Corporate Internet Banking Service Feedback Form

Thank you for visiting our website. If you would like to share with us your feedback about ICBC corporate internet banking products or services, please complete this form and return to us by mail using address in 3 below.

Alternatively, you may wish to:

1. Contact our Corporate Relationship Manager or call the Hotline at +65 6369-5588;

2. Email us at cmh@sg.icbc.com.cn;
3. Write to us at 6 Raffles Quay #23-01 Singapore 048580.
Please note: 
For confidentiality reasons, we are unable to act on any transactional instructions or reply to account related issues, please call our Corporate Relationship Manager or the Hotline at 6369-5588 for further assistance. Please do not indicate your account or credit card number and banking instruction in your comments. Thank you for your time and valuable feedback.
Salutations*:

Mr / Mrs / Ms / Dr. / Madam
Name*: 



NRIC/ Passport No.*: 


Contact Type*: 
Home / Office / Mobile
Contact Number*: 


Email Address*: 


Mailing Address: 


Postal Code: 



Feedback/Enquiry on: Corporate Internet Banking
Type of Enquiry*: 
Feedback / Enquiry / Compliant
Feedback/ Enquiry*: 
* Mandatory Field

Upon receipt of your feedback, our customer service officers will acknowledge receipt within 2 to 3 working days and conduct a thorough review to resolve your concerns. In instances whereby further investigations are required due to complexity of the issue, we will keep you updated on the progress and strive to resolve your concerns within 14 business days.
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