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Credit Card Statement and Spending Instalment

monthly flat rate 0.235% 

(12-month Annualised Percentage Rate 5.29%)**. 

Redemption 
Counter:

 KLUB 11 Koncierge, 

3/F, K11 Art Mall

Redemption
Hours:

10am - 10pm 

No documents required,

so act now!

From 1 September 2019 until 30 June 2020, use your ICBC Credit Cards at 
K11 Art Mall to enjoy the following privileges*:

New KLUB 11 Gold Card Member Privilege#^

Extra Reward#^

1

2

Become a KLUB 11 Gold Card member upon accumulated 
same-day’s spending of HK$4,000+ at K11 Art Mall.

Customers can receive the K11 Tourist Card for free to enjoy 
the special privileges of designated merchants at the K11 by 
presenting their ICBC Credit Cards.

Enjoy Special Shopping Rewards 
at K11 Art Mall with ICBC Credit Cards

* Terms and conditions apply. For further details, please refer to this promotion 
material.

# Applicable to credit cards ( “ICBC Credit Cards” ) issued by Industrial and 
Commercial Bank of China Limited and/or Industrial and Commercial Bank of 
China (Asia) Limited (the “Bank” ). 

^ Offer is available on a first-come-first-served basis and while stock lasts.
+ Obtain at least 1 eligible receipt or a maximum of 4 eligible receipts with the 

same ICBC Credit Card on the same day. (Each receipt should contain a 
minimum spending of HK$50, excluding spending by K Dollar(s).)

** The above listed Interest Rate is for reference only. Terms and Conditions 
applied and please visit www.icbcasia.com for details. The above listed example 
is for reference only. For loan amount HK$10,000 and repayment period of 
12-month, the Annualized Percentage Rate ("APR") for the Monthly Interest Rate 
0.235% is calculated as follows: 12-month repayment period is 5.29%, 
24-month repayment period is 5.46%, and 36-month repayment period is 
5.48%. The Annualised Percentage Rate is calculated according to the Code of 
Banking Practice. The annualised percentage rate is a reference rate which 
includes the basic interest rate and other fees and charges of a product 
expressed as an annualised rate. The final approved rate is subject to the loan 
amount and credit status.

General Terms and Conditions:
1. The promotional offers ( “the Offers” ) are valid from 1 September 2019 to 30 
June 2020 (both dates are inclusive) (the “Promotion Period” ). 2. “Reward 1: New 
KLUB 11 Gold Card Member Privilege” and “Reward 2: Extra Reward” are 
applicable to credit cards ( “ICBC Credit Cards” ) issued by Industrial and 
Commercial Bank of China Limited and/or Industrial and Commercial Bank of 
China (Asia) Limited (the “Bank” ). However, each credit card is subject to the local 
laws and regulations where the relevant bank operates and the relevant terms and 
conditions shall apply. Cardholders are required to settle payment with their ICBC 
Credit Cards to enjoy the reward(s). 3. All photos of this promotion are for reference 
only. 4. Unless otherwise specified, the Offers cannot be used in conjunction with 
other promotional offers. 5. The Bank is not the supplier of the products/services. 
The Bank accepts no liability for the quality of and any other matters relating to the 
products/services provided by the supplier(s). The supplier(s) is (are) solely 
responsible for all the obligations and liabilities relating to the products/services. 
The use of products/services of the Offers shall be subject to the relevant terms 
and conditions set by the supplier(s). Please contact the supplier(s) for details. 6. 
Any person or entity that is not a party to these Terms and Conditions shall have no 
rights under the Contracts (Rights of Third Parties) Ordinance (Cap. 623) to enforce 
any part of these Terms and Conditions. 7. The Bank and K11 Concepts Limited 
reserve the right to vary or terminate the Offers at any time and to amend these 
Terms and Conditions from time to time. 8. In case of any dispute, the decision of 
the Bank and K11 Concepts Limited shall be final. 9. In case of any inconsistency 
between English and Chinese versions of these Terms and Conditions, the Chinese 
version shall prevail.

Terms and Conditions of the Special Shopping Rewards at K11 Art Mall:
1. “Reward 1: New KLUB 11 Gold Card Member Privilege”: During the Promotion 
Period, cardholders of the Bank can use their ICBC Credit Cards at K11 Art Mall and 
accumulated HK$4,000 with at least 1 eligible receipt or a maximum of 4 eligible 
receipts with the same ICBC Credit Card on the same day are eligible for KLUB 11 
Gold Card membership to enjoy exclusive KLUB 11 member offers and rewards. 
(Each receipt should contain a minimum spending of HK$50, excluding spending by 
K Dollar(s).) Please ask K11 Art Mall staff for the offers details and terms and 
conditions and KLUB 11 membership terms and conditions. 2. “Reward 2: Extra 
Reward”: During the promotion period, ICBC Credit Card customers can receive the 
K11 Tourist Card for free to enjoy the promotion offers and benefits of designated 
merchants at the K11 by presenting their ICBC Credit Card. Please refer to the K11 
Tourist Card for the promotion details and terms and conditions. Limited supply while 
stock lasts. 3. Cardholders must redeem above reward(s) at designated redemption 
counter located at K11 Art Mall during redemption hours on the same transaction 
day. Late redemption will not be accepted. Cardholders must present the original 
copies of valid machine-printed merchant sales invoices, corresponding ICBC Credit 
Cards sales slips, together with the ICBC Credit Cards bearing the same card 
number on the sales slips to redeem above reward(s). Cardholders can only redeem 
above reward(s) after the above documents have been verified successfully by staff. 
Cardholders must redeem in person and staff at the K11 Art Mall reserves the right to 
ask for identity proof for verification purpose. 4. Each eligible receipt can only be 
used for redemption once. All eligible receipts that have been used for redeeming the 
reward(s) will be marked. Such marked eligible receipts cannot be used again in the 
Offers or for redeeming any other gifts or privileges in other promotional activities at 
K11 Art Mall (except the redemption of KLUB Points and car park privileges). 5. The 
spending amount of eligible receipt is calculated in terms of each set of ICBC Credit 
Cards card number and will only include the actual spending amount (only include 
the net payment amount after deduction of discount, privileged coupons or cash 
coupons). The transaction amount by the principal and supplementary card under 
the same cardholder cannot be combined. 6. Eligible receipt refers to the original 
copies of machine-printed merchant sales invoices on the date of redemption and 
the corresponding sales slips issued to cardholders by merchants at K11 Art Mall. 
The original copies of machine-printed merchant sales invoices should clearly 
indicate the merchant name, transaction date, transaction amount and sales items. 
The original copies of sales slips should clearly indicate the ICBC Credit Cards card 
number, merchant name, transaction date, transaction amount, valid authorization 
code and cardholder's signature (if applicable). A cardholder will not be eligible for 
the Offers if he/she cannot present the original copies of sales invoice from 
merchants with consistent information including ICBC Credit Card card number, 
merchant name, transaction date, transaction amount, cardholder’s original sales 
slips and/or eligible ICBC Credit Card, or information provided by the cardholder is 
insufficient. All sales slips and machine-printed merchant sales invoices will be 
considered as invalid if it is damaged, expired or does not clearly indicate the 
transaction date, time, amount, currency, or has an incomplete card number.
7. Eligible transaction means transaction between the eligible customer and the 
merchants at K11 Art Mall through payment by ICBC Credit Cards but excludes: the 
use of K Dollar, gift vouchers for payment, any purchase of cash vouchers, gift cards 
or coupons, stored value cards or pre-paid cards, adding value to Octopus cards, 
stored value cards or pre-paid cards, installment, partial, deposit, or advance 
payments, any spending at Hyatt Regency Hotel , charity donations, purchase of 
membership, currency exchange, any bill payment, financial charges and 
transactions which have not been posted, cancelled, refunded or not authorized. 
Split transactions, handwritten, revised or copy sales slips and receipts will not be 
accepted. In case of dispute on eligible transaction, the decision of the Bank and 
K11 Concepts Limited shall be final. 8. During the redemption, staff at K11 Art Mall 
has the right to make photocopies of the machine-printed merchant sales invoices 
and record the cardholder's name, part of the ICBC Credit Card card number (the 
first 12 digit of ICBC Credit Card card number) and information on machine-printed 
merchant sales invoices and sales slips. The personal information collected will only 
be used for this promotion. Provision of the above information by the cardholders 
represents that cardholders agree to the collection and understand the purpose of 
collection. All personal information collected will be destroyed after the Promotional 
Period. 9. The Offer(s) cannot be exchanged for cash or other gifts or offers. 
10. Above reward(s) will not be re-issued in case of loss or damage. Above reward(s) 
cannot be cancelled, changed, transferred, refund or exchanged for cash under any 
condition once it is issued. 11. Cardholders have accepted and agreed to abide by 
the Terms and Conditions of the Offers, if he/she redeemed the Offer(s). 12. In case 
of fraud or abuse, the Bank and K11 Concepts Limited reserve the right to disqualify 
the cardholders immediately and retain the right for legal action. The Bank and K11 
Concepts Limited reserve the right to get back the Offer(s) due to the disqualification 
of the cardholder’s eligibility for redemption. 13. The Bank and K11 Concepts 
Limited shall not take any responsibility for any disputes related to the Offers 
mechanism.
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www.icbcasia.com
Customer Service Hotline 218 95588

Reminder: To borrow or not to borrow? Borrow only if you can repay!
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