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Terms and Conditions of ICBC UnionPay and Visa Credit Cards -
Up to 8% Cashback Promotion (“Cashback Promotion”)
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SCAN QR CODE
1. This Cashback Promotion is valid from 1 December 2017 onwards until such time ICBC notifies otherwise (“Promotion and apply online now . .
Period"). Each set of three (3) consecutive calendar months thereafter shall be considered a Qualifying Quarter wherein — > S REe h4 P
Cardmembers will be eligible to enjoy up to 8% Cashback. ﬁﬂﬂ;ﬂ}ﬁ_éﬁﬁg %f’][l % u e A R} m '{% ﬁ: 'fT ,‘@ m }\ R“ m m {T
2. The Promotion is open to all eligible ICBC UnionPay and Visa Dual Currency Credit Cards issued by Singapore Branch N s
except ICBC Koipy Dual Currency Credit Cards (“Cards”, each a “Card”). EZ&HRiE

3. Cardmembers will earn 0.5% Cashback on all Qualifying Spend up to the amount of S$500. Cardmembers who spending
more than S$500 for three consecutive months within the Promotion Period will get to enjoy up to 8% Cashback on the
amount above S$500. Please refer to the table below for the maximum cashback each respective tier is entitied to receive
for each month of a Qualifying Quarter. For example: If you use your UnionPay Credit Card to spend more than S$500 for OR E‘A—)GRE'E
every month of the Qualifying Quarter, in the last month of the Qualifying Quarter when you spend S$570, you will enjoy
0.5% Cashback on S$500 and 8% Cashback on S$70

4. The mechanics of the Cashback Promotion are as follows: Download an Application Form at www.icbc.com.sg, |
Cashback for all | Gashback on of Maximum entitlerment to COMPLETE THE APPLICATION FORM and / /
Each month of the Qualifying the Qualifying Cashback a month MAIL/EMAIL IT TO US WITH THE MANDATORY DOCUMENTS J J
Qualifying Quart Spend up t Spend spent . . ) N
AR TR w0 T eyeta e b oM, SO T e AP
1st Month 0.5% 2% $8$50 $$30 S ™ ’ - =
OR T2 I l
1st Consecutive Month 0.5% 5% S$60 S$40 D

You can VISIT the following BRANCHES to apply
iy Ny Jri==}
B TR SR AR I % O =

Important note:

(a) 1 Consecutive Month: The second month of the two consecutive calendar months which Cardmember spends more
than S$500 in each of the two consecutive calendar months. P R O S P E R ITY

(b) 2™ Consecutive Month: The third month of the three consecutive calendar months which Cardmember spends more o U R B RAN c H ES
than S$500 in each of the three consecutive calendar months. CAS H BAC K

2nd Consecutive Month 0.5% 8% $$80 S$60

5. Qualifying Spend is calculated based on retail transactions charged at UnionPay or Visa Merchants and posted within the
Qualifying Period, and will be rounded to the nearest dollar. The following transactions will be excluded:
a. all cash advances fees and charges;
b. annual fees, interests, late payment fees and charges, goods and services taxes or any other fees and charges incurred
zS:nryelsgg—Ség%T%gy‘fngvﬂ; g:rdds to any prepaid cards and any prepaid accounts including without limitation to ALD SImel punggol
the following accounts or any other accounts as we may specify from time to time: EZ LINK PTE LTD, EZ LINK PTE Processlng Centre Sub-Branch Sub-Branch
LTD (FEVO), EZ-LINK PTE LTD SINGAPORE, EZLINK TOP-UP KIOSK, EZ-LINK (IMAGINE CARD), EZLINK", EZ LINK, 6 Raffles Quay #01-01 3 Simei Street 6 83 Punggol Central
EZLINKS.COM, FLASHPAY ATU, TRANSITLINK, TRANSIT LINK*, TRANSIT LINK PL, TRANSIT, MB* MONEYBOOKERS. Singapore 048580 : ' _ i
COM, WWW.IGMARKETS.COM.SG, OANDAASIAPA, OANDA ASIA PAC, PAYPAL * BIZCONSULTA, PAYPAL * 98P #01-K6/K7/K8 Eastpoint Mall #0114 Waterway Point
OANDAASIAPA, PAYPAY * CAPITALROYA, Saxo Cap MKts Pte Ltd and SKR'SKRILL.COM:; (Raffles Place Singapore 528833 Singapore 828761
d. any securities brokers, dealers, trading, or forex related transactions; MRT station Exit |) i .
e. any transaction subsequently cancelled, void or reversed; and . Business Hours Business Hours
T s e e o o o e e
g Monday - Friday 11:00am-7.00pm 11:00am-7.00pm
Spend. . . -U0ps : .
7. The Bank shall be entitled to offset a Qualifying Spend or/and debit the Card Account of an equivalent amount of any 9:30am-4.00pm Closed on Sunday Closed on Sunday
Cashbapk paid on a Qualifying Spend that is supsequenily cancel\eq, void or reversed. . Closed on Saturday_, and Public Holiday and Public Holiday
8. Al Qualifying Spend made in foreign currency will be converted to Singapore Dollars at the prevailing foreign exchange Sunday and Public Holiday
rates as determined by ICBC Singapore
9. Each eligible Principal Cardmember is only entitled to one (1) Cashback per Card per calendar month.
10. Cashback will be credited to the respective Card account within 30 business days from the end of each calendar month.
11. The award of ICBC Reward Points will be suspended whilst this Cashback Promotion is ongoing. Orchard Chinatown Sembawang
12. You will not be eligible for this Promotion if at the time of fulfilment: Sub-Branch Sub-Branch Sub-Branch
a) your Card Account is not in good standing and is overdue; . )
b) your Card has been reported lost or stolen; 304 Orchard Road 133 New ‘B”dge Roa.d 30 Sembawang Drive
Z)) your gar?j has bee“ f;ozen for any r((jea?son; #01-36A/B Lucky Plaza #01-10 Chinatown Point #02-18/19/20 Sun Plaza
your Card is cancelled or terminated for any reason; Singapore 238863 Singapore 059413
€) you violated the terms of your ICBC Dual Currency Credit Card Cardmember’s Agreement; 9ap 9ap S\ngapore o
f) we believe or suspect that any transaction is illegal, fraudulent, dishonest or unauthorized; (Orchard (Chinatown (Sembawang —
g) you transfer or cancel your Card before the Cashback credited to you; or MRT Station Exit A) MRT Station Exit E) MRT Station Exit B) ,7— —i -L
h) any other circumstances we determine as not eligible Business Hours ) A j' 1—' |~
13. Cashback must be utilized within 12 months from the date it is credited into the Card account. Failing which, we reserve . Business Hours Business Hours { A
the right to forfeit the unused portion of the Cashback awarded, and you hereby irrevocably authorize us to debit your Monday-Friday Monday-Friday Monday-Friday
Singapore Dollar Card Account for the unused Cashback. 11:00am-7.00pm 11:00am-7:00pm 11:00am-7.00pm
14. Cashback can be utilized in Singapore or any other countries for retail purchases in Singapore dollars. Saturd : 00p ' ’
15. Cashback withdrawn from your Card Account will be treated as a cash advance and interest, fees and charges are ; 4008 Uffgo Saturday-Sunday Saturday-Sunday
applicable. 1:00am-4:30pm 11:00am-4:30pm 11:00am-4:30pm H47hE%& | RMB/SGD =gk | USD/SGD
16. The Cashback is neither transferable nor exchangeable for credits, other gifts or otherwise refundable in part or in full. Closed on Sunday . . : - UnionPay Credit Card 5 VISA Credit Card
17. In the event that a Principal Cardmember or Supplementary Cardmember’s Card is no longer in good standing, or in and Public Holiday Closed on Public Holiday Closed on Public Holiday Widely Accepted in China @Eﬂ*ﬂﬁi&gfﬁ'ﬁ Most savings for USD$ spend VISATF1E B+
circumstances otherwise determined by us as not eligible, we shall reserve the right to debit and set off the Cashback = =
from your ICBC Credit Card or any other accounts you may have with us.
18. We shall not be liable for any failure or delay in the transmission of the transactions by any party including but not limited IcBC PEIERG 4 ICBC o 3 I R 17 ))))
to merchant establishments.
19. We shall not be liable for any late posting of the transactions thereby affecting the Cardmember’s eligibility for this Holland Village Jurong East Paya Lebar
Cashback Promotion. Sub-Branch Sub-Branch Sub-Branch { JeBC A
20. We reserve the right to replace or substitute this Cashback Promotion with any other gifts of equal or similar value of our c] \ L
choice at any time, without notice or assigning any reason thereof. 25_7 Holland Avenue 130 Jurong Gateway Road 60 Paya Lebar Road be59gh] 8@83 8888
21. We may at our absolute discretion, and without notice or assigning any reason thereof, delete, vary, supplement, amend Singapore 278984 #01-213/215/217 #01-83/34/35/36 o
or modify any one or more of the terms and conditions stated herein. (Holland Village Singapore 600130 Singapore 409051 VISA
22. We reserve the right to terminate this Cashback Promotion without prior notice to you, and accept no liability for such MRT Station Exit B) ) .
termination. . Business Hours Business Hours
23. By participating in this Promotion, Cardmembers agree to be bound by the Terms and Conditions hereunder. Business Hvours Monday-Friday Monday-Friday
24. '[hese Terms and Condmon% are to be read together with our ICBC Credit Card Cardmember’s Agreement Monday-Friday 10:00am-6:00pm 11:00am-7:00pm
(“Cardmember’s Agreement’). In the event of inconsistencies between these terms and the Cardmember's Agreement, 9:00am-5:00pm
these terms shall prevail only to the extent of such inconsistency. Saturday Saturday INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED SINGAPORE BRANCH
25. These Terms and Conditions are governed by S_ingapore law. By participating in this Cashback Promotion, you agree to Saturday 11:00am-4:30pm 11:00am-4:30pm
submit to the non-exclusive jurisdiction of the Singapore courts. 11:00am-4:30pm
26. Our decision in all matters arising from this Cashback Promotion is final, conclusive and binding on all participating Closed on Sunday Closed on Sunday Please visit ICBC website for more details. L FEEEANLTM b,
Cardmembers. Closed on Sunday and Public Holiday and Public Holiday

I

27. The promotional materials are prepared in English and Chinese, in the event of inconsistency, the English version shall and Public Holiday

revail. i N
All m‘ijorma‘non is correct at the time of printing. @ WWW-ICbc.com-Sg @ (65) 6369 5588

Effective as of 1 December 2017



ICBC CREDIT CARD
UP TO 8% CASHBACK PROMOTION'

This Cashback Promotion is valid from 1 December 2017 onwards, each set of 3
consecutive calendar months thereafter shall make up a Qualifying Quarter.

Please see table below for the promotion mechanics:

Maximum entitlement to

Cashback for all = Cashback on of
Cashback a month

anh‘ month of the Qualifying the Qualifying
i - Iy
1st Month 0.5% 2% S$50 S$30
1st Consecutive Month 0.5% 5% S$60 S$40
2nd Consecutive Month 0.5% 8% S$80 S$60

*1st Consecutive Month: The second month of the two consecutive calendar months which Cardmember spends more than S$500.
** 2nd Consecutive Month: The third month of three consecutive calendar months which Cardmember spends more than S$500.

With no limitation to the number of transactions and types of purchases, you will earn
0.5% Cashback on all Qualifying Spend up to the amount of S$500. And enjoy up to
8% Cashback on the amount above S$500 when spending more than S$500 for three
consecutive months within the Promotion Period, up to S$80.

Within the Qualifying Quarter, Cardmembers who spend more than S$500 in each
consecutive calendar month will receive Cashback in increasing order on the amount
in excess of S$500. There is a cap on the amount of Cashback each Cardmember will
be entitled to monthly. Please see table above for more details.

Within the Qualifying Quarter, each eligible VISA Cardmember may receive Cashback
of up to S$130; and each eligible UnionPay Cardmember may receive Cashback of
up to S$190.

ATerms and Conditions Apply
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FAQ

Is my Qualifying Spend calculated separately or with my Supplementary Cardmember(s)?
Any amount charged to the Supplementary Card(s) will be included in the calculation of Principal
Cardmember’s Qualifying Spend.

If | have both the UnionPay credit card and VISA credit card, will my Qualifying Spend for both
cards be combined?
The Qualifying Spend on your UnionPay credit card and VISA credit card will be calculated separately.

In what instances will | not be entitled to receive my Cashback?

You will not be entitled to the Cashback if your ICBC Credit Cards are no longer in good standing or
otherwise under any other circumstances as determined by us as not eligible. All spending on the Credit
Card must be fully paid before the payment due date (25th of the following month), otherwise the bank
reserves the right to debit and/or set-off the Cashback from your ICBC Credit Card or any other accounts
you may have with us. Please refer to the Terms and Conditions for more details.

Can | receive Cashback when | spend below S$500?
Cardmembers will receive 0.5% Cashback on all Qualifying Spend up to S$500.Please refer to the Terms
and Conditions for more details on what transactions will amount to a Qualifying Spend.

Can you provide some examples of how the Cashback Promotion will work?
Example for UnionPay Credit Card Cardmembers:

Total Cashback
Scenario December 2017 January 2018 ruary 20 Entitlement for a
Qualifying Quarter

Spend Amount S$200 S$3000 S$1300
Cashback on amount up to S$500 0.5% (S$1.00) 0.5% (5$2.50) 0.5% (S$2.50)
Cashback on amount above S$500 N.A. 2% (S$50) 5% (S$40) S
Total Amount of Cashback for the month $$1.00 $$50.00 5$42.50
Spend Amount S$3000 S$200 S$3000
Cashback on amount up to S$500 0.5% (5$2.50) 0.5% (5$1.00) 0.5% (5$2.50) ss101
Cashback on amount above S$500 2% (S$50) N.A. 2% (S$50)
Total Amount of Cashback for the month S$50 $$1.00 $$50
Spend Amount S$3000 S$1300 S$$200
Cashback on amount up to S$500 0.5% (5$2.50) 0.5% (5$2.50) 0.5% (S$1.00)
Cashback on amount above S$500 2% (S$50) 5% (S$40) N.A. ST
Total Amount of Cashback for the month S$50 5$42.50 $$1.00
Spend Amount S$3500 S$2000 S$1800
. Cashback on amount up to S$500 0.5% (5$2.50) 0.5% (5$2.50) 0.5% (S$2.50) $190
Cashback on amount above S$500 2% (S$50) 5% (S$60) 8% (S$80)
Total Amount of Cashback for the month S$50 S$60 S$80

For illustration purposes only, the actual cashback amount will vary depending on the actual Qualifying Spend.

Do | earn Cashback on foreign currency transactions?

Yes, Qualifying Spend made in foreign currency will be converted to Singapore dollars at the prevailing
foreign exchange rates as determined by us. The Cashback entitiement shall then be calculate according to
the converted Singapore dollar amount.

When can | expect to receive the Cashback?
The Cashback will be credited into the respective UnionPay and Visa Principal Credit Card Account within 30
business days from the end of month.

How can | utilise the Cashback?
Cashback can be utilized for retail purchases in Singapore dollars made in Singapore or any other countries.

Under what circumstances will | not be eligible for this promotion?

You will not be eligible for this Promotion if at the time of fulfilment:

 Your Card Account is not in good standing and is overdue;

e Your Card has been reported lost or stolen;

 Your Card has been frozen for any reason;

 Your Card is cancelled or terminated for any reason;

 You violated the terms of your ICBC Dual Currency Credit Card Cardmember’s Agreements;
* We believe or suspect that any transaction is illegal, fraudulent, dishonest or unauthorized;
 You transfer or cancel your Card before the Cashback credited to you; or

 any other circumstances we determine as not eligible.

Will | still earn Rewards Points under this promotion?
Rewards Points will not be awarded during the Cashback Promotion Period. However, your existing Rewards
Points will remain as it is and you can continue to use your existing Reward Points for redemption.

Do the cancelled, voided or reversed transactions affect my Qualifying Spend for the month?
Yes, cancelled, void and reversed transactions will not be entitled to receive Cashback. Further, the Bank will
offset a Qualifying Spend and/or debit the Card Account of an equivalent amount of any Cashback paid on a
Qualifying Spend that is subsequently cancelled, void or reversed.

For example, if you make a Qualifying Spend of S$400 in June and subsequently cancel the transaction in
August after Cashback has been awarded to you, the Bank will offset Qualifying Spend(s) of an equivalent
amount in August. If you do not have sufficient Qualifying Spend(s) to meet the amount of the cancelled
transaction, the Bank shall debit the equivalent amount of Cashback that has been awarded from your Card
Account.
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ARBER $$200 S$3000 S$1300
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