Complaints Form

Date:

Personal Details/On behalf of (Optional)

Name: __________      __   __             __      
Emirates ID: _____________  ___

Address: __________________________ 
Phone No: ____________________
Fax No: ___________________________
Commercial License No:__________

Email Address: ______________           __     
Complaint*:

_____________________________________________________________________

_____________________________________________________________________

Supporting Documents Attached:  
□ Yes


□No



Remarks:

Complaints submission shall be in one of the following ways:

· Telecommunication via the phone through +971-24998600 or fax to the Bank through +971-24998622,

· Complaint via the electronic channel where the customer is required to download the Complaints Form on the www.icbc.ae and email the filled Complaints Form to the ICBC Abu Dhabi Customer Complaints Unit email at complaints@dxb.icbc.com.cn

· Complaint by mail to the ICBC Abu Dhabi Branch address at ADDAX TOWER, OFFICES 5207, 5208 AND 5209, AL REEM ISLAND, ABU DHABI. 

· On-site complaint where the customer filled up the customer Complaints Form and hand it over to the receptionist at the ICBC Abu Dhabi Branch office. 
The customer is to confirm that the information of complaint is true for the Bank to investigate, noting that the subject of the complaints has not been filed in court. 

To follow up: 

You may reach out to 

1. Complaints Unit at Tel: +971-24998600 or email at complaints@dxb.icbc.com.cn 

2. Wang Banna, Head of Complaints Unit at Tel: +971-24998605 or email at wangbn@dxb.icbc.com.cn
Notes: Response to complaint submitted by the customer will be sent within 15 business days from the date of receipt by Complaints Unit.
