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 (DD-MM-YYYY) �쪐ڄʠ: �쪐ڄĨ�+�² +�쪐² �耀ڄ�� ��쪐� �㔮 㤮 �耀�� �+Ĩ쪐�쀀

 .....................................�耀
�ʠ���.

�N² : ڄ㤮² �㔮  쪐�  ��䁠�² ��쀀���  ڄ ��ڄ �ڄ� �Nڄ �쪐N �ʠ �² �쪐�ʠ�䁂 �� ڄ�� ��  ��쪐��� 耀쪐 ��쪐�²ڄ  ��²ڄ �䁂²ڄ �쪐� �쪐ʠ�䁂  ��N  �㔮 �² �쪐�ʠ�䁂
��쪐س�� ��䁂ڄ� ��쪐N �㔮 �� 耀��²�� �� ��쀀 �ڄ�س��쀀 ��� ���ʠ�² �ʠ �� �ڄ�� ���耀ʠ�� �Ĩ�䁠�² �� 耀��² �ڄ�쪐� ��  �쪐� �䁂س��  ��䁂ڄ� �� 
 �� �� �쪐² �쪐²)KFS(��䁍� ڄ��� � �̯ �䁍̯ ��N

�뢀ٍʠၸ �ʠ �䁈mၸ �Rၸ �سا뢀 �اقس��:
 �Ȁ �䀀䁑��耀䁑  �䁑 ���m  �Ȁ�䀀�  �m ��䀀m䁑  ���m  ��䁈m  ہ�ں��� �䁈o ہ�o ��䀀䁑 �o �m  �䁈䁈��  �m䀀شر�  ��o �R �Ȁ䁈��  دی���m ��䁈m  ��䀀�  �Ȁ��  �䁈o /  ہر��䀀耀䁑 �m ��䁈䁈 �m ��䁈m �R  ��䀀رm 

�Ȁ� ہ䀀� www.icbc.com.pk ��  䀀Ȁ ��䀀رm  ���䀀� 䀀m ہ��m دی���m ��䁈m
��ʠၸ㋜ز� �㋜͋� � �اʠاܟا�

���ʠၸ �� �� ʠ�
 �ʠ��ၸ�䁂 �ၸز

 �͋�㋜�
�ၸز �͋�㋜� ��ʠا� ��� �

���پا�
�ၸا� ����

���پا�

�㋜�� ၸ�㌴ܟ�
 �耀䁅�

���پا� �ၸا�� 

ၸ�㌴ �耀䁅� ��اၸ� 
���پا� ��ʠا�

�耀䁅�ၸ�㌴
�ၸا� �ၸا�� 

���پا�

��ʠا�
���پا� 

�ၸا�     
���پا�  

USD PKR / USD 
/ CNY PKR PKR  USD /  CNY  USD /  CNY  USD /  

CNY PKR PKR �ၸا�� 

0 0 0 0 0 0 0 0 0 ��쀀��� �� ��쀀  �� � �� ၸ��ၸ� ا�䁅�㋜
USD 50,000 : ���پا�   0 0 0 0 0 0 0 0 ���m��o���� �m �䁈m 

0 0 0 0 0 0 0 0 0 ��䁂 ��از�اا� ���پا� 

�� �䀀m �� �䀀m �� �䀀m �䁈om �䁈om �� �䀀m �䁈om �� �䀀m �䁈om ̯�� ���ၸ ��� ��� �ا�ၸ㋜ �䁂 ���پا� �� ��� 
  �㋜�㋝ ���� �耀ز� �� �ၸܟ �� �ʠၸܟ�

�Roo �m�m
 ��� �o䀀�䁑
 �䁈� �m

 ��䀀m䁑

�Roo �m�m
 ��� �o䀀�䁑
 �䁈� �m

 ��䀀m䁑

5.50% N/A N/A
0% USD

N/A 5.50% N/A *� �ၸܟ� �䁂ا�� �� �ၸܟ )�(
0.05% CNY

�Rی�䁑 �䁈䁑
 �m �䁈در�

 �R                     

�Rی�䁑 �䁈䁑
 �m �䁈در�

 �R                     
�N�耀耀 N/A N/A �N�耀耀 N/A �N�耀耀 N/A  �䁂ا�� �� �䀀�͋��� �� ၸ�ʠ��

R䁑 �mی��
 䀀دی� �m

R䁑 �mی��
 䀀دی� �m Rs 27.27 N/A N/A 0 USD N/A Rs 27.27 N/A  ၸ̯ ��� ၸ�̯͋ �㋜ʠၸ ၸ㋜ �䁂ا�� ��� �ၸ耀� ��̯

0.25 CNY

0 0 N/A N/A N/A N/A N/A N/A N/A
 �㋜㋝ ͋� �㋝ʠ/ �͋��ၸ㋜� ܟ�ا��耀ا�/ �㋝ၸ �㋜�ʠ ا���
  �� ��䁂
���䀀ں ��ہ� 
 �Rၸ: �Ȁ �䁑 ���m �䀀� � ��䀀R ز�mپ䀀mo �m �mo  ں ��ہ���䀀� �m  ���oo  ��m �o �䁈䁑 �䀀ں  �ر��䀀� �䁑䀀�  �䁈om ��䁈m ی��mo �R ��䀀رm �Rm ��� �mo�� �� ��䁈� ں��䀀� �m ہ�䁈䁈� �m در�䁑 ���oo ��䀀䁈 

䁈� �mد��䀀�  ��䀀�  �Roo  ��Rں  ���䁈  �ر��m ��䁈m �o��  ��m  ��m  �Ȁ�m  �m  �䀀دی� o� ��m ' �� ��䀀䁈پ� ' �䁈دش� �m ��ہ� Rmزر� �� 䀀� www.icbc.com.pk� ہm �Ȁر��m ��䁈m 䀀Ȁ ��䀀دی�
.Ro �䁈mہ�

��ʠၸ㋜ز� �㋜͋� � �اʠاܟا�

�믰سʠ �RRR �� �� ʠ�
 ၸ�䁂 �ʠ�� �ၸز

 �͋�㋜�
�ၸز �͋�㋜� ��ʠا� ����

���پا� 
�ၸا� ����

���پا�
��㋜�� ၸ�㌴ �耀䁅ܟ�

���پا� �ၸا�� 
ၸ�㌴ �耀䁅� ��اၸ� 

���پا� ��ʠا�

�耀䁅�ၸ�㌴
�ၸا� �ၸا�� 

���پا�

��ʠا�
���پا� 

�ၸا�     
���پا�  

N/A N/A 0 0 0 0 0 0 0 �mہ�䁈� �o�- ز��ز�mo

ܟ�뢀ၸسʠ �䜨َس� 

N/A N/A 0 0 0 0 0 0 0  �mہ�䁈mo �o� -
moز��oز�

N/A N/A 0 0 0 0 0 0 0  ��䁈� �m ��Ro
 �o �� �Ȁo ��

N/A N/A Rs 18.75 Rs 18.75 Rs 18.75 Rs 18.75 Rs 18.75 Rs 18.75 Rs 18.75 �RȀm د���䁈� �m
 �o �� �Ȁo

0 0 0 0 0 0 0 0 0 �o �� �� / ز�䁈�Ȁ�

ၸ �䁊ၸ0س� ၸس� ၸس�  0 0 0 0 0 0 0 0 �m�Ł䁈�m
0 0 0 0 0 0 0 0 0 �RȀm دش�Ȁںmo�� 

N/A N/A Rs 300.00 Rs 300.00 N/A N/A N/A Rs 300.00 Rs 300.00 �o �� �� ��
 ��Ȁ� ��䀀m  �耀سm �m�ʠ

N/A N/A Rs 350.00 Rs 350.00 N/A N/A N/A Rs 350.00 Rs 350.00 �o �� �� ��
 䁈m�⯘ ��䀀m 

N/A N/A Rs. 10
 �o �䁈m  0 0

Rs. 10
 �o �䁈m  

0

Rs. 10
 �o �䁈m  

0 �o �䁈m ��䀀�

o �Rس� 

Rs.15
 �o �䁈m

 �Ȁ��R�䀀m
 ��om

 �䁈o�m �m

Rs.15
 �o �䁈m

 �Ȁ��R�䀀m
 ��om

 �䁈o�m �m
Rs.20
 �o �䁈m

 �Ȁ��R�䀀m
 ��om

 �䁈o�m �m
���䀀m �m

 ��䀀� 

Rs.20
 �o �䁈m

 �Ȁ��R�䀀m
 ��om

 �䁈o�m �m
���䀀m �m

 ��䀀� 

N/A N/A Rs 500.00 Rs 500.00 Rs 500.00 Rs 500.00 Rs 500.00 Rs 500.00 Rs 500.00 �䁈� �m �R䁈omo
 �m 䀀�mہ� 

N/A N/A N/A N/A N/A N/A N/A N/A N/A ��m �䁈�



��ʠၸ㋜ز� ��㋜͋� �اʠاܟا�

�믰سʠ  �RRR �� �� ʠ�
 �ʠ��ၸ�䁂 �ၸز

 �͋�㋜�
�ၸز �͋�㋜� ��ʠا� ����

���پا� 
�ၸا� ����

���پا�

�㋜�� ၸ�㌴ܟ�
 �耀䁅�

���پا� �ၸا�� 

ၸ�㌴ �耀䁅� ��اၸ� 
���پا� ��ʠا�

�耀䁅�ၸ�㌴
�ၸا� �ၸا�� 

���پا�

��ʠا�
���پا� 

�ၸا�     
���پا�  

0 0 0 0 0 0 0 0 0 �m�䀀�
 �ꗈاꙨسꙨRၸ �R �Ꙩ뢀ٍʠၸ 0 0 0 0 0 0 0 0 0 �m䀀شر�

Rs 35.00 Rs 35.00 Rs 35.00 Rs 35.00 Rs 35.00 Rs 35.00 Rs 35.00 Rs 35.00 Rs 35.00  �Rm - �䁈د䁈�R� 

N/A N/A 0 0 0 0 0 0 0 �o �� �� / ز�䁈�Ȁ�
��䁈�  �m�/��ꗈ� �ʠ �䀀믰�ꗈ耀

N/A N/A 0 0 0 0 0 0 0 �RȀm

N/A N/A 0 0 0 0 0 0 0
�䁈mز�mo د���䁈� �m

 �䁈�m�
 )�Ȁo �䀀� ہ�o �m�䀀�(  �ꙨسꙨسm ��َꗈسR 

N/A N/A 0 0 0 0 0 0 0
 �䁈� �mد�� 䀀��䁑� 
 �䁈�m� )�Ȁo- ہ�� 

)�o �m�䀀ہ�
N/A N/A 0 0 0 0 0 0 0 �䀀o / �䁑�䀀m

 �뢀سا䀀ʠN/A N/A Rs 300.00 Rs 300.00 N/A N/A N/A Rs 300.00 Rs 300.00 - �� �m �oہ���
 moز��ز� 

N/A N/A Rs 350.00 Rs 350.00 N/A N/A N/A Rs 350.00 Rs 350.00 ��o �m - �䁈� ��

0 0 0 0 0 0 0 0 0 ��o���m �o��
��䀀�  �뢀ٍʠၸ �ꗈR / ��� 뢀ʠ 

�� ʠ� �ʠ䁅㋜� ا�ʠ̯ �̯͋��
ၸ�㌴ ၸ���ʠ�� � �͋�㋜: س���쪐� ��쪐���� ����쪐+ڄ㔮 1962 �� �耀س쪐� 31 �� �耀̯ʠ ��  ��ʠ  ���+

 �⸰ 耀ʠ耀㘆㤮 �䁂  �� �� �䁍ڄ� �쪐� ��䁅㤮 �쪐䁅� س��⸰ ��쪐N ��²�� ��� ئ�쀀��  쪐 耀̯س��  쪐 
 ��� 耀쀀²䁂� �� �� ڄ���²  ⸰�� �ڄ� ��쀀²� �쪐ڄ㘆� 耀ی耀�ʠ� س���쪐� ��� ��²ڄ耀  ��  ²ڄ��  ��ڄ� ��
 �䁂�� ���� �� 耀��䁂 �� ���� �쪐Ĩ�² ��쪐� �㔮 �ʠ��� �� �쀀²�̯ ��쪐䁂ڄ� �ʠ⸰ �쪐N � ��⸰ �䁂耀
  ���+ �� ����䁂 耀ی耀�ʠ� س���쪐� �� 耀�쪐ڄ㘆 �쪐耀� 쪐� ʠس�⸰ ��N 䁂쪐�� 耀��耀�� �� ���쀀 �²ڄ� �ڄ� 
 �ڄ耀� ��㔮 �� �� �� �㤮²ب�Ĩ  �⸰ � 3�  �䁅� 9� ��Ĩڄ� 쪐² 15 �쪐� �����  �쪐耀�²+ڄ�N ��㔮  �쪐ڄ� 

�ڄ��쪐 ڄ耀��² �� �ڄ쪐 ���² ��䁠�² ��²  �ڄ��²

쪐䁅� ���ʠ�² �䁂耀 �쪐㤮ڄ �ڄ� �ڄ���쀀 �² �� �ڄ�� ��ၸ�:  ���² ��䁠�² �� 䁂ا� ㋜ا�/�ʠ� �ၸ ���پا� ��
 �� �� �ʠ� �N ���² ��²ڄ� � ڄ��䁂 ��쪐ڄ� ��쪐� 耀耀�� �㔮 ��²�� ��䁠�² 䁂�� ڄ��� �쪐� 耀쀀�䁅� �N²ڄ�

�ڄ�س��쪐N�ʠ ڄ쪐�쪐� �� 耀��²⸰ڄ �耀 ڄ�耀쪐耀쪐 �²س� � ���䁅�, �² �� 䁂䁂� �� �쪐쀀ڄ��ڄ�㤮 �쪐 �ڄ�

 �㔮 �� ڄ�� 䁂䁂� �䁍̯ �ʠڄ�س� �쪐N 쪐 ڄ�䁂ʠ쪐س耀  ²ڄ� �ʠس� ��쪐N 
�쪐ڄĨ�+�² +�쪐² �耀ڄ�� ��쪐� �㔮 耀��㤮 �+Ĩ쪐�쀀
耀쪐س耀 耀쪐�شʠ�² ����쪐

16 �쪐� ���� � �耀�² ڄ��Ĩ
��⸰ 3� �䁅� �9� ��Ĩب耀�

��㤮²ڄ�
쪐耀쪐Ĩ: 02135208956ب��
�耀쪐N ��㈰: 021111195588
�² �쪐�: complaints@pk.icbc.com.cn

 ��쪐� �쪐䁍ʠ̯س�� :�쪐N �ڄ�س�ʠ ڄ�N �²�⸰ �� ����� �쪐䁅� �쪐N ��ʠ �㔮 耀��²ڄ� 㤮² �㔮ڄ
��ʠ��� 5 �쪐� ����� �쪐² ڄ㔮 ��쪐� �+ڄ� �㤮²ڄ�

+쪐耀쪐Ĩ:  99217334 -9221ب�� 
+ 쪐�: 99217375-9221س� 
 �쪐� ���: www.bankingmohtasib.gov.pk

�� ���쪐 �²ڄ 耀쪐²䁂N ڄĨ쪐쀀��쪐ڄ� �� ���ၸʠၸ䁑: ��䁠�² ��쀀��� �� ��쀀 �㔮 �� �ک�ʠا� ��پا�
�耀�²䁂 ��쪐�쪐쀀�  �� ���� �㤮�  �ʠ��耀 耀쪐ڄ�� ��ڄ� �ڄ�ڄ� �� 耀ڄ�ڄ� ��㤮�N �² �쪐� س��㔮
耀��耀 �� �쪐䁂䁍ʠ �� ��쀀 耀²�쪐�ʠ�䁂 �²ڄ 耀��耀�� �N²ڄ� ڄ�� ��耀 ʠس��N ��N �² ڄ�� ��
耀��耀�� ʠ�� ʠ��� �� 䁂쪐�� �ʠس��Nڄڄ�䁂ڄ� ��쪐N �²ڄ� �ڄ� �N �� 䁂쪐�� 耀䁅쪐䁍بʠ �耀� ��쪐ڄ�

��⸰²䁂ڄ� �쪐��ʠ �ʠ��� 1860 �� 耀̯ʠ �ʠ��� �쪐ڄ����쪐+ 耀²ڄ�� �� 쪐㤮س�� :�㋜پا� ���
��䁂ی� �� 䁂� �쪐� ʠ㔮 ��N �² �� ����� �㔮 �� ��䁅ʠ�² ²ڄ�䁂�⸰�� �� �ʠ� �쪐㤮 س��쀀 ���N㤮

�ʠʠ�� ��ʠ�ၸ: �㔮 �� ��䁠�² �ʠ ��ڄ� �� 耀㈰㔮 �� ̯ب�ش� �쪐�̯ʠ ��쪐⸰ 耀� �² �Ĩ �쪐² ��+ڄ�
��� �²��쪐㤮 س���쪐�  ڄ��쪐 �  ��� �� +ڄ �ڄ�쪐䁂�²ڄ �ʠ²㘆 耀��耀�� ڄ�쪐�� �㔮 �� 耀�㘆 ²ڄ�䁂 ��N

⸰�س䁅�Ĩ ʠڄ²䁂 �쪐䁅� 쪐²ڄ ���䁍 �쪐� ��쪐� 耀�㘆ڄ쪐� �쪐� �Nʠ�� �� 耀س�ڄ�Ĩ �� �ڄ� �� 䁍ڄ�
��N �²ڄ� �ڄ� ��� �쪐ڄ� 耀� ��쪐� ���� ��� �㔮 �� 耀쪐�²ڄ �ب ��̯ 耀��耀�� �耀� ڄ��� �� ��쀀
�� �쪐䁅� ʠڄ�.

�ၸ�耀�ၸ �� �͋ �ၸ �ၸ��: ��� ��� �N² 耀䁅䁍²�� �� ̯ڄ��� ���N �� ��㤮� �� ��쀀 耀耀쪐�N ��쪐�
 �� �ʠ� �耀�ڄ+ /�ڄ��س쪐�² �� ڄ �쪐+ ��쪐���²  ڄ�� 耀��耀�� �� �² �쪐+ ڄ��� �� ��쀀 �㔮 ���²

��쪐N �ڄ�س�ʠ ڄ耀��² �� �ڄ��²

��ၸپا� �� �ا��� ��ʠ�ʠ� �ၸ� �ၸ ���㋜ၸ�� ��䁅ا �ၸၸ� ��̯ ʠၸ ��� �ၸʠ̯ ��̯ ڄ㤮² �㔮 � ��䁠�²
 12 ���쪐䁅� �ʠ ڄ쪐� ��� ʠNڄ �N �²�ʠ �� ڄ����+ �⸰�� ��⸰ �㤮 ڄ㤮² �㔮 � ��䁠�² ڄ쪐� ��� 
 ʠ⸰�N �N ��ʠ 耀쪐 䁂�� ڄ� �ش� �� ��쪐ڄ㘆 �䁅� �䁂耀 ��쪐+ �� 耀쪐䁅쪐̯ �� �耀� 䁂� ��⸰�N 㤮 

����䁂 �ڄ� 㤮 �⸰ �ʠ 耀� ��² �س� ��쪐䁅 �س� ڄ�� �� 䁍 �² 耀�� �ʠ �² ��䁠�²ڄ� �²ڄ 
 ʠ⸰쪐� ��N ���² ��䁠�² �� ڄ���䁂 ̯ڄ�ʠ� ڄ��� ��쪐쀀 �㔮 �� ���² �ʠ��耀 +ڄ� �²ڄ 耀�쪐ڄ㘆 ��䁂�㔮
 �� 耀��䁅 �� �ʠ� ڄ��N ��²ڄ� �� �ʠ²㘆 ڄ� ��ڄ�䁂ڄ� ڄ�� ���N㤮 ڄ��쪐� �耀� �쪐ڄ �ی�Ĩ�� �� 

���쀀 �� ��䁠�² ��  ڄ���䁂  䁂�㔮ڄ� ڄ��� �� �쪐쀀 �쪐�N �² �� +ڄĨ�⸰ڄ���² ڄ �� 耀䁅쪐䁍بʠ ��
��쪐ڄ㘆 ��䁠�² �� ڄ���䁂 ��� ڄ��� �� 耀�²ڄ��䁂 �쪐�� �ʠس� �쪐N-

��� �� �̯� �㋜�㋜� ���㋜ ʠ� �ʠʠ ا�ၸ� ၸʠ� کا���� �� ��ၸၸ�� �ၸၸ� �ʠ̯

��ၸ�ၸ: �ၸ� �� ا��:

�͋�㋜� ���ʠၸ㋜ �� ���ၸا�:

:��ا��� �� ���پا�

 �ၸ㋜
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