Telepon
Telephone

Faksimili
Fax.

Call Center

Surel
Email

Situs Web
Website

PT Bank ICBC Indonesia

PT Bankit - 15 Mei 1970
PT Bank ICBC Indonesia - 6 Juni 2007

PT Bank ICBC Indonesia - 28 September 2007

e  PTBankit- Deed No.17 dd. 15-05-1970, TBN No.480/1974,

BN No.73 dd. 10-9-1974

. PT Bank ICBC Indonesia - Deed No.01 dd. 06-06-2007. MOL
Approval NoW7-06959HT.01.04-TH.2007 dd 22-06-2007

Perbankan
Banking

DKl Jakarta, Indonesia
ICBC Limited 98,61%
PT Intidana Wijaya 1,39%

Perusahaan Non-Listed

Bank (Limited Liability Company) Non-Listed
Rp6.000.000.000.000

RP3.706.150.000.000
01.108.047.0-073.000

09.05.1.64.64137

Keputusan Gubernur Bank Indonesia No. 9/48/KEP.GBI/2007
tanggal 26 September 2007

Bank Indonesia Gubernatorial Decree No. 9/48/KEP.GBI/2007

dated September 26, 2007

585 karyawan (per 31 Desember 2019)
585 employees (per December 31, 2019)

15 Kantor Cabang | Branch Offices

3 Kantor Cabang Pembantu | Sub-Branch Offices
1 Kantor Kas | Cash Office

ICBC Tower Lantai 32

JI. M.H. Thamrin No. 81

Jakarta Pusat 10310

DKl Jakarta, Indonesia

+62 21 2355 6000

+62 213199 6016

1-500-198 (i Call ICBC)
customer_care@ina.icbc.com.cn

www.icbc.co.id
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Beroperasi lebih dari 1 (satu) dekade, Bank ICBC Indonesia senantiasa
berfokus kepada kebutuhan nasabah. Karena itu, pada akhir tahun
2019, Bank ICBC Indonesia telah memiliki 15 (lima belas) jaringan
kantor cabang, 3 (tiga) jaringan kantor cabang pembantu, dan 1 (satu)
kantor kas yang tersebar di 7 (tujuh) provinsi di Indonesia, yaitu DKI
Jakarta, Jawa Barat, Jawa Timur, Sumatera Utara, Kepulauan Riau,
Kalimantan Timur, dan Sulawesi Selatan dengan jumlah karyawan

mencapai 585 orang.

After 1 (one) decade of operations, Bank ICBC Indonesia continues to
focusing on customer needs. Therefore, at the end of 2019, Bank ICBC
Indonesia had 15 (fifteen) branch offices, 3 (three) sub-branch offices,
and 1 (one) cash office spread over 7 (seven) provinces in Indonesia,
namely DKl Jakarta, West Java, East Java, North Sumatra, Riau Island,

East Kalimantan, and South Sulawesi with 585 employees.

Perubahan Nama dan Status Badan Hukum

Bank didirikan pertama kali dengan nama PT Bankit pada
tahun 1970 yang kemudian berubah nama menjadi Bank
Halim Indonesia pada tahun 1989. Melalui proses akuisisi yang
dilakukan oleh ICBC Limited, pada 6 Juni 2007 Bank berubah
nama menjadi PT Bank ICBC Indonesia.

Sekilas Bank ICBC Indonesia

PT Bank ICBC Indonesia, selanjutnya disebut “Bank” atau “Bank
ICBC Indonesia”, merupakan hasil akuisisi Bank Halim Indonesia
oleh Industrial and Commercial Bank of China Limited (ICBC
Limited) pada tanggal 28 September 2007. Bank kemudian
berganti nama menjadi PT Bank ICBC Indonesia. ICBC Limited
disebut sebagai "Bank Terbaik di Tiongkok” oleh majalah

The Banker dari Inggris selama 3 (tiga) tahun berturut-turut
(2014-2016). ICBC Limited juga merupakan “Bank Devisa
Terbaik” versi majalah Global Finance dari Amerika Serikat 2016.
ICBC Limited menguasai 98,61% saham Bank ICBC Indonesia
sedangkan sisanya sebesar 1,39% dimiliki oleh PT Intidana
Wijaya.
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Name and Legal Entity Status Change

The Bank was first established under the name of PT Bankit in
1970 which then changed its name to Bank Halim Indonesia in
1989. Through the acquisition process by ICBC Limited, on June
6, 2007, The Bank changed its name to PT Bank ICBC Indonesia.

Bank ICBC Indonesia at a Glance

PT Bank ICBC Indonesia, hereinafter referred to as “The Bank”

or "Bank ICBC Indonesia’, is the result of the acquisition of Bank
Halim Indonesia by the Industrial and Commercial Bank of China
Limited (ICBC Limited) on September 28, 2007. The Bank later
renamed as PT Bank ICBC Indonesia. ICBC Limited was named
as the “Best Bank in China” by The Banker magazine from the UK
for 3 (three) consecutive years (2014-2016). ICBC Limited was
also named as the “Best Foreign Exchange Bank” according to
the Global Finance magazine from the US in 2016. ICBC Limited
controls 98.61% of The Bank’s shares, while the remaining 1.39%
is owned by PT Intidana Wijaya.
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Proses akuisisi Bank Halim Indonesia oleh ICBC Limited
merupakan langkah awal yang baik untuk membangun kiprah
keberhasilan Bank ICBC Indonesia selanjutnya. Relokasi kantor
pusat dari Surabaya ke Jakarta pada Desember 2007 menjadi
langkah pertama Bank ICBC Indonesia dalam menanggapi
peningkatan permintaan terhadap produk dan layanan paska
akuisisi.

Memanfaatkan posisi geografis yang strategis di Indonesia
dan jaringan yang memadai, dukungan sistem perbankan

dari ICBC Limited, serta kepercayaan tinggi dari pemegang
saham, Bank ICBC Indonesia mampu memberikan layanan
terbaik serta menawarkan produk perbankan yang terpercaya,
efisien, dan efektif bagi nasabah korporasi maupun individual.
Pada akhir tahun 2019, Bank ICBC Indonesia telah memiliki

15 (lima belas) jaringan kantor cabang, 3 (tiga) jaringan kantor
cabang pembantu, dan 1 (satu) kantor kas yang tersebar di 7
(tujuh) provinsi di Indonesia, yaitu DKl Jakarta, Jawa Barat, Jawa
Timur, Sumatera Utara, Kepulauan Riau, Kalimantan Timur, dan

Sulawesi Selatan dengan jumlah karyawan mencapai 585 orang.

Tata Kelola Perusahaan ® Laporan Keberlanjutan Bank ICBC Indonesia

Corporate Governance Bank ICBC Indonesia Sustainability Report

The acquisition of Bank Halim Indonesia by ICBC Limited is

a good starting point to build the foundation for The Bank's
next successes. Relocation of its headquarter from Surabaya to
Jakarta in December 2007 was the first step The Bank took in
responding to the increasing demand for products and services
after the acquisition.

Utilizing a strategic geographical position in Indonesia and an
adequate networking, the banking system support from ICBC
Limited, and high trust from shareholders, The Bank can provide
the best services and offer reliable, efficient and effective
banking products to corporate and individual customers. At the
end of 2019, The Bank had 15 (fifteen) branch offices, 3 (three)
sub-branch offices, and 1 (one) cash office spread over 7 (seven)
provinces in Indonesia, namely DKl Jakarta, West Java, East Java,
North Sumatra, Riau Island, East Kalimantan, and South Sulawesi
with 585 employees.
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Jaringan ATM PT Bank ICBC indonesia

PT Bank ICBC Indonesia ATM Card Network

29 100.000

ATM Bank ICBC ATM ICBC Limited

di Indonesia di Tiongkok
Bank ICBC ATMs ICBC Limited ATMs
in Indonesia in China

Untuk senantiasa mempermudah akses nasabah ke rekening
tabungan, Bank ICBC Indonesia mengintegrasikan jaringan
ATM-nya dengan jaringan ATM ICBC Limited dan ATM
Bersama. Dengan demikian, nasabah Bank ICBC Indonesia
dapat menggunakan kartu ATM ICBC Indonesia tidak hanya di
29 terminal ATM ICBC di Indonesia, namun juga di lebih dari
100.000 ATM ICBC Limited di Tiongkok dan lebih dari 130.000
ATM dari bank-bank lain yang tergabung ke dalam jaringan
ATM Bersama dan LINK di seluruh Indonesia.

Setelah beroperasi lebih dari 1 (satu) dekade, Bank ICBC
Indonesia senantiasa mengembangkan produk dan jasa
dengan berfokus kepada kebutuhan nasabah. Hal ini secara
berkesinambungan membawa peningkatan pesat pada neraca
maupun rentabilitas, terutama karena dukungan sumber daya
dari perusahaan induk ICBC Limited yang berwawasan global,
serta teknologi yang mumpuni. Bank pun siap mencapai
prestasi yang lebih tinggi.

Guna memaksimalkan pencapaian misinya untuk menjadi
jembatan ekonomi, keuangan, dan budaya antara Indonesia-
Tiongkok, Bank ICBC Indonesia menawarkan berbagai produk
dan layanan terbaik kepada nasabah Korporasi dan Komersial,
Ritel, serta Usaha Kecil dan Menengah (UKM). Bank juga
senantiasa mengembangkan strategi dan bertransformasi agar
menjadi institusi finansial terkemuka dengan layanan, kinerja,
dan kontribusi terbaik sehingga dapat berkontribusi dalam
perkembangan perekonomian Indonesia. Pemilihan segmen
nasabah BUMN dan perusahaan blue-chip, perubahan struktur
pendapatan Bank yang menitikberatkan pada pertumbuhan
kontribusi pendapatan komisi, perubahan struktur pendanaan
Bank yang berfokus pada pertumbuhan Dana Pihak Ketiga
terutama giro dan tabungan, mempercepat pertumbuhan
bisnis konsumen, penguatan pengawasan internal, dan
pemanfaatan teknologi dari ICBC Limited akan membawa
Bank bertransformasi menjadi institusi finansial terkemuka di
Indonesia.
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130.000

ATM dalam jaringan

ATM Bersama dan LINK
ATMs in ATM

Bersama and LINK network

To facilitate customers for accessing savings accounts, The Bank
integrates its ATM network with ATM ICBC Limited and ATM
Bersama networks. Thus, The Bank customers can use ICBC
Indonesia ATM cards not only in 29 terminals of ICBC ATMs in
Indonesia, but also in more than 100,000 ICBC Limited ATMs
terminals in Mainlaind China and 130,000 ATM terminals of
other banks incorporated into the ATM Bersama and LINK
network throughout Indonesia.

After 1 (one) decade of operations, The Bank continues to
develop products and services by focusing on customer needs.
This has brought a rapid increase in the balance sheet and
profitability on an ongoing basis, mainly because of the support
of resources from the holding company ICBC Limited with a
global perspective and qualified technology. Hence, The Bank is
ready to achieve higher performance.

In order to maximize the achievement of its mission to become
an economic, financial, and cultural bridge between Indonesia
and China, The Bank offers a variety of best products and
services to customers from Corporate and Commercial,

Retail, as well as Small and Medium Enterprises (SMEs). The
Bank constantly develops strategies and transforms into a
leading financial institution with the best service, performance,
and contribution so that it can contribute to the economic
development of Indonesia. The selection of SOE customers and
blue-chip companies, changes in The Bank's revenue structure
which emphasized on the growth of commission income
contribution, changes in The Bank’s funding structure that
focused on the growth of Third Party Funds, especially current
accounts and savings, accelerates the growth of consumer
businesses, strengthens internal monitoring, and technology
utilization from ICBC Limited will bring The Bank into a leading
financial institution in Indonesia.
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KEGIATAN USAHA BERDASARKAN

ANGGARAN DASAR

Business Activities Based on the Articles

of Association

Sesuai dengan Pasal 3 Anggaran Dasar Perusahaan yang
telah diperbarui dengan Akta No. 81 tanggal 8 Oktober
2019, kegiatan usaha Bank adalah menyelenggarakan
kegiatan usaha Bank Umum Swasta Devisa dan kegiatan
penunjang lainnya sesuai dengan peraturan perundang-
undangan yang berlaku. Untuk mencapai maksud dan
tujuan tersebut, Bank melaksanakan kegiatan usaha
dengan penjabaran sebagai berikut:

a.  Menghimpun dana dari masyarakat dalam bentuk
giro, deposito berjangka, sertifikat deposito,
tabungan, atau bentuk lainnya yang dipersamakan
dengan itu.

b. Memberikan kredit/pinjaman, baik jangka panjang,
jangka menengah, maupun jangka pendek
atau pinjaman dalam bentuk lainnya yang lazim
diberikan dalam usaha perbankan.

c.  Menerbitkan surat pengakuan utang.

d.  Membeli, menjual, atau menjamin atas risiko sendiri
maupun untuk kepentingan dan atas perintah
nasabahnya:

- Surat wesel, termasuk wesel yang diterima oleh
Bank yang jatuh temponya tidak lebih lama
dari masa berlaku perdagangan surat-surat
wesel pada umumnya;

- Surat pengakuan hutang dan surat dagang
lainnya yang jatuh temponya tidak lebih lama
dari masa berlaku perdagangan surat-surat
tersebut pada umumnya;

- Surat Perbendaharaan Negara dan Surat
Jaminan Pemerintah;

- Sertifikat Bank Indonesia (SBI) atau yang
dipersamakan dengan itu;

- Obligasi;

- Surat dagang dan/atau surat promes berjangka
waktu;

- Instrumen surat berharga lain yang berjangka
waktu sesuai dengan peraturan perundang-
undangan yang berlaku.

e.  Memindahkan uang, baik untuk kepentingan
individu maupun untuk kepentingan nasabah.

f.  Menempatkan dana pada, meminjam dana dari,
atau meminjamkan dana kepada bank lain, baik
dengan menggunakan surat, sarana telekomunikasi,
maupun dengan wesel unjuk, cek atau sarana
lainnya.

g. Menerima pembayaran dari tagihan atas surat
berharga dan melakukan perhitungan dengan atau
antara pihak ketiga.

In accordance with Article 3 of the Company’s Articles

of Association which has been updated to Deed

No. 81 dated October 8, 2019, The Bank’s business

activities are to operate as a Private Foreign Exchange

Commercial Bank and conduct other supporting activities

in accordance with applicable laws and regulations.

To achieve such aims and objectives, The Bank has

conducted the following business activities:

a.  Collecting funds from the community in the form
of current accounts, time deposits, certificates of
deposit, savings, or other similar forms.

b.  Providing credit/loans, whether long-term, medium-
term, or short-term or loans in other forms that are
commonly provided in the banking business.

c.  Issuing debt-recognition letters.

d.  Purchase, sell, or guarantee at its own risk or in the
interest and on the orders of customers:

Notes payable, including money orders
received by The Bank with maturities not later
than the trading period of the draft papers in
general;

Debt and other trade papers whose maturity is
not longer than the trading period of the letters
in general;

Letters of State Treasury and Government
Guarantee Letters;

Certificates of Bank Indonesia (SBI) or
equivalent;

Bonds;

Trade papers and/or term promissory notes;

Other securities instruments with a maturity
in accordance with the applicable laws and
regulations.

e.  Wire fund, whether for the benefit of the individual
or for the benefit of customers.

f. Place funds on, borrowing funds from, or
lending funds to other banks, whether by mail,
telecommunications means, or money orders,
checks, or other means.

g. Receive payments on claims on securities and
performing calculations with or between third
parties.
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Menyediakan tempat untuk menyimpan
barang dan surat berharga.

Melakukan kegiatan penitipan untuk
kepentingan pihak lain berdasarkan suatu
kontrak.

Melakukan penempatan dana dari nasabah
kepada nasabah lainnya dalam bentuk surat
berharga yang tidak tercatat di bursa efek.

Melakukan kegiatan anjak piutang, usaha kartu
kredit, dan kegiatan Wali Amanat sepanjang
sesuai dengan peraturan perundang-
undangan yang berlaku.

Membeli agunan baik seluruhnya maupun
sebagian melalui suatu pelelangan dalam hal
debitur tidak memenuhi kewajibannya kepada
perseroan dengan ketentuan bahwa agunan
yang dibeli tersebut harus dijual kembali
secepatnya.

Melakukan kegiatan lain yang lazim dilakukan
oleh Bank sepanjang tidak bertentangan
dengan undang-undang di bidang perbankan
dan peraturan perundang-undangan yang
berlaku.

Melakukan kegiatan usaha perbankan dalam
valuta asing dan/atau melakukan transaksi
perbankan dengan pihak luar negeri dengan
memenuhi ketentuan yang ditetapkan oleh
Bank Indonesia dan/atau ditetapkan oleh yang
berwenang.

Melakukan kegiatan penyertaan modal
pada bank atau perusahaan lain di bidang
keuangan, seperti sewa guna usaha,

modal ventura, perusahaan efek, asuransi,
serta lembaga kliring penyelesaian dan
penyimpanan, dengan memenuhi ketentuan
yang ditetapkan oleh yang berwenang.

Melakukan kegiatan penyertaan modal
sementara untuk mengatasi akibat kegagalan
kredit dengan syarat penyertaan modal
tersebut harus ditarik kembali secepatnya.

Bertindak sebagai pendiri dan/atau pengurus
Dana Pensiun sesuai dengan ketentuan dalam
peraturan perundang-undangan di bidang
Dana Pensiun yang berlaku.
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Provide a space to store valuable items and
securities.

Conduct custodial activities for the benefit of
other parties based on a contract.

Place funds from customers to other customers
in the form of securities non-listed on the stock
exchange.

Conduct factoring, credit card business, and
trustee activities as long as in accordance with
applicable laws and regulations.

Purchase the collateral either wholly or partly
through an auction in the event that the debtor
does not fulfill its obligations to the company
provided under the condition that the collateral
purchased must be disbursed immediately.

Conduct other activities that are commonly
carried out by The Bank as long as its
implementation does not conflict with the
banking laws and applicable regulations.

Conduct banking activities in foreign
currencies and/or conduct banking
transactions with foreign parties by fulfilling the
provisions stipulated by Bank Indonesia and/or
determined by the authorities.

Conduct equity participation in banks or other
companies in the financial sector, such as
leasing, venture capital, securities companies,
insurance, and settlement clearing and
storage institutions, by fulfilling the provisions
stipulated by the authorities.

Conduct temporary equity participation
activities to overcome the effects of credit
failure under the condition that the equity
participation must be withdrawn immediately.

Acting as the founder and/or administrator
of the Pension Fund in accordance with the
provisions in the legislation of applicable
Pension Fund.
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Produk Simpanan
Giro

Produk ini didesain untuk menunjang kelancaran usaha nasabah
dalam melakukan transaksi bisnisnya.

Smart Savings

Produk tabungan Rupiah yang memberikan suku bunga
kompetitif dengan berbagai keuntungan, mulai dari bebas
biaya administrasi bulanan, bebas biaya RTGS dan LLG, serta
berbagai kemudahan lainnya.

Savings 88

Produk tabungan dengan 2 (dua) mata uang yang dapat dipilih
oleh nasabah (IDR & CNY) yang memberikan 8 (delapan)
keuntungan terbaik.

RMB Savings
Produk tabungan dalam mata uang RMB yang memberikan
kemudahan, fleksibilitas serta keuntungan bagi nasabah.

USD Savings

Untuk memberikan solusi atas kebutuhan transaksi nasabah
dalam bentuk valuta asing, Bank menyediakan rekening
tabungan dalam mata uang Dolar Amerika Serikat (USD).

All-in-One Savings

Produk tabungan yang mempunyai pilihan 10 (sepuluh) jenis
mata uang dalam 1 (satu) nomor rekening. Memberikan
kemudahan, kenyamanan, dan keuntungan dalam melakukan
transaksi valuta asing.

Y Tata Kelola Perusahaan ®
Corporate Governance
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PRODUK & JASA

Products & Services

Deposit Products

Current Accounts

This product is designed to provide convenience for customers
in performing their business transaction.

Smart Savings

Rupiah savings product that provides competitive interest rates
with various benefits ranging from free monthly administration
fees, free RTGS and LLG fees and various other facilities.

Savings 88
Savings product with 2 (two) currencies that can be chosen by
the customers (IDR & CNY) that provides 8 (eight) best benefits.

RMB Savings
Savings product in Renmimbi (RMB) that provides convenience,
flexibility and benefits for the customers.

USD Savings

To provide solution for the customers upon foreign exchange
transaction needs, The Bank offers a savings account in US Dollar
denomination.

All-In-One Savings

Savings product that has a choice of 10 (ten) types of currencies
in 1 (one) account number. Providing convenience, comfort and
benefits in conducting foreign exchange transactions.
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Junior Savings
Produk tabungan yang ditujukan untuk anak-anak di bawah
umur 18 tahun.

Deposito Berjangka IDR
Produk deposito ini menawarkan jangka waktu penempatan
yang fleksibel dan dapat digunakan sebagai agunan kredit.

Deposito Berjangka USD

Produk ini didesain untuk memenuhi keinginan nasabah yang
ingin menyimpan dananya dalam bentuk simpanan deposito
berjangka dalam mata uang USD.

Deposito Berjangka RMB

Bank menyediakan bentuk simpanan deposito berjangka RMB
demi memenuhi kebutuhan nasabah yang ingin menyimpan
dananya dalam bentuk valuta asing.

Produk Pinjaman

Bank memiliki berbagai jenis produk pinjaman yang sesuai
dengan kebutuhan nasabah dalam kepemilikan tempat tinggal
dan tempat usaha atau pun perkembangan bisnis nasabah.
Dalam penyalurannya, Bank dapat memberikan pelayanan
pinjaman antara lain berupa:

Kredit Modal Kerja

Pinjaman Modal Kerja adalah pinjaman jangka pendek untuk

memenuhi kebutuhan operasional usaha debitur. Modal kerja

terdiri dari 2 (dua) macam:

- Pinjaman Rekening Koran (PRK), yaitu fasilitas pinjaman
untuk memenuhi kebutuhan operasional harian usaha
debitur. PRK diberikan dalam bentuk cerukan pada
rekening koran dan penarikan dapat dilakukan setiap saat
dengan menggunakan bilyet giro/cek bank.

Pinjaman Tetap on Demand (PTD), adalah pinjaman

modal kerja berulang di mana debitur dapat melakukan
penarikan dana dengan jumlah dan jangka waktu tertentu
dengan promissory note di mana baki debet (outstanding)
yang telah dilunasi dapat ditarik kembali saat transaksi
berikutnya.

Pinjaman Investasi
Pinjaman Investasi adalah pinjaman untuk membiayai kegiatan
investasi usaha debitur. Pinjaman ini juga dikenal dengan nama
fasilitas Pinjaman Tetap Investasi (PTI), yaitu pinjaman investasi
kepada debitur yang ditujukan untuk :
Membangun, memperluas, membangun kembali,
mengembangkan, atau membeli aset tetap.
Membiayai ekspansi usaha atau akuisisi.

Pembiayaan Proyek

Pembiayaan Proyek adalah pinjaman Bank jangka panjang untuk
membiayai pembangunan proyek dan sumber pembayaran
berasal dari arus kas proyek tersebut setelah selesai.

Pembiayaan Bersama

Pembiayaan Bersama adalah pinjaman yang diberikan oleh

lebih dari satu bank kepada debitur dan/atau proyek yang

sama. Pembiayaan Bersama ini terdiri dari 2 (dua) macam:

- Pinjaman Sindikasi, adalah Pembiayaan Bersama yang
dilakukan oleh lebih dari 1 (satu) bank atau lembaga
keuangan untuk debitur atau proyek yang sama dan
mempunyai skema pinjaman dan Perjanjian Kredit yang
sama. Pinjaman Sindikasi mempunyai Agen Fasilitas dan
Agen Jaminan yang telah ditunjuk.
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Junior Savings
Savings product intended for children under 18 years old.

Rupiah Time Deposits
This product not only offers flexible time placement but also can
be used as a loan collateral.

USD Time Deposits
This product is designed to meet the needs of customers who
seek to deposit their funds in USD.

RMB Time Deposits

The Bank offers time deposit in RMB denomination to fulfill
the needs of its customers to deposit their funds in a foreign
currency.

Loan Products

The Bank has a variety of loan products to suit the needs of
customers, for the purpose of home or business ownership as
well as business development. In channeling the funds, The Bank
provides the following services:

Working Capital Loan

Working Capital Loan is a short-term loan for fulfilling the

business operational needs of debtors, consisting of 2 (two)

types, namely:

- Overdraft (PRK) is a loan used to fulfill the daily operational
needs of a debtor’s business. PRK is given as an overdraft in
the debtor’s current account and withdrawal may be done
at any point of time by means of The Bank's transfer form/
cheque.

Fixed Loan on Demand (PTD) is a revolving loan which
allows a debtor to withdraw funds in a certain amount
and tenure with a promissory note in which the paid
off outstanding balance can be re-drawn at the next
transaction.

Investment Loan
Investment Loan is credit facility, which intended to finance the
investment activity of a debtor’s business. This type of credit, also
known as a Fixed Installment Loan (PTl), is an investment loan for
the debtor that is intended to:
Build, expand, rebuild, develop or purchase the fixed
assets.
Finance business expansion or acquisition.

Project Financing

Project Financing is a long-term loan dedicated to finance a
construction project, and the source of repayment is derived
from the project cash flow upon its completion.

Joint Financing
Joint financing is a loan provided to a debtor or a project by
more than one bank. Joint financing consists of 2 (two) types:

Syndicated Loan is a Joint Financing by more than 1 (one)
bank or financial institution for the same debtor or project,
which have an identical loan scheme and the same Loan
Agreement. Each Syndicated Loan engages its appointed
Facility Agent and Security Agent.
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Club Deal, adalah pembiayaan bersama yang dilakukan
lebih dari 1 (satu) bank atau lembaga keuangan di mana
setiap peserta mempunyai skema pinjaman yang boleh
berbeda dengan peserta yang lain dan mempunyai
Perjanjian Kredit terpisah untuk masing-masing peserta,
tetapi mempunyai Perjanjian Pengikatan Jaminan yang
sama, serta diperkuat dengan suatu Perjanjian Keagenan
dan Perjanjian Pembagian Jaminan.

Kredit Usaha Kecil dan Menengah

Fasilitas kredit dengan skema kredit yang khusus dirancang
untuk mendukung pertumbuhan usaha kecil dan menengah.
Termasuk ke dalam kredit ini adalah pembiayaan perdagangan,
garansi bank, dan produk pembiayaan lainnya.

Kredit Pemilikan Rumah

Fasilitas kredit bagi nasabah Bank untuk melakukan pembelian
rumah atau residential lainnya dengan sistem angsuran dalam
jangka waktu sampai 30 tahun atau sampai usia 65 tahun.

Pembiayaan Perdagangan Internasional

Pembiayaan Perdagangan Internasional merupakan salah satu
layanan unggulan Bank. Berkat jaringan ICBC Limited yang
didukung oleh 1.800 bank korespondensi di 147 negara dan
361 institusi luar negeri, Bank dapat memberikan kemudahan
dalam melakukan pembiayaan perdagangan internasional, di
antaranya adalah dengan jasa pengiriman uang, letter of credit,
pembiayaan fasilitas kredit, dan collection.

Kartu Kredit

Bank menyediakan serangkaian produk kartu kredit yang
mampu membantu pemegang kartunya untuk dapat lebih
menikmati hidupnya. Setiap kartu kredit menyajikan berbagai
keuntungan dan keistimewaan saat bersantap, berbelanja dan
bepergian. Melalui kerja samanya dengan UnionPay sebagai
asosiasi kartu terbesar di Tiongkok dan VISA yang merupakan
sistem pembayaran elektronik terbesar di dunia, pemegang
kartu bisa memperoleh keuntungan saat bertransaksi di mitra
usaha di mana pun di dunia.

Selain itu, pemegang kartu dapat menikmati serangkaian
manfaat, seperti gratis akses ke lounge bandara di kota-kota
besar di Indonesia dan Tiongkok; point reward yang dapat
ditukarkan hadiah yang variatif; gratis biaya administrasi untuk
pembayaran tagihan kartu kredit ICBC melalui ATM BCA,
KlikBCA & ATM ICBC di Indonesia; penawaran khusus di mitra-
mitra usaha terpilih dan juga layanan personal untuk keperluan
medis, perjalanan, dan gaya hidup dari Concierge Services
UnionPay.

Jasa

Transfer IDR

Transfer IDR adalah layanan pengiriman dan penerimaan uang
antar bank dalam mata uang IDR melalui sistem BIRTGS dan BI-
SKN untuk bank-bank di dalam negeri.

Transfer Valuta Asing

Layanan Transfer Valuta Asing merupakan pengiriman uang
antar bank dalam 9 (sembilan) mata uang asing dari dalam dan
ke luar negeri atau pun sebaliknya.

Prefix Remittance

Layanan Prefix Remittance memungkinkan pengiriman uang
dalam USD dan diterima dalam RMB di ICBC Limited atau

ke bank mana pun di Tiongkok dengan nilai yang ditetapkan
saat pengiriman di Indonesia. Prefix Remittance adalah jenis
remittance yang dirancang khusus untuk warga beneficiary di
Tiongkok yang bertujuan menghindari risiko volatilitas nilai
tukar mata uang USD dan RMB.
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Club Deal is a Joint Financing by more than 1 (one) bank
or financial institution where every participant may have
different loan scheme and separated Loan Agreement from
the others, yet has the same Collateral Binding Agreement,
and strengthened with Partnership Agreement and Security
Sharing Agreement.

Small and Medium Business Loan

Small and Medium Business Loan facility is a loan with a special
scheme designed to support the growth of small and medium
businesses. This type of loan includes trade financing, bank
guarantees, and other financial products.

Housing Loan

This loan facility is dedicated for The Bank's customers to
purchase a home or other type of residence with installment up
to 30 years tenure or until age of 65 years old.

International Trade Financing

International Trade Financing is one of The Bank’s competitive
advantages. Thanks to ICBC Limited network of 1,800
correspondence banks in 147 countries and 361 institutions
overseas. Hence, The Bank can provide convenient facility to
international trade financing through its remittance service, letter
of credits, credit facility financing and collection.

Credit Card

The Bank provides a range of credit card products that provide
convenience to its cardholders in getting more out of their life.
Each credit card includes an array of benefits and privileges
when dining, shopping and traveling. Through its collaboration
with UnionPay, the leading bankcard association in China,

and VISA, the world’s largest retail electronic payments, the
cardholders can take advantage of the utmost convenience of
transaction experience at any merchants around the world.

Moreover, the cardholders are able to enjoy an array of benefits,
such as: free access to airport lounges in big cities around
Indonesia and Mainland China; reward points redeemable for
variative gift; free administration fee for ICBC credit card billing
payment via BCA ATMs, KlikBCA & ICBC ATMs in Indonesia; as
well as special offers from the selected business partners and
personalized medical services, travel, and lifestyle services of
UnionPay Concierge Services.

Services

Rupiah Remittance

Rupiah Remittance is an interbank remittance services for both
incoming and outgoing in IDR through the BI-RTGS and BI-SKN
systems for local banks.

Foreign Exchange Remittance

Foreign Exchange Remittance service is an interbank remittance
available in 9 (nine) foreign currencies from Indonesia to
overseas and vice versa.

Prefix Remittance

Prefix Remittance service allows remittance in USD and can be
converted into Renminbi at ICBC Limited or any bank in China
with a value preset in Indonesia. Prefix Remittance is a specific
product designed for Chinese beneficiary with the purpose of
avoiding the volatility risk of the USD and RMB exchange rates.
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RMB Cross Border

Didukung oleh jaringan ICBC Limited dan koordinasi yang baik
dengan seluruh jaringan ICBC di seluruh dunia, Bank mampu
menyediakan jasa transfer RMB dengan jaringan luas dan
layanan yang cepat.

Jual Beli Bank Notes/Draft

Layanan jual-beli mata uang asing yang mudah, efisien dan
cepat, serta dapat juga dilakukan dengan menggunakan
rekening bank.

Safe Deposit Box
Jasa penyewaan kotak penyimpanan untuk barang berharga
yang dirancang secara khusus dan aman.

Penerbitan Garansi Bank

Suatu layanan yang memberikan jaminan kepada pihak
penerima jaminan apabila pihak yang dijamin tidak dapat
memenuhi kewajiban atau cedera janji.

Bancassurance
Aktivitas kerja sama antara Bank dengan perusahaan asuransi
dalam rangka memasarkan produk asuransi melalui bank.

Kartu ATM

Perluasan jaringan ATM ICBC memungkinkan nasabah untuk
menikmati akses ke rekening tabungan ICBC melalui lebih dari
230.000 jaringan ATM yang meliputi: 29 terminal ATM ICBC

di Indonesia, lebih dari 100.000 terminal ATM ICBC Limited

di Tiongkok; dan 130.000 terminal ATM dari bank-bank yang
tergabung ke dalam jaringan ATM Bersama dan LINK di seluruh
Indonesia.

Layanan Nasabah Prioritas

Layanan khusus untuk nasabah Bank yang mempunyai saldo
di atas nilai tertentu. Bank memberikan berbagai fasilitas
tambahan yang tidak didapat oleh nasabah reguler, seperti
lounge khusus, personal relationship manager, meeting room,
dan berbagai fasilitas serta kemudahan lainnya.

Sub Agen Penjual Sukuk

Aktivitas kerja sama antara Bank dan agen penjual dalam rangka
memasarkan Obligasi Ritel Pemerintah Indonesia berdasarkan
prinsip syariah di pasar primer. Sukuk adalah surat berharga
negara yang diterbitkan berdasarkan prinsip syariah, bertujuan
untuk menghasilkan pendapatan yang stabil dengan risiko
seminimal mungkin dan dikombinasikan dengan imbal hasil
yang kompetitif dalam mata uang IDR.

Sub Agen Penjual ORI

Aktivitas kerja sama antara Bank dan agen penjual dalam rangka
memasarkan Obligasi Ritel Pemerintah Indonesia (ORI) di pasar
primer. Obligasi yang diterbitkan oleh Pemerintah Republik
Indonesia yang dijual kepada individu atau perorangan Warga
Negara Indonesia melalui agen penjual di pasar primer.

Payroll

Bank menawarkan layanan payroll terpadu yang dapat
mengurangi biaya, meningkatkan efisiensi waktu,
menghilangkan pemakaian kertas, dan meningkatkan
keamanan.

Corporate Internet Banking

Corporate Internet Banking adalah layanan online untuk
nasabah Korporasi guna memberikan kemudahan untuk
melakukan transaksi secara online.
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Cross Border RMB Settlement

Supported by the ICBC Limited network and good coordination
with ICBC branches worldwide, The Bank is able to provide
innovative RMB settlement with a wide network and fast service.

Sale and Purchase of Bank Notes/Draft
This sale and purchase of foreign currencies’ service is simple,
efficient, fast and can be done easily by using bank account.

Safe Deposit Box
This service is offered to provide a secure storage unit, which is
specially devised and secure for valuable items.

Bank Guarantee Issuance

A service that provides warranty to the recipient in case the
guaranteed party fails to meet his/her obligations or if there is a
breach of contract.

Bancassurance
Cooperation between The Bank and insurance companies in
order to sell the insurance products through The Bank.

ATM Card

ICBC ATM network expansion enables customers to enjoy access
to their savings account through more than 230,000 ATMs that
include: 29 terminals of ICBC ATM in Indonesia, more than
100,000 ICBC Limited ATM terminals in Mainland China; and
130,000 ATM terminals of other banks within ATM Bersama &
LINK network throughout Indonesia.

Priority Customer Service

This exclusive service is designed for The Bank’s customers who
maintain their account balances above certain amount. The
Bank provides additional facilities that are not given to regular
customers, such as: exclusive lounge, personal relationship
manager, meeting room and other convenient facilities.

Sukuk Sub Selling Agent

Cooperation between The Bank and selling agent in order to sell
Indonesian Government Retail Bond based on sharia principles
in the primary market. Sukuk is government securities issued
based on sharia principles, which aims to generate a stable
return with minimum risk while equipped with a competitive
return in IDR currency.

ORI Sub Selling Agent

Cooperation between The Bank and selling agent in order to sell
Indonesian Government Retail Bond (ORl) in the primary market.
Bonds issued by the Government of Republic of Indonesia, are
sold to individuals or Indonesian citizens through brokers in the
primary market.

Payroll

The Bank offers integrated payroll services that can minimize
cost, improve time efficiency, eliminate paperwork, and improve
security.

Corporate Internet Banking

Corporate Internet Banking is an online service that provides
convenience for Corporate customers to conduct online
transactions.
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Valuta Asing (Valas)

Bank dapat melayani transaksi valas dengan valuta Today,

Tomorrow, Spot, Forward, dan Swap.

- Today, penyelesaian transaksi dilakukan pada hari yang
sama;

- Tomorrow, penyelesaian transaksi dilakukan pada 1 (satu)
hari kerja setelah tanggal transaksi;

- Spot, penyelesaian transaksi dilakukan pada 2 (dua) hari
kerja setelah tanggal transaksi;

- Forward, penyelesaian transaksi dilakukan di atas 2 (dua)
hari kerja dari tanggal transaksi;

- Swap, transaksi valas pada tanggal valuta tertentu
sekaligus dengan perjanjian untuk menjual atau membeli
kembali pada tanggal valuta berbeda di masa yang akan
datang dengan harga yang telah ditentukan pada tanggal
transaksi.

Fixed Income

Kegiatan jual beli surat berharga yang diterbitkan oleh
pemerintah maupun korporasi dari dalam maupun luar negeri,
untuk mata uang IDR maupun valas, dengan tenor jangka
pendek, menengah, maupun panjang, yang dilakukan untuk
keperluan investasi dan cadangan likuiditas Bank.

Pasar Uang

Kegiatan yang berhubungan dengan kegiatan penempatan
dana atau peminjaman dana antar-bank atau pendanaan
berjangka pendek sampai dengan 1 (satu) tahun dalam mata
uang IDR dan valuta asing yang dilakukan dalam rangka
pengelolaan kebutuhan likuiditas bank.

Repo/Reverse Repo

Kontrak jual atau beli surat berharga dengan janji dibeli atau
dijual kembali dengan jangka waktu yang telah ditetapkan di
awal.

Obligasi Ritel

Aktivitas perdagangan Obligasi Ritel yang dijual di pasar
sekunder. Obligasi Ritel tersebut dijual kepada nasabah
perorangan di pasar sekunder.

Fl Lending dan Borrowing

Layanan pemberian lending dan borrowing kepada Bank dan
lembaga keuangan (non-bank) dengan jangka waktu diatas 1
(satu) tahun pada pasar onshore dan offshore.

® Tata Kelola Perusahaan
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Foreign Currency (Forex)

Bank offers forex transactions with the currency of Today,
Tomorrow, Spot, Forward and Swap.

- Today, transaction is completed on the same day;

- Tomorrow, transaction is completed 1 (one) business day
after the date of transaction;

- Spot, transaction is completed in 2 (two) business days after
the date of transaction;

- Forward, transaction is completed after 2 (two) business
days from the date of transaction;

- Swap, forex transaction on a particular currency date
with an agreement to resell or repurchase at different
future currency dates, at a price specified on the date of
transaction.

Fixed Income

Activity related to sale and purchase of securities, issued by the
government and corporations from onshore and offshore, for IDR
and foreign currency, with short, medium, and long-term tenors,
which are conducted for investment purposes and The Bank
liquidity reserves.

Money Market

Activity related to fund placement or interbank lending or short-
term financing of up to 1 (one) year in IDR and foreign currency,
conducted in the framework of managing The Bank liquidity
requirements.

Repo/Reverse Repo
A contract of sale or purchase of securities with a promise of
repurcharce or reselling at a pre-defined time.

Retail Bond

Trading activity for Retail Bond sold in the secondary market.
Retail Bond is sold to individual customers in the secondary
market.

FI Lending and Borrowing

A lending and borrowing activity for The Bank and financial
institution (non-bank) with a tenor above 1 (one) year both in
onshore and offshore market.
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JEJAK LANGKAH

Milestones

1970 - 2000

1970
Pendirian PT Bankit di Surabaya.
Establishment of PT Bankit Surabaya.

S 1974

Perubahan nama menjadi Bank Pasar Sumber Dana.
Change of name to Bank Pasar Sumber Dana.

> 1989

Perubahan nama menjadi Bank Halim Indonesia.
Change of name to Bank Halim Indonesia.

> 1995

Bank Halim Indonesia memperoleh status Bank Devisa.
Bank Halim Indonesia obtained status as Foreign Exchange Bank.

2001 - 2010

> 2007

ICBC Limited menyelesaikan prosedur hukum pemindahan hak kepemilikan saham Bank Halim
Indonesia pada bulan September dan mengubah nama menjadi PT Bank ICBC Indonesia.

ICBC Limited completed the legal procedures of shareholding rights transfer of Bank Halim Indonesia in
September and changed its name to PT Bank ICBC Indonesia.

> 2008

Pada bulan Desember dilakukan pemindahan kantor pusat Bank dari Surabaya ke Jakarta.
In December, The Bank head office was relocated from Surabaya to Jakarta.

> 2009
Implementasi sistem FOVA ke sistem operasional Bank sehingga terintegrasi penuh dengan sistem
perusahaan induk.
The Bank’s FOVA system was being put into the operation, which signified The Bank and its parent
company’s system has officially been fully integrated.

> 2010
Kartu kredit ICBC diluncurkan pada bulan April dengan dilengkapi chip EMV-compliant dan PIN enam
digit.
ICBC credit card was launched in April. The card is equiped with EMV-compliant chips and six-digits PIN.
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2011 - 2020

2 20

S 20

2 20

S 20

11

Peresmian Kantor Kas Pasar Atom yang terletak di Pasar Atom Mall, Lantai 2, JI. Stasiun Kota No. 22, Surabaya.
Peresmian Kantor Cabang Pembantu Mangga Dua di Jalan Ruko Tekstil (Rutex) Mangga Dua, Blok C-6 Kav. 1,
Jakarta.

Inauguration of Pasar Atom Cash Ofice located at Pasar Atom Mall, 2nd Floor, JI. Stasiun Kota No. 22, Surabaya.
Inauguration of Mangga Dua Sub-Branch at Ruko Textile (Rutex) Mangga Dua, Block C-6 Kav. 1, Jakarta.

12

Bank ICBC Indonesia dan HSBC Indonesia melakukan transaksi penyesuaian RMB pertama senilai RMB1 juta.
Dengan dukungan Bank Indonesia dan ICBC Limited, transaksi investasi obligasi mencapai RMB200 juta.
Pembukaan Kantor Cabang Basuki Rahmat di Surabaya.

Pembukaan Kantor Cabang Batam sebagai komitmen Bank untuk memperluas jaringan cabang di salah satu
pulau dengan perdagangan tersibuk di Indonesia.

Pembukaan Kantor Cabang Pembantu City of Tomorrow di Surabaya sebagai relokasi dari Kantor Cabang
Pembantu di Sidoarjo.

The Bank and HSBC Indonesia conducted the first RMB adjustment transaction amounted to RMB1 million. With
the support from Bank Indonesia and ICBC Limited, the bond investment transactions reached RMB200 million.
Grand Opening of Basuki Rahmat Branch in Surabaya.

Grand Opening of Batam Branch as part of The Bank’s commitment to expand its network in one of the busiest

commercial islands.

Grand Opening of CITO Sub-Branch in Surabaya as a relocation of former sub-branch office in Sidoarjo.

13

Acara penandatanganan antara Bank ICBC Indonesia dan Puro Pakualaman & Yayasan Batik Indonesia dalam
rangka peluncuran Perbankan UKM.

Bank mengadakan soft launching layanan ATM ICBC di The City Tower.

Bank meresmikan pembukaan kantor cabang baru di Green Central City, JI. Gajah Mada No. 188, Jakarta.
Pembukaan kantor cabang ke-21 di Balikpapan untuk menembus pasar di Kalimantan.

The Bank held a signing ceremony between The Bank and Puro Pakualaman & Indonesian Batik Foundation to
commemorate the launch of SME Banking.

The Bank held a soft-launching of its ATM service at The City Tower.

The Bank inaugurated the opening of a new branch office at Green Central City, JI. Gajah Mada No. 188, Jakarta.
Grand opening of the 21st branch in Balikpapan, aimed to penetrate the market in Kalimantan.

14

Bank meluncurkan Kartu Kredit Platinum UnionPay.

Soft-launching Kantor Cabang Makassar sebagai cabang ke-22. Makassar dianggap sebagai gerbang investasi
dan perdagangan di bagian timur Indonesia.

Bank dan PT Bank Panin Tbk menandatangani perjanjian kredit melalui club deal dengan PT Lombok Energy
Dynamics untuk membiayai pembangunan generator listrik dengan kapasitas 2x25 MW di Lombok Timur,
Nusa Tenggara Barat.

The Bank launched UnionPay Platinum Credit Card.

Soft-launching of Makassar Branch Office as the 22nd branch. Makassar is considered as a gate of investment and
trade in the eastern part of Indonesia.

The Bank and PT Bank Panin Tbk signed a loan agreement through a club deal with PT Lombok Energy Dynamics
to finance the construction of electric generator with 2x25 MW capacity in East Lombok, West Nusa Tenggara.
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> 20

15

MoU antara ICBC Limited dan Kementerian Badan Usaha Milik Negara untuk pembiayaan senilai USD20
miliar.

Bank berkolaborasi dengan ICBC Limited dan ICBC Group untuk menandatangani perjanjian kerja sama
atas bisnis RMB dengan EximBank serta perjanjian kerja sama pembiayaan lintas batas RMB dengan
beberapa institusi terkemuka dari Indonesia dan Tiongkok.

Call center nasional Bank mulai beroperasi 24 jam dan 7 hari untuk melayani pelanggan dalam tiga
bahasa: Bahasa Indonesia, Inggris, dan Mandarin.

Bank memperluas jaringan kartu ATM, memungkinkan pemegang kartu memperoleh kemudahan dan
kenyamanan akses di lebih dari 177.000 ATM di jaringan ATM Bersama dan ICBC Limited di Tiongkok.
Bank ICBC Indonesia dan Bank BTN menandatangani MoU senilai Rp10 triliun untuk mendukung proyek
pembangunan sejuta rumah yang diprakarsai Pemerintah Indonesia.

Disaksikan oleh Duta Besar Tiongkok untuk Indonesia, H.E Xie Feng, ICBC Asia, EximBank, dan

Bank ICBC Indonesia menandatangani perjanjian kredit modal kerja senilai USD500 juta untuk
mempromosikan perdagangan impor dan ekspor serta infrastruktur Indonesia.

The Bank signed the MoU between ICBC Limited and The Ministry of State-Owned Enterprises in Indonesia
amounted to USD20 billion.

The Bank collaborated with ICBC Limited and ICBC Group to sign the RMB business cooperation
agreement with EximBank and cross-border RMB financing cooperation agreement with several leading
institutions from Indonesia and China.

The Bank’s nationwide call center started operating 24 hours and 7 days to serve the customers in three
languages: Bahasa Indonesia, English, and Mandarin.

The Bank expanded its ATM card network. This service enables the cardholders to have easy and
convenient access to ATM across Indonesia and Mainland China through over 177,000 ATM Bersama and
ICBC Limited ATM networks.

The Bank and Bank BTN signed MoU worth Rp10 trillion to support the Indonesian Government’s one
million public housing project.

Witnessed by Chinese Ambassador to Indonesia, H.E Xie Feng, ICBC Asia, EximBank, and The Bank
successfully signed working capital loan agreement in the amount of USD500 million to promote
Indonesia’s import and export trades and infrastructures.

> 2016
Bank ICBC Indonesia dan tiga BUMN Indonesia, yakni PT Semen Indonesia (Persero) Tbk, PT Antam Indonesia
(Persero) Tbk, dan PT Garuda Indonesia (Persero) Tbk menandatangani MoU senilai USD4 miliar.

The Bank and three Indonesia’s SOEs namely PT Semen Indonesia (Persero) Tbk, PT Antam Indonesia (Persero)
Tbk, and PT Garuda Indonesia (Persero) Tbk signed MoU worth USD4 billion.

> 2017

Bank ICBC Indonesia ikut serta dalam pembiayaan Palapa Ring senilai Rp1 triliun untuk pembangunan
jaringan komunikasi bawah laut.

Bank ICBC Indonesia ikut serta dalam pembiayaan proyek Kereta Cepat Indonesia-China senilai USD4,5
miliar.

The Bank participates in Palapa Ring financing worth Rp1 trillion for the construction of underwater
communications network.

The Bank participates in the financing of the Indonesia-China High Speed Railway project valued at USD4.5
billion.
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> 2018
e  Bank ICBC Indonesia dan ICBC Asia selaku Senior Mandated Lead Arranger menyalurkan kredit sindikasi

kepada PLN sebesar USD150 juta untuk membiayai general capital expenditure di 2018.

Bank mendukung program pembangunan infrastruktur pemerintah senilai Rp400 miliar untuk
pembangunan jalan tol Balikpapan-Samarinda.

Bank berpartisipasi dalam pembiayaan Proyek Taliabu Iron Ore yang berlokasi di Pulau Taliabu, Maluku
Utara sebesar USD8O0 juta.

The Bank and ICBC Asia as the Senior Mandated Lead Arranger rendered a syndicated financing to PLN
amounted to USD 150 million for the financing of general capital expenditures in 2018.

The Bank fosters the government infrastructure program valued at Rp400 billion for the Balikpapan-
Samarinda toll road construction.

The Bank participates in the financing of Taliabu Iron Ore Project located in Taliabu Island, North Maluku
amounted to USD80 million.

- 2019

Bank ICBC Indonesia dan ICBC Tokyo menyediakan syndicated account receivable
(revolving facility) untuk Proyek High Speed Railway (HSR) Jakarta-Bandung dengan
total pendanaan USD50 juta, dengan bagian ICBC Indonesia sebesar USD24,5 juta
yang jatuh tempo dalam 36 bulan.

Bank menyalurkan pembiayaan senilai USD47,89 juta untuk pembangunan
Renaissance Bali Nusa Dua Hotel and Villa di bawah Marriott Vacation Club
International.

The Bank and ICBC Tokyo provided Syndicated Account Receivable (Revolving Facility)
for Jakarta-Bandung High Speed Railway (HSR) Project with total amount of USD50
million of which The Bank portion is USD24.5 million with 36 months of loan maturity.
The Bank distributed financing worth USD47.89 million for the construction of
Renaissance Bali Nusa Dua Hotel and Villa under the Marriott Vacation Club
International brand.
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VISI, MIS| & BUDAYA PERUSAHAAN

Vision, Mission & Corporate Culture

VISl Vision

Menjadi bank lokal terkemuka dengan layanan, kinerja, dan kontribusi yang terbaik.
To be a leading local bank providing the best service, performance, and contribution.

Layanan Terbaik | Best Service
Secara berkesinambungan membangun kepuasan dan loyalitas nasabah yang tercermin dalam setiap interaksi nasabah secara
profesional, mengerti setiap kebutuhan nasabah, serta memberikan layanan keuangan yang berkualitas.

Continually build customers’ satisfaction and loyalty, as reflected in professional interactions with the customers, fulfillment of
customers’ needs, and provision of quality financial services.

Performa Terbaik | Best Performance
Secara berkala membangun bisnis yang berkesinambungan guna mendapatkan nilai ekonomi yang mumpuni.

Gradually develop sustainable businesses that deliver respectable economic returns.

Kontribusi Terbaik | Best Contribution

Secara terus menerus menjaga kepercayaan yang tinggi pada Bank; menciptakan lingkungan kerja yang kondusif, mendukung
proses pembelajaran dan membangun masa depan; terus berupaya membangun citra dan reputasi perusahaan di Indonesia;
mendukung pembangunan nasional dan masyarakat melalui berbagai program Tanggung Jawab Sosial Perusahaan (Corporate
Social Responsibilities/CSR) yang berkelanjutan.

Continually maintain customers’ high level of trust and confidence in The Bank; creating a conducive working environment that
espouses unceasing learning and development for employees; persistently raise The Bank’s reputation and brand value in Indonesia;
supporting Indonesia’s economic development and contributing to the improvement of the society’s well being through effective
Corporate Social Responsibility (CSR) initiatives.

MiSI Mission

e Meningkatkan nilai pegawai, nasabah, dan pemegang saham.
e Menjadi jembatan perekonomian, keuangan, dan kebudayaan antara Indonesia dan
Tiongkok.

e To augment the value of employees, customers, and shareholders.
e To be the economic, financial and cultural bridge between Indonesia and China.
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Moto Motto

Masa Depan Anda adalah Masa Depan Kami, dan Masa
Depan Kami adalah Masa Depan Anda.
Your Future is Our Future, and Our Future is Your future.

Tata Nilai values

INTEGRITY

Bertindak sesuai dengan norma dan etika serta
bertanggung jawab terhadap tindakan yang dilakukan.
Act according to norms and ethics, and be responsible for
actions taken.

COMMITMENT

Melakukan yang terbaik untuk mencapai standar tertinggi
melalui inovasi dan perbaikan berkelanjutan.

Do the best to achieve the highest standard through
innovation and continuous improvement.

BELONGING

Semangat kebersamaan untuk mencapai tujuan
perusahaan.

Spirit of togetherness to achieve company objectives.

CARE & RESPECT
Peduli dan empati, menghargai satu sama lain.
Treat others with care, empathy, and respect.
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PROFIL DEWAN KOMISARIS

Board of Commissioners’ Profile

Wang Kun
Presiden Komisaris

President Commissioner

Sejak 13 Desember, 2017
Warga Negara Tiongkok
Usia 42 tahun

Jiangsu, 14-04-1977
Tiongkok

Since December 13,2017
Chinese Citizen

42 years old

Jiangsu, 14-04-1977
China

Jabatan dan Dasar Penunjukan

Bapak Wang Kun diangkat sebagai Presiden Komisaris sejak
Desember 2017. Keputusan ini berdasarkan Akta Pernyataan
Keputusan Pemegang Saham Perseroan Terbatas PT Bank ICBC
Indonesia No.108 pada tanggal 13 Desember 2017.

Position and Appointment

Mr. Wang Kun was appointed as President Commissioner since
December 2017. This decision is based on the Deeds of Decision
of the Limited Liability Company Shareholders of PT Bank ICBC
Indonesia No.108 on December 13, 2017.

Pendidikan

Beliau memiliki gelar Sarjana Seni dari Teacher’s College,
Yangzhou University, mengambil jurusan Pendidikan Bahasa
Inggris dan lulus pada 1999. Beliau kemudian melanjutkan
pendidikan untuk meraih gelar Master of Art dengan mengambil
jurusan Sastra Inggris di Beijing Foreign Studies University dan
lulus pada 2002.

Education

He has a Bachelor of Arts from Teacher’s College, Yangzhou
University, majored in English Language Education and graduated
in 1999. He then continued his education to earn the title of
Master of Art by taking the same major at Beijing Foreign Studies
University and graduating in 2002.

Pelatihan

Sepanjang kariernya beliau telah mengikuti berbagai seminar,
lokakarya, atau pun pelatihan yang diselenggarakan baik oleh
ICBC Limited maupun oleh universitas atau institusi ternama,
seperti Advance Credit Management, Senior Branch Management,
serta kursus singkat Financial Business Administration yang
diselenggarakan oleh China South West Finance and Economic
University, Shanghai, Tiongkok.

Pada 2018, beliau menghadiri seminar “Macro Economy and Risk
Management” dan seminar “"Corporate Governance Forum” di
Beijing, Tiongkok. Di tahun 2019 ini, beliau mengikuti pelatihan
Cross Border Credit Risk Management yang diselenggarakan oleh
ICBC Limited.

Training

Throughout his career he has participated in various seminars,
workshops, or training held both by ICBC Limited and by
well-known university or institution, such as Advance Credit
Management, Senior Branch Management, and short Financial
Business Administration courses organized by China South West
Finance and Economic University, Shanghai, China.

In 2018, he attended “Macro Economy and Risk Management”
seminar and “Corporate Governance Forum” seminar in Beijing,
China. In 2019, he attended the Cross Border Credit Risk
Management training organized by ICBC Limited.
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Perjalanan Karier

Beliau berkarier di ICBC Limited sejak 2002. Selama berkarier di
ICBC Limited, beliau telah menduduki jabatan-jabatan penting
dalam bidang hubungan perbankan internasional, korespondensi
bisnis, perencanaan bisnis, strategi bisnis perbankan, dan
hubungan investor. Beliau juga pernah memimpin kantor cabang
ICBC di Nanchong, yang selama masa jabatan beliau di sana,
berkembang sangat pesat, baik dari sisi bisnis, kepatuhan,
maupun pengelolaan risiko. Prestasi dan kegemilangan karier
beliau dilanjutkan di Bank ICBC Indonesia sebagai Presiden
Komisaris.

Career

He began his career at ICBC Limited since 2002. During his career
at ICBC Limited he has held important positions in the fields

of international banking relations, business correspondence,
business planning, banking business strategy, and investor
relations. He also headed the ICBC Branch Office in Nanchong,
which during his tenure there, this branch office grew very rapidly
both in terms of business, compliance and risk management. His
career achievements and glory continued at Bank ICBC Indonesia
as President Commissioner.

Pernyataan Independensi

Untuk memenuhi prinsip tata kelola perusahaan yang baik, Bapak
Wang Kun telah menandatangani pernyataan independensi

yang menyatakan bahwa beliau akan bertindak independen
dalam melaksanakan fungsi Dewan Komisaris sebagai Presiden
Komisaris.

Independency Statement

To fulfill the principles of good corporate governance, Mr. Wang
Kun has signed an independency statement stating that he will
act independently in carrying out the functions of the Board of
Commissioners as President Commissioner.

Rangkap Jabatan

Bapak Wang Kun saat ini juga menjabat sebagai Deputy Head
International Department di ICBC Limited dan Non-Executive
Director di ICBC Argentina.

Concurrent Position

Mr. Wang Kun currently also serves as Deputy Head of
International Department at ICBC Limited and Non-Executive
Director at ICBC Argentina.

Hubungan Afiliasi

Bapak Wang Kun tidak memiliki hubungan afiliasi dengan
anggota Dewan Komisaris lain, anggota Direksi, maupun
pemegang saham utama/pengendali.

Affiliation

Mr. Wang Kun has no affiliation with other members of the Board
of Commissioners, members of the Board of Directors, or major/
controlling shareholders.
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Independent Commissioner

Sejak 19 September 2007
Warga Negara Indonesia

Usia 56 tahun

Teluk Betung, 09-04-1963
Indonesia

Since September 19, 2007
Indonesian Citizen

56 years old

Teluk Betung, 09-04-1963
Indonesia

Jabatan dan Dasar Penunjukan

Bapak Hendra Widjojo diangkat menjadi Komisaris Independen
sejak September 2007 berdasarkan Akta Pernyataan Keputusan
Rapat Umum Luar Biasa Para Pemegang Saham PT Bank ICBC
Indonesia (dahulu bernama PT Bank Halim Indonesia) No. 24
pada tanggal 19 September 2007.

Position and Appointment

Mr. Hendra Widjojo was appointed as Independent Commissioner
since September 2007 based on the Deeds of Decision of
Extraordinary General Meeting of Shareholders of PT Bank ICBC
Indonesia (formerly named PT Bank Halim Indonesia) No. 24 on
September 19, 2007.

Pendidikan
Beliau merupakan Sarjana Ekonomi lulusan dari Universitas
Merdeka, Surabaya pada tahun 2001.

Education
He is a Bachelor of Economics graduated from Merdeka University,
Surabaya, in 2001.

Pelatihan

Beliau telah berpartisipasi dalam sejumlah pelatihan profesional
sepanjang kariernya. Pada tahun 2019, beliau mengikuti seminar
“Anti Money Laundering/Countering the Financing of Terrorism
Practice and Latest Trend" yang diselenggarakan oleh Pusat
Pelaporan dan Analisis Transaksi Keuangan (PPATK). Beliau juga
mengikuti seminar tentang “Peran Direktur Kepatuhan Dalam
Menyikapi Tantangan Perekonomian Digital dan Kesiapan
Perbankan Menghadapi Mutual Evaluation Review" yang
diselenggarakan oleh Forum Komunikasi Direktur Kepatuhan
Perbankan (FKDKP), dan pelatihan Branch Transformation yang
diselenggarakan oleh Bank ICBC Indonesia.

Training

He has participated in a number of professional trainings
throughout his career. In 2019, he attended the "Anti Money
Laundering/Countering the Financing of Terrorism Practice and
Latest Trend” seminar organized by the Financial Transaction
Reports and Analysis Center (PPATK). He also attended a seminar
about “The Role of Compliance Director in Addressing Digital
Economic Challenges and Banking Readiness in Facing Mutual
Evaluation Review” organized by the Banking Compliance Director
Communication Forum (FKDKP), and Branch Transformation
training organized by Bank ICBC Indonesia.

Perjalanan Karier

Selama 35 tahun berkarier, beliau menduduki berbagai posisi,
mencakup Direktur PT Ogasaka (1981-1983) dan Kepala Divisi
Keuangan di PT Multi Commodore Leasing (1982-1983). Dalam
5 tahun berikutnya, beliau menjabat sebagai Direktur Utama

di Bank Pasar Sumber Dana. Dari tahun 1989 sampai dengan
1998, beliau ditunjuk sebagai Presiden Direktur PT Bank Halim
Indonesia, kemudian menjabat sebagai Komisaris (1998-2005),
lalu akhirnya menduduki posisi Presiden Komisaris hingga Bank
diakuisisi oleh ICBC Limited pada 2007 dan berganti nama
menjadi PT Bank ICBC Indonesia. Sejak saat itu, beliau menjabat
sebagai Komisaris Independen.

Career

During his 35 years career, he held various positions, including
the Director of PT Ogasaka (1981-1983) and Head of the Finance
Division at PT Multi Commodore Leasing (1982-1983). In the next
5 years, he served as the Managing Director at the Bank Pasar
Sumber Dana. From 1989 to 1998, he was appointed as President
Director of PT Bank Halim Indonesia, then served as Commissioner
(1998-2005), and finally held the position of President
Commissioner until The Bank was acquired by ICBC Limited in
2007 and renamed PT Bank ICBC Indonesia. Since then, he served
as an Independent Commissioner.
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Pernyataan Independensi

Untuk memenuhi prinsip tata kelola perusahaan yang baik, Bapak
Hendra Widjojo telah menandatangani pernyataan independensi
yang menyatakan bahwa beliau akan bertindak independen da-
lam melaksanakan tugasnya sebagai Komisaris Independen.

Independency Statement

To fulfill the principles of good corporate governance, Mr. Hendra
Widjojo has signed an independency statement stating that he

will act independently in carrying out his duties as an Independent
Commissioner.

Rangkap Jabatan

Bapak Hendra Widjojo tidak memiliki jabatan di perusahaan/
institusi lain yang memiliki hubungan afiliasi maupun non-afiliasi
dengan Bank.

Concurrent Position

Mr. Hendra Widjojo does not have a position in another company/
institution that has an affiliated and non-affiliated relationships with
The Bank.

Hubungan Afiliasi

Bapak Hendra Widjojo tidak memiliki hubungan afiliasi dengan
anggota Dewan Komisaris lain, anggota Direksi, maupun
pemegang saham utama/pengendali.

Affiliation

Mr. Hendra Widjojo has no affiliation with other members of the
Board of Commissioners, members of the Board of Directors, or
major/controlling shareholders.
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Independent Commissioner

Sejak 29 Agustus 2018
Warga Negara Indonesia
Usia 63 tahun
Yogyakarta, 03-11-1956
Indonesia

Since August 29, 2018
Indonesian Citizen

63 years old
Yogyakarta, 03-11-1956
Indonesia

Jabatan dan Dasar Penunjukan

Bapak Yunno Kusumo diangkat menjadi Komisaris Independen
sejak 29 Agustus 2018 berdasarkan Akta Pernyataan Keputusan
Pemegang Saham Perseroan Terbatas PT Bank ICBC Indonesia
No. 137 pada tanggal 29 Agustus 2018.

Position and Appointment

Mr. Yunno Kusumo was appointed as Independent Commissioner
since August 29, 2018 based on the Deeds of Decision of

the Limited Liability Company Shareholders of PT Bank ICBC
Indonesia No. 137 on August 29, 2018.

Pendidikan

Beliau lulus dari Universitas Airlangga, Surabaya, pada 1982
dengan gelar Sarjana Ekonomi dari jurusan Akuntansi dan meraih
gelar Master of Art dari University of Kansas, Amerika Serikat,
pada tahun 1990.

Education

He graduated from Airlangga University, Surabaya in 1982 with a
Bachelor of Economics majoring in Accounting; and won a Master
of Art from the University of Kansas, USA in 1990.

Pelatihan

Beliau telah berpartisipasi dalam berbagai pelatihan, seminar,
maupun lokakarya dan telah meraih berbagai sertifikasi
profesional sepanjang karier beliau, baik di Bank Indonesia
maupun di Otoritas Jasa Keuangan. Sepanjang 2019, beliau
mengikuti seminar “Anti Money Laundering/Countering

the Financing of Terrorism Practice and Latest Trend"” yang
diselenggarakan oleh Pusat Pelaporan dan Analisis Transaksi
Keuangan (PPATK), seminar “Peran Direktur Kepatuhan Dalam
Menyikapi Tantangan Perekonomian Digital dan Kesiapan
Perbankan Menghadapi Mutual Evaluation Review" yang
diselenggarakan oleh Forum Komunikasi Direktur Kepatuhan
Perbankan (FKDKP), serta pelatihan Branch Transformation
dan Cross Culture Program: The Silk Road Rising yang
diselenggarakan oleh Bank ICBC Indonesia.

Training

He has participated in various trainings, seminars and workshops,
and has achived various professional certifications throughout

his career at both Bank Indonesia and the Financial Services
Authority. Throughout 2019, he attended "Anti Money Laundering/
Countering the Financing of Terrorism Practice and Latest Trend”
seminar organized by the Financial Transaction Reports and
Analysis Center (PPATK), “The Role of Compliance Director in
Addressing Digital Economic Challenges and Banking Readiness
in Facing Mutual Evaluation Review” seminar held by the Banking
Compliance Director Communication Forum (FKDKP), Branch
Transformation training and Cross Culture Program: The Silk Road
Rising organized by Bank ICBC Indonesia.
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Perjalanan Karier

Beliau memiliki pengalaman yang sangat luas di bidang industri
jasa keuangan, terutama terkait dengan pengawasan industri
jasa keuangan dan perbankan. Beliau mengawali kariernya di
Bank Indonesia pada 1983. Selama berkarier di Bank Indonesia,
beliau telah banyak menduduki jabatan-jabatan strategis, di
antaranya Kepala Seksi Biro Penelitian dan Pengembangan
Perbankan, Analisis Senior Hukum dan Sekretariat, Peneliti
Eksekutif Direktorat Penelitian dan Pengembangan Perbankan,
Peneliti Eksekutif Departemen Sumber Daya Manusia, Direktur
Pemeriksaan Bank |, serta Direktur Eksekutif-Kepala Departemen
Investigasi dan Mediasi Perbankan.

Pada 2013, beliau melanjutkan kariernya di Otoritas Jasa
Keuangan. Sampai dengan akhir masa baktinya di Otoritas
Jasa Keuangan, beliau menduduki berbagai jabatan strategis,
seperti Direktur Eksekutif-Kepala Departemen Investigasi dan
Perlindungan Konsumen; Direktur Eksekutif-Kepala Regional Ill
Jawa Timur, Bali, NTB, dan NTT; dan Direktur Eksekutif-Advisor
Departemen Pengendalian Kualitas Pengawasan. Pada tahun
2018, beliau bergabung dengan Bank ICBC Indonesia sebagai
Komisaris Independen.

Career

He has extensive experience in the financial services industry,
especially related to the supervision of the financial services
and banking industry. He began his career at Bank Indonesia

in 1983. During his career at Bank Indonesia he had held many
strategic positions including the Head of the Banking Research
and Development Bureau, Senior Legal Analysis and Secretariat,
Executive Researcher at the Directorate of Banking Research
and Development, Executive Researcher, Department of Human
Resources, Director of Bank | Examination, and Executive Director-
Head of the Banking Investigation and Mediation Department.

In 2013 he continued his career at the Financial Services Authority.
Until the end of his tenure at the Financial Services Authority,

he held various strategic positions such as Executive Director-
Head of the Investigation and Consumer Protection Department;
Executive Director Regional Head lll East Java, Bali, NTB, and

NTT; and Executive Director-Advisor of the Supervision Quality
Control Department. In 2018, he joined Bank ICBC Indonesia as an
Independent Commissioner.

Pernyataan Independensi

Untuk memenuhi prinsip tata kelola perusahaan yang baik, Bapak
Yunno Kusumo telah menandatangani pernyataan independensi
yang menyatakan bahwa beliau akan bertindak independen
dalam melaksanakan tugasnya sebagai Komisaris Independen.

Independency Statement

To ftulfill the principles of good corporate governance, Mr. Yunno
Kusumo has signed an independency statement stating that he
will act independently in carrying out his duties as an Independent
Commissioner.

Rangkap Jabatan

Bapak Yunno Kusumo tidak memiliki jabatan di perusahaan/
institusi lain yang memiliki hubungan afiliasi maupun non-afiliasi
dengan Bank.

Concurrent Position

Mr. Yunno Kusumo does not have a position in another company/
institution that has an affiliated and non-affiliated relationships with
The Bank.

Hubungan Afiliasi

Bapak Yunno Kusumo tidak memiliki hubungan afiliasi dengan
anggota Dewan Komisaris lain, anggota Direksi, maupun
pemegang saham utama/pengendali.

Affiliation

Mr. Yunno Kusumo has no affiliation with other members of the
Board of Commissioners, members of the Board of Directors, or
major/controlling shareholders.
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Sejak 20 April 2018
Warga Negara Tiongkok
Usia 53 tahun

Hubei, 16-07-1966
Indonesia

Since April 20,2018
Chinese Citizen

53 years old

Hubei, 16-07-1966
Indonesia

Jabatan dan Dasar Penunjukan

Bapak Zhang Jinxing diangkat menjadi Presiden Direktur
berdasarkan Akta Pernyataan Keputusan Pemegang Saham
Perseroan Terbatas PT Bank ICBC Indonesia No. 108 pada tanggal
13 Desember 2017 dan efektif menjabat sejak tanggal 20 April
2018 berdasarkan Surat Izin Mempekerjakan Tenaga Kerja Asing
No. KEP.D31306/MEN/B/IMTA/2018 yang diterbitkan oleh
Kementerian Ketenagakerjaan Republik Indonesia pada tanggal
19 April 2018.

Position and Appointment

Mr. Zhang Jinxing was appointed as President Director based

on the Deeds of Decision of the Limited Liability Company
Shareholders of PT Bank ICBC Indonesia No. 108 on December
13,2017 and effectively served on April 20, 2018 based on the
License to Employ Foreign Workers No. KERD31306/MEN/B/
IMTA/2018 issued by the Ministry of Manpower of the Republic of
Indonesia on April 19, 2018.

Pendidikan

Beliau meraih gelar Sarjana Sains di bidang Matematika Terapan
dari Wuhan University pada 1988 dan meraih gelar Master

of Economics di bidang Western Economics pada 1999 dari
Huazhong University of Science and Technology.

Education

He earned a Bachelor of Science in Applied Mathematics from
Wuhan University in 1988, and earned a Master of Economics
degree in Western Economics in 1999 from Huazhong University
of Science and Technology.

Pelatihan

Sepanjang kariernya, beliau telah berpartisipasi dalam

berbagai pelatihan profesional dari universitas dan lembaga
pendidikan ternama, seperti Senior Executives Training Program
dari Oxford University, Big Data Finance Training Course dari
Lausanne Collegiate School, dan Corporate Finance: Merger
and Restructuring Training Course dari Yale University. Sebelum
menjabat sebagai Presiden Direktur, beliau sudah memperoleh
Sertifikasi Manajemen Risiko Tingkat 5 dari Lembaga Sertifikasi
Profesi Perbankan pada tahun 2017. Selama 2019, beliau

telah mengikuti seminar “Facing Softening Global Economy:

The Need to Strengthen Bank Resolution Preparedness” yang
diselenggarakan di Bali oleh Lembaga Penjamin Simpanan pada
tanggal 20-21 Agustus 2019, seminar "Anti Money Laundering/
Countering the Financing of Terrorism Practice and Latest Trend”
yang diselenggarakan oleh Pusat Pelaporan dan Analisis Transaksi
Keuangan (PPATK), serta Strategic Workshop dan Cross Culture
Program: The Silk Road Rising yang diselenggarakan oleh Bank
ICBC Indonesia. Di samping itu, beliau juga berpartisipasi dalam
program Refreshment Sertifikasi Manajemen Risiko.

Training

Throughout his career, he has participated in various professional
trainings from universities and renowned educational

institutions, such as the Senior Executives Training Program from
Oxtford University, Big Data Finance Training Course from the
Lausanne Collegiate School, and Corporate Finance: Merger

and Restructuring Training Course from Yale University. Before
appointed as President Director, he had obtained Level 5

Risk Management Certification from the Banking Professional
Certification Institute in 2017. During 2019, he participated in the
“Facing Softening Global Economy: The Need to Strengthen Bank
Resolution Preparedness” seminar in Bali held by the Indonesian
Deposit Insurance Corporation on August 20-21, 2019, “Anti
Money Laundering/Countering the Financing of Terrorism Practice
and Latest Trend” seminar organized by Financial Transaction
Reports and Analysis Center (PPATK), Strategic Workshop and
Cross Culture Program: The Silk Road Rising organized by Bank
ICBC Indonesia. In addition, he also participated in the Risk
Management Certification Refreshment program.
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Perjalanan Karier

Beliau mengawali kariernya di ICBC Xiangyang pada Divisi
International Banking pada tahun 1988, dan setelah itu karier
beliau terus menanjak dengan menduduki berbagai posisi

penting seperti Kepala Kantor ICBC Wuhan Jiabei, dan Kepala
Cabang Wuhan Zhongnan dengan beragam tanggung jawab
seperti pengelolaan dana pihak ketiga, analisa kebutuhan
pendanaan, dan juga pengembangan bisnis valuta asing. Pada
2002 beliau memulai perjalanan karier internasionalnya di ICBC
Frankfurt selama tiga tahun sebagai Wakil General Manager dengan
tanggung jawab untuk mengelola pengembangan bisnis ICBC
Frankfurt baik dalam pemberian pinjaman korporasi maupun
pengelolaan pendanaan korporasi, dan memperkuat hubungan
bisnis dengan bank-bank lain di Frankfurt. Pada tahun 2005

beliau kembali ke Tiongkok untuk menduduki berbagai posisi
penting di ICBC Hubei Branch seperti Wakil General Manager
Banking Business, General Corporate Banking, Pejabat Eksekutif,
dan merangkap sebagai Ketua Financial Review Committee dan
Centralized Purchase Review Committee, Wakil Ketua Komite Credit
Review, dan Wakil Ketua Komite Manajemen Risiko.

Selama berkarier di ICBC Hubei Branch beliau berhasil meraih berbagai
penghargaan diantaranya Best Service Banking Award selama dua
tahun berturut-turut yaitu tahun 2013 dan 2014, Best Department

of Hubei Branch di tahun 2015, Investment Banking Outstanding
Contribution Award ditahun 2016, dan penghargaan bergengsi lainnya
yang berhasil dicapai sepanjang karier beliau. Pada April 2018, beliau
ditugaskan di Bank ICBC Indonesia sebagai Presiden Direktur.

Career

He began his career at ICBC Xiangyang in the International
Banking Division in 1988, and after that his career continued to
develop by occupying various important positions

such as the Head of the ICBC Wuhan Jiabei Office, and Wuhan
Zhongnan Branch Manager with various responsibilities such

as third party fund management, analysis of funding needs,

and also the development of the foreign exchange business. In
2002, he began his international career on the ICBC Frankfurt

for three years as a Deputy General Manager with responsibility
for managing the development of ICBC Frankfurt business both

in providing corporate loans and managing corporate funding,
and strengthening business relationships with other banks in
Frankfurt. In 2005 he returned to China to occupy various important
positions at ICBC Hubei Branch such as Deputy General Manager
of Banking Business, General Corporate Banking, Executive Officer,
and concurrently as Chairman of the Financial Review Committee
and Centralized Purchase Review Committee, Deputy Chair of
Credit Review Committee, and Deputy Chair of Risk Management
Committee.

During his career at ICBC Hubei Branch he won various awards
including the Best Service Banking Award for two consecutive years
namely 2013 and 2014, Best Department of Hubei Branch in 2015,
Investment Banking Outstanding Contribution Award in 2016,

and other prestigious awards, which was achieved, throughout his
career. In April 2018, he was assigned to Bank ICBC Indonesia as
President Director.

Pernyataan Independensi

Untuk mengimplementasikan tata kelola perusahaan yang baik
sesuai dengan peraturan dan perundang-undangan yang berlaku,
Bapak Zhang Jinxing telah menandatangani surat pernyataan
independensi yang menyatakan bahwa beliau telah memenuhi
kriteria untuk bertindak independen dalam melaksanakan fungsi
operasional Direksi sebagai Presiden Direktur.

Independency Statement

To fulfill the implemention of good corporate governance in
accordance with applicable laws and regulations, Mr. Zhang
Jinxing has signed an independency statement stating that he
has fulfilled the criteria to act independently in performing the
operational functions of the Board of Directors as President
Director.

Rangkap Jabatan

Bapak Zhang Jinxing tidak menduduki jabatan di perusahaan/
institusi lain yang memiliki hubungan afiliasi maupun non-afiliasi
dengan Bank.

Concurrent Position

Mr. Zhang Jinxing does not hold position in another company/
institution that has an affiliated and non-affiliated relationships with
The Bank.

Hubungan Afiliasi

Bapak Zhang Jinxing tidak memiliki hubungan afiliasi dengan
anggota Direksi lain, anggota Dewan Komisaris, maupun
pemegang saham utama/pengendali.

Affiliation

Mr. Zhang Jinxing has no affiliation with other members of the
Board of Directors, members of the Board of Commissioners, or
major/controlling shareholders.

Laporan Tahunan 2019 | 2019 Annual Report PT Bank ICBC Indonesia 69



Moving Forward to Secure the Future

Yu Guangzhu
Direktur
Director

Y Ikhtisar Utama
Performance Highlights

Laporan Manajemen
Management Reports

Sejak 13 Mei 2014
Warga Negara Tiongkok
Usia 53 tahun

Fujian, 03-01-1966
Indonesia

Since May 13, 2014
Chinese Citizen

53 years old

Fujian, 03-01-1966
Indonesia

Jabatan dan Dasar Penunjukan

Bapak Yu Guangzhu diangkat menjadi Direktur sejak Mei 2014
berdasarkan Akta Pernyataan Keputusan Pemegang Saham
Perseroan Terbatas PT Bank ICBC Indonesia No. 118 pada tanggal
13 Mei 2014.

Position and Appointment

Mr. Yu Guangzhu was appointed as Director since May 2014
based on the Deeds of Decision of the Limited Liability Company
Shareholders of PT Bank ICBC Indonesia No. 118 on May 13, 2014.

Pendidikan

Beliau meraih gelar Sarjana di bidang Geochemistry dari
University of Science and Technology of China di tahun 1988.
Beliau melanjutkan pendidikan Pasca Sarjana di Universitas
Xiamen, Tiongkok, dan meraih gelar MBA pada 2004.

Education

He earned a Bachelor’s degree in Geochemistry from the
University of Science and Technology of China in 1988. He
continued his Postgraduate education at Xiamen University, China,
and earned his MBA in 2004.

Pelatihan

Beliau telah berpartisipasi dalam sejumlah pelatihan profesional
sepanjang kariernya. Sepanjang 2018, beliau telah mengikuti
seminar “Service Value at Work” dan seminar “"Anti Money
Laundering/Countering the Financing of Terrorism Practice

and Latest Trend" yang diselenggarakan oleh Pusat Pelaporan
dan Analisis Transaksi Keuangan (PPATK). Pada 2019, beliau
berpartisipasi dalam Strategic Workshop yang diadakan oleh
Bank ICBC Indonesia dan program Refreshment Sertifikasi
Manajemen Risiko.

Training

He has participated in a number of professional trainings
throughout his career. Throughout 2018, he participated in the
“Service Value at Work” seminar and the "Anti Money Laundering/
Countering the Financing of Terrorism Practice and Latest Trend”
seminar organized by the Financial Transaction Reports and
Analysis Center (PPATK). In 2019, he participated in the Strategic
Workshop held by Bank ICBC Indonesia and the Risk Management
Certification Refreshment program.

Perjalanan Karier

Beliau memulai kariernya di kampung halamannya pada 1988
dengan ICBC Xiamen tempat beliau dipercayakan berbagai
tanggung jawab terkait kredit seperti Corporate Credit Marketing,
Credit Review, dan Credit Management. Beliau juga pernah
menjabat sebagai Wakil Ketua Komite Kredit dan sampai dengan
Januari 2010, beliau adalah GM Manajemen Kredit dan SME.
Penugasannya ke luar negeri dimulai pada awal 2010 di ICBC
Singapura sebagai Kepala Departemen Kredit yang bertanggung
jawab atas Credit Review, Credit Administration dan Credit
Operations. Sebelum beliau ditugaskan ke Bank ICBC Indonesia
pada akhir 2013, beliau menjabat sebagai Direktur Kredit yang
membawahi Departemen Credit Review dan Departemen Credit
Management.

Career

He began his career in his hometown in 1988 with ICBC

Xiamen where he was entrusted with various credit related
responsibilities such as Corporate Credit Marketing, Credit
Review, and Credit Management. He also served as Deputy Chair
of the Credit Committee and until January 2010, he was a GM
Credit Management and SME. His assignment abroad began in
early 2010 at ICBC Singapore as the Head of Credit Department
responsible for Credit Review, Credit Administration and Credit
Operations. Before he was assigned to Bank ICBC Indonesia at the
end of 2013, he served as Credit Director in charge of the Credit
Review Department and Credit Management Department.

Laporan Tahunan 2019 | 2019 Annual Report PT Bank ICBC Indonesia



Analisis dan Pembahasan Manajemen

° Profil Perusahaan
Management Discussion and Analysis

Company Profile

Tata Kelola Perusahaan
Corporate Governance

Laporan Keberlanjutan Bank ICBC Indonesia
Bank ICBC Indonesia Sustainability Report

Pernyataan Independensi

Untuk mengimplementasikan tata kelola perusahaan yang baik
sesuai dengan peraturan dan perundang-undangan yang berlaku,
Bapak Yu Guangzhu telah menandatangani surat pernyataan
independensi yang menyatakan bahwa beliau telah memenuhi
kriteria untuk bertindak independen dalam melaksanakan fungsi
operasional Direksi sebagai Direktur.

Independency Statement

To fulfill the implemention of good corporate governance in
accordance with applicable laws and regulations, Mr. Yu Guangzhu
has signed an independency statement stating that he has fulfilled
the criteria to act independently in performing the operational
functions of the Board of Directors as Director.

Rangkap Jabatan

Bapak Yu Guangzhu tidak menduduki jabatan di perusahaan/
institusi lain yang memiliki hubungan afiliasi maupun non-afiliasi
dengan Bank.

Concurrent Position

Mr. Yu Guangzhu does not hold position in another company/
institution that has an affiliated and non-affiliated relationships with
The Bank.

Hubungan Afiliasi

Bapak Yu Guangzhu tidak memiliki hubungan afiliasi dengan
anggota Direksi lain, anggota Dewan Komisaris, maupun
pemegang saham utama/pengendali.

Affiliation

Mr. Yu Guangzhu has no affiliation with other members of the
Board of Directors, members of the Board of Commissioners, or
major/controlling shareholders.
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Sejak 30 Juni 2015
Warga Negara Indonesia
Usia 62 tahun

Jakarta, 08-10-1957
Indonesia

Since June 30, 2015
Indonesian Citizen
62 years old
Jakarta, 08-10-1957
Indonesia

Jabatan dan Dasar Penunjukan

Bapak Jeff S.V. Eman diangkat menjadi Direktur sejak Juni 2015
berdasarkan Akta Pernyataan Keputusan Pemegang Saham
Perseroan Terbatas PT Bank ICBC Indonesia No. 417 pada tanggal
30 Juni 2015.

Position and Appointment

Mr. Jeff S.V. Eman was appointed as Director since June 2015
based on the Deeds of Decision of the Limited Liability Company
Shareholders of PT Bank ICBC Indonesia No. 417 on June 30,
2015.

Pendidikan
Beliau meraih gelar Sarjana di bidang Ekonomi dari Universitas
Advent Indonesia pada 1981.

Education
He earned a Bachelor's degree in Economics from Advent
Indonesia University in 1981.

Pelatihan

Beliau telah berpartisipasi dalam berbagai pelatihan, seminar
maupun lokakarya selama 2019 di antaranya seminar “Anti
Money Laundering/Countering the Financing of Terrorism Practice
and Latest Trend" yang diselenggarakan oleh Pusat Pelaporan
dan Analisis Transaksi Keuangan (PPATK), HR Audit yang
diselenggarakan oleh APINDO, Strategic Workshop dan Cross
Culture Program: The Silk Road Rising yang diselenggarakan oleh
Bank ICBC Indonesia.

Training

He has participated in various trainings, seminars and workshops
during 2019, including the “Anti Money Laundering/Countering
the Financing of Terrorism Practice and Latest Trend” seminar
organized by the Financial Transaction Reports and Analysis
Center (PPATK), HR Audlit organized by APINDO, Strategic
Workshop and Cross Culture Program: The Silk Road Rising
organized by Bank ICBC Indonesia.

Perjalanan Karier

Beliau adalah seorang bankir yang telah memiliki pengalaman
selama lebih dari 30 tahun. Beliau memulai karier perbankannya
di PT Bank Halim Indonesia pada 1990 dan selama 17 tahun
beliau dipercayakan dalam peningkatan tanggung jawab di
berbagai bidang termasuk Kepala Cabang, Koordinator Cabang
dan Direktur yang membawahi Marketing, Operations, dan
terakhir sebagai Presiden Direktur. Beliau terlibat dalam proses
akuisisi, negosiasi dan proses transfer bisnis Bank Halim Indonesia
menjadi PT Bank ICBC Indonesia dan kemudian bertanggung
jawab sejak 2007 di bagian Compliance, Global Market, Credit
dan Operations. Saat ini beliau menjabat sebagai Direktur
Teknologi Informasi dan Operasi yang membawahi Departemen
Information Technology, Operation Management, Bills Center,
Management Information and Accounting, dan Loan Operation.
Beliau juga pernah menjabat sebagai Komisaris Bank untuk
periode 2012 sampai 2015. Beliau adalah eksekutif di Foreign
Committee dari Perhimpunan Bank Nasional (Perbanas). Atas
dedikasi dan kinerjanya beliau menerima penghargaan Award for
Management Achievement dalam acara ICBC Honorary Global
Employee di Beijing.

Career

He is a banker who has more than 30 years of experience. He
began his banking career at PT Bank Halim Indonesia in 1990 and
for 17 years he was entrusted with increasing responsibilities in
various fields including the Branch Manager, Branch Coordinator
and Director in charge of Marketing, Operations, and finally as
President Director. He was involved in the acquisition process,
negotiation and business transfer process of Bank Halim Indonesia
to become PT Bank ICBC Indonesia and was then responsible
since 2007 in Compliance, Global Market, Credit and Operations.
He currently serves as Director of Information Technology and
Operations, which oversee the Departments of Information
Technology, Operation Management, Bills Center, Management
Information and Accounting, and Loan Operation. He also served
as Commissioner of The Bank for the period of 2012 to 2015. He
is an executive at the Foreign Committee of the National Bank
Association (Perbanas). For his dedication and performance, he
received the Award for Management Achievement at the ICBC
Honorary Global Employee event in Beijing.
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Pernyataan Independensi

Untuk mengimplementasikan tata kelola perusahaan yang baik
sesuai dengan peraturan dan perundang-undangan yang berlaku,
Bapak Jeff S.V. Eman telah menandatangani surat pernyataan
independensi yang menyatakan bahwa beliau telah memenuhi
kriteria untuk bertindak independen dalam melaksanakan fungsi
operasional Direksi sebagai Direktur.

Independency Statement

To fulfill the implemention of good corporate governance in
accordance with applicable laws and regulations, Mr. Jeff S.V.
Eman has signed an independency statement stating that he
has fulfilled the criteria to act independently in performing the
operational functions of the Board of Directors as Director.

Rangkap Jabatan

Bapak Jeff SV. Eman tidak menduduki jabatan di perusahaan/
institusi lain yang memiliki hubungan afiliasi maupun non-afiliasi
dengan Bank.

Concurrent Position

Mr. Jeff S.V. Eman does not hold position in another company/
institution that has an affiliated and non-affiliated relationships with
The Bank.

Hubungan Afiliasi

Bapak Jeff S.V. Eman tidak memiliki hubungan afiliasi dengan
anggota Direksi lain, anggota Dewan Komisaris, maupun
pemegang saham utama/pengendali.

Affiliation

Mr. Jeff S.V. Eman has no affiliation with other members of the
Board of Directors, members of the Board of Commissioners, or
major/controlling shareholders.
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Sejak 22 Februari 2016
Warga Negara Indonesia
Usia 58 tahun

TG Enim, 16-01-1961
Indonesia

Since February 22,2016
Indonesian Citizen

58 years old

TG Enim, 16-01-1961
Indonesia

Jabatan dan Dasar Penunjukan

Bapak Thomas Arifin bergabung dengan Bank ICBC Indonesia
pada Februari 2016 dan diangkat berdasarkan Akta Pernyataan
Keputusan Pemegang Saham Perseroan Terbatas PT Bank ICBC
Indonesia No. 135 pada tanggal 22 Februari 2016.

Position and Appointment

Mr. Thomas Atrifin joined Bank ICBC Indonesia since February
2016 and was appointed based on the Deeds of Decision of
the Limited Liability Company Shareholders of PT Bank ICBC
Indonesia No. 135 on February 22, 2016.

Pendidikan

Beliau meraih gelar Sarjana dalam bidang Matematika dari
Institut Teknologi Bandung (1985), Ekonomi/Manajemen dari
Universitas Katolik Parahyangan (1986), dan Ekonomi/Manajemen
dari Universitas Indonesia (1990). Mendapatkan beasiswa dari
Masyarakat Eropa dan Negara ASEAN, dan beliau menyelesaikan
MBA dari European University di Toulouse pada tahun 1993.
Beliau adalah Certified Risk Professional (Bank Administration
Institute, Chicago, 2003) dan Chartered Financial Analyst Level 2
(CFA Institute, 2004).

Education

He earned a Bachelor's degree in Mathematics from the Bandung
Institute of Technology (1985), Economics/Management from
Parahyangan Catholic University (1986), and Economics/
Accounting from the University of Indonesia (1990). Got a
scholarship from the European Community and ASEAN Countries,
and he completed his MBA from European University in Toulouse
in 1993. He is a Certified Risk Professional (Bank Administration
Institute, Chicago, 2003) and Chartered Financial Analyst Level 2
(CFA Institute, 2004).

Pelatihan

Selama 2019 beliau telah berpartisipasi dalam berbagai
pelatihan, seminar maupun lokakarya diantaranya seminar

“Anti Money Laundering/Countering the Financing of Terrorism
Practice and Latest Trend"” yang diselenggarakan oleh Pusat
Pelaporan dan Analisis Transaksi Keuangan (PPATK), Strategic
Workshop dan Cross Culture Program: The Silk Road Rising yang
diselenggarakan oleh Bank ICBC Indonesia.

Training

During 2019, he participated in various trainings, seminars, and
workshops, including the “Anti Money Laundering/Countering
the Financing of Terrorism Practice and Latest Trend” seminar
organized by the Financial Transaction Reports and Analysis
Center (PPATK), Strategic Workshop and Cross Culture Program:
The Silk Road Rising organized by Bank ICBC Indonesia.
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Perjalanan Karier

Beliau memulai kariernya di PT Bank Bali Tbk. Karier beliau
berkembang sejak tahun 1987 sampai beliau melanjutkan studi
Pasca Sarjana pada 1993. Selanjutnya, beliau ditugaskan di

Los Angeles sebagai Vice President Pertama sekaligus General
Manager Kantor Cabang Luar Negeri Bank Bali (1997-2002) dan
terlibat dalam integrasi Bank Bali dan 4 (empat) bank lainnya
menjadi PT Bank Permata Tbk yang kemudian beliau bergabung
sebagai General Manager dari Grup Manajemen Risiko sampai
Mei 2006.

Selama 5 tahun berikutnya, beliau melanjutkan kariernya di PT
Bank Mandiri (Persero) Tbk sebagai Direktur yang membawahi
Treasury & International Banking dan Special Asset Management
di mana selama kariernya di Bank Mandiri beliau diganjar
berbagai penghargaan yang diberikan oleh Asian Banker (2011),
Kementrian Keuangan (2010), Asia Money (2010, 2006), dan
Finance Asia (2007). Setelah Bank Mandiri, beliau melanjutkan
kariernya sebagai Direktur Manajemen Risiko dan Chief Risk
Officer untuk PT Bank OCBC NISP Tbk (2011-2014) dan sebagai
dosen di Universitas Katolik Parahyangan (2014-2015). Saat ini
beliau menjabat sebagai Direktur Marketing yang membawahi
Departemen Consumer Banking, SME Banking, Global Markets
and Financial Institution, dan Jaringan Kantor Cabang.

Career

He began his career at PT Bank Bali Tbk. His career increasingly
developed since 1987 until he continued his Postgraduate studies
in 1993. Subsequently, he was assigned in Los Angeles as the First
Vice President and General Manager of the Bank Bali Overseas
Branch Office (1997-2002) and was involved in the integration

of Bank Bali and 4 (four) other banks into PT Bank Permata Tbk,
which later he joined as General Manager of the Risk Management
Group until May 2006.

During the next 5 years, he continued his career at PT Bank
Mandiri (Persero) Thk as the Director oversees Treasury & Financial
Institution and Special Asset Management, where during his
career at Bank Mandliri he was rewarded with various awards
given by Asian Banker (2011), Ministry of Finance (2010), Asia
Money (2010, 2006), and Finance Asia (2007). After Bank Mandliri,
he continued his career as Director of Risk Management and
Chief Risk Officer for PT Bank OCBC NISP Tbk (2011-2014) and

as a lecturer at Parahyangan Catholic University (2014-2015).

He currently serves as Marketing Director in charge for the
Departments of Consumer Banking, SME Banking, Global Markets
and Financial Institution, and Branch Networks.

Pernyataan Independensi

Untuk mengimplementasikan tata kelola perusahaan yang baik
sesuai dengan peraturan dan perundang-undangan yang berlaku,
Bapak Thomas Arifin telah menandatangani surat pernyataan
independensi yang menyatakan bahwa beliau telah memenuhi
kriteria untuk bertindak independen dalam melaksanakan fungsi
operasional Direksi sebagai Direktur.

Independency Statement

To fulfill the implemention of good corporate governance in
accordance with applicable laws and regulations, Mr. Thomas
Arifin has signed an independency statement stating that he
has fulfilled the criteria to act independently in performing the
operational functions of the Board of Directors as Director.

Rangkap Jabatan

Bapak Thomas Arifin tidak menduduki jabatan di perusahaan/
institusi lain yang memiliki hubungan afiliasi maupun non-afiliasi
dengan Bank.

Concurrent Position

Mr. Thomas Arifin does not hold position in another company/
institution that has an affiliated and non-affiliated relationships with
The Bank.

Hubungan Afiliasi

Bapak Thomas Arifin tidak memiliki hubungan afiliasi dengan
anggota Direksi lain, anggota Dewan Komisaris, maupun
pemegang saham utama/pengendali.

Affiliation

Mr. Thomas Arifin has no affiliation with other members of the
Board of Directors, members of the Board of Commissioners, or
major/controlling shareholders.
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Sejak 24 November 2009
Warga Negara Indonesia
Usia 55 tahun

Jakarta, 13-11-1964
Indonesia

Since November 24, 2009
Indonesian Citizen

55 years old

Jakarta, 13-11-1964
Indonesia

Jabatan dan Dasar Penunjukan

Bapak Sandy Tjipta Muliana diangkat menjadi Direktur sejak
November 2009 berdasarkan Akta Pernyataan Keputusan
Pemegang Saham PT Bank ICBC Indonesia No. 35 pada tanggal
24 November 2009.

Position and Appointment

Mr. Sandy Tjipta Muliana was appointed as Director since
November 2009 based on the Deeds of Decision of the Limited
Liability Company Shareholders of PT Bank ICBC Indonesia No. 35
on November 24, 2009.

Pendidikan
Beliau lulus dari Universitas Katolik Atma Jaya Jakarta pada tahun
1988 dengan gelar Sarjana Ekonomi jurusan Manajemen.

Education
He graduated from Atma Jaya Catholic University Jakarta in 1988
with a Bachelor of Economics majoring in Management.

Pelatihan

Pada tahun 2019, beliau telah berpartisipasi dalam berbagai
pelatihan dan seminar diantaranya ICBC Global Compliance
Officer Training yang diselenggarakan oleh Universite de
Lausanne bekerja sama dengan ICBC Limited, di Lausanne -
Switzerland, seminar “Pemahaman atas Implementasi PSAK

71 & 73 yang akan Diterapkan pada Tahun 2020 dan Diskusi
Mengenai Penyusunan POJK 51" dan seminar “Peran Direktur
Kepatuhan dalam Menyikapi Tantangan Perekonomian Digital
dan Kesiapan Perbankan Menghadapi Mutual Evaluation

Review" yang diselenggarakan oleh Forum Komunikasi Direktur
Kepatuhan Perbankan, seminar “Anti Money Laundering/
Countering the Financing of Terrorism Practice and Latest Trend”
yang diselenggarakan oleh Pusat Pelaporan dan Analisis Transaksi
Keuangan (PPATK), pelatihan Developing Policies and Procedures
for Banks yang diselenggarakan oleh Allman Consultant, serta
Strategic Workshop dan Cross Culture Program: The Silk Road
Rising.

Training

In 2019, he has participated in various trainings and seminars
including ICBC Global Compliance Officer Training organized
by Universite de Lausanne in collaboration with ICBC Limited
that took place in Lausanne - Switzerland, “Understanding of the
Implementation of PSAK 71 & 73 Which will be Implemented in
2020 and Discussions on the Compliance of POJK 51" seminar
and “ The Role of Compliance Director in Addressing Digital
Economic Challenges and Banking Readiness in Facing Mutual
Evaluation Review” seminar organized by Banking Compliance
Director Communication Forum, "Anti Money Laundering/
Countering the Financing of Terrorism Practice and Latest Trend”
seminar organized by the Financial Transaction Reports and
Analysis Center (PPATK), Developing Policies and Procedures for
Banks training held by Allman Consultant, Strategic Workshop and
Cross Culture Program: The Silk Road Rising.
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Perjalanan Karier

Beliau memulai karier pada 1989 di PT Bank Arta Prima sebagai
Account Officer, dan kemudian dipromosikan sebagai Manajer
Cabang Pembantu, Manajer Cabang, Manajer Corporate
Banking, dan pada tahun 1995 beliau dipercaya sebagai Credit
and Marketing General Manager yang bertanggung jawab

atas Departemen Corporate Banking, Financial Institution &
Syndication Banking, Consumer Banking, dan Credit Support and
Review. Karier beliau berlanjut di PT Bank Artamedia, sebagai
Business Development General Manager, Kepala Audit Internal,
dengan jabatan terakhir sebagai Direktur Kepatuhan. Di tahun
2002 beliau terlibat di dalam proses merger PT Bank Artamedia
menjadi PT Bank Permata. Karier beliau dilanjutkan di PT Bank
Permata dengan menduduki jabatan sebagai Head of Corporate
Compliance kemudian sebagai Sekretaris Perusahaan. Selama
periode tersebut, beliau menangani risiko kepatuhan, AML dan
GCG, serta bertindak sebagai juru bicara Bank. Saat ini beliau
menjabat sebagai Direktur Kepatuhan dan Manajemen Risiko
yang membawahi Departemen Kepatuhan, Departemen Anti
Money Laundering/Countering the Financing of Terrorism (AML/
CFT), dan Departemen Manajemen Risiko.

Career

He began his career in 1989 at PT Bank Arta Prima as an Account
Officer, and then was promoted as a Sub-Branch Manager, Branch
Manager, Corporate Banking Manager, and in 1995 he was
trusted as a Credit and Marketing General Manager in charge of
the Departments of Corporate Banking, Financial Institution &
Syndication Banking, Consumer Banking, and Credit Support and
Review. His career continued at PT Bank Artamedia, as a Business
Development General Manager, Head of Internal Audit, with his
last position as Compliance Director. In 2002 he was involved in
the merger of PT Bank Artamedia to become PT Bank Permata.
His career carried on at PT Bank Permata by holding the position
of Head of Corporate Compliance then as Corporate Secretary.
During this period, he handled compliance risk, AML and GCG,
and acted as a PT Bank spokesperson. He currently serves as the
Director of Compliance and Risk Management in charge of the
Departments of Compliance, Anti Money Laundering/Countering
the Financing of Terrorism (AML/CFT), and Risk Management.

Pernyataan Independensi

Untuk mengimplementasikan tata kelola perusahaan yang

baik sesuai dengan peraturan dan perundang-undangan yang
berlaku, Bapak Sandy Tjipta Muliana telah menandatangani
surat pernyataan independensi yang menyatakan bahwa beliau
telah memenuhi kriteria untuk bertindak independen dalam
melaksanakan fungsi operasional Direksi sebagai Direktur.

Independency Statement

To fulfill the implemention of good corporate governance in
accordance with applicable laws and regulations, Mr. Sandy Tjipta
Muliana has signed an independency statement stating that he
has fulfilled the criteria to act independently in performing the
operational functions of the Board of Directors as Director.

Rangkap Jabatan

Bapak Sandy Tjipta Muliana tidak menduduki jabatan di
perusahaan/institusi lain yang memiliki hubungan afiliasi maupun
non-afiliasi dengan Bank.

Concurrent Position

Mr. Sandy Tjipta Muliana does not hold position in another
company/institution that has an affiliated and non-affiliated
relationships with The Bank.

Hubungan Afiliasi

Bapak Sandy Tjipta Muliana tidak memiliki hubungan afiliasi
dengan anggota Direksi lain, anggota Dewan Komisaris, maupun
pemegang saham utama/pengendali.

Affiliation

Mr. Sandy Tjipta Muliana has no affiliation with other members of
the Board of Directors, members of the Board of Commissioners,
or major/controlling shareholders.
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Sejak 13 April 2017
Warga Negara Indonesia
Usia 63 tahun

Kutoarjo, 13-07-1956
Indonesia

Since April 13,2017
Indonesian Citizen
63 years old
Kutoarjo, 13-07-1956
Indonesia

Jabatan dan Dasar Penunjukan

Ibu Fransisca Nelwan Mok diangkat menjadi Direktur sejak 13
April 2017 berdasarkan Akta Pernyataan Keputusan Pemegang
Saham Perseroan Terbatas PT Bank ICBC Indonesia No. 71 pada
tanggal 13 April 2017.

Position and Appointment

Mrs. Fransisca Nelwan Mok was appointed as Director since April
13,2017 based on the Deeds of Decision of the Limited Liability
Company Shareholders of PT Bank ICBC Indonesia No. 71 on April
13,2017.

Pendidikan

Beliau meraih gelar Pasca Sarjana dari Sekolah Tinggi Manajemen
Labora, Jakarta pada 2002 dan gelar Sarjana di bidang
Peternakan dari Universitas Padjajaran Bandung di tahun 1981.

Education

She earned a Post-graduate degree from Labora College of
Management, Jakarta in 2002 and a Bachelor’s degree in Animal
Husbandry from Padjajaran University Bandung in 1981.

Pelatihan

Pada tahun 2019 beliau telah mengikuti seminar “Anti Money
Laundering/Countering the Financing of Terrorism Practice and
Latest Trend" yang diselenggarakan oleh Pusat Pelaporan dan
Analisis Transaksi Keuangan (PPATK), seminar sehari: “Keuangan
Berkelanjutan Menyongsong Era Keuangan Masa Depan” yang
diselenggarakan oleh Lembaga Pengembangan Perbankan
Indonesia, serta Strategic Workshop dan Cross Culture Program:
The Silk Road Rising yang diselenggarakan oleh Bank ICBC
Indonesia.

Training

In 2019, she attended the "Anti Money Laundering/Countering
the Financing of Terrorism Practice and Latest Trend” seminar
organized by the Financial Transaction Reports and Analysis
Center (PPATK), one day seminar: “Sustainable Finance Towards
the Future of the Financial Era” organized by the Indonesian
Banking Development Institute, Strategic Workshop and Cross
Culture Program: The Silk Road Rising held by Bank ICBC
Indonesia.

Perjalanan Karier

Karier beliau di dunia perbankan diawali dari tahun 1983 di

Bank Bumi Daya, dengan berbagai tanggung jawab yang

pernah beliau jalani seperti di bidang administrasi dokumen
perkreditan, pengelolaan kredit bermasalah, dan akuisisi kredit.
Setelah Bank Bumi Daya merger menjadi Bank Mandiri, karier
beliau semakin berkembang dengan menduduki berbagai posisi
penting seperti Kepala Wilayah, Group Head Jakarta Commercial
Sales Group, dan Direktur Corporate Banking. Selain itu beliau
juga pernah menjabat sebagai Direktur Supervisi pada Dana
Pensiun Lembaga Keuangan (DPLK) - Bank Mandiri, PT Asuransi
Jiwa Inhealth Indonesia, Ketua Pengawas Dana Pensiun Bank
Mandiri, dan Komisaris pada PT Mandiri Sekuritas. Saat ini beliau
menjabat sebagai Direktur Sumber Daya Manusia dan Legal yang
membawahi Departemen Sumber Daya Manusia, Legal, Special
Asset Management, dan General Affairs.

Career

Her career in the banking industry began in 1983 at Bank Bumi
Daya, with various responsibilities she had lived in such as in the
field of credit document administration, management of non
performing loan, and acquisition of credit. After Bank Bumi Daya
merged to become Bank Mandiri, her career continued to grow
by occupying various important positions such as Region Head,
Group Head of Jakarta Commercial Sales Group, and Director of
Corporate Banking. In addition, she also served as Supervision
Director for the Financial Institution Pension Fund (DPLK) - Bank
Mandiri, PT Inhealth Indonesia Life Insurance, Chairman of Bank
Mandiri Pension Fund Supervisor, and Commissioner at PT Mandiri
Sekuritas. She currently serves as the Director of Human Resources
and Legal who oversees the Departments of Human Resources,
Legal, Special Asset Management, and General Affairs.
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Pernyataan Independensi

Untuk mengimplementasikan tata kelola perusahaan yang

baik sesuai dengan peraturan dan perundang-undangan yang
berlaku, Ibu Fransisca Nelwan Mok telah menandatangani surat
pernyataan independensi yang menyatakan bahwa beliau
telah memenuhi kriteria untuk bertindak independen dalam
melaksanakan fungsi operasional Direksi sebagai Direktur.

Independency Statement

To fulfill the implementation of good corporate governance in
accordance with applicable laws and regulations, Mrs. Fransisca
Nelwan Mok has signed an independency statement stating that
she has fulfilled the criteria to act independently in performing the
operational functions of the Board of Directors as Director.

Rangkap Jabatan

Ibu Fransisca Nelwan Mok tidak menduduki jabatan di
perusahaan/institusi lain yang memiliki hubungan afiliasi maupun
non-afiliasi dengan Bank.

Concurrent Position

Mrs. Fransisca Nelwan Mok does not hold position in another
company/institution that has an affiliated and non-affiliated
relationships with The Bank.

Hubungan Afiliasi

Ibu Fransisca Nelwan Mok tidak memiliki hubungan afiliasi
dengan anggota Direksi lain, anggota Dewan Komisaris, maupun
pemegang saham utama/pengendali.

Affiliation

Mrs. Fransisca Nelwan Mok has no affiliation with other
members of the Board of Directors, members of the Board of
Commissioners, or major/controlling shareholders.
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KEPEMILIKAN SAHAM DIREKSI DAN
DEWAN KOMISARIS

Share Ownership of Board of Directors and Board of
Commissioners

Sampai dengan tanggal 31 Desember 2019, tidak ada anggota
Dewan Komisaris dan Direksi yang memiliki saham Bank, baik secara
langsung maupun tidak langsung.

As of December 31, 2019, there were no members of the Board
of Commissioners and Board of Directors who owned The Bank'’s
shares, either directly or indirectly.

PROFIL PEJABAT EKSEKUTIF DAN PIMPINAN

80

JARINGAN CABANG

Executive Officer & Branch Manager Profile

Agustinus Tri Hardjanto
Kepala Departemen SME Banking
Head of SME Banking Department

WNI. 48 tahun. Lahir di Bandung, 12 Agustus 1971. Sarjana di
bidang Ekonomi jurusan Manajemen dari Universitas Gadjah
Mada, Yogyakarta (1994) dan meneruskan mengambil gelar
Magister Manajemen dari Universitas Gadjah Mada, Yogyakarta
(2005).

Indonesian citizen. 48 years old. Born in Bandung, August 12,
1971. Bachelor of Economics majoring in Management from
Gadjah Mada University, Yogyakarta (1994) and continued to take
Master’s degree in Management from Gadjah Mada University,
Yogyakarta (2005).

Bergabung pada 2 Mei 2014. Menjabat sebagai Kepala
Departemen SME Banking sejak 20 April 2018. Diangkat
berdasarkan Surat Keputusan Direksi No. 009/KPTS.DIR/ICBC.
IND/2018. Sebelumnya pernah bekerja di Bank Danamon pada
1996-2014 dengan posisi terakhir sebagai Senior Credit Risk
Analyst.

Aluisius Triyono
Kepala Departemen Ml & Accounting
Head of Ml & Accounting Department

Joined in May 2, 2014. Appointed as the Head of SME Banking

Department since April 20, 2018. Appointed based on Board of
Directors Decree No. 009/KPTS.DIR/ICBC.IND/2018. Previously
worked at Bank Danamon in 1996-2014 with his last position as
Senior Credit Risk Analyst.

WNI. 48 tahun. Lahir di Magelang, 10 Mei 1971. Sarjana di
bidang Ekonomi dari Universitas Indonesia, Depok (2001) dan
meneruskan mengambil gelar Magister Manajemen dari IPMI
International Business School, Jakarta (2012).

Indonesian citizen. 48 years old. Born in Magelang, May 10, 1971.
Bachelor of Economics from the University of Indonesia, Depok
(2001) and continued to take Master’s degree in Management
from IPMI International Business School, Jakarta (2012).

Bergabung pada 26 September 2012. Menjabat sebagai Kepala
Departemen Ml & Accounting sejak 1 Juli 2018. Diangkat
berdasarkan Surat Keputusan Direksi No. 016/KPTS.DIR/ICBC.
IND/2018. Sebelumnya pernah bekerja di Bank Dagang Nasional
Indonesia pada 1992-1997, di Bank Dai-Ichi Kangyo Indonesia
pada 1997-2001, dan di Bank Mizuho pada 2001-2012 dengan

Joined in September 26, 2012. Served as the Head of Ml &
Accounting Department since July 1, 2018. Appointed based on
Board of Directors Decree No. 016/KPTS.DIR/ICBC.IND/2018.
Previously worked at Bank Dagang Nasional Indonesia in 1992-
1997, at Bank Dai-Ichi Kangyo Indonesia in 1997-2001, and at
Bank Mizuho in 2001-2012 with his last position as Financial

posisi terakhir sebagai Financial Control and Planning Department Control and Planning Department Head.

Head.
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WNI. 38 tahun. Lahir di Karawang, 28 November 1981. Sarjana
di bidang llImu Komputer jurusan Teknologi Informasi dari
Universitas Bina Nusantara (2005).

Indonesian citizen. 38 years old. Born in Karawang, November
28, 1981. Bachelor of Computer Science majoring in Information
Technology from Bina Nusantara University (2005).

Bergabung pada 13 Oktober 2008. Menjabat sebagai Kepala
Departemen General Affairs sejak 1 Oktober 2019. Diangkat
berdasarkan Surat Keputusan Direksi No. 024/KPTS.DIR/ICBC.
IND/2019. Sebelumnya pernah bekerja di PT SOHO Industri
Pharmasi Jakarta sebagai Marketing Audit pada 2007 dan di Si
Chuan Mercenary Equipment Exp & Imp Co., Limited sebagai
Translator pada 2008.

Andris Tenda
Kepala Departemen Financial Management
Head of Financial Management Department

Joined in October 13, 2008. Served as the Head of General Affairs
Department since October 1, 2019. Appointed based on Board

of Directors Decree No. 024/KPTS.DIR/ICBC.IND/2019. Previously
worked at PT SOHO Industri Pharmasi Jakarta as a Marketing Audit
in 2007 and at Si Chuan Mercenary Equipment Exp & Imp Co.,
Limited as a Translator in 2008.

WNI. 39 tahun. Lahir di Jakarta, 4 Juni 1980. Sarjana di bidang
llmu Komputer jurusan Komputerisasi Akuntansi dari Universitas
Bina Nusantara (2002).

Indonesian citizen. 39 years old. Born in Jakarta, June 4, 1980.
Bachelor of Computer Science majoring in Computerized
Accounting from Bina Nusantara University (2002).

Bergabung pada 6 Februari 2012. Menjabat sebagai Kepala
Departemen Financial Management sejak 18 November 2016.
Diangkat berdasarkan Surat Keputusan Direksi No. 015/KPTS.
DIR/ICBC.IND/2018. Sebelumnya pernah bekerja di Hongkong
Shanghai Banking Corporation sebagai Accounting & Business
Support Senior Supervisor pada 2004-2007, di Standard
Chartered Bank sebagai Corporate Business Finance Assistant
Manager pada 2007-2008, di Royal Bank of Scotland sebagai
Retail & Commercial Business Finance Manager pada 2008-2010,
dan di CIMB Niaga sebagai Head of Portfolio Solution & Channel
Management pada 2010-2012.

Andy Leonard Petta
Pimpinan Cabang Coklat - Surabaya
Coklat - Surabaya Branch Manager

Joined in February 6, 2012. Appointed as the Head of Financial
Management Department since November 18, 2016. Appointed
based on Board of Directors Decree No. 015/KPTS.DIR/ICBC.
IND/2018. Previously worked at Hongkong Shanghai Banking
Corporation as Accounting & Business Support Senior Supervisor
in 2004-2007, at Standard Chartered Bank as Corporate Business
Finance Assistant Manager in 2007-2008, at the Royal Bank of
Scotland as Retail & Commercial Business Finance Manager in
2008-2010, and at CIMB Niaga as the Head of Portfolio Solution &
Channel Management in 2010-2012.

WNI. 51 tahun. Lahir di Surabaya, 19 April 1968. Sarjana Hukum
dari Universitas Merdeka, Malang (1999).

Indonesian citizen. 51 years old. Born in Surabaya, April 19, 1968.
Bachelor of Laws from Merdeka University, Malang (1999).

Bergabung pada 15 September 2010. Menjabat sebagai
Pimpinan Cabang Coklat - Surabaya sejak 31 Januari 2019.
Diangkat berdasarkan Surat Keputusan Direksi No. 012/KPTS.
DIR/ICBC.IND/2019. Sebelumnya pernah bekerja di PT Pelayaran
Lokal Ratu Kidul Nusantara sebagai General Affairs pada 1988-
1990, di Bank Halim Indonesia sebagai Branch Manager pada
1990-2007, di Bank ICBC Indonesia sebagai Branch Manager
pada 2007-2010, dan di Bank Harda International sebagai Branch
Manager pada 2010.

Joined in September 15, 2010. Served as Branch Manager of
Coklat - Surabaya since January 31, 2019. Appointed based on
Board of Directors Decree No. 012/KPTS.DIR/ICBC.IND/2019.
Previously worked at PT Pelayaran Lokal Ratu Kidul Nusantara

as General Affairs in 1988-1990, at Bank Halim Indonesia as
Branch Manager in 1990-2007, at Bank ICBC Indonesia as Branch
Manager in 2007-2010, and at Bank Harda International as Branch
Managerin 2010.
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WNI. 52 tahun. Lahir di Jakarta, 12 November 1967. Diploma llI
jurusan Akuntansi dari Sekolah Tinggi llmu Ekonomi Nasional,
Jakarta (1991).

Indonesian citizen. 52 years old. Born in Jakarta, November 12,
1967. Diploma Ill majoring in Accounting from the National
College of Economics, Jakarta (1991).

Bergabung pada 18 November 2013. Menjabat sebagai Assistant
Head Departemen Bills Center sejak 1 November 2019. Diangkat
berdasarkan Surat Keputusan Direksi No. 026/KPTS.DIR/ICBC.
IND/2019. Sebelumnya pernah bekerja di Bank Danamon
Indonesia sebagai Supervisor in L/C Department pada 1989-
1991, di Bank Tamara sebagai Bills Department Head pada 1991-
2000, di Bank Mayapada sebagai Trade Finance Department
Head pada 2000-2003, dan di Bank OCBC NISP sebagai Trade
Operation Manager - Export pada 2003-2013.

Bernadete Yesica Yuwono

Joined in November 18, 2013. Served as Assistant Head of the
Bills Center Department since November 1, 2019. Appointed
based on Board of Directors Decree No. 026/KPTS.DIR/ICBC.
IND/2019. Previously worked at Bank Danamon Indonesia as
Supervisor in L/C Department in 1989-1991, at Bank Tamara as
Bills Department Head in 1991-2000, at Bank Mayapada as Trade
Finance Department Head in 2000-2003, and at Bank OCBC NISP
as Trade Operation Manager - Export in 2003-2013.

Assistant Head Departemen Anti Money Laundering/Countering Financing of Terrorism
Assistant Head of Anti Money Laundering/Countering Financing of Terrorism Department

WNI. 35 tahun. Lahir di Bandung, 25 Juni 1984. Sarjana di bidang
Ekonomi jurusan Akuntansi dari Universitas Widyatama, Bandung
(2005).

Indonesian citizen. 35 years old. Born in Bandung, June 25, 1984.
Bachelor of Economics majoring in Accounting from Widyatama
University, Bandung (2005).

Bergabung pada 6 Mei 2009. Menjabat sebagai Assistant

Head Departemen Anti Money Laundering/Countering
Financing of Terrorism sejak 12 Juli 2017. Diangkat berdasarkan
Surat Keputusan Direksi No. 017/KPTS.DIR/ICBC.IND/2017.
Sebelumnya pernah bekerja di Bank Nusantara Parahyangan
sebagai Risk Management & KYC Staff pada 2007-2008 dan di
Bank BNP Paribas Indonesia sebagai Compliance Officer pada
2008-2009.

Dini Suprihatini
Kepala Departemen Risk Management
Head of Risk Management Department

Joined in May 6, 2009. Served as Assistant Head of the Anti Money
Laundering/Countering Financing of Terrorism Department since
July 12, 2017. Appointed based on Board of Directors Decree

No. 017/KPTS.DIR/ICBC.IND/2017. Previously worked at Bank
Nusantara Parahyangan as Risk Management & KYC Staff in
2007-2008 and at Bank BNP Paribas Indonesia as Compliance
Officer in 2008-2009.

WNI. 48 tahun. Lahir di Surabaya, 24 Juli 1971. Sarjana di bidang
Pertanian jurusan Agribisnis dari Institut Pertanian Bogor (1995).

Indonesian citizen. 48 years old. Born in Surabaya, July 24, 1971.
Bachelor of Agriculture majoring in Agribusiness from the Bogor
Institute of Agriculture (1995).

Bergabung pada 3 Oktober 2011. Menjabat sebagai Kepala
Departemen Risk Management sejak 17 Desember 2012.
Diangkat berdasarkan Surat Keputusan Direksi No. 039/KPTS.
DIR/ICBC.IND/2012. Sebelumnya pernah bekerja di Bank Nusa
Nasional sebagai Treasury Risk Management Department Head
pada 1995-1999, di Bank Ekspor Indonesia sebagai ALCO
Support and Treasury Dealer pada 1999-2003, di Bank Danamon
sebagai Head of Market and Liquidity Risk pada 2003-2010, dan
di Bank BTPN sebagai Advisor for ALM System Implementation
pada 2010-2011.
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Joined in October 3, 2011. Served as Head of the Risk
Management Department since December 17, 2012. Appointed
based on Board of Directors Decree No.039/KPTS.DIR/ICBC.
IND/2012. Previously worked at Bank Nusa Nasional as Treasury
Risk Management Department Head in 1995-1999, at Bank
Export Indonesia as ALCO Support and Treasury Dealer in
1999-2003, at Bank Danamon as Head of Market and Liquidity
Risk in 2003-2010, and at Bank BTPN as Advisor for ALM System
Implementation in 2010-2011.
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WNI. 39 tahun. Lahir di Jakarta, 20 September 1980. Sarjana di
bidang Ekonomi dari Universitas Tarumanagara, Jakarta (2005).

Indonesian citizen. 39 years old. Born in Jakarta, September 20,
1980. Bachelor of Economics from Tarumanagara University,
Jakarta (2005).

Bergabung pada 13 September 2012. Menjabat sebagai
Pimpinan Cabang Pembantu Mangga Dua sejak 3 Juli 2017.
Diangkat berdasarkan Surat Keputusan Direksi No. 013/KPTS.DIR/
ICBC.IND/2017. Sebelumnya pernah bekerja di Lion Air sebagai
Staf Audit pada 2005-2006, di Bank DBS sebagai Relationship
Manager pada 2006-2010, dan di Bank Commonwealth sebagai
Relationship Manager pada 2010-2012.

Febrian Putra Fajar Satrio
Pimpinan Cabang Pembantu Gandaria
Gandaria Sub-Branch Manager

Joined in September 13, 2012. Served as Mangga Dua Sub-
Branch Manager since July 3, 2017. Appointed based on Board
of Directors Decree No. 013/KPTS.DIR/ICBC.IND/2017. Previously
worked at Lion Air as Audit Staff in 2005-2006, at Bank DBS as a
Relationship Manager in 2006-2010, and at Commonwealth Bank
as a Relationship Manager in 2010-2012.

WNI. 40 tahun. Lahir di 9 Februari 1979. Sarjana di bidang
Ekonomi dari Universitas Trisakti, Jakarta (2001).

Indonesian citizen. 40 years old. Born in Jakarta, February 9, 1979.
Bachelor of Economics from Trisakti University, Jakarta (2001).

Bergabung pada 3 Januari 2011. Menjabat sebagai Pimpinan
Cabang Pembantu Gandaria sejak 31 Januari 2019. Diangkat
berdasarkan Surat Keputusan Direksi No. 009/KPTS.DIR/ICBC.
IND/2019. Sebelumnya pernah bekerja di Bank OCBC NISP
sebagai Cluster Manager pada 2003-2010 dan di Bank Hana
sebagai Branch Manager Pondok Indah pada 2010-2011.

Felly Fransisca Maria
Pimpinan Cabang Wisma Mulia
Wisma Mulia Branch Manager

Joined in January 3, 2011. Served as Gandaria Sub-Branch
Manager since January 31, 2019. Appointed based on Board of
Directors Decree No. 009/KPTS.DIR/ICBC.IND/2019. Previously
worked at Bank OCBC NISP as Cluster Manager in 2003-2010 and
at Bank Hana as Pondok Indah Branch Manager in 2010-2011.

WNI. 37 tahun. Lahir di Palembang, 18 Februari 1982. Sarjana
di bidang Teknik jurusan Teknik Industri dari Universitas Bina
Nusantara, Jakarta (2004).

Indonesian citizen. 37 years old. Born in Palembang, February 18,
1982. Bachelor of Engineering majoring in Industrial Engineering
from Bina Nusantara University, Jakarta (2004).

Bergabung pada 7 Maret 2011. Menjabat sebagai Pimpinan
Cabang Wisma Mulia sejak 31 Januari 2019. Diangkat
berdasarkan Surat Keputusan Direksi No. 008/KPTS.DIR/ICBC.
IND/2019. Sebelumnya pernah bekerja di Bank International
Indonesia sebagai Account Officer pada 2004-2006 dan di CIMB
Niaga sebagai Business Banking Relationship Manager pada
2006-2011.

Goenawan Surip
Kepala Departemen Special Asset Management
Head of Special Asset Management Department

Joined in March 7, 2011. Served as Branch Manager of Wisma
Mulia since January 31, 2019. Appointed based on Board of
Directors Decree No. 008/KPTS.DIR/ICBC.IND/2019. Previously
worked at Bank International Indonesia as an Account Officer in
2004-2006 and at CIMB Niaga as a Business Banking Relationship
Manager in 2006-2011.

WNI. 49 tahun. Lahir di Surabaya, 25 Februari 1970. Sarjana di
bidang Ekonomi jurusan Business Administration dari Monash
University, Australia (1993) dan meneruskan mengambil gelar
Master in Business Administration dari Manila University, Filipina
(1998).

Indonesian citizen. 49 years old. Born in Surabaya, February 25,
1970. Bachelor of Economics majoring in Business Administration
from Monash University, Australia (1993) and continued to take
Master'’s degree in Business Administration from Manila University,
Philippines (1998).

Bergabung pada 19 Mei 2014. Menjabat sebagai Kepala
Departemen Special Asset Management sejak 19 Juni 2017.
Diangkat berdasarkan Surat Keputusan Direksi No. 022/KPTS.
DIR/ICBC.IND/2018. Sebelumnya pernah bekerja di Bank UOB
Indonesia sebagai Regional Manager pada 1993-2014.

Joined in May 19, 2014. Served as Head of the Special Asset
Management Department since June 19, 2017. Appointed based
on Board of Directors Decree No. 022/KPTS.DIR/ICBC.IND/2018.
Previously worked at Bank UOB Indonesia as a Regional Manager
in 1993-2014.
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Head of Trade Finance Department

Y Ikhtisar Utama
Performance Highlights

Laporan Manajemen
Management Reports

WNA. 36 tahun. Lahir di Tianjin, 21 Juli 1983. Sarjana di jurusan
Statistics dari Tianjin University, Tiongkok (2006) dan meneruskan
mengambil gelar Master's degree in Statistics dari Tianjin
University, Tiongkok (2009).

Foreigner. 36 years old. Born in Tianjin, July 21, 1983. Bachelor of
Statistics from Tianjin University, China (2006) and went on to take
Master’s degree in Statistics from Tianjin University, China (2009).

Bergabung pada 7 Oktober 2016. Menjabat sebagai Kepala
Departemen Trade Finance sejak 7 Oktober 2017. Diangkat
berdasarkan Surat Keputusan Direksi No. 108/KPTS.DIR/ICBC.
IND/2016. Sebelumnya pernah bekerja di ICBC Tianjin Branch
sebagai Credit Approval Manager pada 2009-2016.

Happy Kunarli
Pimpinan Cabang TCT
TCT Branch Manager

Joined in October 7, 2016. Served as Head of Trade Finance
Department since October 7, 2017. Appointed based on Board
of Directors Decree No. 108/KPTS.DIR/ICBC.IND/2016. Previously
worked at ICBC Tianjin Branch as Credit Approval Manager in
2009-2016.

WNI. 51 tahun. Lahir di Nagaga, 2 Desember 1968. Sarjana di
bidang Ekonomi dari Universitas Trisakti, Jakarta (1992).

Indonesian citizen. 51 years old. Born in Nagaga, December 2,
1968. Bachelor of Economics from Trisakti University, Jakarta
(1992).

Bergabung pada 3 September 2009. Menjabat sebagai Pimpinan
Cabang TCT sejak 31 Januari 2019. Diangkat berdasarkan

Surat Keputusan Direksi No. 006/KPTS.DIR/ICBC.IND/2019.
Sebelumnya pernah bekerja di Bank Modern sebagai Analis
Kredit pada 1996-1997, di Bank Umum Servitia sebagai Branch
Manager Pluit pada 1997-1999, di Bank Kesawan sebagai Branch
Manager Pluit pada 2003-2005, dan di Bank OCBC NISP sebagai
Consumer Banking Manager Cabang Wisma BNI & Cabang
Menteng pada 2005-2009.

Heince Budina Komatsu
Kepala Departemen Credit Review
Head of Credit Review Department

Joined in September 3, 2009. Served as Branch Manager of TCT
since January 31, 2019. Appointed based on Board of Directors
Decree No. 006/KPTS.DIR/ICBC.IND/2019. Previously worked

at Bank Modern as Credit Analyst in 1996-1997, at Servitia
Commercial Bank as Branch Manager of Pluitin 1997-1999, at
Bank Kesawan as Branch Manager of Pluit in 2003-2005, and at
Bank OCBC NISP as Consumer Banking Manager at Wisma BNI
Branch & Menteng Branch in 2005-2009.

WNI. 45 tahun. Lahir di Jakarta, 2 Mei 1974. Sarjana di bidang
Ekonomi jurusan Manajemen dari Universitas Trisakti, Jakarta
(1997) dan meneruskan mengambil gelar Magister Hukum dari
Universitas Jayabaya (2015).

Indonesian citizen. 45 years old. Born in Jakarta, May 2, 1974.

Bachelor of Economics majoring in Management from Trisakti
University, Jakarta (1997) and continued to take Master of Law
from Jayabaya University (2015).

Bergabung pada 9 Mei 2011. Menjabat sebagai Kepala
Departemen Credit Review sejak 1 Juli 2018. Diangkat
berdasarkan Surat Keputusan Direksi No. 017/KPTS.DIR/ICBC.
IND/2018. Sebelumnya pernah bekerja di Aetna Life Indonesia
sebagai Life Insurance, Unit Manager pada 1998-1999, di Bank
Buana Indonesia pada 1999-2005 dengan jabatan terakhir
sebagai Corporate Credit Risk Management and Financial
Institution Division, dan di Bank Barclays Indonesia pada 2009-
2011 dengan jabatan terakhir sebagai Business Support and
Recoveries Division.
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Joined in May 9, 2011. Served as Head of the Credit Review
Department since July 1, 2018. Appointed based on Board of
Directors Decree No. 017/KPTS.DIR/ICBC.IND/2018. Previously
worked at Aetna Life Indonesia as Life Insurance, Unit Manager
in 1998-1999, at Bank Buana Indonesia in 1999-2005 with his
last position as Corporate Credit Risk Management and Financial
Institution Division, and at Bank Barclays Indonesia in 2009-2011
with his position most recently as the Business Support and
Recoveries Division.
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Hernany Hartono
Pimpinan Cabang Medan
Medan Branch Manager
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WNI. 44 tahun. Lahir di Medan, 19 Oktober 1975. Sarjana
Ekonomi dari Universitas Methodist Indonesia, Medan (1998).

Indonesian citizen. 44 years old. Born in Medan, October
19, 1975. Bachelor of Economics from Indonesian Methodist
University, Medan (1998).

Bergabung pada 3 Januari 2011. Menjabat sebagai Pimpinan
Cabang Medan sejak 11 Januari 2016. Diangkat berdasarkan
Surat Keputusan Direksi No. 086/KPTS.DIR/ICBC.IND/2015.
Sebelumnya pernah bekerja di PT Supra Istanakanaka sebagai
Accounting Staff pada 1993-1997, di PT Aceh Prima Plywood
Industry sebagai Assistant Manager Accounting pada 1997-2002,
di Citibank sebagai Associate Business Development Manager
pada 2002-2005, di Bank Danamon sebagai Business Manager
pada 2005-2007, di Bank Commonwealth sebagai Regional
Acquisition Manager pada 2007-2009, dan di Bank UOB
Indonesia sebagai Regional Sales Manager pada 2009-2010.

| Gde Wiyadnya
Kepala Departemen Internal Audit
Head of Internal Audit Department

Joined in January 3, 2011. Served as Branch Manager of Medan
since January 11, 2016. Appointed based on Board of Directors
Decree No. 086/KPTS.DIR/ICBC.IND/2015. Previously worked at
PT Supra Istanakanaka as an Accounting Staff in 1993-1997, at PT
Aceh Prima Plywood Industry as Assistant Manager Accounting

in 1997-2002, at Citibank as Associate Business Development
Manager in 2002-2005, at Bank Danamon as Business Manager in
2005-2007, at the Commonwealth Bank as Regional Acquisition
Manager in 2007-2009, and at Bank UOB Indonesia as Regional
Sales Manager in 2009-2010.

WNI. 47 tahun. Lahir di Surabaya, 25 November 1972. Sarjana di
bidang Ekonomi jurusan Akuntansi dari Universitas Indonesia,
Depok (1997) dan meneruskan mengambil gelar Magister limu
Manajemen dari Universitas Indonesia, Depok (2004).

Indonesian citizen. 47 years old. Born in Surabaya, November

25, 1972. Bachelor of Economics majoring in Accounting from
the University of Indonesia, Depok (1997) and went on to take
Master’s degree in Management from the University of Indonesia,
Depok (2004).

Bergabung pada 5 November 2018. Menjabat sebagai

Kepala Departemen Internal Audit sejak 5 November 2018.
Diangkat berdasarkan Surat Keputusan Direksi No. 026/KPTS.
DIR/ICBC.IND/2018. Sebelumnya pernah bekerja di KAP
Sarwoko & Sandjaja - Ernest & Young sebagai Tax Consultant
pada 1997-1998, di PT Bank Mandiri (Persero) sebagai Senior
Manager, Accounting & Information System, Treasury Operations
pada 1998-2003, di Reuters Indonesia sebagai Managing
Consultant and Implementation & Support Manager, Trade &

Risk Management pada 2003-2006, di Standard Chartered Bank
Indonesia sebagai Assistant Vice President, Country Audit pada
2006-2011, di Deloitte Indonesia sebagai Senior Project Manager
pada 2011, di J.P. Morgan Chase Bank NA Indonesia sebagai Vice
President, Internal Audit pada 2012-2013, dan di PT XL Axiata
sebagai Head of Audit and Risk Management pada 2015-2018.

Joined in November 5, 2018. Appointed as Head of the Internal
Audit Department since November 5, 2018. Appointed based

on Board of Directors Decree No. 026/KPTS.DIR/ICBC.IND/2018.
Previously worked at Sarwoko & Sandjaja - Ernest & Young Public
Accounting Firm as Tax Consultant in 1997-1998, at PT Bank
Mandiri (Persero) as Senior Manager, Accounting & Information
System, Treasury Operations in 1998-2003, at Reuters Indonesia
as Managing Consultant and Implementation & Support Manager,
Trade & Risk Management in 2003-2006, at Standard Chartered
Bank Indonesia as Assistant Vice President, Country Audit in
2006-2011, at Deloitte Indonesia as Senior Project Manager in
2011, at JP Morgan Chase Bank NA Indonesia as Vice President,
Internal Audit in 2012-2013, and at PT XL Axiata as Head of Audit
and Risk Management in 2015-2018.
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Imelda Widjaja
Kepala Departemen Kepatuhan
Head of Compliance Department
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WNI. 44 tahun. Lahir di Jakarta, 14 Oktober 1975. Sarjana di
bidang Ekonomi jurusan Manajemen dari Universitas Trisakti,
Jakarta (1999).

Indonesian citizen. 44 years old. Born in Jakarta, October 14, 1975.
Bachelor of Economics majoring in Management from Trisakti
University, Jakarta (1999).

Bergabung pada 2 Mei 2019. Menjabat sebagai Kepala
Departemen Kepatuhan sejak 2 Mei 2019. Diangkat berdasarkan
Surat Keputusan Direksi No. 017/KPTS.DIR/ICBC.IND/2019.
Sebelumnya pernah bekerja di Bank UOB Indonesia dengan
jabatan terakhir sebagai Commercial Loan Officer pada 2002-
2004, di Bank Chinatrust Indonesia sebagai KYC Officer pada
2004-2005, di Bank Permata dengan jabatan terakhir sebagai
Compliance Manager for Transaction Banking, Commodity
Corporate, Middle Market and Risk Management pada 2005-
2010, di Bank OCBC NISP dengan jabatan terakhir sebagai
Compliance Division Head pada 2010-2014, di Rabobank
International Indonesia sebagai Head of Compliance pada
2014-2015, dan di Bank OCBC NISP sebagai Head of Compliance
pada 2015-2019.

Jane Atalie Bernadette Tjoeng
Pimpinan Cabang Kelapa Gading
Kelapa Gading Branch Manager

Joined in May 2, 2019. Appointed as Head of the Compliance
Department since May 2, 2019. Appointed based on Board

of Directors Decree No. 017/KPTS.DIR/ICBC.IND/2019.
Previously worked at Bank UOB Indonesia with her last position
as Commercial Loan Officer in 2002-2004, at Bank Chinatrust
Indonesia as KYC Officer in 2004-2005, at Bank Permata with her
last position as Compliance Manager for Transaction Banking,
Commodity Corporate, Middle Market and Risk Management

in 2005-2010, at Bank OCBC NISP with her last position

as Compliance Division Head in 2010-2014, at Rabobank
International Indonesia as Head of Compliance in 2014-2015, and
at Bank OCBC NISP as Head of Compliance in 2015-2019.

WNI. 45 tahun. Lahir di Jakarta, 13 November 1974. Sarjana
Ekonomi dari Universitas Tarumanagara, Jakarta (1996).

Indonesian citizen. 45 years old. Born in Jakarta, November 13,
1974. Bachelor of Economics from Tarumanagara University,
Jakarta (1996).

Bergabung pada 22 Mei 2014. Menjabat sebagai Pimpinan
Cabang Kelapa Gading sejak 31 Januari 2019. Diangkat
berdasarkan Surat Keputusan Direksi No. 010/KPTS.DIR/ICBC.
IND/2019. Sebelumnya pernah bekerja di Bank Bali sebagai
Branch Manager pada 1996-2002, di PT Indomak Kita Cipta

Karya (Makita Power Tools) sebagai Regional Sales Manager pada
2002-2008, dan di Bank Commonwealth sebagai Branch Manager
pada 2008-2014.

Josephine Regina Dameria Sambajon
Kepala Departemen Sumber Daya Manusia
Head of Human Resources Department

Joined in May 22, 2014. Served as Branch Manager of Kelapa
Gading since January 31, 2019. Appointed based on Board of
Directors Decree No. 010/KPTS.DIR/ICBC.IND/2019. Previously
worked at Bank Bali as Branch Manager in 1996-2002, at PT
Indomak Kita Cipta Karya (Makita Power Tools) as Regional Sales
Manager in 2002-2008, and at Commonwealth Bank as Branch
Manager in 2008-2014.

WNI. 48 tahun. Lahir di Jakarta, 14 September 1971. Sarjana di
bidang Ekonomi jurusan Akuntansi dari Universitas Gadjah Mada,
Yogyakarta (1996).

Indonesian citizen. 48 years old. Born in Jakarta, September 14,
1971. Bachelor of Economics majoring in Accounting from Gadjah
Mada University, Yogyakarta (1996).

Bergabung pada 3 April 2017. Menjabat sebagai Kepala
Departemen Sumber Daya Manusia sejak 3 April 2017. Diangkat
berdasarkan Surat Keputusan Direksi No. 005/KPTS.DIR/ICBC.
IND/2017. Sebelumnya pernah bekerja di PT Excelcomindo
Pratama sebagai Salary Admin Officer pada 1995-1996, di Bank
BIRA sebagai Accounting Staff pada 1997-1998, di ABN AMRO
Bank sebagai Human Resources Relationship Manager pada
1998-2003, di Bank Danamon sebagai HR Business Partner for
SME, Commercial, Credit pada 2003-2007, di Bank Permata
sebagai Head of Retail Banking HR pada 2007-2010, dan di Bank
Ekonomi Raharja sebagai Head of HR Performance & Reward and
HR Business Support pada 2010-2016.
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Joined in April 3, 2017. Appointed as Head of Human Resources
Department since April 3, 2017. Appointed based on Board of
Directors Decree No. 005/KPTS.DIR/ICBC.IND/2017. Previously
worked at PT Excelcomindo Pratama as Salary Admin Officer in
1995-1996, at Bank BIRA as an Accounting Staff in 1997-1998,
at ABN AMRO Bank as Human Resources Relationship Manager
in 1998-2003, at Bank Danamon as HR Business Partner for SME,
Commercial, Credit in 2003-2007, at Bank Permata as Head of
HR Retail Banking in 2007-2010, and at Bank Ekonomi Raharja as
Head of HR Performance & Reward and HR Business Support in
2010-2016.
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WNI. 40 tahun. Lahir di Jakarta, 25 Januari 1979. Sarjana di
bidang Ekonomi jurusan Manajemen dari Universitas Bina
Nusantara, Jakarta (2018).

Indonesian citizen. 40 years old. Born in Jakarta, January 25,
1979. Bachelor of Economics majoring in Management from Bina
Nusantara University, Jakarta (2018).

Bergabung pada 23 Februari 2009. Menjabat sebagai Kepala
Departemen Operation Management sejak 2 Oktober 2019.
Diangkat berdasarkan Surat Keputusan Direksi No. 025/KPTS.
DIR/ICBC.IND/2019. Sebelumnya pernah bekerja di Sekolah
Menengah Pertama Tarsisius sebagai Pengajar Akuntansi pada
2000-2001, di PT Batara Mega Krida Kencana sebagai Finance
Staff pada 2001-2004, dan di Bank UOB Indonesia dengan
jabatan terakhir Settlement Supervisor pada 2004-2007.

Karuniawati
Pimpinan Kantor Kas Pasar Atom
Pasar Atom Cash Office Manager

Joined in February 23, 2009. Served as Head of Operation
Management Department since October 2, 2019. Appointed
based on Board of Directors Decree No. 025/KPTS.DIR/ICBC.
IND/2019. Previously worked at Tarsisius Middle School as an
Accounting Teacher in 2000-2001, at PT Batara Mega Krida
Kencana as a Finance Staff in 2001-2004, and at Bank UOB
Indonesia with her last position as Settlement Supervisor in
2004-2007.

WNI. 52 tahun. Lahir di Surabaya, 25 Maret 1967. Sarjana Ekonomi
dari Universitas Narotama Surabaya (1998).

Indonesian citizen. 52 years old. Born in Surabaya, March 25, 1967.
Bachelor of Economics from Narotama University Surabaya (1998).

Bergabung pada 1 Oktober 2007. Menjabat sebagai Pimpinan
Kantor Kas Pasar Atom sejak 19 Desember 2011. Diangkat
berdasarkan Surat Keputusan Direksi No. 015/KPTS.DIR/ICBC.
IND/2009 pada tanggal 3 Agustus 2009. Sebelumnya pernah
bekerja di Bank Surya Indonesia sebagai Operasional pada 1988-
1990, di Bank Danamon sebagai Marketing pada 1990-1991, dan
di Bank Halim Indonesia sebagai Marketing pada 1991-2007.

Kie Ming Djing/Hendra Saputra
Kepala Departemen Teknologi Informasi
Head of Information Technology Department

Joined in October 1, 2007. Served as Pasar Atom Cash Office
Manager since December 19, 2011. Appointed based on Board of
Directors Decree No. 015/KPTS.DIR/ICBC.IND/2009 on August 3,
2009. Previously worked at Bank Surya Indonesia as Operations in
1988-1990, at Bank Danamon as Marketing in 1990-1991, and at
Bank Halim Indonesia as Marketing in 1991-2007.

WNI. 52 tahun. Lahir di Surabaya, 21 Maret 1967. Sarjana Business
Computing dari Chisholm Institute of Technology Melbourne,
Australia (1992).

Indonesian citizen. 52 years old. Born in Surabaya, March 21,
1967. Bachelor of Business Computing from Chisholm Institute of
Technology Melbourne, Australia (1992).

Bergabung pada 10 April 2017. Menjabat sebagai Kepala
Departemen Teknologi Informasi sejak 10 April 2017. Diangkat
berdasarkan Surat Keputusan Direksi No. 006/KPTS.DIR/
ICBC.IND/2017. Sebelumnya pernah bekerja di Hongkong
Shanghai Banking Corporation sebagai Manager, IT Projects
pada 1994-2005, di DBS Indonesia sebagai Assistant Vice
President, IT Infrastructure & Operations pada 2005-2009, di Bank
Commonwealth sebagai Head of IT Infrastructure, Security, and
Operations pada 2009-2015, dan di Citibank sebagai Head of Citi
Technology and Infrastructure pada 2015-2017.

Joined in April 10, 2017. Appointed as Head of the Information
Technology Department since April 10, 2017. Appointed based
on Board of Directors Decree No. 006/KPTS.DIR/ICBC.IND/2017.
Previously worked at Hongkong Shanghai Banking Corporation as
Manager, IT Projects in 1994-2005, at DBS Indonesia as Assistant
Vice President, IT Infrastructure & Operations in 2005-2009,

at Commonwealth Bank as Head of IT Infrastructure, Security,

and Operations in 2009 -2015, and at Citibank as Head of Citi
Technology and Infrastructure in 2015-2017.
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WNI. 54 tahun. Lahir di Ujung Pandang, 24 Oktober 1965. Sarjana
Kedokteran Gigi dari Universitas Trisakti, Jakarta (1991) dan
meneruskan mengambil gelar Magister Manajemen dari Sekolah
Tinggi Manajemen PPM, Jakarta (1998).

Indonesian citizen. 54 years old. Born in Ujung Pandang, October
24, 1965. Bachelor of Dentistry from Trisakti University, Jakarta
(1991) and went on to take Master’s degree in Management from
PPM School of Management, Jakarta (1998).

Bergabung pada 5 Januari 2009. Menjabat sebagai Kepala
Departemen Consumer Banking sejak 1 Februari 2019. Diangkat
berdasarkan Surat Keputusan Direksi No. 002/KPTS.DIR/ICBC.
IND/2019. Sebelumnya pernah bekerja di Bank SBU sebagai
Deputy Head Office Manager pada 1991-1998, di PT Jayanti
Group sebagai Finance Manager pada 1998-1999, dan di Bank
NISP sebagai Head of Corpotate Banking pada 1999-2009.

Lim, Franky Halim
Kepala Departemen Corporate Banking |l
Head of Corporate Banking Il Department

Joined in January 5, 2009. Served as Head of the Consumer
Banking Department since February 1, 2019. Appointed based
on Board of Directors Decree No. 002/KPTS.DIR/ICBC.IND/20719.
Previously worked at SBU Bank as Deputy Head Office Manager
in 1991-1998, at PT Jayanti Group as Finance Manager in
1998-1999, and at Bank NISP as Head of Corpotate Banking in
1999-2009.

WNI. 38 tahun. Lahir di Surabaya, 17 Juli 1981. Sarjana jurusan
Business Administration dari Simon Fraser University, Canada
(2003).

Indonesian citizen. 38 years old. Born in Surabaya, July 17, 1981.
Bachelor of Business Administration from Simon Fraser University,
Canada (2003).

Bergabung pada 16 Agustus 2010. Menjabat sebagai Kepala
Departemen Corporate Banking Il sejak 28 Januari 2019. Diangkat
berdasarkan Surat Keputusan Direksi No. 003/KPTS.DIR/ICBC.
IND/2019. Sebelumnya pernah bekerja di PT Bank OCBC
Indonesia sebagai Relationship Manager Corporate Banking pada
2004-2006 dan di PT Bank DBS Indonesia sebagai Team Leader
Enterprise Banking pada 2006-2012.

Lisa Surya
Kepala Departemen Credit Management
Head of Credit Management Department

Joined in August 16, 2010. Served as Head of the Corporate
Banking Il Department since January 28, 2019. Appointed based
on Board of Directors Decree No. 003/KPTS.DIR/ICBC.IND/20719.
Previously worked at PT Bank OCBC Indonesia as a Relationship
Manager of Corporate Banking in 2004-2006 and at PT Bank DBS
Indonesia as a Team Leader in Enterprise Banking in 2006-2012.

WNI. 49 tahun. Lahir di Semarang, 10 Februari 1970. Sarjana
jurusan Teknik Sipil dari Universitas Katolik Parahyangan, Bandung
(1993) dan meneruskan mengambil gelar Magister Manajemen

di jurusan Manajemen Keuangan dari Prasetiya Mulya School of
Management, Jakarta (1995).

Indonesian citizen. 49 years. Born in Semarang, February 10,
1970. Bachelor of Civil Engineering from Parahyangan Catholic
University, Bandung (1993) and went on to take Master of
Management majoring in Financial Management from Prasetiya
Mulya School of Management, Jakarta (1995).

Bergabung pada 3 Mei 2010. Menjabat sebagai Kepala
Departemen Credit Management sejak 20 April 2018. Diangkat
berdasarkan Surat Keputusan Direksi No. 008/KPTS.DIR/ICBC.
IND/2018. Sebelumnya pernah bekerja di PT BDNI, Tbk sebagai
Corporate Banking Officer pada 1995-1998, di Bank Bali sebagai
Manager, Special Asset Management Division pada 1998-2000,
di Bank Lippo sebagai Account Manager Corporate Clients pada
2000-2006, dan di Bank OCBC NISP sebagai Head of Corporate
Business pada 2006-2010.
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Joined in May 3, 2010. Served as Head of the Credit Management
Department since April 20, 2018. Appointed based on Board of
Directors Decree No. 008/KPTS.DIR/ICBC.IND/2018. Previously
worked at PT BDNI, Tbk as Corporate Banking Officer in 1995-
1998, at Bank Bali as Manager, Special Asset Management
Division in 1998-2000, at Bank Lippo as Account Manager for
Corporate Clients in 2000-2006, and at Bank OCBC NISP as Head
of Corporate Business in 2006-2010.



° Profil Perusahaan
Company Profile

Analisis dan Pembahasan Manajemen
Management Discussion and Analysis

Luo Zhiyi
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WNA. 39 tahun. Lahir di Beijing, 9 November 1980. Sarjana di
bidang llmu Ekonomi dari Renmin University China (2003) dan
meneruskan mengambil gelar Master of Science in Economics
dari Durham University, Inggris (2006).

Foreigner. 39 years old. Born in Beijing, November 9, 1980.
Bachelor of Science in Economics from Renmin University China
(2003) and went on to take Master of Science in Economics from
Durham University, England (20086).

Bergabung pada 15 November 2017. Menjabat sebagai Kepala
Departemen Global Market sejak 11 Desember 2018. Diangkat
berdasarkan Surat Keputusan Direksi No. 029/KPTS.DIR/ICBC.
IND/2018. Sebelumnya pernah bekerja di ICBC Limited sebagai
Trader pada 2007-2010, di ICBC New York sebagai Senior Trader
pada 2010-2014, di ICBC Limited sebagai Trading Manager
pada 2014-2016, dan di ICBC Indonesia sebagai Global Market
Consultant pada 2016-2017.

Meri
Pimpinan Cabang Batam
Batam Branch Manager

Joined in November 15, 2017. Served as Head of the Global
Market Department since December 11, 2018. Appointed based
on Board of Directors Decree No. 029/KPTS.DIR/ICBC.IND/2018.
Previously worked at ICBC Limited as a Trader in 2007-2010, at
ICBC New York as a Senior Trader in 2010-2014, at ICBC Limited
as a Trading Manager in 2014-2016, and at ICBC Indonesia as a
Global Market Consultant in 2016-2017.

WNI. 49 tahun. Lahir di Tanjung Pinang, 6 April 1970. Mengenyam
pendidikan di SMEA Negeri Batam dan lulus pada 1989.

Indonesian citizen. 49 years old. Born in Tanjung Pinang, April é,
1970. Studied at the Batam State High School and graduated in
1989.

Bergabung pada 1 Maret 2012. Menjabat sebagai Pimpinan
Cabang Batam sejak 1 Maret 2012. Diangkat berdasarkan
Surat Keputusan Direksi No. 021/KPTS.DIR/ICBC.IND/2012.
Sebelumnya pernah bekerja di Bank Lippo sebagai Manager
Operasional pada 1989-1991, di Bank Bira sebagai Branch
Manager pada 1997-2000, dan di Bank OCBC NISP sebagai
Branch Manager pada 2000-2012.

Nancy Julia
Pimpinan Cabang Beverly - Surabaya
Beverly - Surabaya Branch Manager

Joined in March 1,2012. Served as Branch Manager of Batam
since March 1, 2012. Appointed based on Board of Directors
Decree No. 021/KPTS.DIR/ICBC.IND/2012. Previously worked at
Lippo Bank as Operations Manager in 1989-1991, at Bank Bira as
Branch Manager in 1997-2000, and at Bank OCBC NISP as Branch
Manager in 2000-2012.

WNI. 49 tahun. Lahir di Malang, 5 Oktober 1970. Sarjana di
bidang Ekonomi jurusan Akuntansi dari Universitas Widya
Mandala Surabaya (1993).

Indonesian citizen. 49 years old. Born in Malang, October 5,
1970. Bachelor of Economics majoring in Accounting from Widya
Mandala University, Surabaya (1993).

Bergabung pada 23 September 2014. Menjabat sebagai
Pimpinan Cabang Beverly - Surabaya sejak 31 Januari 2019.
Diangkat berdasarkan Surat Keputusan Direksi No. 013/KPTS.
DIR/ICBC.IND/2019. Sebelumnya pernah bekerja di Bank
Danamon sebagai Sub Branch Manager Commercial Banking
pada 1993-2001, di Bank Commowealth sebagai Relationship
Manager Privilege Banking pada 2001-2004, di Bank ANZ sebagai
Senior Relationship Manager pada 2004-2010, dan di Bank UOB
Indonesia sebagai Team Leader Commercial Wealth Management
pada 2010-2014.

Joined in September 23, 2014. Served as Branch Manager of
Beverly - Surabaya since January 31, 2019. Appointed based on
Board of Directors Decree No. 013/KPTS.DIR/ICBC.IND/2019.
Previously worked at Bank Danamon as Sub Branch Manager for
Commercial Banking in 1993-2001, at Commowealth Bank as
Relationship Manager Privilege Banking in 2001-2004, at ANZ
Bank as Senior Relationship Manager in 2004-2010, and at Bank
UOB Indonesia as Team Leader Commercial Wealth Management
in 2010-2014.
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WNI. 34 tahun. Lahir di Jakarta, 24 Desember 1984. Sarjana di
bidang Ekonomi jurusan Akuntansi dari Sekolah Tinggi llmu
Ekonomi dan Akuntansi Santa Ursula, Jakarta (2012).

Indonesian citizen. 34 years old. Born in Jakarta, December 24,
1984. Bachelor of Economics majoring in Accounting from the
College of Economics and Accounting Santa Ursula, Jakarta

(2012).

Bergabung pada 1 Agustus 2017. Menjabat sebagai Pimpinan
Cabang Gajah Mada sejak 31 Januari 2019. Diangkat berdasarkan
Surat Keputusan Direksi No. 011/KPTS.DIR/ICBC.IND/2019.
Sebelumnya pernah bekerja di Bank Lippo, Tbk sebagai Teller
pada 2003-2006 dan di Bank CIMB Niaga dengan jabatan
terakhir sebagai Business Manager pada 2006-2017.

Ratna Hartaty
Pimpinan Cabang Balikpapan
Balikpapan Branch Manager

Joined in August 1, 2017. Served as Branch Manager of Gajah
Mada since January 31, 2019. Appointed based on Board of
Directors Decree No. 011/KPTS.DIR/ICBC.IND/2019. Previously
worked at Bank Lippo, Tbk as a Teller in 2003-2006 and at
CIMB Niaga Bank with her last position as Business Manager in
2006-2017.

WNI. 46 tahun. Lahir di Pontianak, 25 Mei 1973. Sarjana Teknik
Kimia dari UPN Veteran Yogyakarta (1997).

Indonesian citizen. 46 years old. Born in Pontianak, May 25, 1973.
Bachelor of Chemical Engineering from UPN Veteran Yogyakarta
(1997).

Bergabung pada 18 Mei 2016. Menjabat sebagai Pimpinan
Cabang Balikpapan sejak 18 Mei 2016. Diangkat berdasarkan
Surat Keputusan Direksi No. 093/KPTS.DIR/ICBC.IND/2016.
Sebelumnya pernah bekerja di PT Omedata Electronics sebagai
Quality Assurance Engineer pada 1997-1999, di PT JIT Electronics
Indonesia sebagai Quality Assurance Engineer pada 1999-2000,
di ABN AMRO Bank sebagai Relationship Manager Coordinator
pada 2000-2005, dan di Bank Commonwealth sebagai Branch
Manager pada 2005-2016.

Renault Yufarsim
Kepala Departemen Strategy Management & Investor Relation
Head of Strategy Management & Investor Relation Department

Joined in May 18, 2016. Served as Branch Manager of Balikpapan
since May 18, 2016. Appointed based on Board of Directors
Decree No. 093/KPTS.DIR/ICBC.IND/2016. Previously worked

at PT Omedata Electronics as a Quality Assurance Engineer in
1997-1999, at PT JIT Electronics Indonesia as a Quality Assurance
Engineerin 1999-2000, at ABN AMRO Bank as Relationship
Manager Coordinator in 2000-2005, and at Commonwealth Bank
as Branch Manager in 2005-2016.

WNI. 36 tahun. Lahir di Medan, 8 Agustus 1983. Sarjana di bidang
llmu Komputer jurusan Akuntansi dari Universitas Bina Nusantara,
Jakarta (2005) dan meneruskan mengambil gelar Magister
Manajemen dari Universitas Krida Wacana, Jakarta (2018).

Indonesian citizen. 36 years old. Born in Medan, August 8, 1983.
Bachelor of Computer Science majoring in Accounting from
Bina Nusantara University, Jakarta (2005) and continued to take
Master's degree in Management from the University of Krida
Wacana, Jakarta (2018).

Bergabung pada 14 November 2008. Menjabat sebagai Kepala
Departemen Strategy Management & Investor Relation sejak 4
Desember 2019. Diangkat berdasarkan Surat Keputusan Direksi
No. 028/KPTS.DIR/ICBC.IND/2019. Sebelumnya pernah bekerja
di Bank Panin sebagai Foreign Remittance Staff pada 2005-2008
dan di PT Starindo Sugiarta sebagai Marketing pada 2008.
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Joined in November 14, 2008. Served as Head of the Strategy
Management & Investor Relation Department since December 4,
2019. Appointed based on Board of Directors Decree No. 028/
KPTS.DIR/ICBC.IND/2019. Previously worked at Bank Panin as a
Foreign Remittance Staff in 2005-2008 and at PT Starindo Sugiarta
as a Marketing in 2008.
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WNI. 41 tahun. Lahir di Malang, 3 Desember 1977. Sarjana Teknik
Sipil dari Universitas Brawijaya, Malang (2002).

Indonesian citizen. 41 years old. Born in Malang, December 3,
1977. Bachelor of Civil Engineering from Brawijaya University,
Malang (2002).

Bergabung pada 15 Agustus 2013. Menjabat sebagai Wakil
Kepala Departemen Corporate Banking Surabaya sejak 1 Oktober
2019. Diangkat berdasarkan Surat Keputusan Direksi No. 023/
KPTS.DIR/ICBC.IND/2019. Sebelumnya pernah bekerja di Bank
Central Asia dengan jabatan terakhir sebagai Commercial

Credit Officer pada 2002-2008, di Maybank/Bank International
Indonesia dengan jabatan terakhir sebagai Business Development
Manager of Emerging Business Center pada 2008-2010, di

Bank DBS Indonesia sebagai Relationship Manager of Account
Origination Team pada 2011-2012, dan di Bank OCBC NISP
sebagai Commercial Business Manager pada 2013.

Ricwilson Horax
Kepala Cabang Makassar
Makassar Branch Manager

Joined in August 15, 2013. Appointed as Deputy Head of
Surabaya Corporate Banking Department since October 1, 2019.
Appointed based on Board of Directors Decree No. 023/KPTS.
DIR/ICBC.IND/2019. Previously worked at Bank Central Asia with
his last position as Commercial Credit Officer in 2002-2008, at
Maybank/Bank International Indonesia with his last position as
Business Development Manager of Emerging Business Center in
2008-2010, at Bank DBS Indonesia as Relationship Manager of
Account Origination Team in 2011-2012, and at Bank OCBC NISP
as Commercial Business Manager in 2013.

WNI. 27 tahun. Lahir di Ujung Pandang, 27 Juli 1992. Sarjana di
bidang Ekonomi jurusan Bisnis International dari Universitas Bina
Nusantara, Jakarta (2014).

Indonesian citizen. 27 years old. Born in Ujung Pandang, July 27,
1992. Bachelor of Economics majoring in International Business
from Bina Nusantara University, Jakarta (2014).

Bergabung pada 18 September 2019. Menjabat sebagai

Kepala Cabang Makassar sejak 18 September 2019. Diangkat
berdasarkan Surat Keputusan Direksi No. 022/KPTS.DIR/ICBC.
IND/2019. Sebelumnya pernah mengikuti program ICBC Business
Academy dari Bank ICBC Indonesia pada 2014-2015, bekerja di
Bank ICBC Indonesia sebagai Relationship Manager Corporate
Banking pada 2015-2017, dan di Bank KEB Hana sebagai
Relationship Manager Corporate Banking pada 2017-2018.

Rini Marita
Pimpinan Cabang Baliwerti - Surabaya
Baliwerti - Surabaya Branch Manager

Joined in September 18, 2019. Served as Branch Manager of
Makassar since September 18, 2019. Appointed based on Board
of Directors Decree No. 022/KPTS.DIR/ICBC.IND/2019. Previously,
he had joined the ICBC Business Academy program from Bank
ICBC Indonesia in 2014-2015, worked at Bank ICBC Indonesia as a
Relationship Manager for Corporate Banking in 2015-2017, and at
Bank KEB Hana as a Relationship Manager for Corporate Banking
in2017-2018.

WNI. 51 tahun. Lahir di Surabaya, 22 Maret 1968. Sarjana di
Bidang Bisnis dari Monash University, Australia (1992).

Indonesian citizen. 51 years old. Born in Surabaya, March 22, 1968.
Bachelor of Business from Monash University, Australia (1992).

Bergabung pada 1 Oktober 2010. Menjabat sebagai Pimpinan
Cabang Baliwerti - Surabaya sejak 31 Januari 2019. Diangkat
berdasarkan Surat Keputusan Direksi No. 014/KPTS.DIR/ICBC.
IND/2019. Sebelumnya pernah bekerja di Bank Dagang Nasional
Indonesia sebagai Regional Treasury Officer pada 1993-1999,

di Bank Arta Niaga Kencana Surabaya sebagai Head of Treasury
Department pada 1999-2008, dan di Bank Commonwealth
sebagai Treasury Client Relationship Manager pada 2008-2010.

Joined in October 1, 2010. Served as Branch Manager of

Baliwerti - Surabaya since January 31, 2019. Appointed based

on Board of Directors Decree No. 014/KPTS.DIR/ICBC.IND/2019.
Previously worked at Bank Dagang Nasional Indonesia as Regional
Treasury Officer in 1993-1999, at Bank Arta Niaga Kencana
Surabaya as Head of Treasury Department in 1999-2008, and at
Commonwealth Bank as Treasury Client Relationship Manager in
2008-2010.
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Rosmery Thomas
Pimpinan Cabang Mega Kuningan
Mega Kuningan Branch Manager

Y Ikhtisar Utama
Performance Highlights
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WNI. 41 tahun. Lahir di Bagansiapi-api, 10 September 1978.
Sarjana Ekonomi dari Perbanas Institute, Jakarta (2014).

Indonesian citizen. 41 years old. Born in Bagansiapi-api,
September 10, 1978. Bachelor of Economics from Perbanas
Institute, Jakarta (2014).

Bergabung pada 28 September 2009. Menjabat sebagai
Pimpinan Cabang Mega Kuningan sejak 15 Mei 2017. Diangkat
berdasarkan Surat Keputusan Direksi No. 007/KPTS.DIR/ICBC.
IND/2017. Sebelumnya pernah bekerja di Evershine Quartz
Trading Singapore sebagai Office Clerk pada 1997-1999, di Bank
UOB Cabang Batam sebagai IT Staff pada 2000-2002, di PT Unity
Service Center sebagai Assistant Manager pada 2002-2004,

dan di Bank of China Limited sebagai Customer Service pada
2004-2009.

Surya Djuwita
Pimpinan Cabang Basuki Rahmat - Surabaya
Basuki Rahmat - Surabaya Branch Manager

Joined in September 28, 2009. Served as Branch Manager of
Mega Kuningan since May 15, 2017. Appointed based on Board
of Directors Decree No. 007/KPTS.DIR/ICBC.IND/2017. Previously
worked at Evershine Quartz Trading Singapore as an Office

Clerk in 1997-1999, at Bank UOB Batam Branch as an IT Staff in
2000-2002, at PT Unity Service Center as Assistant Manager in
2002-2004, and at Bank of China Limited as a Customer Service in
2004-2009.

WNI. 50 tahun. Lahir di Surabaya, 15 Juli 1969. Bachelor of
Science dari Oregon State University, Amerika Serikat (1990).

Indonesian citizen. 50 years old. Born in Surabaya, July 15, 1969.
Bachelor of Science from Oregon State University, United States
(1990).

Bergabung pada 1 Februari 2012. Menjabat sebagai Pimpinan
Cabang Basuki Rahmat - Surabaya sejak 1 Februari 2012.
Diangkat berdasarkan Surat Keputusan Direksi No. 077/KPTS.
DIR/ICBC.IND/2015. Sebelumnya pernah bekerja di Standard
Chartered Bank sebagai Internal Control Officer pada 1991-1992,
di Bank Credit Lyonnaise sebagai Credit Administration Officer
pada 1992-1996, dan di Bank HSBC Indonesia sebagai Branch
Manager pada 1996-2012.

Surya Karya Laksana
Kepala Departemen Legal
Head of Legal Department

Joined in February 1, 2012. Served as Branch Manager of Basuki
Rahmat - Surabaya since February 1, 2012. Appointed based on
Board of Directors Decree No. 077/KPTS.DIR/ICBC.IND/2015.
Previously worked at Standard Chartered Bank as Internal

Control Officer in 1991-1992, at Credit Lyonnaise Bank as Credit
Administration Officer in 1992-1996, and at Bank HSBC Indonesia
as Branch Manager in 1996-2012.

WNI. 48 tahun. Lahir di Subang, 6 April 1971. Sarjana Hukum dari

Universitas Brawijaya, Malang (1995) dan meneruskan mengambil
gelar Magister Manajemen dari Universitas Tarumanagara, Jakarta
(2005).

Indonesian citizen. 48 years old. Born in Subang, April 6, 1971.
Bachelor of Laws from Brawijaya University, Malang (1995)
and went on to take a Master's degree in Management from
Tarumanagara University, Jakarta (2005).

Bergabung pada 15 September 2017. Menjabat sebagai

Kepala Departemen Legal sejak 15 September 2017. Diangkat
berdasarkan Surat Keputusan Direksi No. 019/KPTS.DIR/ICBC.
IND/2017. Sebelumnya pernah bekerja di Bank Ekspor Impor
Indonesia sebagai Legal Officer pada 1996-1999, di Bank
Mandiri sebagai AVP Legal Corporate Banking Directorate pada
1999-2010, di PT Selular Media Infotama sebagai Head of Legal
pada 2010-2011, di Maybank Indonesia sebagai Head of Legal
pada 2011-2012, di Bank CTBC Indonesia sebagai Head of Legal
pada 2012-2014, dan di Bank HSBC Indonesia sebagai Senior
Legal Counsel Business Risk and Control Management and Global
Function pada 2014-2017.
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Joined in September 15, 2017. Appointed as Head of Legal
Department since September 15, 2017. Appointed based on
Board of Directors Decree No. 019/KPTS.DIR/ICBC.IND/2017.
Previously worked at the Indonesian Export Import Bank as a Legal
Officer in 1996-1999, at Bank Mandiri as AVP Legal Corporate
Banking Directorate in 1999-2010, at PT Selular Media Infotama
as Head of Legal in 2010-2011, at Maybank Indonesia as Head of
Legal in 2011-2012, at Bank CTBC Indonesia as Head of Legal in
2012-2014, and at Bank HSBC Indonesia as Senior Legal Counsel
Business Risk and Control Management and Global Function in
2014-2017.
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Tjen Fie Lan
Pimpinan Cabang Pluit
Pluit Branch Manager
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WNI. 52 tahun. Lahir di Jakarta, 10 Agustus 1967. Sarjana Business
Administration dari Washburn University, Amerika Serikat

(1993) dan meneruskan mengambil gelar Master of Business
Administration dari Washburn University, Amerika Serikat (1994).

Indonesian citizen. 52 years old. Born in Jakarta, August 10, 1967.
Bachelor of Business Administration from Washburn University,
United States (1993) and went on to take Master of Business
Administration from Washburn University, United States (1994).

Bergabung pada 5 April 2010. Menjabat sebagai Pimpinan
Cabang Pluit sejak 31 Januari 2019. Diangkat berdasarkan
Surat Keputusan Direksi No. 007/KPTS.DIR/ICBC.IND/2019.
Sebelumnya pernah bekerja di PT Amcol Citra Graha sebagai
Assistant Manager Finance & Accounting pada 1994-1995, di
Lippo Bank dengan jabatan terakhir sebagai Branch Manager
Cabang Daan Mogot pada 1995-2006, dan di Bank CIMB Niaga
dengan jabatan terakhir sebagai Marketing Coordinator SME
pada 2006-2010.

Tjong Christina Hartono
Pimpinan Cabang Pembantu CITO - Surabaya
CITO - Surabaya Sub-Branch Manager

Joined in April 5, 2010. Served as Branch Manager of Pluit since
January 31, 2019. Appointed based on Board of Directors Decree
No. 007/KPTS.DIR/ICBC.IND/2019. Previously worked at PT
Amcol Citra Graha as Assistant Manager of Finance & Accounting
in 1994-1995, at Lippo Bank with her last position as Branch
Manager of Daan Mogot Branch in 1995-2006, and at Bank CIMB
Niaga with her last position as SME Marketing Coordinator in
2006-2010.

WNI. 49 tahun. Lahir di Surabaya, 6 Juni 1971. Sarjana Teknik
Industri dari Universitas Surabaya (1996).

Indonesian citizen. 49 years old. Born in Surabaya, June é, 1971.
Bachelor of Industrial Engineering from Surabaya University
(1996).

Bergabung pada 29 Juni 2015. Menjabat sebagai Pimpinan
Cabang Pembantu CITO - Surabaya sejak 31 Januari 2019.
Diangkat berdasarkan Surat Keputusan Direksi No. 015/KPTS.DIR/
ICBC.IND/2019. Sebelumnya pernah bekerja di Bank International
Indonesia sebagai Branch Manager pada 1996-2008, di Bank
ANZ sebagai Senior Relationship Manager pada 2008-2010,

dan di Bank Commonwealth sebagai Branch Manager pada
2010-2015.

Yona Kristianto Budiman
Pimpinan Cabang Bandung
Bandung Branch Manager

Joined in June 29, 2015. Served as CITO - Surabaya Sub-Branch
Manager since January 31, 2019. Appointed based on Board of
Directors Decree No. 015/KPTS.DIR/ICBC.IND/2019. Previously
worked at Bank International Indonesia as Branch Manager in
1996-2008, at Bank ANZ as Senior Relationship Manager in
2008-2010, and at Commonwealth Bank as Branch Manager in
2010-2015.

WNI. 41 tahun. Lahir di Bandung, 22 Maret 1978. Sarjana di
bidang Ekonomi jurusan Manajemen dari Universitas Katolik
Parahyangan, Bandung (2001).

Indonesian citizen. 41 years old. Born in Bandung, March 22,
1978. Bachelor of Economics majoring in Management from
Parahyangan Catholic University, Bandung (2001).

Bergabung pada 26 Oktober 2009. Menjabat sebagai Pimpinan
Cabang Bandung sejak 1 Agustus 2018. Diangkat berdasarkan
Surat Keputusan Direksi No. 020/KPTS.DIR/ICBC.IND/2018.
Sebelumnya pernah bekerja di PT Bank Lippo sebagai Account
Officer, SME Business pada 2001-2007 dan di PT Bank UOB
sebagai Senior Account Officer, Business Banking pada 2007-
2009.

Joined in October 26, 2009. Served as Branch Manager of
Bandung since August 1, 2018. Appointed based on Board of
Directors Decree No. 020/KPTS.DIR/ICBC.IND/2018. Previously
worked at PT Bank Lippo as Account Officer, SME Business

in 2001-2007 and at PT Bank UOB as Senior Account Officer,
Business Banking in 2007-2009.
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Employee Demographics

Per 31 Desember 2019, Bank mencatat total 585 karyawan As of December 31, 2019, The Bank recorded a total of 585
(tidak termasuk outsourcing), mengalami penurunan 1,71% employees (excluding outsourcing), a decrease of 1.71%
dibandingkan 595 karyawan per 31 Desember 2018. compared to 595 employees as of December 31, 2018.

Berikut beberapa indikator demografi karyawan Bank dalam Here are some demographic indicators of The Bank's employees

perbandingan dua tahun terakhir:

in the last two years comparison:

Jumlah Karyawan Berdasarkan Grade/Level Organisasi (Orang) | Employee by Grade/Organization Level (Person)

2019

0.51%
1.03%
0.68%
1.20%
0.51%
3.76%
5.30%
5.30%
5.98%
9.91%
9.91%
6.67%
11.28%
21.71%
1.71%
5.13%
9.40%

2018

Komisaris | Commissioners | 0.50%
Direktur | Directors ] 1.18%
Anggota Komite | Committee Members 0.67%
Tenaga Kerja Asing | Expatriates 0.84%
Senior Executive Vice President | 0.34%
Executive Vice President L 3.19%
Senior Vice President ] 3.36%

Vice President ] 6.55%
Assistant Vice President 9.08%
Senior Manager | 5.88%
Manager I 11.60%

Assistant Manager | 9.75%
Senior Officer ] 14.79%

Officer | 11.09%
Senior Clerk | 10.92%
Intermediate Clerk | 8.91%

Clerk ] 1.18%

Non Clerk | 0.17%
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Jumlah Karyawan Berdasarkan Tingkat Pendidikan (Orang) | Employee by Education Level (Person)

5,98% 0,17% 7,06%
0,17% 0,17%
1,88% 2,18%
12,94%
2019 2018
78,12%
N S2 | Master's Degree
I S1|Bachelor's Degree
EE D4 |Diploma 4
D3 | Diploma 3
il | 2ligtere * Tingkat Pendidikan D4 tahun 2019: 0,00%
SMA dan Sederajat | High School and Equivalent D4 Level of Education in 2019: 0.00%
Jumlah Karyawan Berdasarkan Status Kepegawaian (Orang) | Employee by Employment Status (Person)
3,76% 3,53%
2019 2018

mm  Karyawan Tetap | Permanent Emplooyee

Karyawan Kontrak | Non-Permanent Employee
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Jumlah Karyawan Berdasarkan Rentang Usia (Orang) | Employee by Age (Person)

6,15% 3,19%

2019 2018

I > 45 tahun | > 45 years old
N 36-45 tahun | 36-45 years old
26-35 tahun | 26 -35 years old

21-25 tahun | 21-25 years old

Jumlah Karyawan Berdasarkan Gender/Jenis Kelamin (Orang) | Employee by Gender (Person)

50,08%

2019 2018

N | oki-laki | Male
EEE Pcrempuan | Female

Jumlah Karyawan Berdasarkan Masa Kerja (Orang) | Employee by Tenure (Person)

11,60%
15,56%

59,49% 2019 56,47% 2018

17,65%

HE D bawah 1tahun | Under 1 year
HEE -3 tahun| 1-3 years
3-5tahun | 3-5 years

Di atas 5 tahun | Above 5 years
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Pengembangan Kompetensi Karyawan

Pada 2019, Departemen Sumber Daya Manusia telah membuat
platform pelatihan, seperti training need analysis, team
improvement, proyek on-shoring, pelatihan mandatory, pelatihan
luar negeri, branch transformation, CARAL, sosialisasi kebijakan
dan prosedur, NEOP, dan program pertukaran budaya. Diharapkan
dengan adanya platform pelatihan ini, penggunaan dana pelatihan
dapat dialokasikan secara optimal sesuai dengan kebutuhan
karyawan sebagai bagian dari peningkatan kompetensi dan
keahliannya dan juga sesuai dengan kebutuhan Bank untuk
mendukung pencapaian target dan/atau prioritas yang telah
ditetapkan Bank termasuk untuk memastikan pelaksanaan
kepatuhan dan pemahaman terhadap risiko.

Selama 2019, Bank telah mengalokasikan dana investasi sebesar
Rp16,59 miliar atau setara dengan Rp28,45 juta per karyawan,
yang dialokasikan ke dalam 338 kelas pelatihan baik pelatihan
teknis, pelatihan soft skill, maupun pelatihan wajib dari regulator,
dengan persentase karyawan yang mengikuti pelatihan telah
mencapai 98,28%.

Untuk mendukung pengembangan potensi karyawan bertalenta
melalui kesempatan sebagai pembicara maupun pengajar dalam
program-program pelatihan yang sesuai dengan bidang keahlian
mereka, seperti pada program sharing session, program pelatihan
CARAL, dan sebagainya, maka Bank telah membuat kebijakan
pelatihan yaitu pemberian penghargaan bagi para karyawan
yang telah memberikan kontribusi sebagai pengajar, dikarenakan
mereka telah membantu karyawan lain untuk mendapatkan
pengetahuan baru dan bagi karyawan bertalenta tersebut dapat
terus mengembangkan pengetahuan dan keahliannya dengan
cara berbagi pengetahuan dan pengalaman.

Untuk program alih pengetahuan juga terus dilakukan oleh tenaga
kerja asing dari ICBC Limited sebagai pemegang saham utama
Bank. Diharapkan dengan adanya program alih pengetahuan ini
tenaga kerja lokal akan mendapatkan pengetahuan baru yang
dapat meningkatkan kompetensi mereka dalam bidang kerja yang
saat ini mereka jalani.

Terkait dengan pemenuhan sertifikasi wajib sesuai dengan regulasi
yang berlaku, sampai dengan akhir tahun 2019 persentase
pemenuhan sertifikasi manajemen risiko telah mencapai 89,44%,
serta pemenuhan sertifikasi treasury dealer telah mencapai 100%.
Di samping sertifikasi wajib pada tahun 2019, Bank bekerja

sama dengan Lembaga Pengembangan Perbankan Indonesia
untuk menyelenggarakan program pelatihan Aksi Keuangan
Berkelanjutan.

® Tata Kelola Perusahaan ® Laporan Keberlanjutan Bank ICBC Indonesia

Corporate Governance Bank ICBC Indonesia Sustainability Report

Employee Competence Development

In 2019, the Human Resources Department has created training
platforms, such as training need analysis, team improvement,
on-shoring project, mandatory training, overseas training, branch
transformation, CARAL, policy and procedure socialization, NEOF,
and cultural exchange programs. It is expected that with these
training platforms, the use of training funds can be allocated
optimally according to the needs of employees as part of improving
their competence and expertise and also in accordance with the
needs of The Bank to support the achievement of targets and/or
priorities set by The Bank, including to ensure the implementation
of compliance and understanding of risk.

During 2019, The Bank has allocated an investment fund of
Rp16.59 billion or equivalent to Rp28.45 million per employee,
which is allocated into 338 training classes in terms of technical
trainings, soft skills trainings, and compulsory trainings from the
regulators, with the percentage of employees who attended the
training reached 98.28%.

To support the development of talented employees through
opportunities to be speakers and instructors in the training
programs that are appropriate to their areas of expertise, such as
sharing sessions, CARAL training program, and so on, The Bank has
established a training policy that is by giving awards to employees
who have contributed as instructors; as a reward for helping

other employees to gain new knowledge and for these talented
employees to continue to develop their knowledge and expertise
by sharing knowledge and experience.

Knowledge transfer program also continues to be carried out by
foreign workers from ICBC Limited as The Bank’s main shareholder.
It is expected that through this knowledge transfer program, the
local workers will gain new knowledge that can improve their
competence in their field of work.

Related to the fulfillment of mandatory certification in accordance
with applicable regulations, up to the end of 2019 the fulfillment
of risk management certification has reached 89.44%, and the
fulfillment of treasury dealer certification has reached 100%.
Other than mandatory certification in 2019, The Bank also worked
with the Indonesian Banking Development Institute to organize a
Sustainable Financial Action training program.

Biaya Pengembangan Kompetensi | Competency Development Cost

3,50%

1 60 Miliar | Billion

2018

1 66 Miliar | Billion

2019
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KOMPOSIS| PEMEGANG SAHAM

Shareholders Composition

Modal Saham per 31 Desember 2019 | Capital Shares as of December 31,2019

Modal Ditempatkan dan
Pemegang Saham Jumlah Saham (lembar) Disetor Penuh (RP-juta)

Persentase Kepemilikan
Ownership Percentage

Shareholders Number of Shares (sheets) | Issued and Fully Paid Capital (%)
0,

(RP-millions)

Nilai Nominal Saham = Rp50.000.000/lembar saham
Nominal Value of Stock = Rp50,000,000/share

Kepemilikan saham 5% atau lebih | Share ownership of 5% or more

Industrial and Commercial Bank of China Limited 73.091 3.654.550

Kepemilikan saham dibawah 5% | Share ownership below 5%

PT Intidana Wijaya 1.032 51.600 1,39
TOTAL 74.123 3.706.150 100,00

Transparansi Kepemilikan Saham oleh Dewan Komisaris | Transparency of Share Ownership by the Board of Commissioners

Kepemilikan Saham | Stock Ownership

Wang Kun 0
Presiden Komisaris | President Commissioner

Hendra Widjojo 0
Komisaris Independen | Independent Commissioner

H. Yunno Kusumo 0

Komisaris Independen | Independent Commissioner

Transparansi Kepemilikan Saham oleh Direksi & Karyawan | Transparency of Share Ownership by the Board of Directors and Employees

Kepemilikan Saham | Shares Ownership
Direksi | Board of Directors

Zhang Jinxing

Presiden Direktur | President Director 0
Yu Guangzhu 0
Direktur | Director

Jeff SV. Eman 0
Direktur | Director

Thomas Arifin 0
Direktur | Director

Sandy Tjipta Muliana 0
Direktur | Director

Fransisca Nelwan Mok 0
Direktur | Director

Karyawan | Employees

Karyawan Bank ICBC Indonesia | Bank ICBC Indonesia Employees 0

Status Pemegang Saham | Status of Shareholders

Industrial and Commercial Bank of China Limited =~ Badan Usaha Asing | Foreign Business Entity

PT Intidana Wijaya Badan Usaha Dalam Negeri/Perseroan Terbatas | Entity/Limited Liability Company
Informasi Tentang Pemegang Saham Mayoritas Information on Majority Shareholders
Industrial and Commercial Bank of China Limited merupakan The Industrial and Commercial Bank of China Limited is a
pemegang saham mayoritas Bank dengan kepemilikan sebesar majority shareholder of The Bank with an ownership of 98.61%.
98,61%. Sementara itu, PT Intidana Wijaya yang sebelumnya Meanwhile, PT Intidana Wijaya which was previously the majority
merupakan pemegang saham mayoritas PT Bank Halim Indonesia shareholder of PT Bank Halim Indonesia before taken over by
sebelum diakuisisi oleh ICBC Limited, mempunyai kepemilikan ICBC Limited has an ownership of 1.39%.

sebesar 1,39%.
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Company Profile Management Discussion and Analysis Corporate Governance

INFORMASI TENTANG ENTITAS ANAK DAN
ENTITAS ASOSIASI/JOINT VENTURE (JV)/
SPECIAL PURPOSE VEHICLE [SPV)

Information on the Subsidiary Entities and Associated/
Joint Venture (JV)/Special Purpose Vehicle [SPV) Entities

By the publication of this 2019 Annual Report, The Bank does

Sampai dengan dipublikasikannya Laporan Tahunan 2019 ini, Bank
not have any subsidiaries nor associates.

tidak memiliki entitas anak maupun entitas asosiasi.

STRUKTUR PERUSAHAAN

Corporate Structure

98,61% 1,39%
ICBC Limited PT Intidana Wljaya
Bank ICBC Indonesia
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KRONOLOGIS PENERBITAN SAHAM
Stock Listing Chronology

The Bank is not a public listed entity, thereby as of the
publication of this 2019 Annual Report, The Bank has not issued
any shares for public ownership.

Bank bukan merupakan perusahaan terbuka, sehingga sampai
dengan dipublikasikannya Laporan Tahunan 2019 ini, Bank tidak
menerbitkan saham kepada publik.

KRONOLOGIS PENERBITAN EFEK LAINNYA
Listing of Other Securities Chronology

SURAT BERHARGA YANG DITERBITKAN DAN TELAH JATUH ISSUED SECURITIES AND HAD BEEN MATURED
TEMPO
Medium-Term Note (MTN) Medium-Term Note (MTN)

The Bank issued a Medium-Term Note (MTN) distributed elec-

Bank menerbitkan Medium-Term Note (MTN) yang didistribusikan
tronically on May 22, 2014 with details as follows:

secara elektronik pada 22 Mei 2014 dengan perincian sebagai
berikut:

dalam Rp juta | in Rp million

Frekuensi

Pembayaran
Pembayaran Bunda
Keterangan . Jangka Waktu Bunga 9 Jatuh Tempo
. Nominal . Pertama
Details Period Frequency ) Due Date
First Interest
of Interest Pavment
Payment i’
9,70% 370 hari . 22 Agustus .
) . Triwulan 2014 2 Juni 2015
Seri | Series A 265.000 ICBCOTAXMF per tahun kalender
Quarterly August 22, June 2, 2015
annually calendar days
2014
22 Agustus
10,60 per . .
. . ' 36 bulan Triwulan 2014 22 Mei 2017
Seri | Series B 235.000 ICBCO1BXMF tahun months Quarterly August 22, May 22, 2017
annnually 2014
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Corporate Governance

LEMBAGA DAN PROFESI PENUNJANG

Supporting Institutions and Professions

Nama dan Alamat
Name and Address

Lembaga Penunjang | Supporting Institutions

Kantor Akuntan Publik
Public Accounting Firm

Siddharta Widjaja & Rekan (KPMG)
Wisma GKBI Lantai 33
JI. Jend. Sudirman No. 28
Jakarta 10210

Jenis dan Bentuk Jasa
Type and Form of Service

Audit Umum atas Laporan Keuangan

Tahun Buku 2019. KAP juga memberikan
jasa Pra-transisi implementasi PSAK baru

(PSAK 71,72, dan 73) lainnya

General Audit of Financial Statements for
Fiscal Year 2019. The Public Accounting

Firm also provides Pre-transition of
new financial accounting standards
implementation (PSAK 71, 72, dan 73)

services.

Periode Penugasan
Assignment Period

2019

Profesi Penunjang | Supporting Profession

Audit Umum atas Laporan Keuangan

Akuntan . Tahun Buku 2019
Accountant Handrow Cahyadi, CPA General Audit of Financial Statements for 2019
Fiscal Year 2019
Christina Dwi Utami, SH, MHum, MKn
Notaris JI. K:H. Zainul Arifin No. 2, Membantu dalam pembuatan PKPS
Notary Kompleks Ketapang Indah, Assist in the making of Circular Resolution 2019
Blok B-2 No. 3 of Shareholders

Jakarta 11140

Daftar Kantor Akuntan Publik 7 (Tujuh) Tahun Terakhir (2013-2019)
List of Public Accounting Firms for the Last 7 (Seven) Years (2013-2019)

Tahun Buku Kantor Akuntan Publik Akuntan Jasa yang Diberikan Jasa Lainnya Biaya
Fiscal Year Public Accounting Firm Accountant Services Other Services Fees
Audit Eksternal Pra-transisi implementasi Rp2.160.000.000
PSAK baru (PSAK 71, 72, (termasuk pajak)
. L dan 73)
2019 Siddharta Widjaja & Handrow External Audit Pre-transition of new Rp2,160,000,000
Rekan (KPMG) Cahyadi, CPA ) . . ) ;
financial accounting (tax inclusive)
standards implementation
(PSAK 71,72, and 73)
Audit Eksternal Rp1.260.000.000
2018 Siddharta Widjaja & Kusumaningsih (termasuk pajak)
Rekan (KPMG) Angkawijaya External Audit Rp1,260,000,000
(tax inclusive)
Audit Eksternal Rp1.149.120.000
Siddharta Widjaja & . (termasuk pajak)
2017 Rekan (KPMG) Susanto Tjie External Audit Rp1,149,120,000
(tax inclusive)
Audit Eksternal Rp1.149.120.000
Siddharta Widjaja & . (termasuk pajak)
2016 Rekan (KPMG) Susanto Tjie External Audit Rp1,149,120,000
(tax inclusive)
Audit Eksternal Rp925.000.000
Siddharta Widjaja & - (tidak termasuk pajak)
2015 Rekan (KPMG) Susanto Tjie External Audit Rp925,000,000
(tax exclusive)
Audit Eksternal USD55.000
2014 Siddharta Widjaja & Kusumaningsih (tidak termasuk pajak)
Rekan (KPMG) Angkawijaya External Audit USD55,000
(tax exclusive)
Audit Eksternal USD49.500
Siddharta Widjaja & . (tidak termasuk pajak)
2013 Rekan (KPMG) Susanto Tjie External Audit USD49,500

(tax exclusive)
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Management Reports

INFORMASI PADA SITUS WEB PERUSAHAAN

Information on the Company’s Website

- “— 1'r|ii! =

Dalam hal kepatuhan kepada POJK No. 8/POJK.04/2015
tentang Situs Web Emiten atau Perusahaan Publik, Bank
memiliki situs resmi dengan alamat www.icbc.co.id yang telah
dilengkapi dengan berbagai informasi seputar produk layanan
perbankan maupun informasi korporasi.

Bank senantiasa berupaya menyempurnakan situs web ini

secara berkala agar menjadi semakin informatif dan mudah

untuk diakses. Selama 2019, Bank telah melengkapi situs web

meliputi di antaranya:

e "Homepage” yang menampilkan berbagai informasi,
seperti Suku Bunga Dasar Kredit, Kurs Mata Uang,

Corporate Internet Banking log-in portal dan Pengumuman.

e Halaman “Tentang Kami” menampilkan informasi tentang
sejarah singkat Bank, Visi dan Misi, Profil Manajemen, Tata
Kelola Perusahaan, dan Informasi Lainnya.

e Halaman “Produk dan Layanan” menampilkan informasi
produk Corporate & Commercial Banking dan Consumer
Banking serta layanan jasa.

e Halaman “Karir" menampilkan informasi rekrutmen.

e Halaman “Layanan Nasabah” menampilkan informasi
tentang jaringan kontak Bank.

e  Tautan kepada situs ICBC regional maupun ICBC Limited
di Tiongkok.

Laporan Tahunan 2019 | 2019 Annual Report PT Bank ICBC Indonesia

In compliance with POJK No. 8/POJK.04/2015 concerning

The Websites of Issuers or Public Companies, The Bank has in
place the official website www.icbc.co.id where it displayed
information regarding The Bank’s products and services as well
as corporate information.

The Bank continuously improving its corporate website for a
more informative and easy accessibility. During 2019, The Bank
has completed its website, among others include the following:

. “Homepage” featuring information on Prime Lending Rate,
Currency Rates, Corporate Internet Banking log-in portal
and Announcements.

e “About Us” page featuring information on The Bank’s brief
history, Vision and Mission, Management Profile, Good
Corporate Governance, and Other Information.

o “Products and Services” page featuring information on
The Bank’s Corporate & Commercial Banking as well as
Consumer Banking products and services.

e “Career Development” page provides information on
recruitment.
e “Customer Service” page provides information on The

Bank's contact channel.
e Links to ICBC regional and ICBC Limited websites in China.
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PENDIDIKAN DAN PELATIHAN DEWAN

KOMISARIS, DIREKSI, KOMITE-KOMITE,
SEKRETARIS PERUSAHAAN, DAN UNIT
AUDIT INTERNAL

Education & Training of the Board of Commissioners,
Board of Directors, Committees, Corporate Secretary,
and Internal Audit Unit

Pendidikan & Pelatihan Dewan Komisaris | Workshops & Trainings of the Board of Commissioners

Nama dan Jabatan

Name and Position

Topik Seminar/Lokakarya/
Pelatihan
Seminar/Workshop/Training

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Wang Kun
Presiden Komisaris
President Commissioner

Topic

Cross Border Credit Risk
Management

Beijing, 28-29 Maret 2019

ICBC Limited

Hendra Widjojo
Komisaris Independen
Independent Commissioner

Peran Direktur Kepatuhan
Dalam Menyikapi Tantangan
Perekonomian Digital
dan Kesiapan Perbankan
Menghadapi Mutual Evaluation
Review

Jakarta, 27 Juni 2019

Forum Komunikasi Direktur
Kepatuhan Perbankan

Branch Transformation

Surabaya, 2 Juli 2019

ICBC Indonesia

AML/CFT Practice and Latest
Trend

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia

H. Yunno Kusumo
Komisaris Independen
Independent Commissioner

Peran Direktur Kepatuhan
Dalam Menyikapi Tantangan
Perekonomian Digital
dan Kesiapan Perbankan
Menghadapi Mutual Evaluation
Review

Jakarta, 27 Juni 2019

Forum Komunikasi Direktur
Kepatuhan Perbankan

Branch Transformation

Surabaya, 2 Juli 2019

ICBC Indonesia

AML/CFT Practice and Latest
Trend

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia

Cross Culture Program: The Silk
Road Rising

Jakarta, 1 November 2019

ICBC Indonesia
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Pendidikan & Pelatihan Direksi | Workshops & Trainings of the Board of Directors

Nama dan Jabatan

Name and Position

Topik Seminar/Lokakarya/
Pelatihan
Seminar/Workshop/Training
Topic

Tempat/Tanggal
Place/Date

Y Laporan Manajemen
Management Reports

Penyelenggara
Organizer

Zhang Jinxing
Presiden Direktur
President Director

Strategic Workshop

Jakarta, 1 Februari 2019

ICBC Indonesia

Facing Softening Global
Economy: The Need to
Strengthen Bank Resolution
Preparedness

Bali, 20-21 Agustus 2019

Lembaga Penjamin Simpanan

Risk Management Certification
Refreshment

Jakarta, 7 September 2019

Lembaga Sertifikasi Profesi
Perbankan

AML/CFT Practice and Latest
Trend

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia

Cross Culture Program: The Silk
Road Rising

Jakarta, 1 November 2019

ICBC Indonesia

Yu Guangzhu

Strategic Workshop

Jakarta, 1 Februari 2019

ICBC Indonesia

Direktur ; . AT -
' Risk Management Certification Lembaga Sertifikasi Profesi
Director Refreshment Jakarta, 23 November 2019 Perbankan
Strategic Workshop Jakarta, 1 Februari 2019 ICBC Indonesia
HR Audit Jakarta, 28 Mei 2019 APINDO
Jeff SV. Eman . Pusat Pelaporan dan Analisis
Direktur AML/CET Practl(;le and Latest Jakarta, 9 September 2019 Transaksi Keuangan dan ICBC
Director Tren Indonesia
Cross Culture Pro'g'ram: The Silk Jakarta, 1 November 2019 ICBC Indonesia
Road Rising
Strategic Workshop Jakarta, 1 Februari 2019 ICBC Indonesia
" . Pusat Pelaporan dan Analisis
Tho".“as Arifin AML/CET Practice and Latest Jakarta, 9 September 2019 Transaksi Keuangan dan ICBC
Direktur Trend .
! Indonesia
Director

Cross Culture Program: The Silk
Road Rising

Jakarta, 1 November 2019

ICBC Indonesia

Sandy Tjipta Muliana
Direktur
Director

Strategic Workshop

Jakarta, 1 Februari 2019

ICBC Indonesia

Peran Direktur Kepatuhan
Dalam Menyikapi Tantangan
Perekonomian Digital
dan Kesiapan Perbankan
Menghadapi Mutual Evaluation
Review

Jakarta, 27 Juni 2019

Forum Komunikasi Direktur
Kepatuhan Perbankan

ICBC Global Compliance
Officer Training

Lausanne, 19-23 Agustus 2019

ICBC Limited

AML/CFT Practice and Latest
Trend

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia

Pemahaman atas Implementasi
PSAK 71 & 73 yang akan
Diterapkan pada Tahun
2020 dan Diskusi Mengenai
Penyusunan POJK 51

Jakarta, 26 September 2019

Forum Komunikasi Direktur
Kepatuhan Perbankan
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Nama dan Jabatan

Name and Position

Tata Kelola Perusahaan ®
Corporate Governance

Tempat/Tanggal
Place/Date

Laporan Keberlanjutan Bank ICBC Indonesia
Bank ICBC Indonesia Sustainability Report

Penyelenggara
Organizer

Topic

Cross Culture Program: The Silk

Road Rising

Jakarta, 1 November 2019

ICBC Indonesia

Developing Policies and
Procedure for Banks

Jakarta, 4 November 2019

Allman Consultant

Strategic Workshop

Jakarta, 1 Februari 2019

ICBC Indonesia

Seminar Sehari: Keuangan
Berkelanjutan Menyongsong

Fransisca Nelwan Mok Era Keuangan Masa Depan

Jakarta, 2 April 2019

Lembaga Pengembangan
Perbankan Indonesia

Direktur

Director AML/CFT Practice and Latest

Trend

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia

Cross Culture Program: The Silk
Road Rising

Jakarta, 1 November 2019

ICBC Indonesia

Pendidikan & Pelatihan Anggota Komite-komite | Workshops & Training of Members of Committees

Topik Seminar/Lokakarya/
Pelatihan
Seminar/Workshop/Training
Topic

Nama dan Jabatan
Name and Position

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Komite Audit | Audit Committee

Cross Culture Program: The Silk

Richard S. Dompas Road Rising

Jakarta, T November 2019

ICBC Indonesia

AML/CFT Practice and Latest
Trend

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia

Waldy Gutama

Cross Culture Program: The Silk
Road Rising

Jakarta, 1 November 2019

ICBC Indonesia

Peran Direktur Kepatuhan
Dalam Menyikapi Tantangan
Perekonomian Digital
dan Kesiapan Perbankan
Menghadapi Mutual Evaluation
Review

Jakarta, 27 Juni 2019

Forum Komunikasi Direktur
Kepatuhan Perbankan

H. Yunno Kusumo Branch Transformation

Surabaya, 2 Juli 2019

ICBC Indonesia

AML/CFT Practice and Latest
Trend

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia

Cross Culture Program: The Silk
Road Rising

Jakarta, T November 2019

ICBC Indonesia

Komite Remunerasi dan Nominasi | Nomination and Remuneration Committee

Peran Direktur Kepatuhan
Dalam Menyikapi Tantangan
Perekonomian Digital
dan Kesiapan Perbankan
Menghadapi Mutual Evaluation

Hendra Widjojo Review

Jakarta, 27 Juni 2019

Forum Komunikasi Direktur
Kepatuhan Perbankan

Branch Transformation

Surabaya, 2 Juli 2019

ICBC Indonesia

AML/CFT Practice and Latest
Trend

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia
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Topik Seminar/Lokakarya/
Pelatihan
Seminar/Workshop/Training
Topic

Nama dan Jabatan
Name and Position

Peran Direktur Kepatuhan
Dalam Menyikapi Tantangan
Perekonomian Digital
dan Kesiapan Perbankan
Menghadapi Mutual Evaluation
Review

Y Ikhtisar Utama
Performance Highlights

Tempat/Tanggal
Place/Date

Jakarta, 27 Juni 2019

Laporan Manajemen
Management Reports

Penyelenggara
Organizer

Forum Komunikasi Direktur
Kepatuhan Perbankan

H. Yunno Kusumo Branch Transformation

Surabaya, 2 Juli 2019

ICBC Indonesia

AML/CFT Practice and Latest
Trend

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia

Cross Culture Program: The Silk
Road Rising

Jakarta, 1 November 2019

ICBC Indonesia

Josephine Regina Dameria

Hendra Widjojo

Strategic Workshop

Jakarta, 1 Februari 2019

ICBC Indonesia

Seminar Sehari: Keuangan
Berkelanjutan Menyongsong
Era Keuangan Masa Depan

Jakarta, 2 April 2019

Lembaga Pengembangan
Perbankan Indonesia

Understanding Fraud and
Financial Crime in Banking

Jakarta, 10 April 2019

Perbanas

Pelatihan dan Sertifikasi
Kompetensi HI Klaster
Pembuatan Perjanjian Kerja

Jakarta, 23-25 April 2019

Yayasan Tenaga Kerja Indonesia

HR Audit

Jakarta, 28 Mei 2019

APINDO

Implikasi & Konsekuensi
Hukum dari Surat Kuasa dan
Kewenangan Berdasarkan
Hukum

Sambajon

Jakarta, 27 Agustus 2019

ICBC Indonesia

Human Capital Analytics
Training

Jakarta, 7 September 2019

House of Analytics (Red White
Consulting)

AML/CFT Practice and Latest
Trend

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia

Cross Culture Program: The Silk
Road Rising

Jakarta, 1 November 2019

ICBC Indonesia

Developing Policies and
Procedure for Banks

Peran Direktur Kepatuhan
Dalam Menyikapi Tantangan
Perekonomian Digital
dan Kesiapan Perbankan
Menghadapi Mutual Evaluation
Review

Jakarta, 4 November 2019

Jakarta, 27 Juni 2019

Allman Consultant

Komite Pemantau Risiko | Risk Monitoring Committee

Forum Komunikasi Direktur
Kepatuhan Perbankan

Branch Transformation

Surabaya, 2 Juli 2019

ICBC Indonesia

AML/CFT Practice and Latest
Trend

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia
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Tata Kelola Perusahaan ®
Management Discussion and Analysis

Corporate Governance

Topik Seminar/Lokakarya/
Pelatihan
Seminar/Workshop/Training
Topic

Nama dan Jabatan

Name and Position

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Certification in Audit Committee
Practices (CACP)

Jakarta, 9-11 April 2019

|katan Komite Audit Indonesia

AML/CFT Practice and Latest

Ignace Widiatmoko Trend

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia

Cross Culture Program: The Silk
Road Rising

Jakarta, 1 November 2019

ICBC Indonesia

AML/CFT Practice and Latest
Trend
Aki Hanityo Parwoto

Jakarta, 9 September 2019

Pusat Pelaporan dan Analisis
Transaksi Keuangan dan ICBC
Indonesia

Cross Culture Program: The Silk
Road Rising

Jakarta, 1 November 2019

ICBC Indonesia

Pendidikan & Pelatihan Sekretaris Perusahaan | Education & Training of Corporate Secretary

Topik Seminar/Lokakarya/
Pelatihan
Seminar/Workshop/Training Topic

Nama dan Jabatan

Name and Position

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Renault Yufarsim Strategic Workshop

Jakarta, 1 Februari 2019

ICBC Indonesia

Kepala Departemen
Strategy Management and
Investor Relation

Understanding Fraud and Financial
Crime in Banking

Jakarta, 10 April 2019

Perbanas

Mengelola Risiko Kredit agar

Head of Strategy Portfolio Kredit Menjadi Sehat

Jakarta, 9 Mei 2019

Lembaga Sertifikasi Profesi
Perbankan

Management and Investor

Relation Department Sustainable Finance

Jakarta, 20 Juni 2019

Lembaga Pengembangan
Perbankan Indonesia

Security Management Training &
Drilling

Jakarta, 27 Juli 2019

ICBC Indonesia

Managing Operational Risk &
Compliance In Digital Era

Jakarta, 24 Agustus 2019

DMN Consulting

Encountering Digital Era of
Banking Operation

Bali, 28-30 Agustus 2019

Bank Indonesia

Cross Culture Program: The Silk
Road Rising

Jakarta, 1 November 2019

ICBC Indonesia
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Pendidikan & Pelatihan Satuan Kerja Internal Audit | Education & Training of Internal Audit Department

Topik Seminar/Lokakarya/
Pelatihan
Seminar/Workshop/Training
Topic

Nama dan Jabatan
Name and Position

Strategic Workshop

Y Ikhtisar Utama
Performance Highlights

Tempat/Tanggal
Place/Date

Jakarta, 1 Februari 2019

Y Laporan Manajemen
Management Reports

Penyelenggara
Organizer

ICBC Indonesia

Jakarta, 8-9 Februari 2019

ICBC Indonesia

Jakarta, 28 Mei 2019

APINDO

Jakarta, 15 Agustus 2019

ICBC Indonesia

Jakarta, 26 Agustus 2019

MPS

Internal Audit Workshop

HR Audit

New Employee Orientation
Program

| Gde Wiyadnya Internal Audit Certification

Kepala Satuan Kerja Audit Level 2
Internal
Head of Internal Audit Sustainable Finance
Department

Jakarta, 12 September 2019

Lembaga Pengembangan
Perbankan Indonesia

Cross Culture Program: The Silk
Road Rising

Jakarta, 1 November 2019

ICBC Indonesia

Developing Policies and
Procedures for Banks

Jakarta, 4 November 2019

Allman Consultant

Compliance, AML, Risk, Audit
and Legal Workshop

Jakarta, 25 November 2019

ICBC Indonesia
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AREA OPERASIONAL & JARINGAN KANTOR
Operational Area & Office Networks

Head Office

Kantor Pusat
Head Office

ICBC Tower 32nd Floor, Jalan M.H. Thamrin

No. 81,Central Jakarta 10310
T.(+62 21) 2355 6000
F.(+6221)3199 6016

The City Tower (TCT) Branch
ICBC Tower Ground Floor,
Jalan M.H. Thamrin

No. 81, Central Jakarta 10310
T.(+62 21) 2355 6068

F.(+62 21) 3199 6017

Kelapa Gading Branch
Kelapa Gading Square
Blok A No. 1-3,

Jalan Boulevard Barat Raya,
North Jakarta 14240
T.(+6221)4531 851
F.(+62 21) 4520 980

Bandung Branch

Jalan Ir. H. Juanda No. 71,
Bandung 40116

T.(+62 22) 423 2560
F.(+6222) 423 2590

Makassar Branch

Wisma Kalla Building 8" Floor,
Jalan Dr. Ratulangi No. 8-10,
Makassar 90125
T.(+62411)870 199

F.(+62 411) 870 299

Beverly Branch

Komplek Ruko Taman Beverly,
Jalan H.R. Mohammad

No. 49-55, Surabaya 60189
T.(+62 31) 7344 054

F.(+62 31) 7344 731

Gajah Mada Branch

Green Central City 1 Floor,
Jalan Gajah Mada No. 188,
West Jakarta 11120

T.(+62 21) 2937 9279
F.(+62 21) 2937 9276

Mega Kuningan Branch

The East Tower,

Jalan Lingkar Mega Kuningan
Kav. E3.2 No. 1,

South Jakarta 12950
T.(+6221) 5793 8671
F.(+6221)5793 8672

Batam Branch

Kompleks Nagoya Gateway,
Jalan Raden Patah Blok E No.
5-7, Batam 29444
T.(+62778) 429 447/428 275
F.(+62 778) 427 395

Basuki Rahmat Branch

ICBC Center Building 1% Floor,
Jalan Basuki Rahmat No. 16-18,
Surabaya 60262

T.(+62 31) 545 1990

F.(+62 31) 545 1996

CITO Mall Sub Branch

Mall CITO (City of Tomorrow)
Ground Floor Unit GE 21-22,
Jalan Ahmad Yani No. 288,
Surabaya 60234

T.(+62 31) 5825 1301-06
F.(+62 31) 5825 1309

Pluit Branch

Clover Tower, Jalan Pluit Selatan
Raya No. 8A-9,

North Jakarta 14450

T.(+62 21) 6629 792/2266 9260
F.(+62 21) 6629 793

Gandaria Sub Branch
Gandaria 8 Office Tower,
Ground Floor Unit B,

Jalan Sultan Iskandar Muda,
South Jakarta 12240
T.(+62 21) 2903 6608
F.(+62 21) 2903 6609

Medan Branch

Jalan Jendral Sudirman
No. 39-39A, Medan 20152
T.(+62 61) 452 1922
F.(+62 61)452 1911

Coklat Branch

Jalan Coklat No. 23-25,
Surabaya 60161
T.(+62 31) 3522 288
F.(+62 31) 3520 707

Pasar Atom Cash Office
Pasar Atom Mall 2nd Floor
BA 62-67, Jalan Stasiun Kota
No. 22, Surabaya 60161
T.(+62 31) 353 5680

F.(+62 31) 353 5690

Wisma Mulia Branch
Gedung Wisma Mulia
Ground Floor. 08,

Jalan Gatot Subroto No. 42,
South Jakarta 12170
T.(+62 21) 5297 1223
F.(+62 21)5297 1231

Mangga Dua Sub Branch
Komplek Ruko Mangga Dua
Mall No. 10,

Jalan Mangga Dua Raya,
Central Jakarta 10730
T.(+6221) 601 7068
F.(+6221) 601 7069

Balikpapan Branch

Grha Bintang Ground Floor,
Jalan Jenderal Sudirman
No. 423 Balikpapan 76112
East Kalimantan

T.(+62 542) 300 1601
F.(+62 542) 300 1602

Baliwerti Branch
Jalan Baliwerti No. 1,
Surabaya 60174
T.(+62 31)5317 033
F.(+62 31) 5452 678
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ANALISIS DAN PEMBAHASAN MANAJEMEN

Management Discussion and Analysis

Perekonomian Global

Pada 2019, ketegangan perang dagang antara Amerika Serikat
dan Tiongkok telah mengakibatkan pelemahan pertumbuhan
ekonomi. Ketidakstabilan situasi yang terus berlanjut ini
berdampak terhadap penurunan tingkat pertumbuhan ekonomi
global ke level 2,4% pada 2019, dilaporkan Bank Dunia dalam
Global Economic Prospect. Pertumbuhan ini merupakan yang
paling lambat sejak krisis keuangan global pada 2008 dan
terjadi akibat melemahnya aktivitas perdagangan dan investasi.

Sementara itu, dalam World Economic Outlook, IMF
memprediksi pertumbuhan global pada 2019 melambat
sekitar 2,9% dan akan meningkat pada 2020 menjadi 3,3%.
Revisi ke bawah terutama mencerminkan kejutan negatif
terhadap aktivitas ekonomi di beberapa ekonomi pasar
yang sedang tumbuh, terutama India, yang menyebabkan
penilaian ulang prospek pertumbuhan selama dua tahun ke
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Global Economy

In 2019, the tension of trade war between the United States and
China has resulted in the weakening of economic growth. This
continued instability of the situation has resulted in a decline in
the global economic growth rate to 2.4% in 2019, reported by
World Bank in the Global Economic Prospect. This growth was
the slowest since the global financial crisis in 2008 and occurred
due to the weakening trade and investment activities.

Meanwhile, in the World Economic Outlook, the IMF predicted
that global growth in 2019 was slowing down by around 2.9%
and will increase to 3.3% in 2020. The downward revision
primarily reflects negative surprises to economic activity in a
few emerging market economies, notably India, which led to

a reassessment of growth prospects over the next two years.

In a few cases, this reassessment also reflects the impact of
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depan. Dalam beberapa kasus, penilaian ulang ini
juga mencerminkan dampak dari meningkatnya
keresahan sosial. Sentimen positif pasar setelah
Amerika Serikat dan Tiongkok akhirnya mencapai
kesepakatan pertama negosiasi tarif perdagangan
serta berkurangnya kekhawatiran pasar internasional
atas Brexit. Namun, ketegangan geopolitik antara
Amerika Serikat dan Iran telah memperburuk risiko
kerugian pasar, memperburuk hubungan dagang
dan gesekan antara Amerika Serikat dan mitra
dagangnya.

Sebagai langkah untuk meredam gejolak ini, Bank
Sentral pun mengambil kebijakan penurunan suku
bunga, yang diikuti oleh bank sentral setiap negara.
Pasar pun merespons positif langkah ini dengan
peningkatan ekuitas di negara maju dan penguatan
aliran portofolio ke pasar negara berkembang.
Obligasi yang naik dari level terendah pada
September 2019 menjadi tanda risiko investasi yang
mulai membaik.

Sementara itu, pergerakan mata uang sampai
Januari 2020 telah menunjukkan sentimen positif
dengan Dolar Amerika dan Yen Jepang melemah
sekitar 2%, sedangkan Renminbi Tiongkok menguat
sekitar 1,5%. Berbanding terbalik dengan nilai mata
uangnya, pertumbuhan ekonomi di Tiongkok justru
melambat melebihi perkiraan pada 2019 ke level
6,1% akibat permintaan domestik yang menurun
dan ketegangan perdagangan yang meningkat.
Penurunan impor, terutama untuk barang setengah
jadi, menjadi cerminan perlambatan permintaan
domestik dan berdampak terhadap perlambatan
aktivitas dagang Tiongkok. Kebijakan moneter yang
lebih akomodatif diberlakukan dan pengetatan
regulasi untuk mengurangi pinjaman non-bank juga
terus dilanjutkan.

Di negara berkembang di Asia, IMF memperkirakan
pertumbuhan ekonomi mencapai 5,6% pada 2019
dan akan meningkat tipis menjadi 5,8% pada 2020.
Proyeksi ini dilihat dengan memantau stimulus
kebijakan moneter dan fiskal yang diambil Bank
Sentral serta melemahnya harga minyak mentah
dunia.

Perekonomian Indonesia

Di Indonesia, aliran modal masuk yang berkelanjutan,
nilai tukar yang stabil, dan inflasi yang terjaga di
2,72% (terendah sejak 1999) telah memberikan
ruang bagi Bank Indonesia untuk memberikan
kebijakan efektif dalam mencegah pengaruh negatif
gejolak perekonomian global terhadap ekonomi
Indonesia. Penetapan Bl 7-day Reverse Repo Rate
(BI7DRR) sebesar 5%, suku bunga Deposit Facility
yang dipertahankan sebesar 4,25%, serta suku bunga
Lending Facility yang dipertahankan sebesar 5,75%
pada akhir 2019 membuat perekonomian Indonesia
masih menunjukkan perkembangan positif, meski
sedikit melemah pada 2019. Peningkatan konsumsi

Tata Kelola Perusahaan
c o
orporate Governance

increasing social unrest. Positive market sentiment
after the United States and China finally reached
their first agreement on negotiating trade tariffs and
easing concerns on international market for Brexit.
However, geopolitical tensions between the United
States and Iran have worsened the risk of market
losses, worsened the trade relations and frictions
between the United States and its trading partners.

As a step to reduce this turmoil, the Central Bank
adopted a policy of lowering interest rates, followed
by the central bank of each country. The market also
responded positively to this step by increasing equity
in developed countries and strengthening portfolio
flows to emerging markets. Bonds that rose from the
lowest level in September 2019 are a sign of better
improvement in investment risk.

Meanwhile, the currency movements until January
2020 have shown positive sentiment with US Dollar
and Japanese Yen weakened around 2%, while the
Chinese Renminbi strengthened around 1.5%. In
contrast, the economic growth in China slowed down
more than expected in 2019 to a level of 6.1% due to
declining domestic demand and rising trade tensions.
The decline in imports, especially for intermediate
goods, reflects the slowdown in domestic demand
and has an impact on slowing Chinese trade
activities. More accommodative monetary policies
were enacted and regulatory tightening to reduce
non-bank loans were also continued.

In developing countries in Asia, the IMF expected
economic growth to reach 5.6% in 2019 and will
increase slightly to 5.8% in 2020. This projection
was seen by monitoring monetary and fiscal policy
stimulus taken by the Central Bank and weakening
world crude oil prices.

Indonesian Economy

In Indonesia, sustainable capital inflows, stable
exchange rate, and low inflation level at 2.72%
(lowest since 1999) have provided space for Bank
Indonesia to issue effective policies in preventing
the negative effects of global economic turmoil

on the Indonesian economy. The establishment

of Bl 7-day Reverse Repo Rate (BI7DRR) of 5%, a
maintained Deposit Facility interest rate of 4.25%,
and a maintained Lending Facility rate of 5.75% at
the end of 2019 made Indonesian economy to show
a positive growth, although slightly weakened in
2019. Increased household consumption that remains
strong in various regions and stable investment
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rumah tangga yang tetap kuat di berbagai wilayah dan
pertumbuhan investasi yang stabil, khususnya terkait proyek
strategis nasional, diungkapkan oleh Bank Indonesia sebagai
faktor yang menopang pertumbuhan ekonomi nasional pada
2019.

Pertumbuhan ekonomi Indonesia pada 2019 menurun ke angka
5,02% secara year on year (yoy) dibandingkan pertumbuhan
tahun 2018. Namun demikian, pertumbuhan konsumsi rumah
tangga terjaga cukup baik di level 5,04% (yoy) pada 2019,
didorong oleh keyakinan konsumen yang tetap baik, serta
pendapatan kelompok masyarakat kelas bawah yang tetap
terjaga. Konsumen memandang positif kondisi ekonomi pada
2019, baik dari aspek ketersediaan lapangan kerja dan kondisi
penghasilan, maupun dari kemampuan membeli barang tahan
lama (durable goods).

Dari segi investasi, Bank Indonesia melaporkan investasi
bangunan tetap tumbuh tinggi di level 5,37% (yoy) pada 2019
dan berkontribusi dalam menopang permintaan domestik,
didorong oleh pembangunan infrastruktur dan proyek
strategis nasional pemerintah yang terus berlanjut, serta kinerja
konstruksi swasta yang meningkat. Namun, kinerja investasi
non-bangunan masih melemah dipengaruhi oleh kinerja
ekspor yang menurun akibat pertumbuhan ekonomi dunia
yang melambat dan harga komoditas dunia yang menurun. Hal
ini juga sejalan dengan perkembangan impor barang modal
serta penjualan alat berat yang mengalami penurunan. Secara
keseluruhan, pertumbuhan investasi pada 2019 pun tercatat
melemah menjadi 4,45% (yoy), dari angka 6,64% (yoy) pada
tahun sebelumnya.

Optimisme tehadap pemulihan ekonomi yang sempat
menguat di akhir 2019 menopang kinerja Neraca Pembayaran
Indonesia (NPI) tetap baik sehingga menopang ketahanan
sektor eksternal. NPl secara keseluruhan 2019 mencatat surplus
USD4,7 miliar, setelah pada tahun sebelumnya mengalami
defisit USD7,1 miliar. Berdasarkan laporan Bank Indonesia,
kinerja NP1 2019 yang membaik juga ditopang oleh kinerja

NPI pada triwulan keempat 2019 yang lebih baik dari triwulan
sebelumnya, termasuk didorong oleh meningkatnya aliran
masuk modal asing

Tinjauan Industri Perbankan

Industri perbankan nasional juga tetap stabil pada 2019
dengan rasio kecukupan modal (CAR) perbankan yang tinggi
pada Desember 2019 mencapai 23,40% walaupun rasio kredit
bermasalah (NPL) sedikit memburuk dibandingkan tahun
sebelumnya di angka 2,53%, sebagaimana dilaporkan oleh
Bank Indonesia. Dalam laporan “Statistik Perbankan Indonesia”
yang dirilis oleh Otoritas Jasa Keuangan, total aset bank umum
tercatat meningkat sebesar 8,21%, dari Rp7.913.491 miliar
pada 2018 menjadi Rp8.562.974 miliar pada 2019. Selain itu,
penyaluran dana bank umum juga turut meningkat 7,99%
menjadi Rp8.280.812 miliar pada 2019.

Sebaliknya, pertumbuhan penyaluran kredit perbankan pada
triwulan keempat 2019 justru melambat menjadi 6,08% (yoy),
jauh di bawah pertumbuhan pada tahun sebelumnya yang
mencapai 12,05% (yoy). Hal ini dipengaruhi oleh permintaan
kredit korporasi dan kredit konsumsi yang melemah dan
menyebabkan perlambatan pertumbuhan kredit konsumsi
dibandingkan tahun sebelumnya. Terlebih lagi kredit konsumsi
dalam mata uang valas yang pertumbuhannya negatif sebesar
2,11% dibandingkan tahun sebelumnya.
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growth, particularly related to national strategic projects, was
revealed by Bank Indonesia as a factor that supports national
economic growth in 2019.

Indonesia’s economic growth in 2019 decreased to 5.02% year
on year (yoy) compared to its growth in 2018. However, the
growth of household consumption was maintained well at level
5.04% (yoy) in 2019, driven by good consumer confidence and
well maintained low-class income-earning. Consumers see the
positive economic condition in 2019, both from the point of view
of jobs availability and income-earning condition and also from
purchasing power of durable goods.

In terms of investment, Bank Indonesia reported that
construction investment kept growing high at a level of 5.37%
(yoy) in 2019 and contributed to sustaining domestic demand,
driven by ongoing government development of infrastructure
and national strategic projects, as well as construction growth
from private sectors. However, non-construction investment
performance remained weak due to the decreasing of export
performance which aligned with the slowing growth of world
economics and the declining price of world comodities. This
matter was also in line with the decreasing of import growth
performance in capital goods and low sales in heavy equipment.
Overall, investment growth in 2019 was also recorded to weaken
to 4.45% (yoy), from 6.64% (yoy) in the previous year.

Optimism to economic recovery which strengthened at the end
of 2019, sustained the good performance of Indonesia balance
of payments (NPI) thus supporting the endurance for external
sectors. The whole NPl in 2019, recorded a profit of USD4.7
billion, after experiencing a deficit of USD7.1 billion in previous
year. Based on Bank Indonesia report, better NPl in 2019 was
also supported by the performance of NPI in the fourth quarter
2019, which was better than the previous quarter, and driven by
increased on foreign capital inflows.

Banking Industry Overview

The national banking industry also remained stable in 2019

with a high capital adequacy ratio (CAR) in December 2019
reached 23.40% although non-performing loan (NPL) ratio was
slightly worsen compared to previous year, recorded at 2.53%,
as reported by Bank Indonesia. In the “Indonesian Banking
Statistics” report released by the Financial Services Authority,
total assets of commercial banks recorded an increase of 8.21%,
from Rp7,913,491 billion in 2018 to Rp8,562,974 billion in 2019.
In addition, the distribution of funds by commercial banks also
increased by 7.99% to Rp8,280,812 billion in 2019.

On the other hand, the growth in bank lending in the fourth
quarter of 2019 slowed down to 6.08% (yoy), far below the
growth in the previous year which reached 12.05% (yoy). This
was impacted by weak demand from both corporate loan and
consumption loan, resulting slowing loan growth compared to
previous year performance. Even more, foreign currency loan
generated negative growth by 2.11% compared to previous year
performance.
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Bank Indonesia juga mencatat peningkatan penghimpunan
Dana Pihak Ketiga (DPK) pada triwulan keempat 2019 yang
tumbuh tipis sebesar 6,54% (yoy) dibandingkan tahun
sebelumnya yang tercatat sebesar 6,45% (yoy). Pertumbuhan
giro yang meningkat 11,47% (yoy) dari tahun sebelumnya yang
hanya 6,61% (yoy) menjadi kontributor utama peningkatan
DPK. Sedikit penurunan dibandingkan tahun 2018 pada
pertumbuhan tabungan dan deposito masing-masing di level
6,57% dan 3,91% (yoy).

Tata Kelola Perusahaan ®
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Bank Indonesia also recorded an increase in Third Party Funds
(TPF) in the fourth quarter of 2019 which slightly grew by 6.54%
(yoy) as compared to the previous year recorded at 6.45% (yoy).
The growth of current accounts by 11.47% (yoy) compared to
previous year which was only recorded at 6.61% (yoy) become
the major contributor to the increase in TPF. Meanwhile, a slight
decline in the growth of savings accounts and time deposits
respectively at the level 6.57% and 3.91% (yoy) compared to
2018.

TINJAUAN OPERASIONAL PER SEGMEN

USAHA

Operational Review Per Business Segment

Melewati satu dekade bersaing dalam industri perbankan
Indonesia yang kompetitif, Bank ICBC Indonesia kini semakin
mantap mengembangkan jaringan bisnis dan nasabah
dengan memanfaatkan teknologi dari ICBC Limited dan
melalui pengembangan produk inovatif yang sejalan dengan
kebutuhan nasabah. Pada 2019, Bank telah memiliki 19
jaringan kantor cabang dan 29 terminal ATM ICBC yang
tersebar di Indonesia. Bank juga menunjukkan pencapaian
yang sangat baik dalam bisnis Global Market sehingga mampu

memaksimalkan pertumbuhan aset dan bisnis Bank pada 2019.

Through a decade of competing in the competitive Indonesian
banking industry, Bank ICBC Indonesia is now more determined
to develop business networks and customers by utilizing
technology from ICBC Limited and through the development

of innovative products that are in line with customer needs. In
2019, The Bank has 19 branch office networks and 29 ICBC ATM
terminals spread throughout Indonesia. The Bank also showed
very good achievements in the Global Market business so as

to be able to maximize the growth of The Bank’s assets and
businesses in 2019.
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PERBANKAN KORPORASI

Corporate Banking

Sejalan dengan fokus usaha Bank, segmen bisnis
Perbankan Korporasi banyak terlibat dalam proyek-
proyek pertambangan dan infrastruktur seperti jalan
tol, jalan kereta api, serta proyek lainnya. Peran
segmen Perbankan Korporasi untuk proyek-proyek
tersebut antara lain melalui beberapa pembiayaan
sindikasi maupun bilateral dengan bank-bank di
Indonesia maupun bank dan lembaga keuangan di
luar negeri.

Segmen usaha Perbankan Korporasi terbagi menjadi

3 (tiga) grup:

e Perbankan Korporasi | fokus pada pemberian
layanan keuangan kepada perusahaan-
perusahaan Tiongkok yang unggul, atau
perusahaan-perusahaan Indonesia yang unggul
yang memiliki keterkaitan bisnis dengan
Tiongkok;

e Perbankan Korporasi Il fokus pada pemberian
layanan keuangan perusahaan-perusahaan
korporasi lokal, perusahaan multinasional,
konglomerasi, BUMN, dan perusahaan-
perusahaan blue-chip; dan

e Perbankan Korporasi Surabaya fokus melayani
perusahaan-perusahaan korporasi lokal,
perusahaan multinasional, konglomerasi,
BUMN, dan perusahaan-perusahaan blue-chip
yang beroperasi di bagian timur Indonesia.

Secara keseluruhan, Perbankan Korporasi
menyumbang sekitar 80% terhadap total kredit Bank
ditahun 2019, yaitu mencapai Rp28,8 triliun, atau
sedikit menurun 4,3% dibandingkan tahun 2018
yang sebesar Rp31,4 triliun. Dari sisi pendanaan,
Perbankan Korporasi menyumbang sekitar 61,9%
terhadap total DPK Bank di tahun 2019.

Transaksi-transaksi dan/atau proyek pembiayaan

penting di Perbankan Korporasi yang dilaksanakan

selama tahun 2019 antara lain:

1. Pembiayaan Sindikasi kepada China Railway
Group Limited
Proyek ini merupakan fasilitas pembiayaan
sindikasi sebesar USD50 juta yang dipimpin
oleh ICBC Tokyo Branch (Lead Arranger) dan
ICBC Indonesia (Participant). ICBC Indonesia
memiliki porsi pembiayaan sebesar USD24,5
juta (49%) dan ICBC Tokyo Branch sebesar
USD25,5 juta (51%) dengan jangka waktu
pinjaman selama 3 (tiga) tahun. Pemilik Proyek
Kereta Api Cepat Jakarta-Bandung adalah PT
Kereta Cepat Indonesia China (KCIC) yang
dikelola oleh suatu badan konsorsium, yaitu
High Speed Railway Contractor Consortium
(HSRCC) di mana konsorsium ini terdiri dari 7
(tujuh) anggota. Adapun tujuan pembiayaan
ini adalah untuk pembiayaan piutang tagihan
untuk proyek HSRCC.

In line with The Bank’s business focus, Corporate
Banking business segment mostly involves in mining
and infrastructure projects such as toll road, railway
tracks, and other projects. The Corporate Banking
roles for these projects include syndicated and
bilateral financing with other banks in Indonesia as
well as any banks and financial institutions abroad.

The Corporate Banking segment is divided into 3

(three) groups:

e Corporate Banking | focuses on providing
financial services to prime Chinese companies
operating in Indonesia, or prime Indonesian
companies which have business relations with

China;

e Corporate Banking Il focuses on providing
financial services to local corporations,
multinational companies, conglomerates, SOEs,
and blue-chip companies; and

e Corporate Banking Surabaya focuses on serving
local corporations, multinational companies,
conglomerates, SOEs, and blue-chip companies
operating in Eastern Indonesia.

Overall, Corporate Banking contributed
approximately 80% of The Bank’s total lending in
2019, reaching Rp28.8 trillion, or slightly decreased
by 4.3% compared to 2018 which amounted to
Rp31.4 trillion. In terms of funding, Corporate
Banking contributed around 61.9% of The Bank’s total
TPF in 2019.

Important transactions and/or financing projects
carried out by Corporate Banking in 2019 include:

1. Syndicated Financing to China Railway Group
Limited
This project is a syndicated financing facility of
USD50 million, led by ICBC Tokyo Branch (Lead
Arranger) and ICBC Indonesia (Participant).
ICBC Indonesia has a financing portion of
USD24.5 million (49%) and ICBC Tokyo Branch
of USD25.5 million (51%) with 3 (three) years
of lending term. The owner of Jakarta-Bandung
High Speed Railway Project is PT Kereta Cepat
Indonesia China (KCIC) which is managed by
a consortium, namely the High Speed Railway
Contractor Consortium (HSRCC) that consists
of 7 (seven) members. The purpose of this
financing is to finance the receivables for the
HSRCC project.

Laporan Tahunan 2019 | 2019 Annual Report PT Bank ICBC Indonesia

Laporan Manajemen
Management Reports




Profil Perusahaan

Y Analisis dan Pembahasan Manajemen
Company Profile

Management Discussion and Analysis

Corporate Governance

Pembiayaan Bilateral kepada PT Sulawesi Mining
Investment

Pemberian kredit bilateral bersifat modal kerja senilai
USD25 juta diberikan kepada PT Sulawesi Mining
Investment, anak perusahaan dari Tsing Shan Group
yang telah berinvestasi dalam pembangunan smelter
nikel di Pulau Morowali. Pemberian kredit modal kerja
ini digunakan untuk pembelian bahan baku pembuatan
stainless steel yang mana penjualan telah mendunia.

Pembiayaan Sindikasi Jalan Tol Semanan - Sunter -
Pulogebang

Bank turut berpartisipasi dalam pembiayaan sindikasi
kepada PT JTD Jaya Pratama sebesar Rp400 miliar dari
total pembiayaan sindikasi sebesar Rp14,5 triliun yang
dipergunakan untuk pembangunan jalan tol ruas Semanan
- Sunter - Pulogebang. Pembangunan jalan tol sepanjang
31,16 km tersebut akan dibagi menjadi 3 (tiga) seksi, yaitu:
e Seksi A(Ruas Kelapa Gading - Pulo Gebang)

° Seksi B (Ruas Semanan - Grogol)

e Seksi C(Ruas Grogol - Kelapa Gading)

Pembiayaan Bilateral kepada PT Sarana Multigriya Finansial
(Persero)

Bank memberikan pembiayaan kepada PT Sarana
Multigriya Finansial (Persero) sebesar Rp200 miliar yang
ditujukan untuk membiayai modal kerja usaha perusahaan
BUMN yang fokus pada pembiayaan kepemilikan rumah
tersebut.

Pembiayaan Sindikasi kepada PT Sarananeka Indah Pancar
Bank turut serta dalam pembiayaan sindikasi kepada
PT Sarananeka Indah Pancar, yang merupakan anak

Bilateral Financing to PT Sulawesi Mining Investment

The bilateral loan in the form of working capital worth
USD25 million was given to PT Sulawesi Mining Investment,
a subsidiary of Tsing Shan Group which has invested in

the construction of a nickel smelter in Morowali Island. The
provision of working capital loan is used to purchase raw
materials for making stainless steel which has worldwide
sales.

Syndicated Financing of Semanan - Sunter - Pulogebang
Toll Road

The Bank participated in syndicated financing to PT JTD
Jaya Pratama for Rp400 billion from a total syndicated
financing of Rp14.5 trillion, used for the construction of
Semanan - Sunter - Pulogebang toll road. The construction
of the 31.16 km toll road will be divided into 3 (three)
sections, namely:

e Section A (Kelapa Gading - Pulo Gebang Section)

. Section B (Semanan - Grogol Section)

e Section C(Grogol - Kelapa Gading Section)

Bilateral Financing to PT Sarana Multigriya Finansial
(Persero)

The Bank provided financing to PT Sarana Multigriya
Finansial (Persero) for Rp200 billion, which was intended to
fund the working capital of SOEs business focusing on the
house ownership financing.

Syndicated Financing to PT Sarananeka Indah Pancar
The Bank participated in syndicated financing to PT
Sarananeka Indah Pancar, which is a subsidiary of PT
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perusahaan dari PT Ciputra Development, Tbk untuk
pembangunan office space, condominium, dan serviced
apartment Ciputra World 2 Jakarta (CW2J) yang berlokasi
di Jakarta Selatan.

Pengembangan CW2J terdiri dari 2 (dua) tahap atau fase.
Fase pertama meliputi pembangunan (i) menara kantor,
(ii) menara kondominium The Orchard, dan (iii) menara
serviced apartment dan kondominium The Residence.
Sedangkan fase kedua masih dalam tahap desain dan
pengembangan, dimana direncanakan akan dibangun
hotel bintang lima yaitu Hotel W.

6. Pembiayaan Sindikasi Jalan Tol Ruas Pekanbaru - Dumai
Bank turut berpartisipasi aktif dalam pembiayaan sindikasi
kepada PT Hutama Karya sebesar Rp600 miliar dari total
pembiayaan sindikasi sebesar Rp4,5 triliun. Pinjaman
tersebut akan digunakan oleh PT Hutama Karya untuk
membangun ruas tol Pekanbaru - Dumai di provinsi Riau.

7. Pembiayaan Bilateral kepada PT Royal Pacific Nusantara
Bank membiayai PT Royal Pacific Nusantara sebesar
USDA47,89 juta, yang digunakan untuk pembiayaan
pembangunan Renaissance Bali Nusa Dua Hotel and Villa
di bawah brand Marriott Vacation Club International.

Langkah strategis Bank di segmen Perbankan Korporasi dalam

jangka pendek dan menengah adalah sebagai berikut:

e Mempromosikan dan meningkatkan bisnis RMB sehingga
menjadikan Bank sebagai bank utama dalam RMB kliring.

e Memanfaatkan keunggulan dan jaringan ICBC Group dan
bank sindikasi terkemuka, untuk memimpin sindikasi dan
mencapai kinerja yang lebih baik.

e Memperluas jaringan dan hubungan dengan badan
pemerintah, seperti Kementerian BUMN, Kementerian
Koordinator Bidang Kelautan, Departemen Perindustrian,
dan lainnya.

e Terlibat aktif dengan asosiasi industri yang ditargetkan,
seperti Kamar Dagang China, KADIN, Perbanas, dan lain-
lain, untuk terus memperbarui kondisi pasar dan respons
cepat terhadap peluang bisnis.

e  Berkolaborasi dengan penasihat keuangan terkemuka
(PWC, KPMG, EY, dan lain-lain) dan perusahaan
asuransi (Sinosure, ASKRINDO, IIGF, dan lain-lain) untuk
memperbesar basis pelanggan.

e Melanjutkan inovasi produk dan layanan, termasuk FX
lanjutan dan layanan cash management, serta sindikasi
terutama fokus pada proyek infrastruktur.

Laporan Tahunan 2019 | 2019 Annual Report PT Bank ICBC Indonesia

Y Ikhtisar Utama
Performance Highlights

Laporan Manajemen
Management Reports

Ciputra Development, Tbk for the construction of office
spaces, condominium units, and serviced apartments of
Ciputra World 2 Jakarta (CW2J), located in South Jakarta.

The development of CW2J comprises 2 (two) phases. The
first phase includes the construction of (i) office tower, (ii)
The Orchard condominium tower, and (iii) The Residence
serviced apartment and condominium tower. Meanwhile
the second phase is still in the stage of design and
development that will house the five-star hotel named W
Hotel.

6. Syndicated Financing of Pekanbaru - Dumai Toll Road
The Bank actively participated in syndicated financing to
PT Hutama Karya for Rpé00 billion from a total syndicated
financing of Rp4.5 trillion. The loan will be used by PT
Hutama Karya to build the Pekanbaru - Dumai toll road in
Riau province.

7. Bilateral Financing to PT Royal Pacific Nusantara
The Bank financed PT Royal Pacific Nusantara in the amount
of USD47.89 million for the construction of the Renaissance
Bali Nusa Dua Hotel and Villa under the Marriott Vacation
Club International brand.

The Bank's strategic steps in Corporate Banking segment in the

short and medium-term are as follows:

e Promote and enhance the RMB business to make The Bank
as the main bank in RMB clearing.

e Utilize the advantages and networks of ICBC Group as well
as leading syndicated banks, to lead syndication and to
achieve better performance.

e Expand the networks and relationships with government
agencies, such as the Ministry of SOEs, Coordinating
Ministry for Maritime Affairs, Ministry of Industry, and others.

e Actively involved with targeted industry associations, such
as the Chinese Chamber of Commerce, KADIN, Perbanas,
etc., to continuously update market conditions and quickly
respond to business opportunities.

. Collaborate with leading financial advisors (PWC, KPMG, EY,
etc.) and insurance companies (Sinosure, ASKRINDO, IIGF,
etc.) to enlarge the customer base.

e Continue products and services innovation, including
advanced FX and cash management services, as well as
syndication mainly focusing on infrastructure projects.
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PERBANKAN USAHA KECIL DAN MENENGAH

Small Medium Enterprises Banking

Perbankan Usaha Kecil Menengah (UKM) merupakan salah
satu sektor yang potensial dengan potensi pasar terus
bertumbuh. Untuk mengiringinya, Bank juga senantiasa
mengoptimalkan penyaluran kredit terhadap sektor ini
dengan tetap memperbaiki kualitas portofolio kredit UKM,
serta menyesuaikan dengan risk appetite Bank. Bank telah
menetapkan target market yang jelas, mencakup pengalaman
bisnis nasabah, soliditas kondisi keuangan, dan didukung
dengan ketersediaan jaminan dalam bentuk aktiva tetap
(properti) yang memiliki marketability serta rasio LTV sangat
baik.

Tahun ini, Bank akan tetap berfokus mengembangkan
potensi pasar di area cabang Bank berada, dengan prioritas
pembiayaan sampai dengan Rpé miliar per nasabah.

Selain itu, untuk mempercepat pertumbuhan portofolio kredit
UKM, Bank juga akan mengembangkan program pembiayaan
supply chain financing.

Dengan menyinergikan nasabah-nasabah yang sudah ada di
Perbankan Korporasi dan para pelaku usaha di skala UKM yang
memiliki hubungan bisnis dengan nasabah-nasabah korporasi
Bank, baik sebagai pemasok, distributor, maupun kontraktor,
Bank akan menganalisis potensi kebutuhan dana untuk
usahanya melalui program di atas.

Model pembiayaan ini akan memungkinkan Bank mendapatkan
nasabah potensial dengan rekam jejak, reputasi, dan
pengalaman bisnis yang lebih jelas berdasarkan informasi yang
didapatkan dari nasabah Perbankan Korporasi yang sudah ada.
Selain itu, model pembiayaan ini juga memudahkan verifikasi
sumber pembayaran kembali atas fasilitas kredit yang diberikan
yang merupakan pembayaran dari nasabah Perbankan
Korporasi tersebut.

Hingga akhir tahun 2019, pencapaian kredit UKM Bank sebesar
Rp246,96 miliar. Per Desember 2019, rasio total kredit untuk
usaha kecil dan usaha menengah terhadap total kredit UKM
masing-masingnya sebesar 0,77% dan 99,23%, sedangkan rasio
total kredit UKM terhadap total kredit sebesar 0,66%.

Dalam menjalankan segmen Perbankan UKM ini, Bank
menyiapkan langkah strategis jangka pendek dan menengah
sebagai berikut:

*  Melakukan cross-selling dengan segmen bisnis lainnya
untuk produk-produk yang dimiliki oleh Perbankan UKM
melalui product bundling dan supply chain financing.

*  Mengadakan pertemuan bisnis antara sesama pelanggan
dan mitra potensial dari Tiongkok untuk mengembangkan
potensi bisnis nasabah.

Small and Medium Enterprises (SME) Banking is one of the
potential sectors with the market potential to continue to grow.
The Bank continues to optimize lending in this sector while
continuing to improve the quality of SME loan portfolio, as

well as adapting to The Bank’s risk appetite. The Bank has set a
clear target market, including customer business experience,
the solidity of financial conditions, and is supported by the
availability of collateral in the form of fixed assets (property) that
have very good marketability and LTV ratio.

This year, The Bank will continue to focus on developing market
potential in The Bank's branch area, with funding priorities of up
to Rpé billion per customer.

In addition, to accelerate the growth of SME loan portfolio, The
Bank will also develop the supply chain financing program.

By synergizing existing customers in Corporate Banking and
business actors at SME scale who have business relations with
The Bank’s corporate customers, both as suppliers, distributors,
and contractors, The Bank will analyze the potential funding
needs for its business through program above.

This financing model will enable The Bank to get potential
customers with a clearer track record, reputation and business
experience based on the information obtained from existing
Corporate Banking customers. In addition, this financing model
facilitates the verification of sources of repayment for credit
facilities provided as payments from the Corporate Banking
customers.

By the end of 2019, the achievement of SME loans amounted to
Rp246.96 billion. As of December 2019, the ratio of total loans
for small and medium businesses to total SME loans was 0.77%
and 99.23% respectively, while the ratio of total SME loans to
total loans was 0.66%.

In carrying out this SME Banking segment, The Bank prepares
the following short and medium-term strategic steps:

e Conduct cross-selling with other business segment for
products owned by SME Banking through product bundling
and supply chain financing.

e Hold business meetings between fellow customers and
potential partners from China to develop customers’
business potential.
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GLOBAL MARKETS & FINANCIAL INSTITUTION

Global Markets & Financial Institution

Global Markets & Financial Institution menunjukkan pencapaian
yang sangat baik di tahun 2019, baik dari sisi fee-based income
maupun pendapatan bunga bersih. Selain itu, Global Markets
& Financial Institution juga memainkan peranan penting dalam
mengelola aset dan kewajiban Bank guna mengoptimalkan
keuntungan di buku Bank. Global Markets & Financial Institution
juga harus memastikan tersedianya pendanaan yang efisien
untuk mendukung pertumbuhan aset dan bisnis Bank.

Produk yang ditawarkan segmen usaha Global Markets &
Financial Institution meliputi layanan valuta asing seperti TOD,
TOM, Spot, Forward, dan FX Swap; produk surat berharga
seperti obligasi pemerintah, obligasi korporasi, Medium-

Term Notes (MTN), Sertifikat Bank Indonesia (SBI), Sertifikat
Deposito Bank Indonesia (SDBI), dan Surat Perbendaharaan
Negara (SPN); produk pasar uang antar bank (IDR, USD, dan
RMB), Negotiable Certificate of Deposit (NCD), instrumen Bank
Indonesia, transaksi Repo/Reverse Repo, penempatan dan
peminjaman dana pada segmen finance institution, dll.

Berikut ini adalah program kerja utama Global Markets &
Financial Institution yang berhasil diselesaikan di tahun 2019:

. Mengelola likuiditas Bank secara efisien, mengelola
investasi Bank secara optimal, dan mengelola pelayanan
transaksi valuta asing secara maksimal.

e Membukukan kredit bilateral dengan Bank Tabungan
Negara.

®*  Memperpanjang pinjaman bilateral dengan Bank Mandiri.

e Memperpanjang pinjaman bilateral dengan Bank BCA.

e Memperpanjang pinjaman bilateral beragunan dengan
Bank UOB Indonesia.

e Memperpanjang pinjaman bilateral beragunan dengan
Bank Standard Chartered.

e Melakukan transaksi repo dengan Bank UOB Indonesia.

e Melakukan transaksi repo dengan Bank Maybank
Indonesia.

e Melakukan transaksi repo dengan Bank BNP Paribas
Indonesia.

*  Mendapatkan pinjaman subordinasi dari ICBC Limited
sebesar USD75 juta untuk memperkuat modal Bank Tier 2.

e Membukukan laba sebelum pajak sebesar Rp289,8 miliar.

* Implementasi onshore atas sistem Treasury - Financial
Market Business Management (FMBM).

Selain itu, dalam upaya mempromosikan bisnis RMB, Global
Markets & Financial Institution telah melakukan beberapa
langkah sebagai berikut:

*  Menyelenggarakan seminar "RMB Internationalization
(Prospek dan Tantangan di Pasar Indonesia)” bekerja sama
dengan Asosiasi Pengusaha Indonesia (APINDO).

e Membantu dan mendampingi Bank Indonesia dalam
penunjukan ICBC Limited sebagai agen perdagangan FX
RMB di Tiongkok.

e Membantu Bank Indonesia dalam upaya untuk
menggunakan akun Nostro pada ICBC Limited.

e Secara aktif membantu dan mendampingi Bank Indonesia
dan PBOC dalam proses implementasi Local Currency
Settlement (LCS) - RMB.

e Secara aktif membantu dan mendampingi Departemen
Keuangan Indonesia dalam upaya penerbitan sekuritas
RMB dan pinjaman bilateral RMB.
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The Global Markets & Financial Institution showed very good
achievements in 2019, both in terms of fee-based income and
net interest income. In addition, Global Markets & Financial
Institution plays an important role in managing The Bank’s
assets and liabilities in order to optimize profits in the banking
book. Global Markets & Financial Institutions must also ensure
the availability of efficient funding to support the growth of The
Bank’s assets and businesses.

Products offered by Global Markets & Financial Institution
business segment include foreign exchange services such as
TOD, TOM, Spot, Forward, and FX Swap; securities products such
as government bonds, corporate bonds, Medium-Term Notes
(MTN), Bank Indonesia Certificates (SBI), Bank Indonesia Deposit
Certificates (SDBI), and State Treasury Notes (SPN); interbank
money market products (IDR, USD, and RMB), Negotiable
Certificate of Deposit (NCD), Bank Indonesia instruments, Repo/
Reverse Repo transactions, lending and borrowing in finance
institution segment, etc.

The following are the main work programs of the Global Markets
& Financial Institution which were successfully completed in
2019:

e Managed The Bank’s liquidity efficiently, managed The
Bank’s investment optimally, and managed forex transaction
services maximally.

e Booked bilateral loans with Bank Tabungan Negara.

e Extending bilateral borrowing with Bank Mandiri.

e Extending bilateral borrowing with Bank BCA.

e  Extending collateralized borrowing with Bank UOB
Indonesia.

e  Extending collateralized borrowing with Standard
Chartered Bank.

e Conducted repo transactions with Bank UOB Indonesia.

e Conducted repo transactions with Bank Maybank Indonesia.

e Conducted repo transactions with Bank BNP Paribas
Indonesia.

e  Obtained subordinated loan from ICBC Limited of USD75
million to strengthen The Bank capital Tier 2.

e Booked profit before tax of Rp289.8 billion.

e Onshore implementation of Treasury system - the Financial
Market Business Management (FMBM).

In addition, to promote the RMB business, Global Markets &
Financial Institutions have carried out strategies as follows:

e Held "RMB Internationalization (Prospects and Challenges
in the Indonesian Market)” seminar in collaboration with the
Indonesian Entrepreneur Association (APINDO).

e Assisted and accompanied Bank Indonesia in the
appointment of ICBC Limited as RMB FX trading agent in
China.

e Assisted Bank Indonesia in using Nostro account in ICBC
Limited.

e Actively assisted and accompanied Bank Indonesia and
PBOC in the process of implementing RMB Local Currency
Settlement (LCS).

e Actively assisted and accompanied Indonesian Ministry of
Finance in the issuance of RMB securities and RMB bilateral
loans.
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e Secara aktif mendekati bank lain untuk meningkatkan
pemanfaatan RMB melalui transaksi trade financing.

Langkah strategis Bank di segmen Global Markets & Financial

Institution dalam jangka pendek dan menengah adalah sebagai

berikut:

e  Berkolaborasi dengan lembaga keuangan lokal terkemuka
dalam bisnis lending dan borrowing khususnya terkait

dukungan proyek-proyek infrastruktur dan transaksi ekspor.

. Aktif untuk mempromosikan bisnis RMB, seperti dalam
bentuk penerbitan surat berharga, investasi pada surat
berharga, RMB direct settlement, trade finance, dll.

*  Meningkatkan layanan transaksi forex bagi nasabah dan
jasa remittance terutama dalam mata uang RMB.

TRADE FINANCE

Trade Finance

Departemen Bills Centre berkontribusi dalam memberikan
pelayanan guna memenuhi kebutuhan nasabah dalam transaksi
trade finance. Bekerja sama dengan Departemen Perbankan
Korporasi dan Departemen Perbankan Komersial, pada 2019
Departemen Bills Centre memberikan layanan transaksi trade
finance kepada 63 (enam puluh tiga) nasabah (ekspor, impor,
dan bank garansi) dan menghasilkan volume trade finance
sebesar USD750 juta dengan kontribusi pendapatan sebesar
Rp46 miliar. Kontribusi terbesar untuk transaksi trade di Bank
adalah melalui sektor yang berhubungan dengan transportasi
udara, sumber daya alam, dan konstruksi pembangunan.

Departemen Bills Centre juga bekerja sama dengan
departemen terkait lainnya dan semua cabang guna
memberikan pelayanan terbaik agar dapat mempertahankan
dan meningkatkan hubungan nasabah dengan Bank.
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e Actively approached other banks to increase the use of
RMB in trade financing transactions.

The Bank's strategic steps in Global Markets & Financial
Institution segment in short and medium-term are as follows:

. Collaborate with well-known local financial institutions for
lending and borrowing business, especially to support
infrastructure project and export transaction.

. Promote RMB business actively, such as in the form of
issuance of securities, investment in securities, RMB direct
settlement, trade finance, etc.

o Enhance forex transaction services to customers and
remittance services especially in RMB currency.

The Bills Center Department contributes to providing services
for customer needs in trade finance transactions. In collaboration
with the Corporate Banking Department and Commercial
Banking Department, in 2019 the Bills Center Department
provided trade finance services to 63 (sixty three) clients (export,
import, and bank guarantee) and generated trade finance
volume of USD750 million with revenue contribution of Rp46
billion. The biggest contribution to trade transactions at The Bank
is through sectors related to air transportation, natural resources,
and construction.

The Bills Center Department also works closely with other related
departments and all branches in providing the best services in
order to maintain and improve customer relationship with The
Bank.
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PERBANKAN KONSUMER

Consumer Banking

Departemen Perbankan Konsumer mengelola serta
mengembangkan produk dan layanan, seperti pendanaan,
asuransi, investasi, serta kredit perorangan, seperti Kredit
Pemilikan Rumah (KPR) ke segmen konsumer. Produk dan
layanan dari Perbankan Konsumer antara lain adalah rekening
giro, tabungan, dan deposito dalam mata uang Rupiah, USD,
dan RMB, bancassurance, rekening multicurrency (10 mata
uang), dan tabungan berhadiah. Perbankan Konsumer juga
menjadi sub agen penjual SUKUK dan ORI dan obligasi di pasar
sekunder.

Selain itu, pada 2019 telah diluncurkan produk, program, dan
layanan tambahan, di antaranya Savings USD and All in One
Revitalization, Time Deposit RMB Promo, Student Remittance
Promo, Payroll Promo, dan Obligasi Republik Indonesia Seri 016.

Pada akhir tahun 2019, portofolio simpanan individu menurun
sebesar 5% dibandingkan dengan portofolio tahun 2018.
Jumlah nasabah baru mengalami peningkatan sebesar 7%.
Sementara itu, Perbankan Konsumer berhasil membukukan
pendapatan komisi mencapai Rp12,5 miliar atau naik 10% dari
tahun 2018 yang sebesar Rp11,4 miliar.

Bank berencana meningkatkan kontribusi Perbankan Konsumer
terhadap performa finansial Bank secara menyeluruh. Oleh
karena itu, guna mencapai tujuan tersebut, Bank memiliki
objektif utama, di antaranya sebagai berikut:

e Untuk jangka pendek, Bank akan fokus meningkatkan
portofolio dan jumlah nasabah sesuai dengan segmen
dan karakteristik Bank, khususnya untuk nasabah individu
yang meliputi private banking, priority banking, kelompok
nasabah Tiongkok-Indonesia, kelompok pemasaran
nasabah Ritel-Korporasi, kelompok komunitas, dan debitur
KPR yang berkualitas, dengan penawaran produk-produk
tabungan, deposito, kartu kredit, dan KPR yang telah
disesuaikan dengan kebutuhan nasabah.

e Melakukan program branch transformation ke seluruh
cabang Bank untuk meningkatkan layanan kepada nasabah
serta meningkatkan pengetahuan produk, kemampuan
penjualan, collection, manajemen perencanaan, dan
pengelolaan cabang bagi karyawan Bank.

*  Meningkatkan kemampuan channel penjualan dan
integrasi sistem serta transaksi perbankan melalui
peluncuran Personal Internet Banking, Mobile Banking,
Debit Card, serta Contactless Credit Card sehingga dapat
bersaing dan memberikan kenyamanan dan kecepatan
pelayanan perbankan kepada nasabah.

e Menjalin kerja sama strategis dengan lembaga keuangan
lainnya untuk menjadi agen penjual dalam upaya
meningkatkan bisnis wealth management dan memberikan
pilihan yang lebih beragam kepada nasabah.

e  Bekerja sama dengan developer terpilih (primary market)
untuk meningkatkan penjualan KPR dan memperluas
pangsa pasar Bank.
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Consumer Banking Department manages and develops
products and services, such as funding, insurance, investment,
and individual loans, such as housing loans (KPR) for the
consumer segment. Products and services from Consumer
Banking include current accounts, savings accounts, and time
deposits denominated in Rupiah, USD, and RMB, bancassurance,
multicurrency accounts (10 currencies), and savings prizes.
Consumer Banking is also a sub selling agent of SUKUK and ORI
and bonds in the secondary market.

Additional products, programs and services that have been
launched in 2019 include Savings USD and All in One
Revitalization, Time Deposit RMB Promo, Student Remittance
Promo, Payroll Promo, and Republic of Indonesia Bonds 016.

At the end of 2019, the individual deposits portfolio decreased
by 5% compared to the portfolio in 2018. The number of new
customers increased by 7%. Meanwhile, Consumer Banking
managed to book commission income for Rp12.5 billion,
increased by 10% from 2018 which was Rp11.4 billion.

The Bank aims to improve Consumer Banking contribution
to The Bank's overall financial performances. To achieve such
objectives, The Bank has set several main objectives as follows:

e Inthe short term, The Bank will focus on increasing its
portfolios and number of customers according to the
segments and characteristics of The Bank, particularly
for individual customers namely private banking, priority
banking, group of China-Indonesia customers, marketing
group of Retail-Corporate customers, communities, and
mortgages customers, through the offering of products
such as savings, deposits, credit cards, and mortgages that
have been adjusted to the needs of customers.

e Carry out a branch transformation program to all branches
to improve customer services as well as to enhance product
knowledge, sales, collection, planning management, and
branch management for The Bank employees.

e Improve sales channels and system integration as well
as banking transactions through the launch of Personal
Internet Banking, Mobile Banking, Debit Cards, and
Contactless Credit Cards so that The Bank is able to
compete and provide convenience and speedy banking
services to customers.

e Create strategic cooperation with other financial institutions
to become sales agents in improving business wealth
management and providing more diverse options to
customers.

e Collaborate with selected developers (primary market) to
increase mortgage sales and expand The Bank’s market
shares.
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KARTU ATM
ATM Cards

Nasabah Bank dapat menikmati kenyamanan dalam mengakses

rekening tabungan Bank di lebih dari 230.000 terminal ATM:

e 29 terminal ATM Bank di Indonesia untuk penarikan
tunai, transfer antar bank, cek saldo, pindah buku, dan
pembayaran tagihan kartu kredit ICBC.

e Lebih dari 130.000 terminal ATM Bersama dan LINK di
Indonesia untuk penarikan tunai, cek saldo, dan transfer
uang.

®  Lebih dari 100.000 terminal ATM ICBC Limited di Tiongkok
untuk penarikan tunai dan cek saldo.

KARTU KREDIT
Credit Cards

Perkembangan financial technology (fintech) memberikan
pilihan kepada nasabah untuk melakukan transaksi pembayaran
non-tunai. Hal ini memberikan perubahan atas cara transaksi
nasabah dan berdampak kepada nilai transaksi kartu kredit.

Pada Desember 2019, nilai transaksi kartu kredit di Indonesia
naik 8% menjadi Rp332 triliun, dibanding tahun sebelumnya
yang mencapai Rp305 triliun dan jumlah transaksi kartu kredit di
Indonesia meningkat 3% dibanding tahun sebelumnya menjadi
340 juta transaksi.

Sementara itu, jumlah kartu kredit sedikit meningkat 1% per
akhir tahun 2019. Dari sebelumnya sebanyak 17,27 juta kartu
pada tahun 2018 menjadi 17,48 juta kartu. Angka tersebut
memperlihatkan perkembangan industri kartu kredit yang
stagnan dibanding perkembangan tahun sebelumnya.

Bank terus melakukan berbagai upaya untuk bertumbuh melalui
penjualan kartu baru yang tepat sasaran, dan peluncuran
berbagai inisiatif guna menggiatkan pemakaian kartu. Kartu
kredit ICBC yang beredar hingga akhir tahun 2019 mencapai
lebih dari 16.000 kartu dengan volume transaksi kartu kredit
mencapai Rp146 miliar.

Nasabah menjadi lebih selektif dalam memilih jenis kartu
kredit yang dapat memberikan benefit, kenyamanan, dan
keamanan terbaik. Oleh karena itu, Bank tetap berusaha

untuk memahami sepenuhnya tren dan pola perilaku belanja
konsumen, khususnya kebutuhan gaya hidup mereka. Bank
memastikan kartu kredit ICBC menawarkan nilai nyata serta
manfaat yang berbeda dengan cara meningkatkan serangkaian
keuntungan dari produk yang ditawarkan. Beberapa inisiatif
yang diluncurkan selama 2019 di antaranya:
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The Bank customers can enjoy the convenience in accessing

their savings accounts in more than 230,000 ATM terminals:

. 29 ATM terminals in Indonesia for cash withdrawals,
interbank transfer, balance checking, transfer, and ICBC
credit card payment.

e More than 130,000 ATM terminals from banks connected
by ATM Bersama and LINK network in Indonesia for cash
withdrawal, balance checking, and money transfer.

. More than 100,000 ICBC Limited ATM terminals in China for
cash withdrawal and balance checking.

The development of financial technology (fintech), offers
customers the option to make non-cash payment transactions.
This provides a change to the way customers conduct transactions
and has an impact on the value of credit card transactions.

In December 2019, the value of credit card transactions in
Indonesia increased 8% to Rp332 trillion, compared to the
previous year which reached Rp305 trillion, while the numbers of
credit card transactions in Indonesia increased by 3% compared
to the previous year to 340 million transactions.

Meanwhile, the number of credit cards slightly increased

by 1% by the end of 2019. From the previous 17.27 million
cards in 2018 to 17.48 million cards. This figure shows the
stagnant development of credit card industry compared to the
development in the previous year.

The Bank continues to make various efforts to grow through the
sale of new cards that are on the right target and through the
launch of various initiatives to encourage the use of credit cards.
The ICBC credit cards outstanding at the end of 2019 reached
more than 16,000 cards with credit card transaction volume
reached Rp 146 billion by the end of 2019.

Customers have become more selective in choosing the type of
credit cards that can offer the best benefit, comfort, and security.
Therefore, The Bank continues to strive to fully understand the
trends and patterns of consumer spending behavior, specifically
their lifestyle needs. The Bank ensures that ICBC credit card
offers real value and different benefits by increasing the range
of benefits from the products offered. Some of the initiatives
launched during 2019 include:
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e Dalam upaya memberikan layanan terbaik dan personal
kepada pemegang kartu kredit platinum, Bank ICBC
Indonesia bekerja sama dengan UnionPay International
dan Aspire Lifestyle untuk menyediakan layanan premium
dalam cakupan medis, perjalanan, dan gaya hidup dengan
cakupan internasional.

®  Bank berpartisipasi dalam International Champions Cup
(ICC) UnionPay International di Singapura selama dua
tahun berturut-turut dengan memberikan promo transaksi
belanja tertinggi untuk memenangkan tiket ICC, tiket
pulang pergi pesawat, dan akomodasi bintang 5.

*  Untuk mendorong pembelanjaan kartu kredit di luar
negeri, Bank bekerja sama dengan UnionPay International
untuk menggelar promosi uang kembali ketika pemegang
kartu bepergian ke luar negeri.

e Untuk meningkatkan pengalaman perjalanan pemegang
kartu kredit ICBC, Bank telah memanfaatkan layanan
Global VIP Lounge ICBC Limited yang memungkinkan
akses mudah ke bandara Dragon Pass dan lounge di
seluruh dunia.

e Banksepanjang tahun terus bekerja sama dengan lebih
dari 90 (sembilan puluh) merchant di kota-kota besar di
Indonesia, memanfaatkan tawaran dan hak istimewa yang
diberikan untuk mendorong penggunaan kartu kredit ICBC
Indonesia.

Di masa mendatang, strategi Bank akan bermuara kepada
upaya yang berkesinambungan untuk meningkatkan nilai yang
ditawarkan, menyediakan produk dan layanan terdepan yang
bernilai untuk segmen yang dipilih, membina hubungan yang
lebih erat dengan pemegang kartu, serta berinvestasi dalam
sistem guna meningkatkan kemampuan di lini belakang.

Y Ikhtisar Utama
Performance Highlights
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e To provide the best and personal services to platinum
credit cardholders, Bank ICBC Indonesia works closely with
UnionPay International and Aspire Lifestyle in providing
premium services in the scope of medical, travel and
lifestyle with international coverage.

e The Bank participated in the International Champions Cup
(ICC) UnionPay International in Singapore for two years
in a row by offering the promotion in the form of highest
shopping transactions to win ICC tickets, round-trip flights,
and 5-star accommodations.

e Toencourage credit card spending abroad, The Bank
collaborates with UnionPay International to hold a cashback
promotion when cardholders travel abroad.

e To enhance the travel experience of ICBC credit
cardholders, The Bank has utilized the Global VIP Lounge
service of ICBC Limited, which allows easy access to
Dragon Pass airport and lounges throughout the world.

e Throughout the year, The Bank continues to work with more
than 90 (ninety) merchants in major cities in Indonesia,
utilizing the offers and privileges given to encourage the
use of ICBC Indonesia credit cards.

In the future, The Bank'’s strategy will revolve around continuous
efforts to increase the value offered, provide leading-edge
products and services that are of value to selected segments,
foster closer relationship with cardholders, and to invest on
systems to improve the capabilities at the back office.

TRANSACTION BANKING

Transaction Banking

Transaction Banking bertujuan untuk melakukan kegiatan
perbankan, antara lain remittance, Real Time Gross Settlement
(RTGS), Sistem Kliring Nasional (SKN), serta kegiatan lainnya.
Layanan yang diberikan oleh Bank adalah sebagai berikut:
Layanan Transaksi Remittance
Bank saat ini melayani remittance untuk 9 (sembilan)
mata uang asing. Pelayanan remittance pada tahun 2019
mengalami kenaikan total transaksi untuk mata uang CNY
sebesar 61,84% dibandingkan tahun 2018. Khusus dalam
mata uang CNY, terdapat produk yang bernama RMB
Trade Settlement. Keuntungan produk ini adalah menjamin
penerima untuk dapat menerima dana dalam hari yang sama
dengan biaya yang sangat kompetitif. Transaksi remittance
di Bank ICBC Indonesia masih didenominasi dengan mata
uang USD yang tahun ini mengalami sedikit penurunan total
transaksi dibandingkan tahun 2018, yaitu sebesar 11,9%.
Secara keseluruhan, total transaksi remittance mengalami
penurunan sebesar 4,26% dibandingkan tahun 2018.
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Transaction Banking aims to conduct banking activities,
including remittances, Real Time Gross Settlement (RTGS),
National Clearing System (SKN), and other activities. The services
,orowded by The Bank are as follows:
Remittance Transaction Services
The Bank currently serves remittances for 9 (nine) foreign
currencies. In 2019, The Bank experienced an increase in its
remittance transaction services for CNY currency by 61.84%
compared to 2018. Specifically, in the currency of CNY,
there was a product called the RMB Trade Settlement. The
advantage of this product is that it guarantees the recipient
to receive funds on the same day at a very competitive cost.
Remittance transactions at Bank ICBC Indonesia are still
denominated in USD, which experiencing a slight decrease
in total transactions this year as compared to 2018 by
11.9%. Overall, total remittance transactions decreased by
4.26% compared to 2018.
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Pengiriman uang dalam Rupiah dapat dilakukan melalui
RTGS dan SKN. Transaksi RTGS selama 2019 mencapai
35.071 transaksi. Sementara itu, transaksi SKN selama 2019
tercatat sebanyak 79.477 transaksi.

*  Prefix Remittance
Prefix Remittance adalah produk yang dirancang khusus
untuk warga negara Tiongkok yang bertujuan untuk
membatasi adanya risiko pertukaran antara mata uang
USD dan RMB. Produk ini memungkinkan nasabah
mengirimkan dana dalam mata uang USD, namun
penerima dana akan menerima RMB dalam jumlah
yang tepat sesuai dengan jumlah yang diharapkan oleh
pengirim. Nominal yang diterima oleh penerima untuk
prefix remittance tidak berpengaruh terhadap volatilitas
harian pada pertukaran kurs antara USD dan RMB. Produk
ini ditujukan untuk nasabah perorangan yang merupakan
penduduk Tiongkok. Pemerintah Tiongkok memberikan
batasan limit transaksi sebesar USD50.000 per tahun
untuk mengontrol penerimaan dana penduduknya dari
luar negeri. Nasabah yang menggunakan produk ini
adalah perusahaan Tiongkok yang mempunyai cabang
usaha di Indonesia untuk pembayaran gaji karyawannya
yang merupakan warga negara Tiongkok dan penduduk
Indonesia yang melakukan transaksi dengan penduduk
Tiongkok. Transaksi prefix remittance mengalami kenaikan
sekitar 52,12% pada 2019 dibandingkan dengan tahun
2018, yaitu sebesar 11.272 total transaksi. Sementara
itu, nilai transaksi prefix remittance mengalami kenaikan
sebesar 28,85% dibandingkan tahun sebelumnya dengan
ekuivalen USD22.340.513.

*  Remittance Client Banks & Non-Bank Financial Institutions
Sejak 2009, Bank sudah bertindak sebagai bank perantara
untuk remittance ke Tiongkok. Bank berkolaborasi dengan
sebagian besar bank di Indonesia, baik top tier maupun
bank berskala kecil menengah yang mempunyai potensial
bisnis dengan Tiongkok. Kolaborasi yang baik terlihat dari
pertumbuhan transaksi dari tahun ke tahun. Total transaksi
mengalami kenaikan sebesar 73,91%, yaitu mencapai
44.374 transaksi, dibandingkan tahun 2018 dengan total
25.516 transaksi. Transaksi mata uang CNY berkontribusi
sebesar 92,18% dari total keseluruhan transaksi, yaitu
mencapai 40.904 transaksi.

Guna mendorong pertumbuhan kinerja Bank, Transaction
Banking akan terus berfokus kepada peningkatan produk dan
layanan serta program yang sesuai dengan kebutuhan nasabah.
Bank juga akan senantiasa memberikan solusi product bundling
melalui sinergi dengan produk perbankan lainnya.
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Remittances in Rupiah can be made via RTGS and SKN.
RTGS transactions in 2019 reached 35,071 transactions.
Meanwhile, SKN transactions in 2019 were recorded at
79,477 transactions.

®  Prefix Remittance
Prefix Remittance is a product specifically designed for
Chinese citizens that aims to limit the exchange risk
between USD and RMB currencies. This product allows
customers to transfer funding in USD, yet the beneficiary
will receive the right amount in RMB that is in the same
value expected by the remitter. The nominal received by
the beneficiary for prefix remittance does not affect the
daily volatility of exchange rate between USD and RMB.
This product is intended for individual customers who
are residents of China. The Chinese government imposes
transaction limits of USD50,000 per year to control the
receipt of funds from overseas. Customers who use this
product are Chinese companies that have branches in
Indonesia to pay the salaries of their Chinese citizens
employees and Indonesian residents who conduct
transactions with Chinese residents. Prefix remittance
transactions increased around 52.12% in 2019 compared
to 2018, with total number of transactions was 11,272
transactions. Meanwhile, the value of prefix remittance
transactions increased by 28.85% compared to the previous
year with an equivalent of USD22,340,513.

e Remittance Client Banks & Non-Bank Financial Institutions
Since 2009, The Bank has acted as an intermediary bank
for remittances to China. The Bank collaborates with most
of Indonesia’s top tier banks as well as small and medium
sized banks that have potential business with China. Good
collaboration can be seen by the growth of transactions
from year to year. Total transactions increased by 73.91%,
reaching 44,374 transactions, compared to 2018 with a
total of 25,516 transactions. CNY currency transactions
contributed 92.18% of the total transactions, amounting
40,904 transactions.

To encourage the growth in The Bank’s performance, Transaction
Banking will continue to focus on improving its products and
services and programs that are customized based on the needs
of customers. The Bank will also constantly provide product
bundling solutions through synergy with other banking products.
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TINJAUAN OPERASIONAL PENDUKUNG

Operational Support Review

Manajemen Operasional

Ruang lingkup manajemen operasional mencakup aspek
manajemen organisasi dan proses operasional yang
melibatkan akuntansi bisnis di berbagai bisnis yang ditangani
oleh cabang dan settlement center. Melalui peningkatan
berkelanjutan prosedur akuntansi bisnis dan prosedur
operasional, Departemen Manajemen Operasional mendukung
peningkatan kualitas dan efisiensi operasional bisnis Bank

serta memperkuat kendali risiko operasional bisnis. Fungsi
Manajemen Operasional di Bank adalah aktivitas manajemen
yang memonitor rekening internal dan melakukan perencanaan,
desain, kontrol, dan pengawasan terhadap operasional bisnis
Bank.

Saat ini Departemen Manajemen Operasional mengawasi
3 (tiga) bagian, yaitu branch support, settlement center, dan
business improvement.

Produk dan Aktivitas Departement Manajemen Operasional
Kinerja Departemen Manajemen Operasional dalam
aktivitasnya selama 2019 antara lain:

e Keikutsertaan menjadi koordinator cabang dalam proyek
migrasi sistem utama Bank dengan melakukan beberapa
aktivitas sebagai berikut:

- Membuat Skrip Pengujian Pengguna.

- Keberhasilan melakukan UAT & PAT termasuk
mempersiapkan UAT signed off.

- Sukses dalam pelatihan:

i.  Mengikutsertakan karyawan gabungan baik
cabang, branch support, settlement center,
maupun business improvement dalam pelatihan
sistem ke ICBC Limited.

ii.  Memberikan pelatihan untuk karyawan cabang
yang terpilih menjadi koordinator sistem di
cabang.

ii. Memberikan pelatihan kepada semua karyawan
di cabang secara menyeluruh.

iv. Memberikan pelatihan pengenalan sistem ke
karyawan di Departemen Risk Management dan
Marketing di KPNO.

v.  Memberikan pelatihan terhadap pembaharuan
sistem proses setelah sistem berjalan selama
kurang lebih 2 (dua) bulan.

e Keikutsertaan dalam proyek sistem lainnya (GMO, MPN
Gen 3, Withholding Tax, RTGS, SKN, ETP, SSSS, SCMS) yang
terhubung dengan sistem utama Bank dengan:

- Membuat Skrip Pengujian Pengguna.
- Keberhasilan melakukan UAT & PAT termasuk
menyiapkan UAT signed off.

e Memberikan sosialisasi kebijakan dan prosedur untuk
karyawan di cabang secara berkesinambungan.

e Melakukan rapat koordinasi secara berkala dengan para
Kepala Operasional (MO) di cabang.

e Melakukan tinjauan secara berkala atas seluruh
kebijakan dan prosedur operasional di cabang termasuk
Departemen Manajemen Operasional itu sendiri.

e Melakukan analisa dan mengajukan perbaikan sistem yang
ditujukan ke Departemen Teknologi Informasi.

e Melakukan BCP untuk testing sistem utama Bank, testing
industrial sistem OJK - OBOX.

e Keikutsertaan dalam implementasi GMO Offshore pada
April 2019 dan GMO Onshore pada Oktober 2019 di mana
GMO Onshore sudah terkoneksi dengan sistem utama Bank.
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Operations Management

The scope of operations management covers aspects of
organizational management and operational processes
involving business accounting in various businesses that

are handled by branches and settlement centers. Through
continuous improvement of business accounting procedures
and operational procedures, the Operations Management
Department supports the improvement in the quality and
efficiency of The Bank business operations and strengthens
business operational risk control. The Operations Management
function at The Bank is the management activity that monitors
internal account and carries out planning, design, control and
supervision of The Bank’s business operations.

Currently the Operations Management Department oversees 3
(three) sections, namely the branch support, settlement center,
and business improvement.

Products and Activities of Operations Management Department
The following are Operations Management Department activities
during 2019:

e Participate as branch coordinator in the core banking
system migration project by performing the following
activities:

- Creating the User Testing Scripts.
- Succeed in implementing the UAT & PAT including
preparing UAT signed off.
- Succeed in training:
i.  Involving joint employees, both from branch,
branch support, settlement center, and business
improvement in system training to ICBC Limited.

ii.  Provide training for selected branch employees
to become the system coordinator at the branch.

iii.  Provide comprehensive training to all employees
in the branch.

iv.  Provide system introduction training to
employees in the Risk Management and
Marketing Departments at the head office.

v.  Provide training on process system updates after
the system has been running for approximately 2
(two) months.

e Participate in other system projects (GMO, MPN Gen 3,
Withholding Tax, RTGS, SKN, ETF, SSSS, SCMS) connected
to the core banking system by:

- Creating the User Testing Scripts.
- Succeed in implementing the UAT & PAT including
preparing UAT signed off.

e Provide continuous socialization of policies and procedures
for employees in the branch.

e Conduct periodic coordination meetings with the Manager
Operations at the branch.

e Conduct periodic reviews of all operational policies
and procedures at the branch as well as the Operations
Management Department itself.

®  Analyze and propose system improvements addressed to
Information Technology Department.

e Conduct BCP for testing the core banking system, industrial
testing of the OJK - OBOX system.

e Participate in the implementation of GMO Offshore in April
2019 and GMO Onshore in October 2019 while GMO
Onshore has been connected to the core banking system.
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e  Keikutsertaan dalam proyek DHE-SDA yang
dikoordinasikan oleh Bank Indonesia dengan menyiapkan
produk baru di dalam sistem utama Bank.

e Keikutsertaan menyiapkan parameter dalam produk
Advance Facility dan berkoordinasi dengan Departemen
Bills Center, Loan Operation, dan Ml & Accounting.

e Melakukan perubahan atas proses pembukaan rekening
nasabah dengan meningkatkan Service Level Agreements
(SLASs).

e Melakukan perubahan atas proses SKN pada produk
Corporate Internet Banking dengan menggunakan sistem
upload.

e Keikutsertaan dalam proyek ATM Link bersama dengan
Consumer Banking Department.

Departemen Manajemen Operasional juga mengeluarkan

kebijakan dan prosedur baru maupun pembaharuan kebijakan

dan prosedur, antara lain:

e Kebijakan Tingkatan Wewenang ver. 1.4, Januari 2019;

. Kebijakan dan Prosedur ATM ver. 1.2, Januari 2019;

e  Prosedur Penyelesaian Pembukuan Transaksi Kartu Kredit
PT Bank ICBC Indonesia ver. 2.0, Januari 2019;

e  Kebijakan dan Prosedur Transfer Dana Rupiah Dengan
Sistem BI-RTGS Generasi Il ver. 1.2, Februari 2019;

e  Kebijakan dan Prosedur Pengerjaan Pencetakan dan
Pengiriman Rekening Koran Giro dan Tabungan ver. 1.1,
Maret 2019;

e Kebijakan Mengenai Post Supervision Center ver. 1.2, Mei
2019;

e Kebijakan dan Prosedur Settlement dan Rekonsiliasi ATM
ver. 2.0, Mei 2019;

®  Prosedur Manajemen Alih Daya Departemen Manajemen
Operasional ver. 1.0, Mei 2019;

®  Prosedur Pembayaran Mata Uang Asing ver. 1.1, Mei 2019;

. Kebijakan dan Prosedur Pencetakan, Pengiriman,
Penyimpanan dan Pemusnahan Kartu ATM, Kartu Kredit
dan PIN PT Bank ICBC Indonesia ver. 1.2, Mei 2019;

. Prosedur Upload Massal ver. 1.0, Mei 2019;

. Kebijakan dan Prosedur untuk BI SSSS (Scripless Securities
Settlement System) ver. 1.0, Juni 2019;

. Kebijakan Dokumen Manajemen ver. 1.0, Juni 2019;

. Prosedur Pemantauan Rekening Tunda ver. 1.0, Juli 2019;

. Kebijakan dan Prosedur Pencetakan, Pengiriman,
Penyimpanan dan Pemusnahan Lembar Tagihan ver. 1.2,
Agustus 2019;

e  Kebijakan dan Prosedur Penanganan Sanggahan Transaksi
Kartu Kredit dan Kartu Debit PT Bank ICBC Indonesia ver.
1.2, Oktober 2019;

e Prosedur Unggah Prefix Remittance ke China ver. 1.2,
Oktober 2019;

e Kebijakan dan Prosedur untuk Operasional SKNBI ver. 1.1,
November 2019;

e  Kebijakan Penyelesaian Pembukuan Transaksi Kartu Kredit
PT Bank ICBC Indonesia ver. 2.0, Desember 2019;

e Pedoman Aplikasi Bukti Potong Pajak, Januari 2019;

e Panduan Sistem Global Market Operation, April 2019;

e Panduan Penggunaan Aplikasi Monitoring di Post
Supervision, Mei 2019;

. Panduan Sistem Verifikasi Tanda Tangan, Oktober 2019;

. Panduan Pengelolaan Kas dan Kotak Uang, Oktober 2019;
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®  Participate in the DHE-SDA project coordinated by Bank
Indonesia by preparing new products in the core banking
system.

e Participate in preparing parameters for Advance Facility
product in coordination with the Bills Center, Loan
Operation, and Ml & Accounting Departments.

e Conduct changes to the process of opening customer
accounts by increasing Service Level Agreements (SLAs).

e Conduct changes to the SKN process on Corporate Internet
Banking product through upload system.

e Participate in the ATM Link project together with the
Consumer Banking Department.

The Operations Management Department also issued new

policies and procedures as well as updated policies and

procedures, including:

e Authority Level Policy ver. 1.4, January 2019;

. ATM Policy and Procedure ver. 1.2, January 2019;

®  Procedure on Settlement for Bookkeeping of Credit Cards
Transactions of PT Bank ICBC Indonesia ver. 2.0, January
2019;

®  Rupiah Funds Transfer Policy and Procedure with
Generation Il BI-RTGS System ver. 1.2, February 2019;

e Policy and Procedure for Printing and Delivery of Cu