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Risk Alert on Our Bank Official SMS/Emails Messages Not Including Hyperlinks or QR
Codes

Dear Valued Customers,

To protect your securities, please do not click on any hyperlinks or QR codes in SMS
messages or emails claiming to be from our bank. Our bank will not include any hyperlinks or
QR codes in our official SMS messages or emails to request personal or credit card
information or password from customers. For banking services, please use Official ICBC
Internet Banking, ICBC Mobile Banking App or visit a branch in person. For any inquiries,
please call service Hotline + (853) 8899 5588.

Industrial and Commercial Bank of China (Macau) Limited
Industrial and Commercial Bank of China Limited Macau Branch
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