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❑ Introduction to Corporate Internet Banking Transfer
ICBC corporate clients can complete transfers and related operations such as instruction submission, instruction 
inquiry, and instruction approval for transfer through ICBC Corporate Internet Banking.

❑ Special Advantages
⮚ Convenient and fast: Carry out transfers without 

physical and time constraints while avoiding queues 

at physical branches.

⮚ Real-time transfer: Both internal and external 

transfers occur in real-time without any charges.

⮚ Efficient: Payee information can be saved for 

repeated transactions.

⮚ Prompt notification: You can choose to send an 

SMS message, informing the payee to check their 

accounts after the transfer has been completed.

Internal Transfer External Transfer

Local (Within ICBC)
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Internal Transfer 
Log in to ICBC Corporate Internet Banking, click Payment & Transfer → Internal Transfer, fill in the transfer 

information, check and submit.

STEP 1 
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Internal Transfer 
Verify the transfer details and enter the Dynamic Password from your Token to complete the transaction. STEP 2 

The exchange rate 
shown is not equal to 
the actual processing 
rate used and is only 
for reference.

Enter the numbers 
provided into your 
Token to retrieve the 
Dynamic Password. 

Key in the Dynamic 
Password shown on 
your Token to 
complete the transfer.
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Internal Transfer 
Verify the transfer details and enter the Dynamic Password from your Token to complete the transaction. STEP 2 

NOTE:

1. This function applies to funds transfer between ICBC 
registered accounts.

2. The accounts of both payer and payee must be 
opened in the same region, such as Singapore 
accounts or domestic Chinese accounts.

3. Supports multi-currency transactions for internal 
transfers.

4. Upon submitting instructions, exchange rates will be 
shown on the Dynamic Password authorisation page 
for reference.

5. The transaction receipt can be printed for reference.
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Internal Transfer 
Authorizer logs in to ICBC Corporate Internet Banking, click Payment & Transfer → Approve Instruction 

Transfer, check fill in the transfer information, select the instruction, check and approve.

STEP 3 



Corporate Internet Banking Transfer User Guide

——ICBC Singapore Branch——

Internal Transfer 
Authorizer logs in to ICBC Corporate Internet Banking, click Payment & Transfer → Approve Instruction 

Transfer, check fill in the transfer information, select the instruction, check and approve.

STEP 3 
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Internal Transfer 
Authorizer logs in to ICBC Corporate Internet Banking, click Payment & Transfer → Approve Instruction 

Transfer, check fill in the transfer information, select the instruction, check and approve.

STEP 3 
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External Transfer 
Log in to ICBC Corporate Internet Banking, click Payment & Transfer → External Transfer, fill in the transfer 

information, check and submit.

STEP 1 
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External Transfer 
You can select the payee from the Transfer Beneficiary List or add a new payee into that list.STEP 1 
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External Transfer 
You can select the payee from the Transfer Beneficiary List or add a new payee into that list.STEP 1 
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External Transfer 
You can choose to send an SMS reminder to the payees upon completion of the transfer.STEP 1 
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External Transfer 
Verify the transfer details and enter the Dynamic Password from your Token to complete the transaction. STEP 2 

The exchange rate 
shown is not equal to 
the actual processing 
rate used and is only 
for reference.

Enter the numbers 
provided into your 
Token to retrieve the 
Dynamic Password. 

Key in the Dynamic 
Password shown on 
your Token to 
complete the transfer.
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External Transfer 
Verify the transfer details and enter the Dynamic Password from your Token to complete the transaction. STEP 2

NOTE:

1. This function applies to ICBC Singapore local account 
transfers and supports multi-currency transactions 
between payer and payee.

2. Upon submitting instructions, exchange rates will be 
shown on the Dynamic Password authorisation page 
for reference.

3. The transfer occurs in real-time without any charges.
4. Information of payees can be saved for reference to 

avoid repetitive keying in the future.

5. You can choose to send an SMS message, informing 
the payees to check their accounts after the transfer 
has been completed.

6. The transaction receipt can be printed for reference.
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External Transfer 
Authorizer logs in to ICBC Corporate Internet Banking, click Payment & Transfer → Approve Instruction 

Transfer, check fill in the transfer information, select the instruction, check and approve.

STEP 2 
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External Transfer 
Authorizer logs in to ICBC Corporate Internet Banking, click Payment & Transfer → Approve Instruction 

Transfer, check fill in the transfer information, select the instruction, check and approve.

STEP 2 
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External Transfer 
Authorizer logs in to ICBC Corporate Internet Banking, click Payment & Transfer → Approve Instruction 

Transfer, check fill in the transfer information, select the instruction, check and approve.

STEP 2 
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For more details, please scan the QR code on the left and follow our WeChat 

official account！

For more information of ICBC Corporate Internet Banking, please visit our 

Website:

WWW.ICBC.COM.SG.

HOME >Commercial Bank Business > Corporate Banking >Corporate 

Internet Banking

If you have any queries or need any help, please contact your RM in-charge or 

contact us.

Attn: Cash Management Hub

Email: cmh@sg.icbc.com.cn

DID: (65)6436 6508


