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Introduction to ICBC Internet Banking

* With our Internet Banking platform, you can perform a wide range of transactions securely including

account information management, payment and collection, centralised fund distribution and investment

Mmanagement.

Why choose ICBC Internet Banking?

* Flexible: Depending on your requirements, choose products/services in different combinations to effectively

manage company funds.

* Convenient: Backed by our centralised processing platform, your instructions are processed within the shortest

time possible for you to get a full picture on all company accounts, manage payment/collection and allocate

funds efficiently.
* Comprehensive: Access all our services through our “one-stop” Internet Banking portal anytime and anywhere.
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3 steps to access Internet Banking

SIEENE E-Token Activation

Please make sure that you have received the e-token device and activation code list.

Group number: || 10392000000580
Chinese name of the group: [XEXRXEXSX XIXGXPXRX XTX XTX
English name of the group: |_
Internet banking login ID: Il_

Serial number of Password token: [[2152100000000844
657959424571

Activation code for Password token:
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3 steps to access Internet Banking

SIEENE E-Token Activation

Press and hold the red button for a few seconds to turn on the token.

Locked

Low battery

Shift to left Shift to right

Time reminder (each Seconds counter

dash stands for 10s)

On/ Off

Numeric keypad

Shift to left Shift to right
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3 steps to access Internet Banking

SIEENE E-Token Activation

Enter the 12-digit activation code for the token that is shown in the activation code list above.

IKBC (bd) PEITHRTY
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3 steps to access Internet Banking

SIEENE E-Token Activation

Set a new 6-digit password for your token and key in the new password again for confirmation.

Once the set-up is complete, the
first Dynamic Password shown is
_ only for acknowledging the
IKBC (i) PET AR successful authorisation, please wait

for the second 6-digit password for
Internet Banking usage.

Please note that if the two
passwords do not match, the token
will be locked for security reasons. If
so, please contact our relationship
managers to assist in unlocking it.
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3 steps to access Internet Banking

ICBC G2 PEIMRT wnuss s | e
2

Home AboutUs Commercial Bank Clearing Bank  Recruit  Customer Service Global Site Select a Country/Region

User Login |

. Personal Banking

‘ l}‘\ Corporate Banking
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3 steps to access Internet Banking

ICBC ) PEIIMBT cumius R

o System Announcement: king, please call 63695588(24 hours) or 67695588(Mon-Fri, 9am-6pm).

T

Corporate
I PayMow
Maobile User ID: LC.0103
, Corporate=
Banking:

Password:

Enter Verification Code:

Please press "Confirm” on the Token to get the dynamic password.

Dynamic Password:

Logim Back
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3 steps to access Internet Banking

_ For the first login into Internet Banking, you

ICBC () PETRART will need to change your login password.

Please key in the original password and
follow the prompts accordingly.
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3 steps to access Internet Banking

Modify Passward KEXRXEXSK XIXGXPXRX XTX XTX  Internet
Customer service: a group of functions provided to manage the customer reserved data and password of Internet banking. When Changing your
password, you will
Current Password:[***** need to enter the
New Password: s group number that
It i= suggested to enter a 8-digit password combining letters can be found in your
o and numbers Please avoid setting Password of low security activation code list
onfirm MNewW s
Password: and enter the
Please enter the|jgyh }3};1}’*’3 o Dynamic Password
validation code: : A Refresh verification code once again for
Corporate Custnmermﬂ o g_
Number: verification.
Confirm Feset
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3 steps to access Internet Banking

Maodify Password HKEXRXEXSX XIXGHPXREX XTX XTX  Internet Banking Service

Customer service: a group of functions provided to manage the customer reserved data and passwaord of Internet banking.

Successfully changed your logon password. The new password will
take effect at the next logon.

Logon again

Maotes:

1. Since the logon passward for the Internet banking you reserved at our business office is purely digital, system will request for password
change atthe time of your initial logon in order to assure the safety of your passwaord, you can continue to use anly after password has been
changed. Mewly input password shall have a length between 6 and 30 digits and can be a combination of letters and numbers.

2. If you forgot your password, you can change the passwaord through this function after password reset at our business office so0 as to
strengthen the security of Internet banking.
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Modify user access

Modification Content
[] 1. Unfreeze User ID
- —— If the wrong user ID
(7 2. Reset Login passwors has been keyed too
St S — many times, the user
T T o e e ID will be locked and
If the wrong Token Token Serial No. Token Serial No. [ ' it will show the unlock
password has been _— — code.
keyed too many ‘ Unlock Code Unlock Code
times, the Token will e
be locked and it will Token Serial No. Token Serial No.
show the unlock code. Ueer D Jeer D
Email Address Email Address
[] 5. Cancel Existing Company User |D
Token Serial No. Token Serial No.
User ID User ID
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Modify user access

Operator
. Users that fall under
De pe n d N g on [Cperators will b= able to view accounts and) or create transactions only)

whether the user |ID - [] Add New User 1D [_] Modify Existing User 1D | [ ] Add Mew User 1D [_] Modify Existing User ID this Category are

haS beeﬂ registered Mame as In MRIC/Passport Mame as In NRIC/Passport O_nly able to
. view/create
before, tick the ,
. . transactions and
Correspondmg field. NRIC/Passport No. NRIC/Passport No.
cannot approve
Contact No. ' Contact No. | transactions.
Email Address Email Address
Functionality To Enguire/ View Accounts and Functionality To Enquire/ View Accounts and
where applicable, prepare the where applicable, prepare the
::;T-ﬂng {subject to limits below, if ::ru-lli::;:.f-.'ing [subject ta limits below, if T|Ck the funCtionS
_ _ based on authority
] Transfers/ Remittance ] Transfers/ Remittance
[]ICBC Express [] ICBEC Express _ granted to the user.
[]Fx [ Fx
[]ICBC Message [ ]ICBC Message
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Internet Banking Access User Guide

Depending on
whether the user ID |
has been registered

before, tick the
corresponding field.

|:| Please check this box if all Operators and Authorisers are the same group of persons.

if Gperatar ond Authoriser is the same person, he/she will be able to view gocounts, cregte and opprove transochions. )

Authorisers

—

{Authorizers will be gble to view occounts ond gpprove transections anly.

[ ] Add New User ID  [_| Modify Existing User ID || Add Mew User ID  [_| Modify Existing User ID

Mame as In NRIC/Passport

MRIC/Passport No.

Contact Mo.

Email Address

Mame as In MRIC/Passport

MRIC/Passport Ma.

Contact No.

Email Address
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this category are
only able to
view/approve
transactions and
cannot create
transactions.

However, if the box
is ticked, users will
then be able to
create and approve
transactions.
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Modify user access

To Enquire/ View Accounts and [To Enquire/ Wiew Accounts and where
where applicable, approve the applicable, approve the following
following {subject to limits below, if (subject ta limits below, it any):-
Functionality any):- Functionality . .
[] Transfers/ Remittance Tick the functions
] Transfers/ Remittance D ICBC Exprass _ .
£ 108C Expres ] Fx based on authority
[P []1CBC Message granted to the user.

[ ]ICBC Message

Fill in currency and

Authoriser's Limit . .
- Up to [Insert Currency and Amount] Authoriser's Limit Up to [Imsert Currency and Amount]
transaction amount

th at th e a Uth O rlsel’ IS Nate: Authorization amount equivalent to USD. Mote: Authorization amount equivalent to USD.
able to approve.

Remarks Femarks
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Modify user access

Mail the duly signed forms and required documents to
the following address:

Industrial and Commercial Bank of China Limited
Singapore Branch
6 Raffles Quay #23-01 Singapore 048580
Attention: [Name of your Relationship Manager]
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For more detalls, please scan the QR code on the left and follow our WeChat
official account!

For more information of ICBC Corporate Internet Banking, please visit our
Website:

WWW.ICBC.COM.SG.

HOME >Commercial Bank Business >Internet Banking >Corporate Internet
Banking

If you have any queries or need any help, please contact your RM in-charge or
contact us.

Attn: Cash Management Hub

Email: cmh@sg.icbc.com.cn

DID: (65)6436 6508
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