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€ Use Case

A corporate financial staff needs to handle various transfers and remittances between companies every day. To
ensure the accuracy and security of the remittance information, when a payment instruction is submitted, another
authorized person is often required to approve the instruction through logging on the authorization ID of the
Bank’s Corporate Internet Banking. With the increase in the volume of remittance transactions, approving a large
number of pending authorization instructions one by one is extremely time-consuming. In order to solve this pain

point, our Corporate Internet Banking specially launched the “multi-transaction approval” function to make

corporate financial work more efficient.

€ Function Introduction

Multi-transaction approval means that a corporate customer can authorize multiple remittance/transfer
instructions at one time through the ICBC Singapore Corporate Internet Banking system.
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€ Features

® Efficient - Allowing to authorize different submission IDs simultaneously

After the authorized person logs on to the Bank’s Corporate Internet Banking, he/she may approve the remittance/transfer
instructions of a number of different accounts under the authorized ID at a time, instead of authorization one by one, thereby
greatly improving the work efficiency.

® Convenient - Supporting mobile banking operations

When the authorized person is inconvenient to log on to the Bank’s Corporate Internet Banking by computer, he/she can also
use the function through the Bank’s corporate mobile banking. It is especially suitable for urgent transfer/remittance
requirements when the quantity is large and the authorized person is out of the office. With the function, it is easy to work
anytime and anywhere, and ensure the timely outward remittance of corporate funds.

® Flexible - Supporting the authorization for multiple payment businesses

At present, a number of payment businesses of our Corporate Internet Banking support this multi-transaction approval function,
such as transfer, local SGD transfer, remittance and ICBC Express. The authorized person only needs to enter the
corresponding payment menu to easily achieve one-time authorization and meet the diversified payment needs.
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2 Operation Guidelines (Take remittance business as an example)

= > Payment & Transfer > Remittance > Approve Instruction - Remittance

Payment & Transfer w

+ Transfer

+ Transfer Batches Approve Instruction - Remittance

- Remittance
Company Name: X
[ #]%| - |05-12-2020 ||

== Help

_ Approve Instruction -

Remitt: ) .
emittance Starting and ending date: |05-11-2020

- Check

Remittance receipt
Inquiry Reset

" information inquiry
- My reservation

+ |[CBC EXPRESS
+ Batch remittance
- Operation Guide

+ Local 5GD G3 remittance
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2 Operation Guidelines (Take remittance business as an example)

Payment & Transfer A = > Payment & Transfer > Remittance > Approve Instruction - Remittance

+ Transfer
+ Transfer Batches Approve Instruction - Remittance >> Help
- Remittance
Select all on the
ion - agel/Cancel ivi
. agﬁ:g:’:nlclmrumo” s::Ie?:ting allon Instruction No. ID of Submit Person Submit On Remittance A/C Currency Receiving AIC ?:imﬂgf Remittance Amount Instruction Status
the page L
- Check
25-11-2020 Wait for
. . ACCE661069 :.0103 uso D GHY CNY 00
_ Remittance receipt 0 - 18:20:13 N authorization
information inquiry
05-12-2020 Wait for
. ACCE61569 0103 usD CNY CNY ! .00
- My reservation O EE— i 15:03:36 autharization
05-12-2020 Wait f
s O ACCE61570 ¢.0103 usD : CNY CNY 00 ator
‘| 15:04:39 authorization
+ Batch remittance
05-12-2020 Wait for
. . ACC661571 c.0103 usD CNY CNY 00
- Operation Guide O 15:05:23 authorization
e e O ACC661572 c.0103 05-12-2020 UsD CNY CNY 17700 Wait for
15:06:43 authorization
Submit Print Back
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2 Operation Guidelines (Take remittance business as an example)

Payment & Transfer A = > Payment & Transfer > Remittance > Approve Instruction - Remittance

+ Transfer

+ Transfer Batches Approve Instruction - Remittance >> Help

Total Transaction: 5
Total Amount: CNY 0o

Operation type: ® Approved O Rejection

- Remittance

_ Approve Instruction -
Remittance

- Check Instruction No. 1D of Submit Person Submit On Remittance AIC Currency Receiving A/IC Receiving Curreticy Remittance Amount Instruction Status
Remittance receipt ACCBE1089 c.0103 25-11-2020 18:20:13 usD S CNY 00 Wait for authorization
" information inquiry
ACC6B61569 c.0103 05-12-2020 15:03:36 usbD CNY CNY 00 Wait for authorization
- My reservation
ACCB61570 .c.0103 05-12-2020 15:04:39 usbD CNY CNY 00 Wait for authorization
* ICBC EXPRESS ACCE61571 0103 05-12-2020 15:05:23 uSsD CNY CNY [ 00 Wait for authorization
. 4
+ Batch remittance ACCH61572 0103 05-12-2020 15:06:43 usbD CNY CNY 00 Wait for authorization
- Operation Guide
+ Local SGD G3 remittance Please press [OK] on the token and finish the tranaction as quickly as you can before fimeout.

Dynamic Password:

Confirm Reversed
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For more details, please scan the QR code on the left and follow our WeChat official
account!

For more information of ICBC Corporate Internet Banking, please visit our Website:
WWW.ICBC.COM.SG.

HOME >Commercial Bank Business > Corporate Banking >Corporate Internet
Banking

If you have any queries or need any help, please contact your RM in-charge or contact
us.

Recipient: Cash Management Hub

Email: cmh@sg.icbc.com.cn

Tel: (65)6436 6508
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