Precious Metal Account Trading
Frequently Asked Questions (“FAQ”)

1. What is Precious Metal Trading service?
Precious Metal Trading service facilitates nominal precious metal (including Gold and Silver) real time trading via our Electronic Banking platforms (includes ICBC Internet Banking and ICBC Mobile Banking). This service will only be available to customers who have already set up their precious metal trading account with ICBC Singapore.
2. How can I apply for the Precious Metal Trading service?
You can visit any of our branches to open a multi-currency account first. Thereafter, you may apply for Precious Metal Trading via our Electronic Banking platforms (Electronic Banking services must have been activated). You may also ask our staff to activate your USD, CNH sub-accounts.

3. On which platforms can I transact Precious Metal?

You can transact through our Electronic Banking Platforms from Monday – Friday (24 hours), excluding Public Holidays.

4. Can I check prices prior to trading?

Yes. You can check prices via our Electronic Banking platforms, by going under the sub-header “Precious Metal Trading”. Please note that the prices may differ at the time of your actual transaction.

Q5. What are some of the risks involved in purchasing precious metals?

Before purchasing gold/silver products, you should understand and be aware that: 
the gold and silver market is volatile;
losses, including the loss of your principal investment, can be incurred from such an investment;
an investment in gold or silver provides no dividend yield or interest;
prices would have to rise sufficiently over the investment period in order to yield a profit on sale; and

investments in gold and silver are not guaranteed by the Bank nor insured under SDIC.
6. Is there a minimum transaction amount?

Yes. The minimum transaction amount is as follows: 

	
	Minimum Transaction volume
	Transaction Unit

	CNH/Paper Gold
	10 gram
	1 gram

	CNH/Paper Silver
	100 gram
	1 gram

	USD/Paper Gold
	0.10 ounce
	0.01 ounce

	USD/Paper Silver
	5.00 ounce
	0.01 ounce


‘

7. What are the charges for Precious Metal Trading service?

There is absolutely no commission charge for any kind of Precious Metal trading transactions. However, normal charges for multi-currency current account still apply.
8. Can I exchange my gold/ silver in Precious Metal Trading Account into physical gold/ silver?

No. Your account balance cannot be exchanged for or converted to physical precious metals.

9. What is the difference between ICBC Singapore’s precious metals prices and the international precious metals prices?

We provide quotations after taking into consideration the movement of precious metals prices in international and domestic markets and update the price in real time in line with the market changes. 

10. I am a foreigner. Can I apply for Precious Metal Trading service? 

Yes. Please bring along the following documents when you visit our branches: 
valid pass issued by ICA (more than 6 months validity);

passport (more than 6 months validity);
proof of residency, such as PUB bill, other bank’s account statement, phone bill, etc.
