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Application for Financial Hardship Relief

Please complete this form and return the completed form to Industrial and Commercial Bank of China (New Zealand) Limited by visiting us in our Auckland Branch (visit our website at www.icbcnz.com to find our branch opening hours), or by email at operation@nz.icbc.com.cn.  Please feel free to contact us if you have any queries, or require any assistance completing this form.  You can also call us on 0800 995 588.
	TO:
	INDUSTRIAL AND COMMERCIAL BANK OF CHINA (NEW ZEALAND) LIMITED ("ICBC NZ")

	DATE:
	     

	
	[image: image1.jpg]

	Customer's (First Beneficiary) name and address (include company identification number if applicable):
	Joint Applicant’s name and address (If applicable) 

	     
	
	     

	     
	
	     

	     
	
	     

	     
	
	     

	Customer Reference
	
	Joint Applicant’s Customer Reference

	     
	
	     

	Residence Type 
	
	Joint Applicant’s Residence Type

	⃝ Own your own home ⃝ Rent ⃝ Board ⃝ Live with relatives                 ⃝ Supplied by employer ⃝ Other (please specify)
	
	⃝ Own your own home ⃝ Rent ⃝ Board ⃝ Live with relatives               ⃝ Supplied by employer ⃝ Other (please specify)

	     
	
	     

	Customer Email Address  
	
	
	Joint Applicant’s Email Address  
	

	     
	
	     

	Customer Phone 
	
	Joint Applicant’s Phone

	     
	
	     

	Occupation 
	
	Joint Applicant’s Occupation

	     
	
	     

	Employment 
	
	Joint Applicant’s Employment

	⃝ Full Time  ⃝ Part-time ⃝ Self-employment ⃝ Retired ⃝ Other 
	
	⃝ Full Time  ⃝ Part-time ⃝ Self-employment ⃝ Retired ⃝ Other

	Employer |      
	
	Employer |      

	Position |      
	
	Position |     

	Reason for hardship application request  

	⃝ Illness  ⃝ Injury  ⃝ Loss of employment  ⃝ Relationship Breakdown  ⃝ Other (please specify)  



	     

	Please indicate whether these changes are current or expected to occur?
	
	⃝ Current            ⃝ Expected


	Please list any individuals financially dependent on the Applicant (Please include Name(s) and Age(s))

	     

	

	Please provide details of hardship request (any supporting information)

	     
	

	
	

	
	

	
	

	ICBC NZ facilities for which hardship application is sought (Please enter all account / loan numbers for which hardship relief is sought)

	     

	

	Relief sought for credit contract:

	⃝ Extension to contract term and repayment reduction. This will increase the amount of interest payable over the life of the loan. 

⃝ Postponement of regular repayments. This will increase your repayments at the end of the hardship period. 

⃝ Extend contract term, reduce and postpone repayments. This will increase the amount of interest payable over the life of the loan. 

	Please provide details on how this assistance will help you, and how long you will require assistance for: 

	     

	

	

	


	Statement of Financial Position 

	Assets 

Primary Applicant / Joint Applicant 
	Value ($) 
	
	Liabilities  

Primary Applicant / Joint Applicant 
	Value ($) 

	House/ Property 
	
	
	Mortgage (s)  / Personal Loan (s)
	

	Address      
	
	
	     
	

	Address      
	
	
	     
	

	Address      
	
	
	     
	

	Motor Vehicle(s)
	
	
	     
	

	Number of Vehicles      
	
	
	     
	

	Savings / Investments (e.g. Kiwisaver)
	
	
	Credit Card(s) 
	

	     
	
	
	     
	

	     
	
	
	     
	

	     
	
	
	     
	

	     
	
	
	     
	

	Income  

Primary Applicant / Joint Applicant 
	
	
	Other Income (e.g. Rental Income, Dividends)  

Primary Applicant / Joint Applicant 
	

	Salary  
	
	
	     
	

	     
	
	
	     
	

	     
	
	
	     
	

	     
	
	
	     
	

	Expenses
	
	
	Expenses
	

	Fixed Commitments
	
	
	Discretionary Living Expenses
	

	Mortgage, rent or board       
	
	
	Entertainment      
	

	Child or family support      
	
	
	Recreational activities      
	

	School or education fees      
	
	
	Gym membership(s)      
	

	Personal insurances      
	
	
	Home & Garden Expenses      
	

	Property rates/insurance/body corporate fees (investment)      
	
	
	Pet Expenses      
	

	Property rates/insurance/body corporate fees (owner-occupied)      
	
	
	Alcohol and tobacco      
	

	Other      
	
	
	Other      
	

	
	
	
	
	

	
	Value ($)
	
	
	Value ($)

	Essential Living Expenses
	
	
	Other Regular Outgoings
	

	Food and groceries      
	
	
	Regular donations      
	

	Transportation costs      
	
	
	Savings and investments      
	

	Motor vehicle costs      
	
	
	Other      
	

	Power/Gas/Water/Internet/Phone      
	
	
	
	

	Medical Costs      
	
	
	
	

	Clothing and personal services      
	
	
	Total Expenses
	

	Child care      
	
	
	Total combined monthly expenses
	

	Other      
	
	
	
	

	Checklist: Please provide all relevant documentation including (but not limited to): 

	⃝ Evidence your income has changed ⃝ Last three months of statements for all other bank accounts and loans not held at ICBC NZ ⃝ WINZ financial assistance letter ⃝ Completed Statement of Financial Position 

	Note: By applying for hardship the customer consents to ICBC NZ conducting a credit check 

	Budget Advisors name and phone (if applicable) (Note: by applying for hardship you consent to ICBC NZ contacting your Budget Advisor):

 

	Declaration 


I/ We certify that all the information set out in this application is true and complete. I/ We hereby authorise the ICBC NZ to make any enquiries it considers necessary to determine whether or not to approve a variation to the consumer credit contract due to financial hardship for which I/we make formal application (including contacting my/our employer or accountant/financial adviser or doctor/medical adviser to verify the details I/we have provided on this form). 

	Signed for on and behalf of the customer
	
	
	

	Authorised Signatory
	     
	
	
	Authorised Signatory
	     

	Signatory Full Name 
	     
	
	
	Signatory Full Name
	     

	Signature 
	     
	
	
	Signature 
	     

	Date
	     
	
	
	Date
	     

	Electronic Disclosure 

The customer consents to ICBC NZ:

meeting our disclosure obligations to you under the Credit Contracts and Consumer Finance Act 2003; and 

sending you other notices and communications in relation to this facility / facilities, 

in electronic form and by electronic communication (if applicable).  You agree that this may include:

    ICBC NZ sending you an email, to the most recent email address you have provided to us, that allows a disclosure statement and/ or other information, including the terms of this facility/ facilities and any related product or service, to be accessed from a website or by means of the internet by commonly used internet browsers (including, but not limited to, Internet Explorer, Safari and Google Chrome).  You acknowledge that this may include ICBC NZ sending you an email telling them that a disclosure statement and/or other information is available through ICBC NZ internet banking instead of sending that information by post; 

    ICBC NZ sending you an email, to the most recent email address you have provided to us, with a copy of a disclosure statement and/ or other information, including the terms of this facility/ facilities and any related product or service, attached to the email in PDF form; and/or 

    if you have ICBC NZ internet banking, us making available, through ICBC NZ internet banking, ongoing information about this facility/ facilities (for example, payments the customer has made during a relevant period) instead of sending paper statements.  You acknowledge that this means you may not receive paper statements. 

ICBC NZ will tell you before ICBC NZ stops sending paper continuing disclosure statements. 

You agree that any electronic communication is treated as being received by you at the time that it leaves our information system. 

Please note that emails are transmitted over the internet which is an insecure public domain.  There is a risk that emails could become corrupted, may not be delivered or may be delivered to the incorrect email address or intercepted. 


	Signed for on and behalf of the customer
	
	
	

	Authorised Signatory      
	
	
	Authorised Signatory      

	Signatory Full Name      
	
	
	Signatory Full Name      

	Signature      
	
	
	Signature      

	Date      
	
	
	Date      
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