ICBC Asia Upgraded Commercial Internet Banking Coming Soon

Dear Valued Customers,

With continuous efforts to improve our services, we're pleased to inform you that we are going
to introduce our newly upgraded Commercial Internet Banking on December 16, 2018*. With
brand new layout and streamline-designed tools in our Commercial Internet Banking, you can
now manage your accounts and transactions in a smarter and simpler way.

New features highlighted:

Brand new layout: Information is presented in a simple and concise manner, getting what you
need at one glance;

Newly added ‘pending approval transaction’ alerts: Alerts are added on the welcome page,
helping you stay informed with the pending approval transactions and take further actions easily;

Transaction procedure indicator: Transaction procedure indicator is added on the transaction
pages, showing clearly the current step of your transaction and how many steps are remained
further before completing the transaction.

With the value of ‘Broaden Your Vision, Bank with Us’, we are striving to evolve and upgrade our
service continuously to provide you better experience.

For enquiry, please visit our branches or call our hotline at 218 95588.

*Please be advised that the detailed arrangements are subject to change. You may visit our
website www.icbcasia.com for updates.

Industrial and Commercial Bank of China (Asia) Limited

December 3, 2018


http://www.icbcasia.com/
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1. Brand New Layout
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2. Newly Added ‘Pending Approval Transaction’ Alert
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3. Transaction Procedure Indicator
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Payer s name:
Payment Account No.:

Currency:
Step 2: Fill in Beneficiary's Details

Beneficiary account type:
A/C Name of Beneficiary:
Beneficiary Account No.:

Country/region of beneficiary bank:

(® Transfer - Electronic exchange

Express transfer - CHATS

Sample

123 456 7830
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Usable Balance:6,315,833.77
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You have no pre-registered third party account.
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