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Notice Regarding Addition of Two Factor Verification during Some

Business Transactions from June 2024

Dear Customers,

In accordance with local banking regulatory requirements, and
committed to improving banking services and ensuring customer
transaction security, the Bank will implement Two Factor Verification for
some business transactions starting from June 2024, (that is, additional
one-time password (OTP), E-Token or Soft Token mechanism).

Please refer to the below transactions:

Financial Transactions: Securities(INVESTPRO), [ Channels:

Funds, *Structured Product, Transfer & Personal Mobile
Remittance, Credit card Banking,
Non-Financial Transactions: Account Enquiry, Online Banking

Credit Card Statement, Payment Management

Setting, E-Payroll

*starting from the evening of June 26, 2024, the Bank will implement dual recognition

for Structured Product transactions. The subscription will be closed earlier at 17:30 on the day.




If you need to update your personal information, such as mobile number
or e-mail address, please visit our branch in person. Thank you for your

understanding and support!

Industrial and Commercial Bank of China (Macau) Limited

Jun 25, 2024



