ICBC

Terms & Conditions (V.2)

1. Generic terms & conditions

a) Telex/SWIFT messages are sent entirely at the customer's risk. The customer agrees to hold
harmless and indemnify Industrial and Commercial Bank of China Limited Kuwait Branch, (“The
Bank") against any loss, cost, damages, expense, liability or proceedings which the Bank may incur or
suffer as a result of the Bank acting upon or delaying to act upon or refraining from acting upon the
said instructions.

The Bank shall not be liable for any loss, delay, error, omission which may occur in the transmission
of the message or for its misinterpretation when received or any delay caused by the clearing system
of the country in which the payment is to be made or any act of default or negligence of the
beneficiary's bank in collecting the remittance. In no event shall the Bank nor its branches,
correspondents or agents under any circumstances be liable for any loss of profits or contracts or
special, indirect or consequential loss or damages.

The Bank reserves its right to refuse to accept any application without any reason.

b). In case the currency of the account to be debited is not mentioned, the Bank will effect the
transfer to the debit of the customer account in the order of same currency account.

) Encashment of the remittance is subject to any exchange control or other restrictions which may
be imposed by the rules and regulations of the country where encashment is to be made. Neither the
bank nor its correspondents or agents shall be liable for any loss or delay caused by any such rules
and regulations.

d) The Bank may use, without any liability whatsoever for any act or omission under this Application,
any of its branches, correspondents or agents (hereinafter referred to as “correspondents or agents”)
to effect remittances.

e) This instruction is subject to any arrangement now subsisting or which may hereafter subsist
between the customer and the Bank in relation to the customer's account or any banking accommo-
dation afforded to the customer.

f) The Bank and the correspondents or agents shall not be liable for any delayed payment or
incorrect payment caused by the wrong or incomplete information given or unclear writing.

g) For CNY Pre-exchange Rate Remittance, the Beneficiary's account provided must be able to
accept CNY transfer and the Applicant must provide the Beneficiary’ I.D. Card (Chinese resident
Identity Card, Army Identity Card or Armed Police Identification Card). The Bank and the correspond-
ents or agents shall not be liable for any delayed payment or incorrect payment caused by the wrong
or incomplete information given or unclear writing.

h) The Applicant agrees to provide all authentic correct and complete information related to the
transaction to the Bank, and consents the Bank, its official and employees and the correspondents or
agents to disclose and utilize any information relating to the Applicant’s particulars, this Application,
any transaction connected therewith, the Applicant’s account and affairs as the Bank shall deem
appropriate.

i) Any request for amendment or cancellation has to be made by the Applicant in person upon
production of proper identity documents. The refund can only be made by the Bank upon receipt of
the correspondents’ or agents’ effective confirmation of the cancellation and the Bank will reimburse
to the Applicant at the prevailing buying rate for the relevant currency after the deducting all costs,
interest expenses and charges which may have been incurred by the Bank and/or the correspondents
or agents.

j) In case where the remittance is under any restriction, the Applicant agrees to comply with such
restrictions in all respect.

k) The Bank reserves the right to add, alter, vary and/or modify any or all of this Terms & Conditions
at any time without any prior notice to the Applicant.

1) In the event of inconsistency between English and Arabic versions of these Terms and Conditions,
the Arabic version shall prevail.

2. Charges & commissions

a) The Bank will debit the charges & commissions to the customer's account for processing of the
remittance application as per the published rates & tariffs guide. The charges may be revised from
time to time at the discretion of the Bank.

b) In the absence of specific instructions from remitter, all correspondent bank fees and commissions
are paid from beneficiary's account.

3. Foreign currency transfers & rates

For transactions that require a cross currency conversion, the Bank will convert to the currency of the
payment at the rate of exchange prevailing for purchasing & selling the relevant currency at the time
of processing of the transaction.

4. Privacy

The Bank collects personal information in order to carry out your instructions and to comply with all
applicable laws in Kuwait, The Bank may disclose that information to the beneficiary's bank, a
correspondent bank or any relevant government or regulatory authority.

5. Jurisdiction

These terms and conditions shall be governed by and construed in accordance with the laws of State
of Kuwait and laws and regulations of the Central Bank of Kuwait and subject to the jurisdiction of the
Courts of State of Kuwait.

6. Severability

If any of the terms and conditions is or becomes illegal, invalid or unenforceable, the same shall not
affect the legality, validity or enforceability of any other term or condition.

7. No waiver

No failure to exercise or enforce and no delay in exercising or enforcing on the part of the Bank of its
rights under any of these terms or relating to any account shall operate as a waiver thereof nor shall
it in any way prejudice or affect the right of the Bank afterwards to act strictly in accordance with the
powers conferred on the Bank under such terms.

8. Anti Money Laundering/Unlawful Transactions

The Bank may decline to make a payment it believes might involve a breach by any person of a law
or regulation of any country. A payment may be delayed or declined because a person involved in
the payment or an authority requires information or clarification as to compliance with the law or
regulations, or declines to process it. The Bank will share information, as to your remittance, as
necessary.

9. Working days

The Bank will use reasonable endeavors to process applications received by the bank before the
specified cut-off time notified by the receiving branches or centers from time to time. Applications
received after such cut-off time will be processed on the next working day. For this purpose all bank
holidays, Fridays and Saturdays are non-working days. In the case of a payment date falling on a bank
holiday, Friday or Saturday, the Bank will affect the payment on the next working day.

10. Enquiries, stop payment and cancellation

In some limited circumstances the bank shall attempt to stop or cancel a payment instruction on a
best efforts basis. If a refund of the remittance amount is desired from the Bank by the applicant, after
receipt of funds from the beneficiary's Bank. the Bank shall at its discretion make the payment to the
applicant at the prevailing buying rate for the relevant currency less all charges and expenses. All ‘fate
enquiries', stop payment and cancellation request charges will be debited to the customer's account
as per the published rates & tariffs guide.

11. Payment priority

On the date of payment, the Bank reserves the right to determine the priority of this payment order
against cheques and other payment instructions presented or any other existing arrangement made
with the Bank.

12. Agreement and authorization

By signing this remittance application you acknowledge and agree that:

(a) You have read, understand and received a copy of these terms and conditions and agree to be
bound by them;

(b) You warrant and confirm that all particulars you have provided to the Bank in connection with this
application are true and correct;

(c) You authorize the Bank to debit your account mentioned in the ' DEBIT A/C NO./ IBAN." sections
in this document, with the total payment, commission (if any), other fees, costs and duties specified
in these conditions;

(d) You may be required to answer additional written questions under some circumstances before
the remittance request will be processed by the Bank; and,

(e) In addition, you hereby agree that by signing the remittance/swift application form, you are
accepting its term and conditions that are to be read in conjunction with the acc. Terms and
Conditions (signed and received) by you at the date of opening your account(s) With the bank.
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