CCS5408 ICBH

Reply Form [=]{¢&

To:  Industrial and Commercial Bank of China Limited (the “Bank”) 2 B TR TR AT AT (T &7 )
Stock Code: 1398 B R5R: 1398
USD Preference Shares Stock Code: 4603 ETTE R RSE: 4603
EUR Preference Shares Stock Code: 4604 BB ARAR fRSE: 4604
RMB Preference Shares Stock Code: 84602 N MBS AR RS 84602
c/o Computershare Hong Kong Investor Services Limited R E TS AT AR A T
17M Floor, Hopewell Centre, ST Sk 183 BE
183 Queen’s Road East, Wanchai, Hong Kong SR 1TM f

I/We would like to receive the Corporate Communications* of the Bank (“Corporate Communications™) in the manner as indicated below:
AN/ BMFHLLUTFNTT0H BTz AR (CAF@EH ) -
(Please mark ONLY ONE ( X) of the following boxes)
(GERE Ty - R H P —(HZERAE L "X 5F)
read the Website version of all future Corporate Communications published on the Bank’s website in place of receiving printed copies;
I:l and receive an email notification of the publication of Corporate Communications on the Bank’s website; OR
BISEAE AT 2 A SEEREE L ARE - DUREEIRIA > WA BB D AE ATk 7158 > BEEAT 5 5
Email Address
B A

(The Bank will send to the email address provided above (if any) a notification of the availability of the Corporate Communications on the Bank s website in the future. If
email address is provided, only a notification letter of the publication of the Corporate Communications on the Bank’s website will be sent. Please provide the email address
in English Capital Letters and the email address is used for notification of release of Corporate Communications only.)
(K77 H 18 B 75 25 7] 248 i FE AR (T4 0 T 105 38 1 2 01 E L SR> BB AL () ARGV B TR A, » A B 58 M1 23 ] 3g i 2 7588 L P2 A9 @Al 7 BT -
LI E (T I - LU I A L (E B R 2 5] 3 D5 - )
read the Website version of all future Corporate Communications published on the Bank’s website in place of receiving printed copies;
and receive a notification letter of the publication of Corporate Communications on the Bank’s website; OR
BIEAEARITRIE SR A ENE ERE > DR ETRIA - SN SE A EAE AR TR T8 2 BAIfE R 5 R
to receive the printed English version of all future Corporate Communications ONLY; OR

W AT H & 58 e 2 BESCHTRIA 5 5

to receive the printed Chinese version of all future Corporate Communications ONLY; OR

W ATA H (& =1 a2 R SCHTRIA 5 5

to receive both the printed English and Chinese versions of all future Corporate Communications.

I B U P A F 1% 48 ) 3 AR 2 BE SR FPOSCEN RIS

RN

Contact telephone number

T4k BEEESRHS
Signature Date
4 B

Notes /# -

1. Please complete all your details clearly.
#HOBITRREZAIAER -

2. If the Bank does not receive this Reply Form or receive a response indicating your objection by 24 May 2019, you will be deemed to have consented to read the Website Version in place of
receiving printed copies. All future Corporate Communications will be sent out in the manner specified in the Bank’s letter dated 25 April 2019 and we will send you a printed notification letter
of the publication of the Corporate Communications on the Bank’s website.

EE AT 2019 45 5 F 24 H{yARUE] P FAEIFRSFRA R EE - RET S HOE R B E ORI 5E 4 L R DU WO EN A > AT #% 2019 4F 4 F 25 H Z ARA{T e AT i 2
JrEA A RN R S R A B AR AR A T 4 0 ) 5 0 3 R (S e EN R A o

3. By electing to read the Website Version of the Corporate Communications published on the Bank’s website in place of receiving printed copies, you have expressly consented to waive the right to
receive the Corporate Communications in printed form.

T 38 45 08 U6 7E AT M0 3% ) 2 A FE AR A B R AR WO EN I At » P 2 A 7R [ R TR WA 2 03 R ED R AR (9 RE R -

4. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Bank in respect of the joint holding should sign on this Reply Form in order to be
valid.

LT A5 B R AR A iR 2 % 447 AR 1T B SR A4 1M b st I 44 R A Ry Hdk 1 i S e i Y RESRRE » TT R AR -

5. The above instruction will apply to all future Corporate Communications to be sent to shareholders of the Bank until you notify otherwise by reasonable notice in writing or by email to
ichc.ecom@computershare.com.hk to the Bank c/o Bank’s H Share Registrar, Computershare Hong Kong Investor Services Limited, 17M Floor, Hopewell Centre, 183 Queen’s Road East,
Wanchai, Hong Kong.

R R A AT B T OARITRE Z B A E A 0 B RN 8% Y T RS AY o 1 O 0 2 DU 0 75 =X F iche.ecom@computershare.com.hk T AT 2 H i EE % 5 50 R F o UL 5
BEHAMRAE - kR F BB 25 KE R 183 SEE R0 17TM S FBER R Ik -

6. Shareholders are entitled to change the choice of means of receipt and language of the Corporate Communications at any time by reasonable notice in writing or by email to
ichc.ecom@computershare.com.hk to the Bank c¢/o the Bank’s H Share Registrar.

i S 7 A I 2 ) T 5 ] 1 5 T 4 600 = A B 6 7 3 1) iche.ecom@computershare.com.hk T AT 2 H fE 38 %5 830 o TR E A BB A WO T R RGBSR A -

7. For the avoidance of doubt, we do not accept any special instructions written on this Reply Form.

Ry RAFEE > EERBE R EWESNFRET  AITRHA TRE -

*Corporate Communications refer to any document issued or to be issued by the Bank for the information or action of holders of any of the Bank s securities as defined in Rule 1.01 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited, including but are not limited to (a) the annual report; (b) interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; (f) a
proxy form and (g) a reply slip.

23 ] 4 G 75 IR IE BB & S AT AR LS A8 27 L AR 101 (R EFAT#E - 1T M BNF T 5 LR N (38 5 IF TN SI RN T BT E T A GFFETIRE Q) FEE#HE (b)) P H# L 7 (c)

G L (d) LA (@) - () CEZ RS R (9) [F1# -

FF1EHE MAILING LABEL
= fhs BRI R EE F - . sge sz T —
O enaman com. FH P A G AIR AT
Pl t the maili ’ be | d’ 't. kth.’“ t | Computershare Hong Kong Investor Services Limited
ease cu € malling label and stic IS on the envelope %’%’fﬁ@%ﬁ?ﬁﬁ% Freepost No. 37

to return this Reply Form to us. .
Py ) %7 Hong Kong
No postage stamp necessary if posted in Hong Kong.
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