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Introduction to ICBC Messenger

Why choose ICBC Messenger?

——ICBC Singapore Branch——

"ICBC Messenger" is a service provided by ICBC which sends business reminders to customers’ mobile phones or

mailboxes via SMS, email and mobile APP. This function can help you prevent the fund security risk caused by

fake base stations and fraudulent SMS messages, allowing you to instantly receive the messages of corporate

assets changes, and help to protect account and transaction security.

⚫ Convenient and fast: The news-sending methods include SMS, email, and corporate mobile banking APP push
notification. The APP push notification is convenient like SMS that allows you to receive the messenger any time
as long as you connect the internet.

⚫ Timely and efficient: help you keep track of your account information anytime, anywhere, and easily control the
company's account information.

⚫ Comprehensive information: It provides account change reminder, fixed-time balance reminder, reminder for
collection and distribution of cash pool, reminder for fixed deposit maturity, password change reminder, and
transaction authorization reminder.
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Log in to Corporate Internet Banking, click ICBC Messenging → Set receiving option, set the contact 

information of all customers’ ID from your company:

STEP 1
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How to use ICBC Messenger 

➢ You can update the Mobile phone 
numbers and emails for all of your 
registered customer ID under your 
company. Please update 
immediately if there are any 
changes for the contact information.

➢ Contact number must be a 
Singapore mobile phone number, 
and please fill in with the correct 
email address.

➢ The token device will be needed to 
complete this section.
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Log in to Corporate Internet Banking, click ICBC Messenging → Subscribe ICBC Messenging, select the 

type of reminder you want to subscribe::

STEP 2
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How to use ICBC Messenger 

➢ The function supports different currencies or accounts with different reminder settings.
➢ When the service period expires, auto-renew function can help you continue this reminder service.
➢ This ICBC Messenger service is free, a payment account needs to be provided for reference purpose..
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Taking the Alert on account changes as an example, you can set the reminder for any account or any currency 

of your company with customized initial amount:

STEP 3
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How to use ICBC Messenger 
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Taking the Fixed-time balance reminder as an example, you can set to send reminders of your account’s 

current balance and available balance regularly on daily, ten-day, or monthly basis:

STEP 4
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How to use ICBC Messenger 
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After successfully setting “ICBC Messenger" 
through Corporate Internet Banking, you can 
use the “ICBC Messenger" service embedded 
in the Corporate Mobile Banking APP at the 
same time, and you can receive all kinds of 
messages for free that have been set after 
turning on push notification with one tap :

STEP 5
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How to use ICBC Messenger 

Download

You can download ICBC Business (Overseas Corporate 
Mobile Banking) either from App stores or by scanning 
the QR code below. 

IOS Android
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For more details, please scan the QR code on the left and follow our WeChat 
official account！

For more information of ICBC Corporate Internet Banking, please visit our 
Website:
WWW.ICBC.COM.SG.
HOME >Commercial Bank Business > Corporate Banking >Corporate Internet 
Banking

If you have any queries or need any help, please contact your RM in-charge or 
contact us.
Attn: Cash Management Hub
Email: cmh@sg.icbc.com.cn
DID: (65)6436 6508
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