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RISK DISCLOSURE STATEMENT – INSTRUCTIONS SENT BY ELECTRONIC MEANS (E.G. TELEPHONE, FAX AND EMAIL)

This Statement seeks to provide you with a brief outline of some, but not all, of the risks associated with sending instructions through electronic means, which includes but is not limited to, those made on the telephone, fax and email. Such risks can be substantial. Before sending any instructions, or agreeing to send any instructions, through electronic means, you should therefore be satisfied that you fully understand the precise nature of the process, how it actually works, the extent of your exposure to risks and the potential losses that you could incur. 
You acknowledge and accept the risks of giving instructions to us or communicating with us by telephone (including short message services), email or fax (collectively “electronic means”). These risks include, but are not limited to:

· the risk of having your instructions intercepted by a third party or an unauthorised person;

· the risk that we may process instructions which were actually given by an unauthorised person;
· the risk that we may not process your instructions or we may delay the processing of your instructions because we are unable to verify the authenticity of the instructions (even after communicating with you);
· the risk that we may not actually receive the instructions, or that they are delayed or incomplete when received;

· the risk that we may process instructions twice if you send the same instructions to us in different forms; and

· the risk that any information sent electronically or by any electronic equipment you use cannot be guaranteed to be secure or free from virus.

You agree to bear all such risks and agree to indemnify us for any loss incurred as a result of us acting on such instructions or communications unless the loss is directly caused by our negligence, wilful default or fraud.
In order to protect yourself against such risks,

· you should call us to check whether your instructions (which were sent by any electronic means) have reached us in a timely manner;
· you should regularly check that your computer and electronic devices used to give instructions to us are free from viruses, malwares and spywares;
· you should ensure all duplicate confirmations to us should be marked clearly as such; and

· you should promptly check all statements and transaction records for errors and report any to us as soon as possible.
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