ICBC Business Mobile Banking FAQ

1. What is ICBC Business?

ICBC Business is a Mobile Banking Application that allows corporate customers to get
instant access to your accounts on the go, managing your accounts has never been easier.
Leveraging on the popularization of smart phone, mobile banking is being favoured by
many customers for its convenience, safety, speed and other advantages. It serves as an
extension to internet banking and shakes off the dependence of internet banking on
computers and the fixed line internet, allowing users to view their account details on the

go.
2. What are the eligibility criteria to apply for ICBC Business?

Your company needs to open an account and apply for internet banking with ICBC.
3. Do I need to fill up an additional form to register for ICBC Business?

As an ICBC internet banking user, you are given access to ICBC internet banking service
(desktop / laptop version) and ICBC Business Mobile Banking. You can choose to opt
out of the service by completing a form. Please approach your company’s relationship
manager to find out more.

4. Where can I download the app?

ICBC Business Mobile Banking can be downloaded from the either App Store or Google
Play.

S. What is the minimum specification required to use ICBC Business?

The app is designed for use on Apple iPhones running on i0S8 and above operating systems and
Android version 5.0 and above.

6. Can |l only have ICBC Business and not have the internet banking service?

ICBC Business only serves as an extension to internet banking. ICBC internet banking is
mandatory.

7. If I request to deactivate/opt out for ICBC Business, will my internet banking be
terminated? '

No. ICBC Business only serves as an extension to internet banking. In the event that
ICBC Business is terminated, you will still be able to use the internet banking.



8. Can I access ICBC Business any time?
Yes. ICBC Business Mobile Banking can be accessed at any day and at any time.
9. Can I access ICBC Business from overseas?

ICBC Business Mobile Banking can be accessed from anywhere worldwide as long as
there is an internet connection.

10. How do I learn more?
For more information, you may contact your company’s relationship manager.
11. What is the cost or fees for downloading or using the app?
The app is free to download. No cost or fees for using the app.
12. What are my login credentials to login to ICBC Business?
The login credentials are the same as the one used for ICBC internet banking.
13. This is my first time login. Can I login to ICBC Business immediately?

No, you are required to login to ICBC internet banking first to change your login PIN and
activate your security device before you can access ICBC Business Mobile Banking.

14. Do I need my security device to access ICBC Business?

You will require your registered security device to access ICBC Business Mobile
Banking.

15. What are the services available on ICBC Business?

The services that are available include account management, e-slip services, ICBC
messenger and instruction authorization.

16. What should I do if I forgotten my user ID or/and Password?
Please approach your company’s relationship manager.
17. What do I do if I lose my security device?

Please approach your company’s relationship manager immediately so that ICBC may
take the necessary precautions.
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