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1. Download

Apple Store

{ Search

ICBC (Asia)
s Google Play
GET °

ICBC (Asia)
5.0 % & ok K NoQ3 17+ ICBC

Rated for 3+ ©

( ICBCAsia Q )

Search “ICBC Asia” through Apple Store or
Google Play for downloading

*Remarks

= The old version “ICBC Mobile Banking App”
@ will suspend providing services for ICBC
(Asia) customers, for details please refer to
the Bank’ s website
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Scan QR Codes Below

Scan QR Codes above to download the
“ICBC (Asia)” Mobile Banking App
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2.1 Registration

O Log |

@ 1o n
Securities

==
w100 T s

o

: Click “Login” at the top left
—m—_——_— o ner of the “Service” page or
[p “Log in” of the “Me” page to
hderuagtro®  enter the mobile banking

login page

=} =]

Investment &
Wealth Credit Cards Funds
6] @ @ 8
o
Time Deposit
ICBC @ IHRTM
raad
s

B Click “Register Now”
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12

% "Register Now" Agreement

Register Now

Master Terms and Conditions - Banking Services

1. Application

1.1 These Terms and Conditions including the
Schedules apply to all your accounts with and all
services provided to you (the customer) by us
(Industrial and Commercial Bank of China (Asia)
Limited).

1.2 The Schedules form part of these Terms and
Conditions. If there is inconsistency, the provisions
for a particular service will prevail over general
provisions.

1.3 In the terms or conditions applicable to a
service, unless the context otherwise requires,
"we" and all references to us include our
successors and assigns. "You" includes your
estates, heirs, successors and personal
representatives. Words importing the singular
include the plural and vice versa. Words importing
a gender include every gender. "Business day"
means a day on which we are open for business in
Hong Kong excluding Saturday afternoon.
"Including" is not a word of limitation. A "person"
includes an individual, corporation, association,
sole proprietorships, partnerships, clubs and
societies. Headings are for ease of reference only

Disagree

Please read and accept
the “Master Terms and

Conditions”
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ATM Card

ATM Card Number @

Choose ATM Card or

Credit Card for registration

and follow the instructions

Certificate Type
HK ID Card

Certificate Number 0

ATMCard PN @

to input the account

information

Verification Code @

Login Password @

Re-enter Login Password

Reserved Verification Information ‘

Note: To protect your interest, integrated
provide enquiry service only. You may vis
b v sani

tn sl 7 tha tranesnt

4

Check the

Register Now
Certificate Type
HK ID Card 4

Certificate Number 0

e

ATM Card PIN @

Verification Code @

Login Password 0

Re-enter Login Password

formation @

registration information

and click “Submit”

st, integrated Account(s) wi
. You may visit any of our

Submit
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\

—>

ICBC @) TRLM

Register Now Forget password
Face ID
Login
Open account Inquire account opening
immediately | progress

Successful Registration
You can login “ICBC
(Asia)” Mobile Banking

006




o2 Fingerprint Login” Service

Login immediately
with finger touch

1

9

LECCEIN Enter “Services and Settings’
under “Me”, slide the
“Fingerprint Login Setting’

5

Netaseelil button to the right
Fokkokkok
‘The information shownis for . .
B Services and Settings
= =
Investment & . | ([E2 Change Contact Information >
Wealth
@ ServicesandSe| _  |nyestment Transaction
&) >
<& Share "~ Authentication Setting
@ About =
Set language >
@ Login/Logout R
Password Token Calibration >
Q Collection
O FAQ Change Login Password >
. P
e Smart Fom] Fingerprint Login Setting
Fingerprint Transaction Authentication
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Terms and Conditions

Terms and Conditions for the use of the ICBC
(Asia) Biometric Authentication Service

1. These terms and conditions ("Terms") apply to
the ICBC (Asia) biometric authentication function
service, which uses biometric credentials
(including fingerprint, facial map and any other
biometric data) to confirm your identity
(“Biometric Authentication Service”). The
Biometric Authentication Service is provided by
Industrial and Commercial Bank of China (Asia)
Limited (“ICBC (Asia)”, “Bank’, “our” or “we"). By
undergoing the registration and using the
Biometric Authentication Service, you accept and
agree to these Terms. If you do not accept these
Terms, you will not be able to access or use the
Biometric Authentication Service.

2. The Biometric Authentication Service is a
function that uses your bjgmagtric credentials
(which are registered o < x

lieu of your ICBC (Asia)
username/ account numbe Read and accept the

and password to confirm ygEEES Srf 2
the ICBC (Asia) mobile ban| Terms and Condltlons

Banking Services”).

5 ThaD:

Cancel

= = =2

At

Activation Code for Fingerprint login
service for mobile banking: 306888,
SMS No. :098152.[ICBC(ASIA)]

Please enter the verification

code within 100 seconds and
click “Confirm”
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Touch ID

Verify your fingerprint
following the tip
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4 )
[ —

é Services and Settings
>

=2 Change Contact Information
Investment Transaction
Authentication Setting .
Set language >
Password Token Calibration >
Change Login Password >

You can use the fingerprint
authentication for login

*Remarks

- The Fingerprint Login service is available on iPhone 5s or
later iPhone models with an operating system of i0S7 or
above, or on Android phones with fingerprint recognition
sensors and an operating system of android 6.0 or above, or
certain electronic devices that we may enable use with the
Fingerprint Service from time to time.
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2.3“Face ID Login” Service

(.
IJI

Use Face ID to verify your identity

V_) as an alternative of user ID and

password to access mobile banking
services

ICBC @) TSRTM

Register Now Forget password

Login ICBC (Asia) Mobile

., Banking by your personal

st internet banking user ID
and password
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"
[} J [}
L=J

Tnvestment Iransaction Authentication
>

Setting

Slide the “Face ID Login
Setting” button to the  EEEEd >
right under
“Services and Settings”

Face ID Login Setting

Terms and Conditions

rms ane itions for the the ICB!
(Asia) Biometric Authentication Service

1. These terms and conditions (“Terms") apply to
the ICBC (Asia) biometric authentication function
service, which uses biometric credentials (including
fingerprint, facial map and any other biometric data)
to confirm your identity (*Biometric Authentication
Service"). The Biometric Authentication Service is
provided by Industrial and Commercial Bank of
China (Asia) Limited (‘ICBC (Asia)", “Bank", “our” or
“we”). By undergoing the registration and using the
Biometric Authentication Service, you accept and
agree to these Terms. If you do not accept these
Terms, you will not be able to access or use the
Biometric Authentication Service.

2. The Biometric Authentication Service is a
function that uses your biometric credentials (which
are registered on your mobile device) in lieu of your
ICBC (Asia) personal mobile, me/

mobile banking services (‘M3 Read and acce pt the

Services”).
3. The Biometric Authenticationj [{3 Lyl 9
et “Terms and Conditions

Terms are in addition to, and arf
conjunction with, the Master Ter

Cancel

i

*Remarks
- “Face ID Login Service” is available on iPhone that are
compatible with “Face ID Login Service”
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3.1 Local Bank Transfer

| Recommendation for You

a

My Portfolio

4 FPS Services

A/C Management €r & Payment  Credit Cs

a = @& 3

ICBC ~ New Customer GBA Premier

My Portfolio 4. caging  Account Open... Banking Servi.

| Transfer & Payment

o) [6) =

6} @ B8 8

Transfer & Local Bank Other Region Instruction FPS
Remittance Transfer Remittance Enquiry \)

@ & S

Register Third-
Party Account

FlexiPlus  ICBC QR Code ICBC Cary

ot 08 0n code s ot Click “All” at the

| Grodi carg “Service” Page to enter

the all functions page

Click “FPS Services”-
“Payment”

FPS Services

ICBC Express Template  FPS Services

ID, safe and reliable.

Debit Account
Int"HKD Current >

Debit Currency
HKD

Select the payment
account and currency
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FPS Service
Payment Beneficiary Transfer
Information Information Information

Please select the Enter A/C Number
transfer method

Beneficiary

Beneficiary A/C
Type

Please select >

Select the transfer method:
Account Number

Beneficiary / Mobile Number

aStens / e-mail Address / FPS ID

Beneficiary Bank

Mobile number and email address

should be registered with the FPS
Services in advance

Beneficiary Select from the contact list>
852 P
Beneficiary Bank Default receiving bank >

Beneficiary A/C Name ﬁ

Click the “Inquire” button to get
the Beneficiary Account Name

If you select Mobile Number, e-mail
Address and FPS ID transfer
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FPS Service
Payment Beneficiary Transfer
Information Information Information
Transfer Amount HKD 0.10

Unregistered third-party transfer limit ~ HKD 4,999.00

Available limit of small-value transfer ~ HKD 4,999.00
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FPS Service

Payment Information
Debit Account Integrated Account-C
NY Current

Debit Currency ~ CNY

Beneficiary Information

Transfer Method ~ A/C No.

Beneficiary Account No.
Beneficiary Bank 072 INDUSTRIAL AND COMMERGIA
L BANK OF CHINA (ASIA) LIMITED

Beneficiary A/C Name

. Confirm the transaction
BN  information and input
el the mobile banking login
iensiepiehod password or verify your
fingerprint

Login PIN

Or input the verification
code of the password token
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Login PIN

Acknowledgement

° Your Payment is Successfully Scheduled.

Reference No.:

Remarks:Transaction submitted successfully, please go

to"Transz

cord"to check the pr

e Payment is successfully

scheduled
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Local Bank Transfer
| CHATS

ﬂ §rtes

o

®
L

B by &

o A e Transfer &
New Customer My Portfolio Transfer &

Account Ope. v Portiollo gemittance

Remittance

Investment & —
Wealth

©]

= . Remittance
] < Transf&Remit detaiis
Local Bank me.egion ICBC Express Flexi Plus

Transfer Bemittance Transfer

® Choose
PWONGNMN  “Local Bank Transfer”

Transfer P3

One click transfer =ios)
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3

Input the beneficiary
information:

- Own /Other Account

- Beneficiary Bank

- Beneficiary Name and Account
- Beneficiary Currency

Local Bank Transfer

Payment \  Transfer
Information Information /" Information

The brand new "Small-value Fund Transfer" has
launched,you can make fund transfer to
unregistered third party account without using two-
factor authentication , after the activation of small-
value fund transfer limit through our Internet
Banking services. The maximum accumulative
small-value fund transfer limit is HKD 10,000 per

day.
Beneficiary Account Type Other Account
Beneficiary Bank ICBC(Asia)

Beneficiary's P4

Name V3
'

V4
Local Bank Transfet
4

Beneficiary Paym: Transfer
Information Information Information

Debit Account
Select Payment Account
Debit Currency and Curren Y

Available
Balance

278,459.23
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Local Bank Transfer
Beneficiary \ Payment Transfer
Information /* Information Information

Transfer Amount HKD 1.00

Transfer Mode Instant transfer

Input the
transfer amount

And select the transfer
method:

Instant transfer/
Reservation for once

Instant transfer
Reservation For Once
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Other ICBC (Asia) Account

Beneficiary Information:
Beneficiary Account  Other Account
Type
Beneficiary's Name
Beneficiary Account 866030113371
Beneficiary Currency ~ HKD
Beneficiary Bank  ICBC(Asia)

Payment Infg

Debil

Confirm the transaction

Bl  information and input
SN the mobile banking login
Bl  password or verify your
o fingerprint

Transfer

Login PIN

Or input the verification
code of the password token

Then click “Confirm”

021




~

G—

Acknowledgement

Transaction Successful

Reference No.

Transaction Record

Next Transaction

Transfer transaction is
completed
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3.2 other Region Remittance

Transfer &
Remittance

New Customer Transfer &
My Portfol
Account Ope... ¥ "0 pemittance

=] & af

Investment &
Wealth

6] @

C
Time Deposit FX+/Margin FX

Credit Cards Funds

“Transfer & Remittance”
in “Service” page

Hanagement
o
porspective.
=
)
« = O, B & @
s Lo Other Region  ICBC Express Flexi Plus
i Remittance Transfer

Click

“Other Region Remittance”
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Telegraphic Transfer

Beneficiary Payment Remittance
Information Information Information

The brand new "Small-value Fund Transfer" has

launched,you can make fund transfer to unregistered
third party account without using two-factor
authentication , after the activation of small-value fund
transfer limit through our Interg ng services. The
maximum accumulative sma|
HKD 10,000 per day.

Input the beneficiary
Beneficiary Country/Region . .
Prease s information

Payee’s Account Name

Payee's Address
(Notes: i the order of Buiing No, Stret, ity and Post Cods)

Telegraphic Transfer
In order to comply with relevant polices, please provide thd

Beneficiary Payment Remittance
Information  ARGUSIEN Information
namo and ful addross of the payee whan appling for ol .
Otherwise the remitance may be afected. Debit Account Int*USD Current
Benefiaciary Account

Debit Currency usD

Available Balance
Country of Beneficiary Bank el

China

Available limit of HKD
small-value transfer

Available transfer HKD
linnit

Debit Account of Service Charge
Int*USD Current

Debit Currency of Service Charge usD

Available Balance

“The above limits are shown as HKD equivalent and on daily
basis.

3

Select Payment Account
and Currency
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Telegraphic Transfer

Beneficiary Payment Remittance
Information /* Information _4RNSEGe)

Remittance Currency UsD
Remittance 1.00
Amount

Message

*Please start entering from the first line.

Agency Fee Deducted Method

Debit From Re) Input the transfer
Romitance information

Option

Telegraphic Transfer

Beneiciary Bank Code:
Address Of Beneficiary Bank:
Benaficiary Bank ALC:

Payment Information:
Integrated Account.
Debit AC:
Debit Curency: ~ USD
Debited Accountof Service Integrated Account.
Charge:  USD Gurent

Debit Currency

Confirm the transfer
information and input
the mobile banking login

Debit Amount

Exchange Rate (4

Agency Feo

password

025




Or input the verification
code of the password token

Login PIN

Confirm

Acknowledgement

Q Transactiof

Reference No.

Transaction Record

Transaction successful

026




.3 ICBC QR Code Transfer

4 )

—>

14:13 willTE@ )
5 ICBC QR Code Transfer

82 create QR Code
) QR Code Payment

R, MyQrCode

B Payment History
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ICBC QR Code Transfer

It is applicable to both payers and
beneficiary who use the ICBC (Asia) Mobile
Banking

(a) “Create QR Code for Receive Payment”

Step 1:
Step 2:

Step 3:
Step 4:

Step 5:
Step 6:

Step 7:

Select “Transfer & Remittance” in
the “Service” page

Select “ICBC QR Code Transfer”
under “Transfer & Remittance”
Select “Create QR Code”

Input the beneficiary information
and click “Next”

Check and confirm the beneficiary
information and click “Confirm”
The QR Code is created and it will be
valid for 7 days

The QR Code can be shared to
friends via social media such as
WecChat, Weibo, Facebook, Twitter,
Whatsapp and Line to request a
payment
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(b) “QR Code Payment”

Step 1:

Step 2:
Step 3:

Step 4:

Select “QR Code Payment” in “ICBC
QR Code Transfer” Menu or click
l...1>TScanjon the top right corner
in Mobile Banking APP

Scan the QR Code or import it from
album

Select the payment “Card / Account
No.”and currency, then click “Next”
Check the payment information,
input the login password of Mobile
Banking or verify your fingerprint
(Please pre-set the Small-value
Fund Transfer in Internet Banking
by the password token) or input the
verification code from the password
token, then click “Next”
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4, Securities Service

1.0pen Investment Account

Login in Mobile Banking, click “All”in the
“Service” page to enter the all function
page and click “Application Center”> Apply
“Consolidated Investment Account”

2.HK Stock

(a) Buy/Sell Stock

Step 1: Select “Securities Service” in the
“Service” page

Step 2: Select “HK Stock”

Step 3: Select “Buy/Sell Stock”

Step 4: Get the “SMS one-time password”
or “verification code of password
token” according to the investment
authentication method selected
previously

Step 5: Read through the reminders for
securities trading and input the
transaction information, then click
“Proceed”
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Step 6:

Step 7:

Read the stamp duty conditions and
confirm the transaction order
Transaction completed. Customer
can check the “Transaction Order
Status”or “Next Transaction”

(b) Amend / Cancel Order

Step 1:

Step 2:

Step 3:

Step 4:

Step 5:

Select “Amend / Cancel Order” in “HK
Stock”

Select Securities Account and find out
the transaction order which needs to
be amended or cancelled

To process the transaction order
amendment, click “Proceed” (This
process is not required for transaction
order cancellation)

Read the stamp duty conditions

and confirm the amend / cancel
transaction order, then click
“Confirm”

Amend / Cancel order is completed
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5. Currency Trading

4 )

—>

Currency trading

Debit AIC Int*CNY Current
Debit Currency CNY
Available Bal. 0.00
Beneficiary A/C Type Your Registered Account
Beneficiary A/C Int"HKD Current
Receive Currency HKD
Transfer Currency CNY

Transfer Amount

Reference Exchange Rate m

Next

Transaction Tips : 1. The above exchange rate is for
reference only and the exchange rate of Japanese
Yen is 100 unit.You have to confirm transaction which
involved currency exchange within 60 seconds. 2.
The service hours are from Monday 8:00 a.m. to

- /
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Currency Trading

Step 1:

Step 2:

Step 3:

Step 4:

Step 5:

Select “Currency Trading” in
the“Service” page of Mobile Banking
To exchange the currency, click
“Transaction” in “Currency Trading”
or select the currency for exchanged
directly in the “Market Information”
page

Input the transaction information
according to the instruction and click
“Next”

Confirm the transaction order and
exchange rate, input the mobile
banking login password or verify your
fingerprint or input the verification
code of the password token, then click
“Confirm”

Currency Trading is completed
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6. Flexi Plus

Applicable to“Flexi Plus”account holder to
deposit the new capital to “Flexi Plus”account
to enjoy the extra annual interest rate

1. Apply “Flexi Plus” Account

Step 1: Click “All” in the “Service” page
and choose “Application Center”,
then click “Apply Flexi Plus and
Integrated Accounts” , choose “Flexi
Plus Account” and click “Apply
Now”. Read the “Flexi Plus” Account
Statement and “Flexi Plus” Account
related terms and conditions, then
confirm with understand the related
terms and conditions and click
“Acknowledge and Agree”

Step 2: Select the settlement account, which
can be the HKD saving account
under all of your integrated account
(Including Private Banking, “e-Age
Banking” and Elite Club, etc.)
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Step 3:

Step 4:

Complete the account opening
information according to tips,
confirm the account opening
information and click “Confirm”
Account opening is successful

2. “Flexi Plus” Transfer

Step 1:

Step 2:

Step 3:

Step 4:

Step 5:

Click “Transfer & Remittance” in the
“Service” page and click “Flexi Plus
Transfer”

Select settlement account (Presetted
during the account opening process),
beneficiary account should be a valid
“Flexi Plus”sub-account

Input the transfer amount and click
“Next”

After confirmation the transfer
information, click “Submit”
“Transaction Submitted Successfully”
is shown in the page

035




3.Checking “Flexi Plus”account record

Step 1:

Step 2:

Step 3:

Enter “My Portfolio” and click “Flexi
Plus Account” under “Deposit”
column

After clicking “Flexi Plus Account”, the
page will direct to “Assets overview
and account details”; click “Detail
Inquiry” and enter the “Flexi Plus
Sub-account list” where your sub-
accounts will be displayed under the
principle account

Click any “Flexi Plus” sub-account to
view account transaction details. You
can also click the “More” button on
the top right corner of the page to
check the account details for up to 1
year
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7. FPS Services

—>

\

FPS Service

Payment

Transaction Enquiry

Addressing Service

Addressing Service Enquiry and Setting
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FPS Services

1. Addressing Account

Step 1: Select “FPS Services”- “Addressing
Service”

Step 2: Select the mobile number/ email
address for addressing

Step 3: Input SMS code / email code

Step 4: Addressing completed

2. Addressing Service Enquiry and Setting

Step 1: Select “FPS Services”- “Addressing
Service Enquiry and Setting”, enter
the enquiry page

Step 2: Select addressed mobile number
or email address for enquiring,
amending and cancelling

3.Transfer
Please refer to the P.14 - 3. “Local Bank
Transfer” for transfer process

4.Checking transaction record

Step 1: Select “FPS Services”- “Transaction
Enquiry”

Step 2: Enter transaction record page

*Remarks

- Information is for reference only, for details, please
visit the ICBC (Asia) Mobile Banking
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8. FAQ

1. How to apply the password token?
Customer can apply for a password token in
Branch if you did not apply for it during the
account opening process.

2. How can | activate the Small-value Fund
Transfer service?

You can activate the Small-value Fund
Transfer service and setup the small-value
fund transfer limit in branch or Personal
Internet Banking.

3.What is the advantage of Small-value
Fund Transfer service?

If you have activated the Small-value
Fund Transfer service, you can input

the login password of Mobile Banking

as an alternative to a password token
when conducting a small-value transfer
transaction.
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4. How to register the third-party account

in Mobile Banking?

Step 1: Select “Transfer & Remittance” in
“Service” page and click “Register
Third-Party Account”

Step 2: Click and enter “My Registered
Account” and click+1button on the
top right corner of the page

Step 3: Enter the Beneficiary Account Type:
Beneficiary Account, Beneficiary
Name, and Daily Limit

Step 4: Input the password of password token

Step 5: Registration successfully completed
and it will be effective in the next day

*Remarks

- Should you have any query, please refer to our website
www.icbcasia.com.(eBanking>Personal Mobile
Banking>FAQ) or contact ICBC (Asia) customer service
hotline (852)218 95588
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2n Your Vision. Bank with Us

ICBC () THRIEM ..

www.icbcasia.com
Customer Service Hotline (852) 218 95588



