E-statement for Annual Fixed Deposit Statements FAQ

What is the purpose of Annual Fixed Deposit E-statement?

ICBC Singapore will be going paperless with our annual fixed deposit account e-statement from January 2020 onwards. We strongly encourage customers to access their annual fixed deposit account e-statement via Internet Banking or Mobile Banking from 31 January 2020.

Are there fees and charges for using the Annual Fixed Deposit E-statement service?

This service is free of charge. 

What is the Annual Fixed Deposit Statement?

Annual Fixed Deposit Statements shows all the normal status fixed deposits the customer has as at 31 December last year.

How do I access my Annual Fixed Deposit E-statement?
From 31 January 2020 onwards, customers can access their e-statements via Internet Banking or Mobile Banking. 

Customers may access e-statement by following the steps below: -

Internet Banking: My Account-> Check Accounts-> Check/Download Statement 

Mobile Banking: Financial Assistant/Me -> Statement management 

How frequently is my Annual Fixed Deposit E-statement generated?

Customers’ Annual e-statements for Fixed Deposit Account will be generated on 31 December each year.

What if I do not have Internet Banking or Mobile Banking?
Customers without internet banking or mobile banking may visit any ICBC Singapore sub-branches to apply. Please bring along your Identification Document(s) for application. 

What if I wish to continue receiving paper statements?
Customers can opt-in to continue receiving Annual Fixed Deposit paper statements before 25th December 2019, by either: 

Calling our 24-hours customer service hotline at +65 6369 5588; or 

Over the counter at any of ICBC Singapore’s sub-branches.

8.  What are the other products that offer e-statement?

We offer e-statement service for Current Account, Saving Account and Fixed Deposit Account. 
电子年度定期对账单常见问题

为什么要停发纸质年度对账单？

为了提倡环保和可持续发展，我们将从2020年1月开始停止对客寄送纸质年度定期对账单，并鼓励客户在2020年1月31日后通过网上银行或者手机银行获取电子年度定期对账单。

电子年度定期对账单服务是否收取任何费用？

这项服务是不收取任何费用的。

什么是年度定期对账单？

年度定期对账单展现客户截至在上一年12月31日在我行的有效定期存款记录。

客户如何通过网上银行或者手机银行获取电子年度定期对账单？

从2020年1月31开始，您可以通过我行网上银行和手机银行进行查询/下载年度定期对账单。获取路径如下：

网上银行： 我的账户-> 检查账户-> 检查/下载对账单

手机银行： 金融助手/我-> 对账单管理

客户的年度定期电子对账单多久生成一次？

每年的12月31日会生成一次。

6. 客户没有开通网上银行或手机银行怎么办？

您可以携带本人有效证件亲临网点申请开通网上银行和手机银行。 

7. 客户是否可以继续保留纸质年度定期对账单？

可以的.请在2019年12月25日前通过如下途径提出申请：

1) 您可以亲临任一网点提出保留纸质定期对账单申请；

2) 您也可以致电65-6369 5588提出保留纸质定期对账单的申请。

还有哪些产品具有电子对账单？

客户的活期户口和定期户口均有电子对账单服务。

