Individual Monthly E-statements FAQ

1. Are there fees and charges for using the Individual Monthly E-statement service?

This service is free of charge. 

2. What is the Individual Monthly Statement?

Individual Monthly Statement show all the normal current account movements each month.

3. How do I access my Individual Monthly E-statement?
Customers may access e-statement by following the steps below: -

Internet Banking: My Account-> Check Accounts-> Check/Download Statement 

Mobile Banking: Financial Assistant/Me -> Statement management 

4. How frequently is my Individual Monthly E-statement generated?

Customers’ Individual Monthly e-statements will be generated in the beginning of each month.

5. What if I do not have Internet Banking or Mobile Banking?
Customers without internet banking or mobile banking may visit any ICBC Singapore sub-branches to apply. Please bring along your Identification Document(s) for application. 

6. What if I wish to continue receiving paper statements?
Customers can opt-in to continue receiving paper statements  monthly before 25th December 2022, by applying over the counter at any of ICBC Singapore’s sub-branches. Paper statements service will be charged S$ 2 per month from April, 2023.
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