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Corporate Account Opening Process Flow Chart
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Information enquiry:

retail@icbclondon.com

(020)7397 8869 - English
\(020)7397 9884 - Chinese
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Fill in the Corporate Account

ICBC (London) PLC
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*Survey result to be confirmed
within 5 working days
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Prepare documents for account
opening*

*Please download forms from
www.icbclondon.com

Make appointment for submission of documents
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Account approved.
A confirmation
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Acknowledge receipt of token
card and post back

i
L

2

[
»

f
{

~N
Set up online banking service
(Optional). Online banking token
card will be sent to address
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Activate online banking and your
online account is ready to use

Please note the entire process normally takes up to 3 weeks if all document submitted are

completed.
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