User Guide for Debit Card Activation
Thank you for banking with ICBC.

Below is user-guide on how to activate your new ICBC dual currency debit card.

1. Your new debit card PIN Number and card functions remain unchanged; 

2. Kindly activate your new debit card via 65- 6369 5588 before using it;          

    User Guide for debit card activation: 

    - Press 1 (Choose English)

    - Press 1 (Choose Phone Banking & Credit Card Service)

    - Press 2 (Choose English)

    - Press 1 (Choose Self Service)

    - Key in Debit Card No. followed by "#"

    - Press 1 (Choose Self-Activation)

    - Key in Identity No. (Only numerical digits)，followed by "#".                                                                                                                                                                                                   

      For e.g.: If NRIC is S1234567F, please key in 1234567. 

      For e.g.: If Passport No is E12345678, please key in 12345678.

    - Key in Date of Birth (YYYY/MM/DD), followed by "#"

    - Key in (1) the PIN provided on the separate envelope; or (2) previous debit card PIN, followed by "#"

    - You will receive a text notification once your new debit card has been activated.

3. Please note that your old debit card will be automatically cancelled once the new debit card has been activated.  
For security reasons, you are advised to cut your old debit card 

into half and dispose of them securely.
For security reasons, please sign on your new debit card immediately.
Please contact us at 65-63695588 immediately:

-If you haven’t received your new debit card; or

-If the information on the card is inaccurate; or

-If your card has been lost or stolen.  

